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(57) Abstract : 
Disclosed herein is a patient satisfaction determination system (100) and method (200) at a multi super specialty hospital, the system 
(100) comprising a data collection module (102) for gathering feedback through a plurality of structured questionnaires. The system 
(100) further comprising a processing module (104) that utilizes artificial intelligence and machine learning algorithms for analyzing 
the collected data and a suggestion module (106) for identifying improvement areas. The system (100) also comprising a scoring
module (108) configured to assess and score patient satisfaction based on the data collected and a ranking module (110) configured to 
rank the hospital departments based on the overall patient satisfaction scores obtained through the scoring module (108). The system 
(100) also comprising an output module (112) for displaying the results and recommendations.
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