
Annual Quality Assurance Report of IIHMR UNIVERSITY

YEARLY STATUS REPORT - 2023-2024

Part A

Data of the Institution

1.Name of the Institution IIHMR University

Name of the Head of the institution Dr. P.R. Sodani

Designation President

Does the institution function from its own
campus?

Yes

Phone no./Alternate phone no. 01413924700

Mobile no 9829120956

Registered e-mail registrar@iihmr.edu.in

Alternate e-mail address president@iihmr.edu.in

City/Town Jaipur

State/UT Rajasthan

Pin Code 302029

2.Institutional status

University Private

Type of Institution Co-education

Location Urban

Name of the IQAC Co-ordinator/Director Dr. Aarti Sharma
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Phone no./Alternate phone no 01413924700

Mobile 9999911336

IQAC e-mail address iqac@iihmr.edu.in

Alternate Email address president@iihmr.edu.in

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://iihmr.edu.in/siteassets/P
dfs/files/AQAR-2022-23.pdf

4.Whether Academic Calendar prepared
during the year?

Yes

if yes, whether it is uploaded in the
Institutional website Web link:

https://iihmr.edu.in/siteassets/P
dfs/files/Academic-
Calendar-2023-24.pdf

5.Accreditation Details

Cycle Grade CGPA Year of
Accreditation

Validity from Validity to

Cycle 1 B 2.19 2019 09/08/2019 08/08/2024

6.Date of Establishment of IQAC 25/05/2015

7.Provide the list of Special Status conferred by Central/ State Government-
UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.

Institution/ Depart
ment/Faculty

Scheme Funding agency Year of award
with duration

Amount

Dr. Varsha
Tanu

Promoting
Millets

Consumption
in the
Tribal

Aspirational
Blocks of
Udaipur

District for
Nutrition
Security of
Women and

Children for
Sustainable
Communities

Centre for
Tribal

Development,
MLV Tribal

Research and
Training
Institute,
Udaipur,
Government

of Rajasthan

2023-24 (12
Months)

18,44,323
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Dr. Jagjeet
Prasad Singh

National
Family
Health

Survey - 6
in the state
of Rajasthan

– East

Internationa
l Institute

for
Population
Sciences
(IIPS),

Ministry of
Health and
Family
Welfare
(MoHFW),
Govt. of
India

2023-24 (8
Months 12

days)

3,84,65,522

Dr. Neetu
Purohit

National
Family
Health

Survey - 6
in the state

of
Uttarakhand

Internationa
l Institute

for
Population
Sciences
(IIPS),

Ministry of
Health and
Family
Welfare
(MoHFW),
Govt. of
India

2023-24 (8
Months 3
days)

1,98,00,873

Dr. P.R.
Sodani

Developing a
guideline
for India's
roadmap to
UHC - Brief
for policy
makers

German
Development
Cooperation

(GIZ)

2023-24 (3
Months 18

days)

28,75,000

Dr. P.R.
Sodani

Household
Out of
Pocket

Expenditure
Survey for
Rajasthan

World Health
Organisation

(WHO)

2023-24 (5
Months 14

days)

63,97,710

Dr. Nutan
Jain

Global
School
Health
Survey

World Health
Organisation

(WHO)

2023-24 (5
Months 22

days)

54,65,185
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(GSHS) and
Global
School
Health

Practices
and Policies

Studies
(GSHPPS)

Dr. P.R.
Sodani

Sample
Transport
Management
for Free

Diagnostics
Schemes in

India

World Health
Organisation

(WHO)

2023-24 (2
Months 27

days)

12,93,230

Dr. P.R.
Sodani

Study on
Assessment

of Implement
ation of
Free

Diagnostic
Initiatives
in Reducing
out-of-
pocket

Expenditure
in Rajasthan

& Madhya
Pradesh

National
Health
Systems
Resource
Centre
(NHSRC)

2023-24 (15
Months 13

days)

30,97,248

Dr. Gautam
Sadhu

Assessment
on quality
of care

among CHOs
for Managing

common
Health

Condition
seen at

primary care
settings in

India

National
Health
Systems
Resource
Centre
(NHSRC)

2023-24 (16
Months 11

days)

6,06,540

Dr. P.R.
Sodani

Impact
Assessment

RSHAA & RMCC
Department

2023-24 (12
Months)

8,11,800
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of Mukhya
Mantri

Chiranjeevi
Swasthya

Bima Yojana
and Mukhya
Mantri
Nishulk
Jaanch

Yoojana on
Out of
pocket

expenditure
in

Rajasthan.

of Govt. of
Rajasthan

Rajeev
Tiwari

Documentatio
n and

Assessment
of 9 Urban
Resilience

Intervention
s in West
Bengal and

Bihar

Save The
Children

(Bal Raksha
Bharat)

2023-24 (3
Months)

9,52,843

Dr. Sanjay
Gupta

Conduct a
need

assessment
and develop
the required

model
framework in

Uttar
Pradesh,

Haryana and
Uttarakhand

Jubilant
Bhartia

Foundation

2023-24 (1
Months 09

days)

8,73,620

8.Whether composition of IQAC as per latest
NAAC guidelines 

Yes

Upload latest notification of formation of
IQAC

View File

9.No. of IQAC meetings held during the year 4
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The minutes of IQAC meeting and
compliance to the decisions have been
uploaded on the institutional website.
(Please upload, minutes of meetings and
action taken report)

Yes

(Please upload, minutes of meetings and
action taken report)

View File

10.Whether IQAC received funding from any
of the funding agency to support its activities
during the year?

No

If yes, mention the amount

11.Significant contributions made by IQAC during the current year (maximum five bullets)

• Participation in Rankings: o NIRF 2024 (Management Category):
Ranked between 101-125 (Rank Band) o Times Higher Education Impact
Ranking: Ranked between 101-200 (Rank Band) in Sustainable
Development Goal 03 (Good Health and Well-being)

• Partnerships: o Memorandums of Understanding (MoUs) have been
established with Mendley University, Duquesne University (USA),
Curtin University, and the Rajasthan State Aid Control Society,
among others.

• Events Conducted: o A total of 33 Master Class Episodes, 10 "Know
Your Alumni" episodes, and 24 webinars were held.

• Capacity Enhancement Programs: o Capacity Enhancement Training
Program for Non-Teaching Officers and Staff o Workshop on
SWAYAM/NPTEL for Faculty Members o Workshop on the National
Education Policy (NEP) for Faculty Members o Workshop on
Intellectual Property Rights (IPR)

• National Conferences: o Transforming Management Education in
India: Challenges and Opportunities o Paradigm Shift in Management
Education: The Way Forward

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action Achievements/Outcomes

To launch MBA (Healthcare
Analytics) programme under the

School of Digital Health.

MBA (Healthcare Analytics)
programme launched under the
School of Digital Health.

To introduce the latest industry-
relevant value-added courses to
improve the employability of

students.

5 baskets introduced in the
academic year 2023-24: Basket 1:

Language Lab Basket 2:
Management Skill Lab Basket 3:

Fine Arts Basket 4: Data
Analysis Basket 5: Dissertation

To encourage students to
participate in inter-college
state/national /international

level events.

Students participated and won in
various inter-college events
like Aaghaz organised by

Vivekanand Global University,
Jaipur; Hindi Diwas organised by
ICFAI Business School, Jaipur;
Thomso’23 organised by IIT

Roorkee; Lamhe’23 organised by
Taxila Business School etc.

To focus on identifying the
emerging areas of research and

promote research through
provision of internal research

grant.

The IIHMR University provides
seed money to its faculty/staff
members to promote research
through the Internal Research
Grant Policy. In 2023-24, 8
faculty members received seed

money.

To foster and strengthen Student-
Alumni relationship.

10 Know Your Alumni episodes and
01 Alumni Meet ‘Ektava’ were

organised to foster and
strengthen Student Alumni

relationship.

To focus on developing technical
/entrepreneurial/employability
skills of students through
increased efforts towards

organizing workshops/seminars,
conferences, etc.

Various activities related to
technical/entrepreneurial/
employability skills were
organised like Webinar on
Navigating the Innovation

Landscape: A Guide to
Intellectual Property Rights;

National Conference on
Harnessing Geospatial

Intelligence for Advancing
Healthcare in Rajasthan;
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National Conference on Five
Trillion Dollar Economy vis a
vis Inclusive Development of

India.

To identifying new areas/avenues
for Training programmes, MDPs
and Consultancy projects.

MDP/Training conducted: Hospital
Management; Corporate Social
Responsibility : Governance,
ESG, Need and Social Impact
Assessment; Managing and

Implementing Non – Communicable
Diseases (NCDs) Programme; MDP
on Lean Six Sigma in Healthcare;
Faculty Development Programme on
Case Methods; MDP on Healthcare

Operations Management;
International Training Program

on Family Planning and
Reproductive Health Commodity
Security; Achieving Better
Results through Information

Management for WHO/SEARO (Cohort
1, Cohort 2, Cohort 3);

International Training Program
on Cold Chain Equipment Repair
and Maintenance; Public Health
Management for District and
Block Level Officials (Cohort

-1, Cohort -2); Capacity
Building for the Link Workers

Scheme and Targeted Intervention
(TI) Project Functionaries in
Rajasthan (Batch-4, 5, 6, 7, 8)

etc.

To intensify efforts towards
community engagement activities.

Various community engagement
activities were organised in the

academic year 2023-24: Beti
Bachao Beti Padhao; Suicide

Prevention Drive Workshop with
students, neighbourhood

community awareness – home
visits; Mental Health Camp by
the Psychiatric centre, SMS

Hospital team; Workshop on Child
Marriage-Free Rajasthan: Success
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Stories of Champions etc.

To escalate efforts for active
partnerships, collaborations,

tie-ups and MoUs with
institutions/organizations of

repute.

IIHMR University has strong
collaboration with Johns Hopkins
University, USA; University of
Manchester, UK; University of

Montreal, Canada; Management and
Science University (MSU)

Malaysia, Mendel University,
Bron, Czech; Duquesne

University, Pennsylvania, USA;
Curtin University Malaysia,
Bandung Islamic University,
Indonesia and Rajasthan

University of Health Sciences
for academic advancement,
student exchange, faculty

exchange, and joint research
programs.

To enhance curricular, co-
curricular and extra-curricular

activities for wholesome
development of the students.

Regular curricular, co-
curricular and extra-curricular
activities were organized to

enhance the technical,
entrepreneurial, and

employability competencies of
students.

To augment physical
infrastructure.

Eco-friendly initiatives like
energy-efficient buildings,
waste management systems, and
water conservation practices
were implemented. New hostel
building construction started.

To prepare for proposed National
Board of Accreditation (NBA)

peer team visit for
accreditation of MBA Hospital
and Health Management Program.

NBA peer team visit was held
from 6-7-8 October 2023. IHMR
School has been accredited by
NBA for 3 years (valid upto 30

June 2025).

To prepare for the 2nd cycle of
NAAC accreditation of the

University.

NAAC Steering Committee
constituted, and

responsibilities assigned
criterion wise.

13.Whether the AQAR was placed before
statutory body?

Yes
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Name of the statutory body

Name Date of meeting(s)

Board of Management 07/12/2024

14.Whether NAAC/or any other accredited
body(s) visited IQAC or interacted with it
to Assess the functioning?

No

15.Whether institutional data submitted to AISHE

Year Date of Submission

2024 05/04/2024

16.Multidisciplinary / interdisciplinary

IIHMR University emphasizes multidisciplinary and interdisciplinary
education in healthcare management and related fields. The
curriculum for various programs offered by the University integrates
multiple disciplines. The faculty comprises experts from diverse
areas, including Public Health, Hospital Management, Health
Management, Pharmaceutical Management, Development Management,
Economics, Statistics, Demography, Social Science Research,
Entrepreneurship, Ethics, Corporate Social Responsibility, Data
Analysis, Finance, and Operations. In addition to its
multidisciplinary and interdisciplinary professional education
programs, the University also conducts training programs, executive
development courses, and research in various management spheres,
including Hospital Management, Health Economics and Financing,
Water, Sanitation and Hygiene, Communication, Public Policy and
Governance, Pharmaceutical Management, Health Policy, Mental Health
and Yoga, Public Health Nutrition, and Gender Sensitization. This
creates an enabling environment for learning, professional growth,
and development. Furthermore, students have the opportunity to
enhance their skills through various value-added courses that focus
on Interview Mastery, Career Development, Soft Skills, Negotiation
Skills, and Mind Measure Analysis, which improve their knowledge and
employability.

17.Academic bank of credits (ABC):

IIHMR University has appointed two individuals as National Academic
Depository (NAD) Officers and NAD Nodal Officers, successfully
registering under the ABC system. The implementation of the Academic
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Bank Account (ABA) at the university incorporates several notable
practices: 1. Raising Student Awareness: The university proactively
informs students about the ABC facility's availability and
advantages. Guidance is also provided on how to set up an Academic
Bank Account via the ABC portal. 2. Utilizing Online Resources: To
enhance accessibility, the university’s website includes direct
links to the ABC platform, as well as video tutorials designed to
help students comprehend and navigate the system effectively. 3.
Effective Registration Campaign: The university actively encourages
students to create their ABC IDs through awareness videos
distributed by the UGC and through email communications. 4.
Mandatory ABC ID Creation: An ABC ID is required before students can
receive their results or collect mark sheets. This year, 100% of
students successfully created their ABC IDs. Furthermore, all
degrees have been uploaded to the NAD and are accessible to students
via Digi Locker.

18.Skill development:

At IIHMR University, we prioritize the continuous development of
skills for our students, faculty, and staff. Our Center for
Innovation, Incubation, and Entrepreneurship (CIIE) plays a vital
role in fostering entrepreneurial skills among students, encouraging
them to design and organize a variety of curricular, co-curricular,
and extracurricular activities that enhance their managerial
capabilities. The University places a strong emphasis on practical
knowledge through mandatory field visits, internships, and
dissertations integrated into the curriculum. We also offer diverse
training programs such as "Opportunities in the Insurance Sector for
Public Health Professionals," "Future Trends in Medical Devices,"
and workshops focused on empowering adolescents with health data,
ensuring our students acquire relevant expertise. Moreover, faculty
and staff are provided with opportunities to engage in development
programs, workshops, and seminars, promoting an environment of
continuous learning. This ensures that the knowledge and skills
shared with students are up to date and of high quality. At IIHMR
University, our commitment is to equip all members of our community
with the skills necessary for future success in their respective
fields.

19.Appropriate integration of Indian Knowledge system (teaching in Indian Language, culture,
using online course)

IIHMR University is committed to integrating the Indian Knowledge
System into its teaching, training, and research initiatives. The
university aims to develop management skills among health
professionals, planners, and researchers from around the globe,
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attracting a diverse group of participants. As part of this
commitment, IIHMR University introduces participants to the rich
cultural heritage of India through authentic cuisine and engaging
activities. The university celebrates important national days and
festivals, including Gandhi Jayanti, Diwali, and Holi, to instill
values of non-violence, diversity, and social responsibility in
students. These celebrations also promote cultural exchange and
foster unity among students from various backgrounds and faiths. A
notable initiative is the "Fook Fair," themed “Educate a Girl,
Change the World.” This event aims to promote books related to
Indian culture and knowledge while empowering girls through book
donations. Overall, IIHMR University’s endeavors not only focus on
education but also on creating a culturally enriched learning
environment that emphasizes inclusivity and compassion.

20.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

IIHMR University practices Outcome-Based Education (OBE), focusing
on course delivery and assessment to achieve specific objectives and
measure student performance at various levels. All the Schools have
clearly articulated the Programme Educational Objectives (PEOs),
aligned with the Vision and mission of the School. The Programme
Outcomes (PO) and Programme-Specific Outcomes (PSOs) are defined at
the start of a new programme or revision of the old programme. These
POs and PSOs are presented to BoS for approval which includes
internal members and external experts from the industry and
academia. For all courses of the programme, Course Outcomes (COs)
are formulated. COs are designed by a group of faculty members in
the subject during the syllabus preparation process in line with
POs/PSOs of the programme. These COs are deliberated and approved by
the Board of Studies. Mapping of COs with POs and PSOs in the form
of an articulation matrix has been done for all the courses. The
mapping levels used are High (3), Medium (2) and Low (1). Various
direct and indirect assessment methods are used to evaluate learning
outcomes, ensuring that all Program Outcomes (POs) and Program
Specific Outcomes (PSOs) are well correlated with enough courses.

21.Distance education/online education:

N.A.

Extended Profile

1.Programme

1.1

Number of programmes offered during the year:

3
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File Description Documents

Data Template View File

1.2

Number of departments offering academic programmes

4

2.Student

2.1

Number of students during the year

702

File Description Documents

Data Template View File

2.2

Number of outgoing / final year students during the year:

333

File Description Documents

Data Template View File

2.3

Number of students appeared in the University examination during
the year

699

File Description Documents

Data Template View File

2.4

Number of revaluation applications during the year

5

3.Academic

3.1

Number of courses in all Programmes during the year

102

File Description Documents

Data Template View File
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3.2

Number of full time teachers during the year

41

File Description Documents

Data Template View File

3.3

Number of sanctioned posts during the year

38

File Description Documents

Data Template View File

4.Institution

4.1

Number of eligible applications received for admissions to all the
Programmes during the year

2826

File Description Documents

Data Template View File

4.2

Number of seats earmarked for reserved category as per GOI/ State
Govt. rule during the year

105

File Description Documents

Data Template View File

4.3

Total number of classrooms and seminar halls

22

4.4

Total number of computers in the campus for academic purpose

414

4.5

Total expenditure excluding salary during the year (INR in lakhs)

1638.16

Part B
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CURRICULAR ASPECTS

1.1 - Curriculum Design and Development

1.1.1 - Curricula developed and implemented have relevance to the local, national, regional and global
developmental needs which is reflected in Programme outcomes (POs), Programme Specific
Outcomes(PSOs) and Course Outcomes(COs) of the Programmes offered by the University

IIHMR University offers academic programs tailored to meet national
and industry needs, being the first private institution in India to
provide postgraduate MBA programs in Hospital & Health since 1996.
The comprehensive Healthcare and Hospital Management program
integrates management skills with healthcare systems management to
prepare students for roles in public health programs, corporate and
government hospitals, and consultancy projects.

The curriculum includes courses like healthcare policy, health
economics, and operations management, aligning with local, national,
and global healthcare requirements. At the local level, students
engage with NGOs and participate in the Unnat Bharat Abhiyan by
adopting nearby villages to address community challenges.

Nationally, a strong CIIE cell supports entrepreneurial ventures,
and the university regularly updates its programs to maintain a high
employability rate, with over 90% of students placed annually.
Students also contribute to the National Health Mission through
project evaluation.

Globally, the program emphasizes core and elective courses, along
with summer internships and dissertations, fostering skills in
leadership, ethics, and problem-solving, while addressing
Sustainable Development Goals (SDGs) through courses like Health
Policy and International Health.

File Description Documents

Upload relevant supporting
document

No File Uploaded

1.1.2 - Number of Programmes where syllabus revision was carried out during the year

03

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded
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1.1.3 - Total number of courses having focus on employability/ entrepreneurship/
skill development offered by the University during the year

1.1.3.1 - Number of courses having focus on employability/ entrepreneurship/ skill development
during the year

102

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

1.2 - Academic Flexibility

1.2.1 - Number of new courses introduced of the total number of courses across all programs
offered during the year

14

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

1.2.2 - Number of Programmes in which Choice Based Credit System (CBCS)/elective course
system has been implemented during the year

3

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

Integrating key issues such as professional ethics, gender, human
values, environment, health, and sustainability into its curriculum
is a progressive approach by IIHMR University. This strategy helps
students understand their responsibilities in a complex world.
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Gender Sensitivity 

IIHMR fosters an inclusive learning environment where all students
feel valued. By promoting gender sensitivity, students assess
societal expectations on gender roles and pursue equal educational
opportunities. The Centre for Gender Studies (CGS) organizes
activities aligned with Sustainable Development Goal (SDG) 5 to
challenge stereotypes. Courses like "Gender & Development" encourage
critical thinking and empathy, preparing students for their future
careers.

Environment & Sustainability 

By incorporating sustainability principles into its operations and
curriculum, IIHMR prepares students to address global challenges and
pursue green careers. Courses like "Disaster Management" and
"Biostatistics" enhance their environmental literacy and problem-
solving skills, aligning with SDG 11.

Human Values & Professional Ethics 

As students prepare for their careers, ethical decision-making
becomes essential. Courses such as "Research Methods" and "Data
Analytics in Healthcare – Advanced" foster trust and integrity in
professional relationships. Value-added courses, including
"Personality Development" and "Negotiation & Conflict Management
Skills," are designed to address social responsibility and ethical
challenges, ensuring students are well-prepared for leadership
roles.

File Description Documents

Upload relevant supporting
document

No File Uploaded

1.3.2 - Number of value-added courses for imparting transferable and life skills offered during
the year

24

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

1.3.3 - Total number of students enrolled in the courses under 1.3.2 above
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1.3.3.1 - Number of students enrolled in value-added courses imparting transferable and life
skills offered during the year

2096

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

1.3.4 - Number of students undertaking field projects / research projects / internships during the
year

697

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

1.4 - Feedback System

1.4.1 - Structured feedback for design and
review of syllabus – semester wise / is received
from Students Teachers Employers Alumni

• All 4 of the above

File Description Documents

Upload relevant supporting
document

View File

1.4.2 - Feedback processes of the institution
may be classified as follows

• Feedback collected, analysed
and action taken and feedback
available on website

File Description Documents

Upload relevant supporting
document

View File

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Demand Ratio

2.1.1.1 - Number of seats available during the year
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375

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.1.2 - Total number of seats filled against reserved categories (SC, ST, OBC, Divyangjan, etc.)
as per applicable reservation policy during the year (Excluding Supernumerary Seats)   

2.1.2.1 - Number of actual students admitted from the reserved categories during the year

105

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the studentsand organises special Programmes
for advanced learners and slow learners

The university prioritizes student-centric methods like experiential
learning, participative learning, and problem-solving to enhance
learning outcomes and prepare future leaders in healthcare
management.

Experiential Learning at IIHMR University

IIHMR University emphasizes experiential learning, allowing students
to engage in hands-on activities, simulations, and real-world
projects. Through research, internships, practical training, and
field visits, students gain valuable insights into healthcare
operations and challenges.

Participative Learning Culture: The university creates a
collaborative learning environment where students engage in
discussions and group projects, fostering critical thinking and
teamwork skills. They participate in seminars, community activities,
and mandatory internships with mentorship from industry
professionals and faculty. Competitions like quizzes and hackathons
also enhance their learning experience.
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Problem-Solving Methodologies: At IIHMR University, problem-solving
is central to the curriculum. Students tackle complex issues and
create innovative solutions through case studies, enhancing their
strategic thinking and decision-making skills. Faculty mentors guide
them in structured problem-solving processes, preparing them for
real-world healthcare challenges.

Enhancing Learning Experiences: IIHMR University enhances learning
by Promoting Active Engagement, Building Practical Skills,
Encouraging Innovation, Facilitating Holistic Development.

IIHMR University delivers a transformative education in healthcare
management, preparing students to become ethical leaders who drive
positive change.

File Description Documents

Upload relevant supporting
document

No File Uploaded

Link For Additional Information  
Nil

2.2.2 - Student - Full time teacher ratio during the year

Number of Students Number of Teachers

702 41

File Description Documents

Upload relevant supporting
document

No File Uploaded

2.3 - Teaching- Learning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem-
solving methodologies are used for enhancing learning experiences

Differential Learning Needs of Students

IIHMR University is dedicated to fostering an inclusive environment
that supports students with varying proficiency levels. As a leading
healthcare management and research institution, the university
focuses on identifying and assisting both slow and advanced
learners.

Assessment and Identification of Learning Levels
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A comprehensive approach assesses student learning through classroom
participation, assignments, and evaluations. Faculty continuously
monitor performance via assessments and quizzes, while mentors set
academic goals and provide feedback to foster motivation.

Supporting Slow Learners

IIHMR offers personalized learning plans to assist slow learners,
including remedial classes, peer tutoring, and skill enhancement
programs that focus on foundational concepts. Counseling sessions
boost confidence and promote a positive attitude, with progress
monitored through regular assessments.

Empowering Advanced Learners

Advanced learners participate in accelerated programs and
collaborative projects, enhancing their practical knowledge and
critical skills. They are also encouraged to mentor others and
engage in academic events.

Conclusion

IIHMR University's commitment to addressing diverse learning needs
empowers all students to achieve their academic and professional
goals in healthcare management and research.

File Description Documents

Upload relevant supporting
document

No File Uploaded

2.3.2 - Teachers use ICT enabled tools including online resources for effective teaching and learning
processes during the year

At IIHMR University, we believe in empowering our faculty to harness
the incredible potential of ICT-enabled tools and online resources
to foster an engaging and effective teaching and learning
environment. We offer a range of cutting-edge ICT resources,
including:

- High-speed internet with a blazing 1000 Mbps connectivity

- Office 365 license

- Digicampus for smooth online exams

- Zoom Virtual Studio

Page 21/65 12-02-2025 11:41:40



Annual Quality Assurance Report of IIHMR UNIVERSITY

- Fully-equipped ICT-enabled computer labs and classrooms

- A handy mobile app Digicampus to streamline the student lifecycle

- ESSL biometric devices for attendance tracking

- A wealth of online resources- Economic and Political Weekly, Sage
eJournal, ET Prime, and Turnitin

- Access to the National Digital Library (Shodhganga)

- An automated library management system (KOHA)

- IIHMR University repository powered by Greenstone Digital Library
Software

- ResearchGate, Mendeley, and Google Scholar

- Open edX for immersive MOOCs

- DELNET RemoteXs

To enhance ICT-enabled education and research, our faculty uses
audio-visual aids and digital libraries to improve teaching. We
organize webinars, virtual conferences, and guest lectures to
connect with the industry. Our interactive online activities, such
as quizzes and presentations, engage students. Additionally, access
to statistical packages like Stata, SPSS, and ArcGIS to support
research at IIHMR University.

File Description Documents

Upload relevant supporting
document

No File Uploaded

2.3.3 - Ratio of students to mentor for academic and other related issues during the year

2.3.3.1 - Number of mentors 

33

File Description Documents

Upload relevant supporting
document

No File Uploaded

2.4 - Teacher Profile and Quality

Page 22/65 12-02-2025 11:41:40



Annual Quality Assurance Report of IIHMR UNIVERSITY

2.4.1 - Total Number of full time teachers against sanctioned posts during the year

41

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.4.2 - Total Number of full time teachers withPh.D./D.M/M.Ch./D.N.B
Superspeciality/D.Sc./D’Lit. during the year

36

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.4.3 - Total teaching experience of full time teachers in the same institution during the year

2.4.3.1 - Total experience of full-time teachers

4678

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.4.4 - Total number of full time teachers who received awards, recognition, fellowships at State,
National, International level from Government/Govt. recognised bodies during the year

9

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.5 - Evaluation Process and Reforms

2.5.1 - Number of days from the date of last semester-end/ year- end examination till
the declaration of results during the year
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15

2.5.1.1 - Number of days from the date of last semester-end/ year- end examination till the
declaration of results year wise during the year

15

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.5.2 - Total number of student complaints/grievances about evaluation against total number
appeared in the examinations during the year

5

File Description Documents

Upload relevant supporting
document

View File

2.5.3 - IT integration and reforms in the examination procedures and processes (continuous internal
assessment and end-semester assessment) have brought in considerable improvement in examination
management system of the institution

Integrating information technology and innovative examination
reforms at IIHMR University has truly transformed the examination
management system. These initiatives have produced remarkable
improvements.

Efficiency

Automation through Digicampus: Our automated system effortlessly
generates admit cards, schedules quizzes and assignments, and
processes results with ease.

Online Assessments: These fast-track our evaluation process.

Accuracy and Reliability

Digital Records: Student performance data is securely stored,
ensuring accuracy and reliability in tracking progress.

Automated Grading: Midterm marks are now calculated automatically,
delivering consistent evaluations while reducing the chance for
mistakes.
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Accessibility

Remote Access: convenience of accessing assessments and results from
any location.

Digital Submissions: Managing assignments and projects is easier.

Security

Secure Platforms: Our systems minimize the risk of cheating and
uphold the integrity of exams.

Data Protection: Sensitive information is safeguarded using advanced
encryption methods.

Flexibility:

Customizable Quizzes: These align with specific learning objectives,
enhancing the learning experience.

In conclusion, the integration of technology in examination
processes at IIHMR University has transformed the institution,
boosting efficiency, accuracy, accessibility, security, and
flexibility—all of which benefit our educational community.

File Description Documents

Upload relevant supporting
document

No File Uploaded

2.5.4 - Status of automation of Examination
division along with approved Examination
Manual

A. 100% automation of entire
division & implementation of
Examination Management System
(EMS)

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.6 - Student Performance and Learning Outcomes

2.6.1 - The institution has stated learning outcomes (generic and programme specific)/graduate
attributes which are integrated into the assessment process and widely publicized through the website
and other documents
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At IIHMR University, adherence to regulatory criteria concerning
learning outcomes and graduate qualities is essential. The
university has clearly defined learning outcomes, including
Programme Educational Objectives (PEOs), Programme Outcomes (POs),
and Course Outcomes (COs), which are accessible on the university's
website, with syllabi available in the central library for both
students and faculty. The determination of these outcomes involves
collaboration among departmental stakeholders, considering the
program's scope and societal needs, with feedback playing a crucial
role in establishing and evaluating the relevance and effectiveness
of PEOs. All staff members are kept informed about the purpose and
commitments of this policy, ensuring effective implementation
throughout the university. The curriculum design process is
systematic and collaborative, incorporating feedback from academics,
business leaders, alumni, and students, while proposed changes are
refined by the faculty council and relevant administrative bodies.
Additionally, evaluation methods comply with regulatory guidelines
and are communicated during orientation and other activities,
utilizing a variety of assessment techniques such as tests, quizzes,
exams, assignments, and presentations. Finally, IIHMR University
outlines essential graduate attributes and competencies, detailing
specific learning objectives across various disciplines for its
students.

File Description Documents

Upload relevant supporting
document

No File Uploaded

2.6.2 - Attainment of Programme outcomes, Programme specific outcomes and course outcomes are
evaluated by the institution during the year

IIHMR University is fully committed to achieving its Program
Objectives, Program Outcomes, and Course Outcomes through a
meticulously designed curriculum and its rigorous implementation
across all programs offered. Our institution prioritizes delivering
outstanding outcomes in knowledge, skills, attitudes, and behavior
by the conclusion of each program. We adopt effective teaching
methods consistent with outcome-based education principles,
employing a standardized approach to assess the attainment of
outcomes and benchmark them directly against our program objectives.

Course Assessment

We evaluate student performance through two core components:

1. Internal Assessment (50%)
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2. End-Term Examination (50%)

To guarantee the successful achievement of our defined Program
Objectives, Program Outcomes, and Course Outcomes, we establish a
minimum threshold score. Learning Outcomes are deemed attained when
students achieve scores at or above this predetermined level.
Program Outcomes are classified into four distinct levels of
attainment:

3 signifies High Attainment, achieved when 80% of students exceed
the threshold.

2 represents Moderate Attainment, where 70-79% of students score
above the threshold.

1 reflects Low Attainment, with 60-69% of students meeting the
benchmark.

0 indicates Non-Attainment.

This assertive framework ensures that we maintain clarity and
accountability in evaluating both student performance and overall
program effectiveness.

File Description Documents

Upload relevant supporting
document

No File Uploaded

2.6.3 - Number of students passed during the year

2.6.3.1 - Total number of final year students who passed the university examination during the
year

333

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution may
design its own questionnaire) (results and details need to be provided as a web link)

https://iihmr.edu.in/siteassets/Pdfs/files/SSS-2023-24.pdf
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RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Research and Facilities

3.1.1 - The institution Research facilities are frequently updated and there is well defined policy for
promotion of research which is uploaded on the institutional website and implemented

Research is essential at the university, supported by various
committees and resources. The Research Advisory Board (RAB) offers
guidance on strategic issues, while the Research Board (RB) reviews
proposals and oversees PhD enrollment processes to ensure quality.
PhD research topics are approved at the school level.

The university's Institutional Review Board (IRB) addresses ethical
concerns related to human participation and oversees the Research
Promotion Policy and the Internal Research Grant (IRG) Policy for
students, staff, and faculty.

To aid research efforts, the university provides free 24-hour
internet service at 1000 MBPS, access to databases such as EBSCO,
Proquest, and Delnet, and a library with a wide range of journals
and books. Statistical databases and e-journals, including
indiastat.com, Proquest, and Jgate, are also available. Turnitin
plagiarism detection software promotes writing integrity, while
statistical software like R-studio, STATA, SPSS, and Microsoft Power
BI is provided with hands-on training.

Additionally, the university publishes the Journal of Health
Management (JHM), indexed in Scopus, featuring contributions from
internal and external authors. Faculty and student research
publications are accessible on the university's website to promote
global knowledge sharing.

File Description Documents

Upload relevant supporting
document

No File Uploaded

3.1.2 - The institution provides seed money to its teachers for research (amount INR in Lakhs)

16.53

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded
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3.1.3 - Number of teachers receiving national/ international fellowship/financial support by
various agencies for advanced studies/ research during the year

8

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.1.4 - Number of JRFs, SRFs, Post-Doctoral Fellows, Research Associates and other research
fellows enrolled in the institution during the year

1

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.1.5 - Institution has the following facilities to
support research Central Instrumentation
Centre Animal House/Green House Museum
Media laboratory/Studios Business Lab
Research/Statistical Databases Moot court
Theatre  Art Gallery

B. Any 3 of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

3.1.6 - Number of departments with UGC-SAP, CAS, DST-FIST, DBT, ICSSR and other
recognitions by national and international agencies during the year

2

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.2 - Resource Mobilization for Research

3.2.1 - Extramural funding for Research (Grants sponsored by the non-government sources
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such as industry, corporate houses, international bodies for research projects) endowments,
Chairs in the University during the year (INR in Lakhs)

824.83

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.2.2 - Grants for research projects sponsored by the government agencies during the year (INR
in Lakhs)

646.26

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.2.3 - Number of research projects per teacher funded by government and non-government
agencies during the year

0.29

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.3 - Innovation Ecosystem

3.3.1 - Institution has created an eco-system for innovations including Incubation centre and other
initiatives for creation and transfer of knowledge

To foster the creation and sharing of new knowledge with the global
community, the university concentrates on three key areas:
Academics, Research, and Capacity Building. These focus areas align
with advancements in health management, pharmaceuticals, and
development management, cultivating an environment that encourages
innovation.

The university has established an ecosystem that includes the Center
for Innovation, Incubation, and Entrepreneurship (CIIE), the
Institution Innovation Council (IIC), and the University-Industry
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Interaction Cell (UIIC). Founded in 2020-21, the CIIE promotes
startups in health management and has supported over 61 initiatives
in collaboration with IIHMR University and the IIHMR Foundation. The
IIC involves faculty, students, and staff in various innovation and
entrepreneurship activities, while the Indigenous Knowledge System
(IKS) promotes research on "Indian Knowledge Systems," preserving
this knowledge for societal applications.

Participants in the IKS initiative gain practical experience in
Indian agriculture and handicrafts. The university celebrates
cultural events like Lohri, Onam, and Diwali to promote language
skills and values. CIIE activities, including My Story Sessions and
Pitch Clinics, support startups and provide business insights
through online symposiums. The university's Intellectual Property
Rights (IPR) cell educates about the patenting process, offering
resources and industry expertise in online sessions for scholars and
the public.

File Description Documents

Upload relevant supporting
document

No File Uploaded

3.3.2 - Number of workshops/seminars conducted on Research Methodology, Intellectual
Property Rights (IPR), Entrepreneurship and Skill Development during the year

10

3.3.2.1 - Total number of workshops/seminars conducted on Research methodology, Intellectual
Property Rights (IPR), entrepreneurship, skill development year wise during the year

10

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.3.3 - Number of awards / recognitions received for research/innovations by the
institution/teachers/research scholars/students during the year

3.3.3.1 - Total number of awards / recognitions received for research/innovations won by
institution/teachers/research scholars/students year wise during the year

1
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File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.4 - Research Publications and Awards

3.4.1 - The institution ensures implementation of its stated Code of Ethics for research 

3.4.1.1 - The institution has a stated Code of
Ethics for research and the implementation of
which is ensured through the following

1.Inclusion of research ethics in the
research methodology course work

2.Presence of institutional Ethics
committees (Animal, chemical, bio-
ethics etc)

3.Plagiarism check
4.Research Advisory Committee

A. All of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

3.4.2 - The institution provides incentives to
teachers who receive state, national and
international recognitions/awards
Commendation and monetary incentive at a
University function Commendation and medal
at a University function Certificate of honor
Announcement in the Newsletter / website

A. All of the above

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.4.3 - Number of Patents published/awarded during the year

3.4.3.1 - Total number of Patents published/awarded year wise during the year

6
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File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.4.4 - Number of Ph.D’s awarded per teacher during the year

3.4.4.1 - How many Ph.D’s are awarded during the year

8

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.4.5 - Number of research papers per teacher in the Journals notified on UGC website during
the year

52

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.4.6 - Number of books and chapters in edited volumes published per teacher during the year

3.4.6.1 - Total number of books and chapters in edited volumes / books published, and papers in
national/international conference-proceedings during the year

138

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.4.7 - E-content is developed by teachers For e-
PG-Pathshala For CEC (Under Graduate) For
SWAYAM For other MOOCs platform For
NPTEL/NMEICT/any other Government
Initiatives For Institutional LMS

D. Any 2 of the above
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File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.4.8 - Bibliometrics of the publications during the year based on average Citation Index in
Scopus/ Web of Science/PubMed

Scopus Web of Science

0.36 0.25

File Description Documents

Any additional information No File Uploaded

Bibliometrics of the publications
during the year

No File Uploaded

3.4.9 - Bibliometrics of the publications during the year based on Scopus/ Web of Science – h-
Index of the University 

Scopus Web of Science

0.36 0.25

File Description Documents

Bibliometrics of publications
based on Scopus/ Web of Science
- h-index of the Institution

No File Uploaded

Any additional information No File Uploaded

3.5 - Consultancy

3.5.1 - Institution has a policy on consultancy including revenue sharing between the institution and
the individual and encourages its faculty to undertake consultancy

The policy aims to foster a research culture and generate relevant
knowledge in hospital and health management, pharmaceutical
management, development studies, public health, and other management
fields. It encourages participation in national and international
workshops, seminars, conferences, and FDPs to enhance skills and
demonstrate research work. The university promotes academic
integrity by providing necessary infrastructure and support, along
with financial assistance for fees related to quality publications.
To incentivize research, it offers monetary rewards for quality
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outputs, such as funded research and publications, and integrates
research activities into faculty promotion criteria. The policy also
encourages consultancy work, allowing faculty up to 30 days per
financial year for consulting activities, with revenue shared on a
two-thirds basis, favoring the faculty. All consultancy assignments
require university approval. Additionally, the university promotes
an innovative ecosystem and a collaborative research environment
among faculty members, encouraging them to share their knowledge and
expertise with external agencies through consulting assignments.

File Description Documents

Upload relevant supporting
document

No File Uploaded

3.5.2 - Revenue generated from consultancy and corporate training during the year (INR in
Lakhs)

3.5.2.1 - Total amount generated from consultancy and corporate training during the year (INR
in lakhs)

165.007

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.6 - Extension Activities

3.6.1 - Extension activities in the neighbourhood community in terms of impact and  sensitising
students to social issues and holistic development during the year

IIHMR University emphasizes outreach activities to raise awareness
of social issues and promote community development. The University
offers students opportunities for experiential learning through
online platforms like master classes and webinars, as well as
involvement in community outreach activities. To foster teamwork, 15
committees have been established with clear roles and
responsibilities, and their activities are summarized annually on
the University’s website.

Students and faculty organize outreach programs on various social
issues, including cleanliness drives, tree planting, literacy
initiatives, substance abuse prevention, and health camps. These
activities aim to strengthen community ties, encourage problem-
solving, develop leadership skills, and promote participation in
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community service.

Additionally, the MBA curriculum features a course on "NGO
Management", which covers the administrative and organizational
aspects of non-profit organizations. The course addresses the
management challenges faced by NGOs, community participation, and
the roles of Community-Based Organizations (CBOs) in public health,
along with techniques for Participatory Rural Appraisal and gender
issues.

File Description Documents

Upload relevant supporting
document

No File Uploaded

3.6.2 - Number of awards received by the Institution, its teachers and students from
Government /Government recognised bodies in recognition of the extension activities carried
out  during the year

3.6.2.1 - Total number of awards and recognition received for extension activities from
Government / Government recognised bodies during the year

9

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.6.3 - Number of extension and outreach programs conducted by the institution including those
through NSS/NCC/Red cross/YRC during the year(including Government initiated programs
such as Swachh Bharat, Aids Awareness, Gender Issue, etc. and those organised in collaboration
with industry, community and NGOs)

29

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.6.4 - Total number of students participating in extension activities listed at 3.6.3 above during
the year

1794
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File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.7 - Collaboration

3.7.1 - Number of collaborative activities with other institutions/ research
establishment/industry for research and academic development of faculty and students during
the year

3.7.1.1 - Total number of Collaborative activities with other institutions/ research
establishment/industry for research and academic development of faculty and students during
the year

13

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

3.7.2 - Number of functional MoUs with institutions/ industries in India and abroad for
internship, on-the-job training, project work, student / faculty exchange and collaborative
research during the year

25

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The institution has adequate facilities for teaching - learning. viz., classrooms, laboratories,
computing equipment, etc.

The IIHMR University campus offers a serene environment conducive to
learning, teaching, skill acquisition, and personal development. It
is equipped with adequate facilities to support students in their
academic and curricular activities.
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All lecture halls are spacious and equipped with modern teaching
aids, specifically designed to promote a participative learning
atmosphere. Each classroom features an LCD projector with a
motorized screen, an audio system, a collar microphone, a
whiteboard, a green board, biometric attendance systems, a LAN
network, and Wi-Fi access to e-books, e-journals, YouTube videos,
and a digital library.

The lecture halls are connected to the Wi-Fi network, allowing
faculty to access relevant information in real time. Additionally,
some lecture halls are fitted with interactive display boards. A
virtual studio equipped with multimedia tools and internet access is
also available.

The campus includes substantial academic and administrative
buildings, open corridors, and playgrounds that encourage academics
and scholars to engage in creative and innovative activities,
helping students develop a sense of purpose.

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.1.2 - The institution has adequate facilities for cultural activities, yoga, games (indoor, outdoor) and
sports. (gymnasium, yoga centre, auditorium, etc.)

The Housekeeping team is responsible for managing and maintaining
sports and fitness equipment, as well as the grounds and courts on
campus. They ensure all facilities are safe, clean, and in good
condition for students and faculty.

For the fitness laboratory's expensive equipment, an Annual
Maintenance Contract (AMC) is in place. This ensures regular
servicing by qualified professionals, extending the equipment's
lifespan and enhancing its efficiency.

Annual ground maintenance is performed during vacation periods to
minimize disruptions, along with seasonal maintenance as needed
throughout the year.

The Housekeeping team collaborates with specialized vendors to
maintain sports equipment, conducting regular checks to address wear
and tear, ensuring everything is safe and accessible. They also
ensure the gymnasium and playgrounds are clean and well-maintained,
providing quality spaces for physical activity. Overall, the team's
efforts, alongside external vendors, promote a healthy and active
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campus environment.

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.1.3 - Availability of general campus facilities and overall ambience

Maintenance of Campus Cleanliness

Maintaining the cleanliness of our campus is a top priority. Each
morning, a professional housekeeping team conducts a thorough
cleaning of all academic and administrative buildings, ensuring a
welcoming environment for everyone. Restrooms are cleaned three
times a day, and a dedicated housekeeping supervisor oversees the
process, providing regular updates to the Head of Administration.

Maintenance of Other Amenities

In addition to cleanliness, the housekeeping team collaborates with
the PMC team to maintain essential amenities, such as Sewage
Treatment Plants (STP) and rainwater harvesting systems. Equipment
maintenance—covering water pumping plants, sewage systems, and
elevators—follows a strict preventive schedule based on supplier
guidelines, minimizing unexpected failures and enhancing the
longevity of our facilities for a safe and functional campus
environment.

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.1.4 - Total expenditure excluding salary for infrastructure augmentation during the year (INR
in Lakhs)

2957.259

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

4.2 - Library as a Learning Resource

4.2.1 - Library is automated using Integrated Library Management System (ILMS) and has
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digitisation facility

The Dr. D. A. Henderson Library and Documentation Centre at IIHMR
University is situated in the main building, spanning three stories
and covering 368 square meters with seating for 150 students. It
offers a conducive environment for reading and research, featuring a
growing collection of print, digital, and media resources in Public
Health, Health Systems, and related fields.

Fully automated with the KOHA Integrated Library Management System
(ILMS), the library includes modules for acquisition, cataloging,
circulation, and more. Its diverse collection features books,
journals, and eLearning resources such as EBSCO Host, ProQuest, and
NDL India, all accessible via RemoteXs.

The library also provides the Turnitin plagiarism detection tool to
maintain academic integrity. Additional services include reference
support, resource sharing, daily updates, and access to computers,
printers, and scanners. A digital library utilizing Greenstone
software is available for all users, and faculty can submit requests
to update library resources.

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.2.2 - Institution has subscription for e-
Library resources Library has regular
subscription for the following: e – journals e-
books e-ShodhSindhu Shodhganga  Databases

A. Any 4 or all of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.2.3 - Annual expenditure for purchase of books/ e-books and subscription to journals/e-
journals during the year (INR in Lakhs)

82.55

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded
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4.2.4 - Number of usage of library by teachers and students per day (foot falls and login data for
online access)

153.04

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.3 - IT Infrastructure

4.3.1 - Number of classrooms and seminar halls with ICT - enabled facilities such as LCD, smart
board, Wi-Fi/LAN, audio video recording facilities during the year

22

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

4.3.2 - Institution has an IT policy, makes appropriate budgetary provision and updates its IT facilities
including Wi-Fi facility

The University boasts an advanced IT infrastructure that supports
academic and administrative activities, featuring state-of-the-art
servers, computers, laptops, laser printers, video conferencing
facilities, interactive classrooms, and LCD projectors.

A comprehensive IT Policy ensures budget allocations for upgrading
facilities, including Wi-Fi services. The entire campus is connected
by a fiber optic-based wired and wireless network, enhancing
communication between Windows and Linux servers. Students and staff
have 24/7 Wi-Fi access through a 1000 MBPS leased line.

The University also has a cloud-based agreement with Microsoft,
providing essential software for academic use, such as SPSS, STATA,
ARC GIS, and Microsoft Office. The Academia ERP and CollPoll systems
support academic activities, while each department has dedicated
software for routine tasks.

Computer labs are equipped with modern systems, Xeon-based servers,
and uninterrupted power supplies, promoting a paperless environment.
A centralized user authentication system manages internet access,
and each staff member receives a computer or laptop with email
access.
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The residential campus is Wi-Fi enabled, and high-quality video
conferencing equipment is available in lecture rooms to enhance
teaching. Additionally, screen reading software is provided for
visually impaired users in compliance with UGC norms.

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.3.3 - Student - Computer ratio during the year

Number of students Number of Computers available to students for
academic purposes

702 414

4.3.4 - Available bandwidth of internet
connection in the Institution (Leased line)  

• ?1 GBPS

File Description Documents

Upload relevant supporting
document

No File Uploaded

4.3.5 - Institution has the following Facilities
for e-content development Media centre Audio
visual centre Lecture Capturing System(LCS)
Mixing equipment’s and softwares for editing

A. All of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

Upload the data template View File

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Total expenditure incurred on maintenance of physical facilities and academic support
facilities excluding salary component during the year

412.66

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded
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4.4.2 - There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities - laboratory, library, sports complex, computers, classrooms etc.

Maintenance of Physical Facilities

The University Administration Department oversees 24/7 maintenance
of physical facilities, including office security, housekeeping,
electrical services, and canteen operations. An outsourced
electrical engineering team manages the power supply, while plumbing
maintenance is handled by a Project Management Consultant.

The Housekeeping Supervisor ensures cleanliness and addresses
complaints; queries can be sent to helpdesk@iihmr.edu.in. Classrooms
and laboratories are maintained by departmental staff under the
Housekeeping Supervisor, who reports to the Head of Administration.

Meeting rooms and auditoriums are managed based on bookings through
CollPoll. The electrical team handles electronics maintenance and
trains vendor staff, while the IT team manages hardware, software,
networking, and campus Wi-Fi.

Housekeeping maintains classroom equipment, requiring user
registration, and disposes of obsolete equipment properly. Sports
equipment and facilities are also managed in collaboration with
vendors.

Academic and administrative buildings are cleaned daily, with
restrooms serviced three times a day. Housekeeping also maintains
Sewage Treatment Plants and rainwater harvesting systems, following
preventive maintenance guidelines from suppliers.

File Description Documents

Upload relevant supporting
document

No File Uploaded

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Total number of students benefited by scholarships and free ships provided by the
institution, Government and non-government agencies (NGOs) during the year (other than the
students receiving scholarships under the government schemes for reserved categories)

64
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File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

5.1.2 - Total number of students benefited by career counselling and guidance for competitive
examinations offered by the Institution during the year

1548

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

5.1.3 - Following Capacity development and
skills enhancement initiatives are taken by the
institution Soft skills Language and
communication skills Life skills (Yoga,
physical fitness, health and hygiene)
Awareness of trends in technology

A. All of the above

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

5.1.4 - The Institution adopts the following for
redressal of student grievances including
sexual harassment and ragging cases
Implementation of guidelines of
statutory/regulatory bodies Organisation wide
awareness and undertakings on policies with
zero tolerance Mechanisms for submission of
online/offline students’ grievances Timely
redressal of the grievances through
appropriate committees

• All of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

5.2 - Student Progression
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5.2.1 - Number of students qualifying in state/ national/ international level examinations during
the year (eg:NET/SLET/GATE/GMAT/CAT/ GRE/TOEFL/Civil Services/State government
examinations)

5.2.1.1 - Number of students who qualified in state/ national/ international examinations (e.g.:
IIT-JAM/NET/SET/JRF/ GATE /GMAT /CAT/  GRE/ TOEFL/Civil Services/State government
examinations) during the year

0

File Description Documents

Upload the data template No File Uploaded

Upload relevant supporting
document

No File Uploaded

5.2.2 - Total number of placement of outgoing students during the year

303

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

5.2.3 - Number of recently graduated students who have progressed to higher education
(previous graduating batch) during the year

1

File Description Documents

Upload the data template View File

Upload relevant supporting
document

No File Uploaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medals won by students for outstanding performance in
sports/cultural activities at inter -university/state/national/international events (award for a
team event should be counted as one) during the year

15
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File Description Documents

Upload the data template View File

Upload relevant supporting
document
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5.3.2 - Presence of Student Council and its activities for institutional development and student welfare

IIHMR University is dedicated to the holistic development of its
students by incorporating student representation on various academic
and administrative committees. These Student Committees are
responsible for planning and organizing curricular, co-curricular,
and extracurricular activities under faculty guidance, comprising
both senior and junior students.

Key committees include:

CRs-Student Council Committee: This committee consists of elected
class representatives who serve as a link between students and
faculty, coordinating class activities and guest lectures.

Placement Committee (Place Com): This committee supports students in
their career paths by organizing summer training for first-year
students and facilitating internships and final placements.

Workshop and Conference Committee (iWorcon): The committee organizes
the annual conference “Pradanya,” known for its academic
significance. It also promotes student participation in national and
international conferences.

Alumni Relations Committee (Synergy): This committee focuses on
building a strong network between the university and its alumni,
benefiting current students and the broader community

Through these avenues, student representatives contribute
significantly to institutional development and student welfare.
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5.3.3 - Number of sports and cultural events / competitions organised by the institution during
the year

20
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5.4 - Alumni Engagement

5.4.1 - The Alumni Association/Chapters (registered and functional)contributes significantly to the
development of the institution through financial and other support services during the year

Launched Alumni Portal as an initiative to connect with alumni,
including MasterClasses, Know Your Alumni Series, etc. 3805 Alumni
have registered on this portal, and 10 Alumni episodes were
conducted in 2023-24. Featured alumni success stories to inspire
current and prospective students

Know Your Alumni Sessions Regularly organized sessions to
connect current students with alumni to share experiences and
insights.
Masterclasses Alumni-led masterclasses on emerging industry
trends and practices to enhance student learning.
Alumni Mentoring Program Alumni provide guidance and
mentorship to students for career planning and skill
development.
Regular Alumni Meets Annual alumni meetups to strengthen
bonds, network, and foster collaboration.
Distinguished Alumni Awards Recognizing and celebrating
outstanding achievements of alumni in their respective fields.
Alumni Representation in Governance Alumni serve on the Board
of Management (BOM) and other university committees, providing
valuable perspectives.
Involvement in Committees and Panels Alumni actively
participate in admission panels, curriculum review boards, and
strategic committees.
Industry Expertise Roles Alumni are invited regularly as
speakers, panelists, and industry experts to enrich academic
and extracurricular activities
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5.4.2 - Alumni contribution during the year
(INR in Lakhs)

E. <1Lakhs
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GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and Leadership

6.1.1 - The institution has a clearly stated vision and mission which are reflected in its academic and
administrative governance   

Vision

To become a world-class higher education institution that promotes
education and research for the betterment of society.

Mission

IIHMR University enhances health standards by improving healthcare
management through education, research, training, consultation, and
networking at national and global levels.

Governance

IIHMR University operates under the IIHMR University, Jaipur Act of
2014. The Board of Management, led by a Chairperson, is the main
executive body, while the President serves as the principal
executive and academic officer. The President collaborates with
leaders and committees to implement strategic plans in line with the
National Education Policy (NEP).

The Academic Council, chaired by the President, oversees academic
activities, and each School has a Board of Studies led by its Dean.
The University values decentralization and involves faculty and
stakeholders in decision-making.

IIHMR University adopts a democratic governance model that involves
students, faculty, alumni, and employers. Its leaders are dedicated
to maintaining high standards in education and research. The
university collaborates with national and international institutions
and industry to enhance its global leadership in education and
contribute to societal progress.

With a clear organizational structure, the University ensures
effective decision-making and coordination between academic and
administrative bodies to fulfill its mission.

Page 48/65 12-02-2025 11:41:41



Annual Quality Assurance Report of IIHMR UNIVERSITY

File Description Documents

Upload relevant supporting
document

No File Uploaded

6.1.2 - The effective leadership is reflected in various institutional practices such as decentralization
and participative management

The University embraces decentralization and participative
management across academic and administrative activities. In
academic matters, faculty members engage in participative processes
at the department or school levels before approvals from various
bodies such as the Board of Studies, Academic Council, and Board of
Management. The University effectively delegates responsibilities
through committees across all verticals to ensure successful
planning and implementation.

IIHMR University follows a democratic governance model that
encourages active participation from stakeholders, including
students, faculty members, alumni, and employers. Leaders within the
University are accountable for maintaining high standards and
fostering excellence in teaching, research, and social outreach
programs. The University aims for excellence in education, research,
and training through collaborations with prestigious national and
international institutions, industrial partners, and government
agencies, all while working towards its vision of becoming a global
leader in higher education and research for societal betterment.

With a clearly defined organizational structure, the University
supports clear decision-making processes that enhance institutional
capacity and educational effectiveness. Academic and administrative
bodies collaborate to drive the University toward fulfilling its
vision and mission.
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6.2 - Strategy Development and Deployment

6.2.1 - The institutional Strategic plan is effectively deployed

The Institutional Strategic Plan covers all aspects of IIHMR's
growth journey, including students, faculty, programs, research,
infrastructure, placements, overall student experience, and
scholarships. It is reviewed annually, with modifications made as
necessary.
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Implementation of the Strategic Plan is carried out by key bodies
and committees, such as the Board of Management, Academic Council,
and Finance Committee. The powers and functions of these entities
are clearly defined in the University's Act, facilitating effective
monitoring of its operations.

Key officers, including the Chairperson, President, Provost,
Proctor, Deans of Faculties, Registrar, and Chief Finance and
Accounts Officer, are vested with extensive responsibilities as
outlined in the Act. Major decisions are made by statutory
committees, with the Board of Management directing the University's
affairs. The Academic Council oversees academic activities,
maintains examination standards, and revises curricula and syllabi.

Additionally, the Finance Committee manages budget estimates and
annual accounts. The Institute has established detailed policies,
procedures, and service rules to ensure smooth academic and
administrative functioning. This structured approach supports IIHMR
in achieving its strategic goals effectively and efficiently.
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6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

The Board of Management is the highest authority at the University,
responsible for all major decision-making. The Academic Council
evaluates recommendations from the Board of Studies and the Research
Board, which are then submitted to the Board of Management for
approval. If the Board of Management disagrees with a decision from
the Academic Council, it can request a re-evaluation.

The Board of Studies is responsible for the ongoing review and
updating of the course curriculum. Additionally, the Committee for
Course Curriculum Enrichment is tasked with enhancing and
redesigning the curricula for future academic years.

To promote effective operations within departments, the University
has established a variety of Manuals, Policies, Rules, committees,
and Guidelines. These include:

- HR Orientation Manual

- Library Policy
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- Academic Integrity and Anti-Plagiarism Policy

- IT Policy

- Admission and Reservation Policies

- Examination Rules and Regulations

- Student Grievance Redressal Mechanism

- Policies for Prevention of Sexual Harassment and Promotion of
Research

-Anti Ragging Committee

All appointments are conducted through a formal selection committee
in compliance with UGC regulations, ensuring no ad hoc appointments
occur. These guidelines contribute to the transparent and efficient
functioning of the University.
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6.2.3 - Institution Implements e-governance in its areas of operations

6.2.3.1 - e-governance is implemented covering
following areas of operation

1.Administration
2.Finance and Accounts
3.Student Admission and Support
4.Examination

A. All of the above
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6.3 - Faculty Empowerment Strategies

6.3.1 - The institution has a performance appraisal system, promotional avenues and effective welfare
measures for teaching and non-teaching staff

The University prioritizes employee welfare through a comprehensive
performance appraisal system that offers equitable promotional
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opportunities and motivational welfare measures. Employees complete
an annual appraisal form online, which is reviewed by their School
Dean or Head of Department (HoD) before being evaluated by HR to
recommend increments and promotions to the University President.
Appraisal forms are aligned with Key Result Areas (KRAs), and
employees demonstrating exceptional performance are rewarded with
cash bonuses and incentives.

To support career development, the University organizes various
training and development programs for teaching and non-teaching
staff, fostering promotions based on performance and achievements.
Welfare measures include the Employee Provident Fund, Pension
Scheme, maternity and paternity leave, accommodations, subsidized
meals, medical healthcare, health insurance, and recreational
facilities like a gymnasium and swimming pool. Additional benefits
include assistance for employees adopting children, fixed deposit
schemes for families with girl children, and support for couples
seeking infertility treatment. Recognitions for outstanding service,
financial assistance for professional development activities, and
self-development programs further enhance the enriching work
environment the University strives to provide for all its employees.
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6.3.2 - Total number of teachers provided with financial support to attend conferences /
workshops and towards membership fee of professional bodies during the year

30
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6.3.3 - Number of professional development / administrative training Programmes organized by
the institution for teaching and non-teaching staff during the year

4
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6.3.4 - Total number of teachers undergoing online/ face-to-face Faculty Development
Programmes (FDP)during the year(Professional Development Programmes, Orientation /
Induction Programmes Refresher Course, Short Term Course)

36
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6.4 - Financial Management and Resource Mobilization

6.4.1 - Institutional strategies for mobilisation of funds and the optimal utilisation of resources

IIHMR University has a transparent financial management system
focused on mobilizing funds and optimizing resource utilization. The
Finance and Audit Committee oversees all financial planning and fund
management. Headed by the Chief Finance and Accounting Officer, the
Accounts Department ensures annual audits of financial statements.
Major funding sources include education fees, research revenue,
training programs, fixed deposit earnings, and rental income. The
university employs both short-term and long-term strategies to
support research, training, and capital expenditures, utilizing
internal and external funding options. For short-term needs, it may
use bank overdraft facilities, while term loans may be considered
for long-term capital projects. Internal accruals also contribute to
funding. A critical strategy is to keep financial costs low while
optimizing fund usage to enhance sustainability. Surplus funds are
invested in compliance with the Income Tax Act, 1961. Resource
allocation strategies include comprehensive annual budget
preparation, expenditure made per Finance and Audit Committee
approval, and making provisions for contingencies and special needs.
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6.4.2 - Funds / Grants received from government bodies during the year for development and
maintenance of infrastructure (not covered under Criteria III and V) (INR in Lakhs)
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6.4.3 - Funds / Grants received from non-government bodies, individuals,philanthropists during
the year for development and maintenance of infrastructure (not covered under Criteria III and
V)(INR in Lakhs)

0
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6.4.4 - Institution conducts internal and external financial audits regularly

The Finance and Accounts department of IIHMR University efficiently
manages the university's finances while ensuring transparency and
accountability through internal and statutory audits. Since the
fiscal year 2017-18, a dedicated internal auditor has been
appointed, which has enhanced internal controls and accountability.
Previously, the statutory auditor, M/s M L Sharma & Co., handled
internal audit tasks, including complete vouching of all revenues
and expenditures, compliance checks with the approved budget, and
providing insights on accounting records and internal controls. They
also reviewed records from various departments, verified travel
claims, and ensured salary payments were aligned with appointment
letters and attendance. Both auditors diligently carry out their
responsibilities, promptly correcting any identified errors. IIHMR
University reviews its systems and processes based on audit
recommendations, showing a commitment to continuous improvement and
the highest standards of financial accountability and transparency.
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6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing the
quality assurance strategies and processes by constantly reviewing the teaching learning process,
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structures & methodologies of operations and learning outcomes at periodic intervals

The Internal Quality Assurance Cell (IQAC) at IIHMR University is
responsible for planning, guiding, and monitoring Quality Assurance
(QA) and Quality Enhancement (QE) activities. It drives efforts for
academic excellence and implements strategies to enhance quality and
education standards.

1. Participation in Rankings:

a) NIRF 2024 (Management Category): 101-125 (Rank Band)

b) Times Higher Education Impact Ranking: 101-200 (Rank Band) in SDG
03 (Good Health)

2. Capacity Enhancement Programmes:

a) Training Program for Non-Teaching Officers and Staff

b) Workshop on SWAYAM/NPTEL for Faculty Members

c) Workshop on the National Education Policy (NEP) for Faculty
Members

d) Workshop on Intellectual Property Rights (IPR)

3. Development of Processes and Guidelines:

a) Development and Automation of the Performance-Based Appraisal
System

b) Streamlining of value-added courses with established guidelines

4. Feedback Mechanism:

The University systematically gathers stakeholder feedback to
improve courses, curricula, and staff training programs. This input
comes from students, faculty, alumni, and recruiters, and is a
regular practice at IIHMR University.

The Academic Council, Board of Studies, Research Board, and
Committee for Course Curriculum Enrichment work together to develop,
implement, and oversee academic policies at IIHMR University.
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6.5.2 - Institution has adopted the following for
Quality assurance Academic Administrative
Audit (AAA) and follow up action taken
Confernces, Seminars, Workshops on
quality conducted Collaborative quality
initiatives with other institution(s) Orientation
programme on quality issues for teachers and
studens Participation in NIRF Any other
quality audit recognized by state, national or
international agencies (ISO Certification,
NBA)

A. Any 5 or all of the above
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6.5.3 - Incremental improvements made for the preceding during the year with regard to quality (in
case of first cycle) Post accreditation quality initiatives(second and subsequent cycles)

IIHMR University is committed to fostering strong connections among
students, alumni, and the industry through a variety of innovative
initiatives. Key programs include the Alumni Mentorship Programme,
the Know Your Alumni Series, Master Classes, and a range of
specialized training and development workshops. These initiatives
not only help students gain valuable insights and skills but also
bridge the gap between academic learning and real-world
applications.

Located in Jaipur, the university prides itself on an extensive
alumni network comprising over 3,400 accomplished graduates in
fields such as health, hospital management, and pharmaceuticals.
These alumni play an integral role in university governance and
actively contribute to the development of current students by
offering mentorship, guidance for internships, and facilitating
industry visits.

The Alumni Portal – IIHMR U Alumni Connect serves as a dynamic
platform to enhance communication and engagement between alumni and
the university. To honor their contributions and successes, the
university presents the Distinguished Alumni Awards to recognize
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alumni who inspire students through their achievements and
leadership. As a result of these efforts, student placement rates
have significantly improved, both domestically and internationally,
ensuring that graduates are well-prepared for successful careers in
their respective fields.
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INSTITUTIONAL VALUES AND BEST PRACTICES

7.1 - Institutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

IIHMR University actively promotes gender equality by providing
essential facilities such as safety and security, counseling, and
separate restrooms for boys and girls.

Safety and Security Measures: Warden presence, 24/7 security guards
(5 female guards for the girls' hostel and 13 for the campus), CCTV
(119 cameras) monitored at reception and administration, Digital
entry and exit logs at the hostel and reception, 24/7 housekeeping
support, Emergency vehicle service available at all times.

Gender Sensitization Program: The university prioritizes gender
sensitization and empowerment through curricular and co-curricular
activities. It offers a "Gender and Development" course to MBA
Development Management students and organizes events like "Breaking
the Glass Ceiling for Women" and "Women Empowerment and Challenging
Stereotypes," featuring expert discussions.

Centre for Gender Studies (CGS): The CGS aims to create a safe
environment for female staff and students. It includes faculty and
students (Gender Champions) focused on fostering gender sensitivity
through workshops, seminars, and awareness programs. They also
celebrate International Women’s Day and conduct legal awareness
workshops on women’s rights.

Internal Complaint Committee (ICC): The ICC addresses sexual
harassment complaints and ensures compliance with the Prevention of
Sexual Harassment at Workplace Act, safeguarding the rights of women
and girls in the university.
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Annual gender sensitization
action plan(s)

 
Nil

Specific facilities provided for
women in terms of: a. Safety and
security b. Counseling c.
Common rooms d. Daycare
Centre e. Any other relevant
information

 
Nil

7.1.2 - The Institution has facilities for
alternate sources of energy and energy
conservation Solar energy             Biogas plant
Wheeling to the Grid   Sensor-based energy
conservation Use of LED bulbs/ power-
efficient equipment 

A. Any 4 or All of the above
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7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradable waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management  Waste recycling system
Hazardous chemicals and radioactive waste management

IIHMR University boasts one of the most beautifully landscaped
campuses in the country, spanning 14.37 acres of lush greenery,
striking architecture, and vibrant flower beds. To maintain this
environment and promote sustainability, the university has
implemented several waste management initiatives:

Solid Waste Management: Daily, vendors collect various waste types,
including food waste from the canteen, which is recycled into
nutrient-rich manure through a partnership with One Step Greener
(OSG).

Liquid Waste Management: The state-of-the-art Sewage Treatment Plant
(STP) processes liquid waste year-round, recycling sewage water for
irrigation and conserving water resources.

Biogas Plant: The biogas plant processes 20 to 25 kg of canteen
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waste daily, converting it into clean energy to power campus
kitchens while reducing reliance on conventional energy sources.

Biomedical Waste Management: In partnership with Eternal Hospital,
the university ensures the safe collection and disposal of
biomedical waste, protecting the environment and public health.

E-Waste Management: To tackle electronic waste, the university
collaborates with authorized agencies for responsible collection and
recycling, fostering a culture of sustainability.

Through these initiatives, IIHMR University demonstrates its
commitment to environmental responsibility and sustainable living.
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7.1.4 - Water conservation facilities available
in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
and bunds Waste water recycling Maintenance
of water bodies and distribution system in the
campus

A. Any 4 or all of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

7.1.5 - Green campus initiatives include

7.1.5.1 - The institutional initiatives for
greening the campus are as follows:

1.Restricted entry of automobiles 
2.Use of bicycles/ Battery-powered

vehicles
3.Pedestrian-friendly pathways
4.Ban on use of plastic
5.Landscaping

A. Any 4 or All of the above
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7.1.6 - Quality audits on environment and energy are regularly undertaken by the institution

7.1.6.1 - The institution’s initiatives to
preserve and improve the environment and
harness energy are confirmed through the
following:

1.  Green audit
2.  Energy audit  
3.Environment audit
4.Clean and green campus

recognitions/awards
5.Beyond the campus environmental

promotional activities

A. Any 4 or all of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

7.1.7 - The Institution has a disabled-friendly
and barrier-free environment Ramps/lifts for
easy access to classrooms and centres. Disabled-
friendly washrooms Signage including tactile
path lights, display boards and signposts
Assistive technology and facilities for persons
with disabilities: accessible website, screen-
reading software,mechanized equipment, etc.
Provision for enquiry and information:
Human assistance, reader, scribe, soft copies of
reading materials, screen reading, etc.

A. Any 4 or all of the above

File Description Documents

Upload relevant supporting
document

No File Uploaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e. tolerance
and harmony towards cultural, regional, linguistic, communal, socio-economic and other diversities
(within a maximum of 200 words)

Inclusion, diversity, and non-discrimination are key agendas at
IIHMR University, reflected in all its activities. The university
welcomes students from different states of India as well as
international students, which enriches the diversity of classrooms
and campus life.

During conferences, seminars, and other academic events, the
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university showcases ceremonial presentations that highlight various
cultures, religions, and forms of diversity through performances
such as dance, song, and group activities. Students from different
countries and states often dress in their traditional attire to
deliver performances that convey messages of integration and
harmony.

IIHMR University offers common accommodation and hostel facilities
designed to foster an environment where students from various
countries and states can live together. This setup promotes
tolerance and harmony regarding cultural, regional, linguistic,
socioeconomic, and other forms of diversity.

The university has a policy on Access and Inclusion to ensure
respect for all students and staff, prohibiting discrimination of
any kind. IIHMR University is committed to maintaining an
environment free from discrimination based on caste, religion,
culture, nationality, disability, or other factors.

Additionally, various religious festivals such as Holi, Navratri,
Christmas, Diwali, Basant Panchami, and important national days are
celebrated in the hostels, further promoting religious and communal
harmony.

File Description Documents

Upload relevant supporting
document

No File Uploaded

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations: values,
rights, duties and responsibilities of citizens:

IIHMR University is committed to enhancing awareness of
constitutional obligations among its students and employees through
a variety of events throughout the year. The University celebrates
significant occasions, including Republic Day, Independence Day,
Women’s Day, Ambedkar Jayanti, Teachers' Day, Gandhi Jayanti,
Children’s Day, and Martyrs' Day, among others. The objective is to
foster ethical leadership by instilling constitutional values in
students, employees, and the broader community.

To emphasize the importance of these values, IIHMR University
observes 'Constitution Day' to commemorate the adoption of the
Constitution of India. The university has established policies to
combat ragging, sexual harassment, and other disciplinary issues.
Both students and employees are encouraged to understand and embody
their responsibilities as citizens.
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Sessions focused on human rights, women's empowerment, and civic
duties are regularly conducted. A comprehensive code of conduct sets
expectations for behavior, while seminars, expert lectures, and
extension activities help students cultivate professional ethics.
Moreover, important themes of citizenship and ethics are woven into
various courses, such as Ethics in Research, Corporate Social
Responsibility, and Law and Ethics, ensuring that students are well-
equipped to act responsibly in society.

7.1.10 - The Institution has a prescribed code
of conduct for students, teachers,
administrators and other staff and conducts
periodic programmes in this regard. The Code
of Conduct is displayed on the website There is
a committee to monitor adherence to the Code
of Conduct Institution organizes professional
ethics programmes for students, teachers,
administrators and other staff Annual
awareness programmes on Code of Conduct
are organized

All of the above

File Description Documents
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7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

At IIHMR University, we’re passionate about fostering a rich
awareness of culture and values through the vibrant celebration of
both national and international commemorative days, events, and
festivals. Our aim is to nurture a deep sense of national pride and
appreciation for the incredible sacrifices made by the leaders who
shaped our history. We joyfully join the global community in
commemorating international days, promoting unity and understanding.

We place significant importance on national days like Republic Day,
Independence Day, and Constitution Day, which we observe with
heartfelt reverence. Our lively events extend to socially meaningful
days such as Gandhi Jayanti, Children’s Day, and Earth Day, among
others, creating an engaging and impactful experience for all.

Our celebration of religious festivals, including Diwali, Eid-ul-
Fitr, and Christmas, showcases the diversity and inclusivity of our
university community. Furthermore, we honor important academic
occasions like Teachers' Day, recognizing the invaluable
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contributions our faculty make in guiding students.

We also mark international days like International Women’s Day and
World Environment Day, emphasizing our commitment to sensitize
students and staff about their vital roles as global citizens.
Together, we celebrate the values and traditions that shape our
community, inspiring hope and positivity for a brighter future.

File Description Documents

Upload relevant supporting
document

No File Uploaded

7.2 - Best Practices

7.2.1 - Describe one best practice successfully implemented by the Institution as per NAAC format
provided in the Manual

Know Your Alumni Series

IIHMR University promotes a strong connection between current
students and its accomplished alumni, who serve as leaders in
various fields. Launched in September 2020, the Know Your Alumni
Series has successfully connected 58 notable alumni with students,
providing valuable insights into career paths and industry
challenges. The alumni contribute by delivering guest lectures,
conducting Master Classes, and participating in placement
activities. They also assist in summer training and internships.
Additionally, the university utilizes a module-based teaching system
for its MBA courses, ensuring focused learning through specialized
faculty for each subject.

The MBA curriculum at IIHMR University is structured into six terms,
each with 5 to 7 modules designed to meet industry needs. Each
module includes clear objectives, outcomes, session plans, and
assessment rubrics. Feedback is gathered from students at the end of
each module to improve both the curriculum and faculty performance.
Regular reviews incorporate input from academia and industry experts
to ensure relevancy. This module-based teaching approach enhances
student learning, academic performance, and career aspirations while
increasing industry interaction and networking opportunities,
ultimately enriching the students' educational experience.

7.3 - Institutional Distinctiveness

7.3.1 - Highlight the performance of the institution in an area distinct to its priority and thrust (within
a maximum of 200 words)
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Healthcare Research and Advancement

IIHMR University is committed to advancing knowledge and innovation
through research in healthcare management and policy in India. As a
global institution, IIHMR promotes health research to enhance
management and technology in healthcare delivery while developing
cost-effective and culturally relevant health interventions.

With over four decades of experience, IIHMR has conducted more than
800 research projects on health policies at national and
international levels. The university aims to strengthen the
dissemination of its research by publishing occasional papers,
policy briefs, and newsletters, as well as the Journal of Health
Management, a quarterly publication that addresses health policy,
management, and program strategies.

The journal provides a platform for policymakers, academics, and
healthcare professionals, featuring empirical research, case
studies, review articles, and resource listings relevant to health
sector development.

In addition, IIHMR University conducts the National Family Health
Survey (NFHS) in collaboration with the Ministry of Health and
Family Welfare. This survey aids in formulating health and family
welfare policies. The university collaborates with prominent
institutions, including the World Health Organization and Johns
Hopkins University, to strengthen healthcare interventions and
management services in India.

7.3.2 - Plan of action for the next academic year

This action plan focuses on enhancing the educational experience and
preparing students for successful careers through the following
initiatives:

Commitment to Excellence: Improve academic programs to meet
global standard
Industry Integration: Strengthen partnerships with industries
for meaningful internships and real-world learning.
Faculty and Research Expansion: Increase faculty strength and
align research initiatives with emerging demands.
Innovative Learning Programs: Introduce Management Development
Programs (MDPs), Custom Training Programs (CTPs), and online
certificates in digital health and analytics.
Stakeholder-Centric Initiatives: Develop programs that address
the needs of students, faculty, and stakeholders.
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Promoting Industry-Academia Synergy: Create partnerships to
connect academia with industry and enhance collaboration with
public health institutions and alumni.
International Outreach: Invite global experts for
masterclasses and explore opportunities for internships and
exchanges abroad.
Practical Learning: Incorporate case studies and field visits
to link theory with real-world application.
Extended Internship Periods: Increase internships and
dissertation duration from 2.5 to 3.5 months.
Ethics Education: Implement modules that focus on responsible
decision-making.
Student Feedback: Establish an automated system to regularize
student feedback.

This plan aims to elevate educational quality and foster student
success.
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