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Smart Campus Help Center

Access Control & Intelligence

Web View
{4 Grant Access Privileges To A Faculty Service
Member Sub-Service

SESES

Service Request Form

Service Management xmg&m Mobile View
V| Service Level Management Service Request Overview
Service Management Console Edit Service Requests
Manage Pending Requests Add Comments
Apply Filters To Sort Requests
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CAMPUS HELP CENTER - INTRODUCTION

CHC is a Workflow Automation Ticketing System, which can be
customized as per the requirements of the Institutions. For eg:
Grievance Redressal, Shuttle Services, Certificate issuance, Gate-Pass
Services etc., can be automated using CHC.

Here users can raise requests under different services in which they are
added as Audience. These requests will be processed by service level
admins or executives.

Users can also track the actions taken on the request through
notifications.
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CAMPUS HELP CENTER - TERMINOLOGIES

Service Desk - A broad category under which different sub-service desks or
services(in case there are no sub-service desks) are configured

Sub-Service Desk - A sub-category in each service desk, under which different
services are configured

Services - Users can raise requests under a particular service by filling in all
the necessary fields in the service request form

No Dues Certificate No Dues - Students
No Dues - Faculty
Certificates Bonafide Certificate
Character Certificate .
Service Desk Sub-Service Desks Services
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CAMPUS HELP CENTER - TERMINOLOGIES

@ e Workcentres - Defined points in the workflow where the requests are

processed as per the configuration. Eor ex: , In the no dues - students service,
once a request is raised by a student, it goes to the admin dept, then forwarded
to different departments.(refer the flow below.)

An admin/executive will be added in each workcentre who can process the
request received under that Service.

Administration/Finance Workcentre 1 (Workcentre 1 Admins)
Department — . Workcentre 2 (Workcentre 2 Admins)
Library —— Workcentre 3 (Workcentre 3 Admins)
Sports —— Workcentre 4 (Workcentre 4 Admins)
IT . Workcentre 5 (Workcentre 5 Admins)

‘.- =
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DMIN PRIVILEGES

Help-centre Member Management - Admin with this privilege can manage
service level settings for all services in Campus Help Centre.

Vision Campus Help-centre - Admin with this privilege can view analytics and
download reports for usage of Campus Help Centre.
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Admin Privileges
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Placements User Records
Hs. Sonal Mishra T . E———
854  Achons
EFF Exscutive R e s
1T Department % :—1,__—_:-\ !
| i 78
# Add headiine

{i Schedule Event |

. Postilotic

Homg
Show Calegesy «  Bcoth »
Profiie
fell CIUE Student Registration
(lsss Atlendance W 07 Jul | Sompubiery

Warks Entiing CIIE STUDENT MEMBERSHIP REGISTRATION

Exam knvigilahen

Qi az Q3

Calendar

Placemanis

Your Designation at the E-Cell {E-Members are active
member, while E-leaders will be in key role)

Analytics O EMember

| Poatipdawe

Qs Q5 Q>

& Vermicilé, Boled Egg, Tea /Coffee,

Compiete 1-Minute
survey now and stand
chance to win exciing
Goodies!

Take The Survey

TODAY
Food = View All

Breakiast Catsteria - Ground Flose)
830 AN - 345 AN ot Availed

Bread, Butter, Jam
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nin Privileges

Course Haster OBE
Dashboard

Privileges and Permissions (4}

Roles & Assign Roles

Instiution

Admin
Designation Privieges Settings
LRecorts And Legs )
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Admin Privileges

IHMRU

< & Admin Privileges

Privileges Name Department Designation Entity

Idr. Hitendra Singh [T Department Manager IHMR UNIVERSITY

: ' Ms. Shivani&rora [T Depariment Software Programmer #HMR UNIVERSITY
Helpcentre Member
Faowent : Mr. Nitn Bhatnagar 7 Department Netwerk Admnistrater IHHR UNIVERSTY
Hostel Attendance i
' Ms. Sonal Mishra [T Department ERP Executive HHMR UNIVERSITY
Hostel Attendance Seftings
Hostel Management | Nr. Rakesh Sharma T Department Software Programmer IHMR UNIVERSITY
D Card Configuration ' Mr. HS Dards Others - IHMR UNIVERSTTY
Infrastructure K anagement
Wr. Debojt IT Department - IHIR UNIVERSTY
Institutional Calendar Bhowmick
" nventory Management v

L
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Admin Privileges

< % Admin P

Privileges

Crag

™ Mr Hitendra Singh T Depariment

Yenue Booking Ms. Shivaniarora T Depariment
Venue Booking Departments

i Mr. Rakesh Sharma [T Depariment
Visicn

| Hs. ScnaiMshra 7 Department
Vision Academics

Vision Campas Help Centre, Mrs. iyotsna Human Jesource
. Choughary

Visien Classrcom i
| Mr Harshit Dubey Administration

Vislon Feed

Vision Placements Mr, HS Darda Others

ZeomAdmin Conole | M Akshya Kumar  Admsistration
Mr. Debojit IT Depariment
Bhowmick

Manager

Softwere Programmer

Software Programmer

ERP Executive

Manager-HR

Receplionist

IHIR UKIVERSTY

IHKMR UKIVERSRY

IHIMR UNIVERSTY

MR UND/ERSTY

IHKR URIVERSTY

IHMR UKIVERSTY

IHMR UKIVERSITY

IHMR UKIVERSTY

KR UNIVERSTY

8
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Service Desk

HHMRU

< P Campus Help Center

Ms. Sonal Mishra
34

ERS Expcufive
IT Cepanment

# ASd headline

@ Home g IT Halp Dess .
==

i> Class Attendance
Hostel Services L4
fii - Marks Enternng

B Exarm bovigds tios

»
Calendsr Lost and Found
= Facements
3 Dvive Cemplaints ang Counselling *
i Anafytizs
L Message
Mo dues »
£ Campus Help Center l
2 Service Manasgement
g 7 it N
(é‘,t Book B Venoe Y Camgpus Facility

Eavempety
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_Sub-Service Desk
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&34
ERS Exesuive
iT Deganmens

# Add headhne
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% Marks Emenng
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} Book aVerus

2 =
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Mew Request » Hostel Servass

=
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Utilties

Maintginence

Housekeeping

WiFi




Services

HHMRU

< &R campus Help Center

Hew Feaquest ¢ Hostal Serviogs » Hounekesping

IT Department
E Room Clzaning

# Add hesdiine

o~

i) Home

S Profue @ A

s

i Class Aneandance

4% Warks Entanng E‘“——‘:’l House Keeping - Other Queries
Exam inviginto

Drive
28 Anatptics
Message

fzk
. @ Campus Help Center

3 Service Managemsant
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Service Request Form

< &2 Campus Help Center .

Room Cleaning - Hous ekeeping

Ms. Scnal Mishrs
e

ERP Emctive
T Department

S B hppdivg

Hosbel Biock *

Hostel Room »

W3 e E
big e
T
= Pizcaments
— Raom No

Cesoription

(i Service Management
@) Beok 3 Venue

Attachment
> Payments i

#% Clobs Chagters & Sopinties

110 Course Maeater
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PRE-REQUISITES

Q For configuration of any CHC Service, we will need the details of
Service-Desk, Sub-Service Desk, Services, Workcentre Admins and
Workcentre Actions in the format attached below.

e Once these details are submitted, we will configure the Service accordingly.

e After the Service Configuration, Helpcentre Member Management Admin
can make all the Service level Configurations.

Service Desk Service Form fields if list mention dropdown va Workcentre 1 Admin and Members Actions Workcentre 2 Admin and Members  Actions
Grievance
Redressal_School of
Grievance Redressz Management Enrolment No Department_Action Process DSW
Program
Semester
. Query/Grievance Problem”

Signalure Atachment” (pdlipg file Emit 10mb}
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Service Administration (For Service Level Configuraiion)

. Complzte 1-Minute

“¥ii  survey row and stand
i chanoe lo win exaiting
Goodies!

iyt {4 Admin Console
Ms. Sonal Kishea M ) o
£
ERP Eroue
1T Deparntme

s B34 hepdlme

i | o PO s
f { Ask Quastion Schadule Event i Post Updata o
o T ——— s
oy s - Food o View Al
2k Brofis fsst ¢ -G s
PY  CIIE Student Registration ?’:‘f"s ’.cx‘tma mffh,"'-zw
W 07 0| Corey 300 AM - 945 AN Bales
. + Vermuilk, Boiiad Egg, Tea
CIIE STUDENT MEKMEBERSHIP REGISTRATICN oy iy
g3
= Placements & s 5
Your Designation at the E-Cell (E-Members are
BT Dive active member, while E-leaders will be in key role)
_,,’-i Angiytics

) E-emoer

Messaga (O Eteacer

3 Camipus Help Center :

Asked by CoilPoll Admin

£ Service Management I

2% At 2vie
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Service Administration (For Service Level Conﬁguration)'

ITHMRU

@
< @5 Service Management

Administratien Dashboard Configuration
Pending (1) Escalated { 24) Recpensd{ 0} Completed { 1144 Canceles ( 0
Search by Creator ~ [o

Feed, Polls, Events - 6405

Created By @ Shivani Arora
Last Updated 24 Aug 21 11:09 Am
'.‘Li?ﬂﬂ To CollPoll Admin
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e Under the service dashboard
you can view the summary of
overall services for any time
period you want.

e Scroll down to check the ‘

detailed view
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Service Administration (For Service Level Configuration)

£
wr Service

administraton

Management

Dashbeard Configuration

Actve Services [182)

PC/Laptop

Printer'Copier

Computer move/set up

Projector

Audie
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Service Management Console
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Service Administration (Mahage Individual Members)

& Hembers

Hembers ( 2003 j Admins (& Exscutives { {

lndividual Group

Femove | * Add Member

D Student Test Student DM School of Development Studies WBA Davelopment Zndyesr MBADMOZ
o sistude ntvcl Msnsgement)

Registrar
The IHHMR University
1, Prabhu Dayal Marg
Near Sanganer Airport, Jaipur-302029




Service Administration (Manage Members In Group)

Add Geoup

Instits tion: Cepanimant Frogramme Section

1IHMR UHIVER SITY

Bateh Ssieat patze

2325 X

User Typa Smdeni | Faoulty

[ Prospective Student

 Maie ¥ Femaie
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Service Administration (Manage Admins)

£

Members { 3608 1]
¢ Sezron by cace
Hargware Helpdesk - PC/Laptop
Defauit Assignee Detault Assignee Admin Admin

+ Add J [ @Remove |£ & Remove ,f + Add

(T 0

FimE A

x 5. Hitendra Singh 114e;

Wr Kailash Frajapati (4e2;
IT Beparimeni

3 3 Mr Paras Kumar (574
IT Depanmant

g Mr. Lalchand Sharma j28;

1T Beparimani

§ Mr Anii Kumar Sharma 851
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Service Administration (Manage Executives

Assignment Rule

COmmOn ARssynoiet »

& ¢ BAadrbaigs
lereniiain Exnduttime {2}
N —
No Dues - Student_Dopattment

® ﬁ. L5 Swath Naik 90w s

Ao Executive Assignment Lagic
- - L0

o 3 Prol. Suraj Singh bussasin v
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Service Administration (Manage Cbnﬁguration)

HIHMRU

< % Configuration

Active

Deactivaled Services wil not &e vsdle fo 3ny ueer w

Capping/Limit

You can Bmit the number of fime 2 membier can avai this service wilhin 3 ceriain peridd.

| emesseann s L Semaw #

Note : Oniy newly submitiad sasussts will b taken intc aeosont For request Sapping. Al
previcus requests will not be considersd.

Restrict concurrent request creation

Cniy cne requestis sliowsd at a time for sach mamber. Members can only create ansther resuest onze e
ongaing request & cosed

. Email notifications to assignee

_Wnen 3 racuest is 3ssigned to any admin or executive, they wil abeays raceive an emsi notification E
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Service Administration (Manage Escalation)

Enable Escalation

Services which 3re not completas within the stipuisted time will be sscelzted 19 higher authontias, Muiteievel m
escalation matrix can te configured

Escalation Time Starts Basad on Reguest Creation Time «

Leval ! Escalatsto  Hitendrs Singh After 24 Hr 0 imin &

S e O
Add Escalation Level
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Service Administration (Analytics)

| Download Report & |

Avefage Rating
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Service Administration (Manage Pending Requests)

¢ \When an Admin clicks
BeiEa B i g on a pending request he
e will be able to take

{ % Servce ansgement

—_:_ EscoMiea2t)  RecperediD]  Comphledi 114}  Cansisd (9 action on the request.
Search ty s 9
Feed, Palls, Events - 5405 3

@ ShivaniArora
24 Aug2! 1103 Am

s Sonal Miava

"% ColPed 4dmin -;:.::
0o 1 O
e  Admins can re-assign the request i et
to others by clicking on ‘Edit SE i
button in ‘Assigned To' field. e . .
. Y-!J:.:S“J.‘Y.
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°1[THMRUSES

~ Smart V_ene Booking
Management To Streamline Your

- Booking Process Significantly

~ Quickly Book Venue & Track All The Events At Your Fingertips

v
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Venue
Booking
Mobile View

Generate Booking
Receipt
Benefits Of
Using Venue
Booking
Feature
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WEB VIEW
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Venue Booking

HHMRU
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Venue Booking

HHMRU

@ Book a Venue

My Bookings

Hs. Sonal Mishra
€94 Upcoming Pending Approval Ongoing Past Cancelled Declined
ERF Exsautive TN
IT Depariment

# Agd headine

)

3

Home

B
v

Profile

(b=

% Chass Atendance 9
iz | mﬁ

2 Marks Entering E

5 Exam hvigiation

" Calendar No venue bocokings to show

= Placemaniy St

- Drive
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Venue Booking
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Venue Booking- Generate Receipt
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Venue Booking

Click on ‘Book A |

Venue',

e
10Z6AM S &

& BookaVenue
Wy Bookings

Upcoming
| A —

Click on ‘+ New 9
Booking'. , 55{3

No venue bookings
to show.

egistrar
The HHMR University
1, Prabhu Dayal Marg
Near Sanganer Airport, Jaipur-302029




Venue Booking
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‘s}'enue Booking

.‘ Fill in the required details and
click on ‘Book'.

Track all your booking requests
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Benefits For An User

Easily access the venue related information and book at your
ease.

book.

Get authenticated paperless receipt of each venue that you @

Quickly book venue and track details through web and
mobile anywhere anytime.

Cancel your booking anytime hassle-free.
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Smart IVR For Hassle-Free |
Request Management
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Smart Campus Help Center

Create Requests

Alerts
72 Option For IVR Request Creation For

Real-Time Call To Parent As Soon As

Studpnts : jio The Request is Generated
Create Requests For Customizable i
Dates
Approval
Request Management On-Going Requests
Parent Can Easily Approve/Reject Parent Can Approve/Reject A
A Request On Call.

Request Through An SMS As Well
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Ongoing Request
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& JM-COLLPL

1159 AM

Dear Parent
Your child seeks a gate pass
from 02/03/2023

03/2023 02:00PM.
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BENEFITS OF USING AUTOMATEDCHCIVR!
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