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SOFTWARE LICENSE AND SERVICES AGREEMENT
This Software License and Services Agreement (“Agreement”] is made on 15" May.2019 (“Effective
Date™). by and between
Butterfly Innovations Private Limited. a company duly incorporated under the provisions ol the
Companies Act, 1936 and having ils registered ailice at 378, Sector 10, Gurgaon - 122001, Haryana
(hereinatter referred Lo as “Licensor”, which expression shall, unless repugnant 1o the context or meaning
thereof. mean and include its successors and permitted assigns) of ONE PART;
AND
. [IHMR University, is an educational institute and situated at 1, Prabhu Dayal Marg, Sanganer Airport,

Jaipur - 302029 { hereinafter referred to as the “Subseriber”, which expression shall, unless repugnant 1©
the context or meaning thereof, mean and include its successors and permitted assigns) of the OTHER
PART.

(The Licensor and the Subscriber. together and collectively for the purpose ol this Agreement shall be
referred to as the “Parties” and individually as a “Party”, as the context may require.)

WHEREAS

A. The Licensor is inter alia engaged in the business of developing technology products for
cducational institutions which include but are not limited to technology products and services
related to campus communication and collaboration, management systems, data analytics, market
place, and enlerprise resource planning.

B. [he Subscriber operates and manages the Educational Institution {as defined hercinafter).
3 R I'he Licensot has developed and is the owner of the Platform (as defined hereinafier) and owns all

rights, title and interest thereto.

0. The Subseriber is desirous of obtaining from the Licensor the License fas defined hereinafter) 10
use the Platform and avail the Services fus defined hereinatier), and the Licensor has agreed to (1)
grant a [imited. non-exclusive, non-transferable, non-assi gnable. non-sub-licensable and revocable
License to use the Platform during the Verm (as defined hereinafter). and (i) provide the Services
(0 the Subscriber. on such terms and conditions as agreed to between the Parties in this Agreement.

E The Parties are now entering into this Agreement 10 document their mutual agreement and
understanding regarding the License 1o use the Platform and providing of the Services. -
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NOW THEREFORE., in consideration of the mutual 1g,rAements and covenants hereinafier set forth. and
for good and valuable consrderatlon the sufficiency of \&hlcﬁ is hereby acknowledged, the Parties hereby
agree as follows:

1.

DEFINITIONS AND INTERPRETATION

Definitions

balids

1110,

“Affiliate” shall mean in respect of a Persan (“Subjeet Person™), any other Person that.
either directly or indirectly through one or more intermediate Persons. Controls. is
Controlled by or is under common Control with the Subject Person,

Agreement” shall mean this Agreement. including the Annexures and attachments hereto
and any written agreement between the P«H‘lit‘:: which is supplementary to or in an
amendment of or confirmation of this Agﬁ, ;

“Annexures” shall mean the Annexures o ﬂjis'?&gwwhmt as referred (o in this Agreement.
“Confidential Information” shall have the meaning as aseribed 1o it in Clause 7.1,

“Control” shall mean the power (including through one or more persons) to dircct the
management or policies of any Person, whether through the ownership of over 50% (mw

percent) of the voting pawer of such Person or through the power to appoint mare than half

of the board of directors or similar coverning body of such entity or through contractual
arrangements or otherwise.

“Damages” shall have the meaning as ascribed to it in Clause 8.1,

"Derivative Works” shall mean revisions. improvements. alterations, adaptations.
modifications, transtations, abridgments. um}amm reverse engineering or another form

b

of any works in question: ; %

“Dispute” shall mean any disagreement or ¢laim that arises between the Parties.

“Documentation” shall mean user guides an mher manuals and materials relating to the
d in print, magnetic, electronic, video or

Platform and/ or the Semc_es, whether dist
any other format.

“Educational Institution™ shall mean the educational institution by the name of HHMR
University which is currently being operated and managed by the Subsceriber.

“Intellectual Property” shall mean all of the following: (a) Patems Rights; (b
Trademarks, internet domain names and all applications and registrations for the foregoing:
(c) copyrights (registered or unreyisteredy apd yeopyriphtable works and registrations.
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applications for registration and rencwals ther ¢eof: (d) mask works and all registrations,
applications and renewals thercof, (¢) trade secrets and confidential business information;
() computer software, including without limitation. both source and object code. data.
databases. systems and related documentation; (g) processes, formulae. trade secrets,
industrial models. designs, database rights, methodologies, technical information. know-
how. ideas. concepts. creations. discoveries. utility models, tools, devices, manufacturing,
prototy pes. compilations. algorithms, works of authorship. flowcharts, drawings, books,
papers, models, sketches. teaching technigues, elecuonic codes. proprictary technigues.
proprietary technology. research projects, engineering and technical drawings: (h) all
copies and tanglblc embodiments of the fongomg {in whatever form or medium now
known or hmaanaﬁgr created); and (i) al! u\tt.nsmns renewals, improvements, and
derivatives of the foregoing intellectual property from time to time.

. 1.1.12. “Intellectual Property Rights™ shail mean and include (i) all rights, title and interest under

any statute or under common law including in any Intellectual Property or any similar
rights, anywhere in the world. whether negotiable or not and whether registrable.
trademarkable. copyrightable, patentable or not; (ii) any licenses. permissions and grants
in any of the foregoing; (iii) applications for any of the foregoing and the right to apply for
them in any part of the world: and (iv) all extensions, renewals, improvements. variations
and derivations of cach of the Intellectual Property.

1.1.13. “laternal Policy” shall have the meaning as ascribed to it in Clause 2.3

P “Lhaw” shall mean any applicable law, rule, regulation, ordinance, order, treaty, judgmen,
notification, decree, bye-law, governmental approval, directive, guideline, requirement or
other governmental restriction, or any similar form of decision of, or determination by, ar
any interpretation, policy or administration, having the force of law and shall include any
of the foregoing. injunction, permit or decision of any central, state or local, municipal
government, authority, agency. court having jurisdiction over the matter in question,
whether in effect as of the date of this Agreement or thereafter. in any jurisdiction.

i 1.15. “License” shall have the meaning as ascribed to it in Clause 2.1:

11,16, “License & Services Fee™ shall have the meaning as ascribed o it in Clause 3.1
1.1.17. *Missing Subscriber Data™ shall have the meaning as ascribed to it in Clause 10.3 (1),

].1.18. “Patent Rights” shall mean a patent or patent application, including all provisional,
divi sions contmuauonb._ commuauons-m-pau reissues, reexaminations, ecxtensions,
‘iuppiemenmn protection certificates. and foreign counterparts of any of the foregoing, and
the right to fiie or apply for registration of any invention (whether or not a patent
application has vet heen filed). : :
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1.19. “Person™ shall mean any natural person, limited or unlimited liability company,
corporation, partnership (whether limited or unlimited). proprietorship. Hindu undivided
family, trust, union, association. government or any agency or political subdivision thereof
or any other entity that may be treated as a person under applicable Law.

1.1.20. “Platform” shall mean the web and mobile applications developed and owned by the
Licensor by the name of CollPoll. and includes sofiware programs, Updates’ Upgrades fas
defined below) thereof provided in object code and/or binary code and all copies and parts
of such software programs. regardless of mcdia umd as more particularly described in
Annexure | of this Agreemant. :

1.1.21. “Platform Users” shall mean the employees and consultants, faculty members (full-time,
adjunct, visiting). alumni members. the students and their guardians/parents of the
Educational Institution as applicable under the Annexure 1. A list of the total number of &
Platform Users permitted to usc the Platform under the License is set out in Annexure I .
of this Agreement.

1.1.22. “Representatives” shall have the meaning as ascribed to it in Clause 7.2,
1.1.23, “SDS Company” shall have the meaning as ascribed to it in Clause 9.2
1.1.24. “SDS Location” shall have the meaning s aseribed 1o it in Clause 9.2,
125, “Services™ shall have the meaning as asurii)}?_d to itin Clause 2.6.

1.1.26. “Subscriber Data” shall have the meaning as ascribed to it in Clause 9.
1.1.27. “Subscriber Data Server™ shall have the meaning as ascribed to it in Clause 9.1,

1.1.28. “Term” shall have the meaning as ascribed to it in Clause 10,1, .

[.1.29. “Terms and Conditions” shall mean terms and conditions of use of the Platform which
are available at [HHMR.collpoll.com] and a copy of which has been set out as Annexure
IV of this Agreement. The Terms and Conditions may be updated by the Licensor from
time to time, during the Term, and such updated Terms and Conditions shall be made
available at [IIHMR .collpall.com ). without any prior intimation provided o the Subscriber,
The term “Terms and Conditions™, for the purposes of this Agreement. shall be deemed to
mean such updated Terms and Cunditi‘uﬁé}: and shall be effective from the date of its
publishing on October 17, 2018. o :

e .\ “Third Party Purchaser” shall have the meaning as ascribed to it in Clause 18,
\4«@\) =
*
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l.i.3t- rrademarks sballnean io&m, \,\ordm@rhs, 5erwce marks, trade dress, trademarks. trade
] : am ”m}, representatm.ﬂ& 'graphlcal representations, designs whether

Agrcnmcnt

kgl "U radcs shall mean a new version or new release of the Platform containing additional
nd/or tered t‘eamres and functionality compa ed o the previous version or such specified
upu'ndes as are listed out in Annexure | of this Agreement.

Interpretation

1.2.1.  Any reference herein to any Clause or Annexures is 10 such Clause or Annexures 1o this
Agreement unless the context otherwise requires. The Annexures to this Agreement form
part of this Agreement as if expressly set out in the body of this Agreement.

1.2.2. Reference ta any provision of applicable Law hall include references to any such provision
as it may, after the. date hereof, from time EQI ﬁ_a,bcamended supplemented or re-enacted,
and any reference 10 statutory prov:smn shall include reference to any subordinate
legisl ation made from time to time under that prowsmn

1.2.3.  The headings are inserted for convenience only and shall not affect the construction of this
‘Agreement.

1.2.4. Unless the context requires otherwise, words importing the singular include the plural and
vice versa. and pronouns importing a gender include each of the masc uline and feminine
genders.

125 The wrm “directly or indirect!s ™ means directly or indirectly through one or more
mtermedian persons or through contractual or other legal arrangements. and “direct or
indirect” shall have correlative meanings.

1.2.6. The words “include”, “including,” and similar expressions are not expressions of limitation
and shall be construed as if followed by the words * ‘without limitation™.

1.2.7. The words “hereof", “hereunder”, hweto and words of like import, refer to this

Agreement as a whole or to any pamcuiar tlon of this Agreemem, as the case may be.

128, Retcrcnceq to.a numher of days shall n uch numbcf of caiendar days. When any
number of days:is pn.%u!hud in this %greemem. such number of days shall be calculated
exclusive of the first day and inclusive of the last day.

1.2.9. References to this Agreement or any other document shall, where appropriate, be construed
as references (o this Agreement or such ‘her document as amended, restated, varied.
supplemented. novated and/or replaced in an) manner from time to time.

2.10. References to “writing’ * and “written™ include any mode of reproducing words in a legible
and non-transitory form including clectranic communications and facsimile.
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LICENSE TO USE THE PLATFORM

Subject to the provisions of this Agreement, the Licensor hereby grants 1o the Subscriber and the
Subscriber hereby accepts a limited. non-exclusive, i\On-lrelnsferable.'h'()_!:\-.élssignahie, non sub-
licensable and revocable license to use the Platform during the Term (“License™). for the purpose
of the Educational Institution. All rights in relation to the Platform not expressly granted herein are

reserved with the Licensor.

The Subscriber hereby agrees and acknowledges that iht., Lau:m,c. IL\‘U.‘.’L‘ lhg i"“hxlm im s mhd m\h
for such number of the Platform Users as set out 1 g i
further acknowledges that any change in the num 1 of the ;J: sh 11 be dkuc.d only
with prior written approval of the Licensor and_‘ : gulona! License &
Services Fee; and (ii) additional terms and condme by the Licensor (o
the Subscriber, at such time, ;

'whmh wﬂ : be,‘ ntimated

The Subscriber hereby further agrees and dcknowled"cs thal (I} !lw usc ':ﬁ the Platform shall be
subject to the Terms and Conditions of the Platforn an such Terms and L ondmom will be deemed
to be a part of this Agreement; and (ii) it shall. in consuitalum with the Licensor, frame and adopt
an internal policy of the Educational Institution for the use of the Piﬁl‘{nr hy the Platform Users
{(“Internal Policy™). In case of any conflicts between the provisions of the Terms and Conditions
and the Internal Policy. the provisions of the Terms and Conditions shall be applicable.

In the event of any breach by the Subscriber or any ofthe Plattorm Users of any of the terms of this
Agreement including but not fimited to the erms «tnd- “onditions.. mc. ::ubbcnbu shall and shall
ensure that the Platform Users shall provide to the | n;tir all such sugm}&and carry out all such
actions as may be required by the Licensor, for the rectification of' such- :

brea is hereby clarified
that if any of the Platform User uploads or shares any content or information on the Platform which
is in violation of the Internal Policy, but is not in woiauon of the. {‘&rms»and Conditions. in such
event the Licensor shall remove or modify such cnhtuni-or mfonnmmn oniy upon written rc,quesl '
of the Subscriber. -

g

This Agreement does not convey to the Subserzfa’e ¢ i the Platform or any
copies thereof, or any right of sublicense. but constituite ; 1mﬂred L twnm 1o use the Plaiform
by the Platform Users in accordance with the ierms of’ ihtq A g,rﬁc.mm{ The Licensor shall retain all
right, title and interest in the Platform and the Derivative Works assoc iated with the Platform.

The Licensor shall also provide to the Subscriber such maintenance serviees in relation to the use
of the Platform by the Subscriber. as per the scope of services set out in Annexure 11 of this
Agreement (“Services”).
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3. CONSIDERATION

L

In wnmdbm{lon lm‘ gbtammk, the License to use the Platform and availing the Services, the
‘>ub‘snnbea ha!l pa’v‘torhe_ Ltc&ns;t}r on an annual basis. the amount as prescribed in Annexure [11
of this Agr' muﬂt as license and services fee to the Licensor (“License & Services Fee”). The
Subscriber shall pay the License & Services Fee to the Licensor in the manner and within such time
period as detailed in the Annexure 11 of this Agreement.

3.2, In the event of non-payment of the License & Services Fee or ény part thereof in accordance with
the terms of this Agreement, the Licensor shall, in addition to any other rights hereunder and/or
under applicable Law, have the right ta revoke the License, discontinue to provide the Services Lo
the Subscriber and terminate this Agreement. o

tad

The License & Services Fee specified herein is L‘\CiU'ﬁE\L of applicable taxes (including goods and
services tas). levies. cesses under the applicable Laws and ‘the same shall be payable by the
Subscriber in addition 10 the License & Services Fee.

4. REPRESENTATIONS

4.1, Each Party represents to the other Party that:

4.1.1.  such Party has full authority and capacity to enter into, execute and deliver this Agreement
and to perform its obligations hereunder and, if such Party is not a natural Person, such
Party is duly incorporated or organised and validly existing under the Laws of the
jurisdiction of its incorporation or organization, having full corporate power and authority
to enter inta and perform its obligations under this Agreement:

112, it holds and shall continue to hold all hecessary statutory and regulatory permissions,
approvals and permits for the running and operation of its establishment for the conduct of
its business. and for compliance with this Agreement; and 5

4.1.3.  execution and performance of this Agreement by such Party and the consummation of the
transactions contemplated hereby do not and will not contravene the certificate of
incarporation or by-iaws of such Party (if applicable} and do not and will not conflict with
of result in (a) a breach of or default under any indenture, agreement, judgment, decree,
order or ruling to which such Party is a party that would materially adversely affect such
Party’s ability to perform its obligations under this Agreement: or (b)Y a breach of any
applicable Law.

5. WARRANTY

:m Licensor does not warrant or represent that the Platform will be error-free, provided however
flhal. it it is demonstrated to the Licensor, within 30 (thirty) da_y:. from the date on whigh the
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Subscriber is provided access to the Platform after the user acceptance testing sign-off as per the
Annexure V, that the Platform contains a material error or suffers from a material malfunction. or
is otherwise substantially and materially inconsisient with the Documentation accompanying the
Platform, the Licensor will wuse all reasonable  endeavours 1o correct  such
error/malfunction/inconsistency, at the cost of the Licensor, provided thar:

5.1.1.  the Platform has been used at all times pti)perly and in accordance with the Terms and
Conditions: .

5.1.2.  no alteration. modification or addition has been made 1o the Platform without Licensor s
prior written consent; and

n
L

the alleged error, malfunction or inconsistency has been notified to the Licensor within the
period specified above, '

¥
(8%

Any claim of the Subscriber under this Clause 5 shall be notified to the Licensor in accordance with
Clause 19 and shall specify. in detail, the nature of the alfeged error. mallunction or inconsistency,
Upon receipt of such claim. the Licensor shall have the right Lo test or inspeet the Platform
accordingly. ey

3.3, Disclaimer of Warranty: THE EXPRESS REPRESENTATIONS AND WARRANTIES SET
FORTH BY THE LICENSOR IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER
WARRANTIES, AND THE LICENSOR DISCLAIMS ALL OTHER WARRANTIES.
WHETHER EXPRESS OR IMPLIED, ORAL OR WRITTEN. INCLUDING BUT NOT
LIMITED TO, ANY WARRANTIES ARISING FROM A COURSE OF DEALING OR USE OF
TRADE, AND ANY WARRANTIES WITH RESPECT TO THE PLATFORM INCLUDING
BUTNOT LIMITED TO THE QUALITY. MERCHANTABILITY. SUITABILITY OR FITNESS
OF THE PLATFORM FOR ANY PARTICULAR PURPOSE.

6. OWNERSHIP

6.1 The Licensar shall retain absolute ownership and all rights. titie. benelit and interest in the Platform
including all Intellectual Property Rights in relation. to the Platform and the Documentation, and
the License herein does not in manner whatsoever convey any proprictary. Tntellectual Property
Rights or other interest therein (o the Subscriber. The Subscriber hereby agrees and acknowledies
that it has only limited rights to use the Platform in accordance with the terms of this Agreement.

6.2.  The Subscriber hereby agrees and acknowledges that it shall not. and shall ensure that none of the
Platform Users, copy, translate. modify or adapt the Platform, incorporate the Platform. in whole
or in part, into any other product, or create any Derivative Works based on all or any part of the
Platform, or authorize a third party to do any of the preceding prohibited activities. The Subscriber
further agrees and acknowledges that it shall not, and shall ensure that none of the Platform Users
modify, reverse engineer, decompile. disassemble and/or attempt to discover the source code of the
Platform.
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6.4,

6.6.

-4

=i

The Subscriber shall not and shall ensure that none of the Platform Users copy or give any third
party access to the Platform and/ or the Documentation, as the case may be. without obtaining prior
written consent from the Licensor.

Ihe Subscriber acknowledges and agrees that, in the event, the Licensor is requested by the
Subseriber o integrate any thivd party soltware or any third party platform (used by the Subscriber).
the l.,?'eei;:sj_or',;s)\I}aIl not be responsible for the dperat.ion and/or functioning of such software or
application. :

T'he Subscriber agrees not to challenge the Licensor’s Intellectual Property Rights or registrations
in respect of the Platform and/ or the Documentation, or in respect of any of the Licensor’s works
or products, in any country and before any forum,

The Subscriber shali not. during the Term of this Agreement or after the expiry or termination of
this Agreement, without the prior written consent of the Licensor. use or adopt any name, trade
name, trading style or commercial designation that includes or is simitar to or may be mistaken for
the whale or anv part of any trademark. trade name. trading style or commercial designation used

by the Licensor
CONFIDENTIALITY

Each Party acknowledges that during the Term of this Agreement, the other Party may disclose
certain Confidential Information to such Party to further the performance of this Agreement. The
term “Confidential Information” shall include, but shall not be limited to, classified information,
inventions, discoveries, know how, ideas, computer programs, source codes, object codes, designs,
algorithms, processes and structures, product in‘f'or'matio.n. research and development information.
lists of clients. and other infarmation relating thereto, financial data and information, business plans
and processes, and any other information that disclosing Party may disclose to receiving Party, or
that receiving Party may know by virtue of its position or the circumstances in which it learned it.
Confidential Information also includes information obtained by the receiving Party in confidence
from third parties, including but not limited to. its subcontractors, consultants. or clients and any
other information of a private, confidential or secret nature concerning the disclosing Party whether

or not relating to the business ol the disclosing Party

Fach Party agrees that during the Term of this Agreement and for a period of 2 (two) years from
the date of expiry or termination of this Agreement, it will: (i) only disclose Confidential
Information to those of its emplovees. officers, directors, agents and contractors (collectively

_“'Rgpre,sém)aﬁti:vef') with a need to know, provided, the receiving Party ensures that such

Representatives are aware of and comply with the obligations of confidentiality prior to such
disclosure: (ii) not disclose any Confidential Information to any third party without the prior written
consent of the disclosing Party; (iii) not reproduce Confidential Information in any form except as
required to perform its obligations under this Agreement; (iv) not publish. reverse engineer,
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8.1.

e e

decompile or disassemble any Confidential Information disclosed by the other Party: (v) not
directly or indirectly export or transmit any Confidential Information to any country to which such
export or transmjssmn is reszriclcd by rq.,ufdllcn or statute: and (vi) promptly provide the other
Party with written notice of énv ac:!u'ﬂ or 1hrea1ened -brr.auh of this Clause 7,

The provisions of the above Clause 7.2. shall not apply to:
7.3.1. disclosure of Confidential Information that is or becomes generally available to the public

other than as a result of disclosure by or at the direction of a Party or any of its
Representatives in violation of this Agreement; or

a2
=

disclosure, after giving prior written notice to the other Party to the extent practicable under
the circumstances and subject to any practicable drrangements to protect confidentiality, to
the extent required under the rules of any stock exchange or by applicable Laws.
regulations or processes of any government authority or in connection with any judicial

rocess regarding any legal action, suit or proceedings,
L2 <

I'he receiving Party further agrees that upon expiry ot termination of this Agreement it shall nat
itself or through any subsidiary or agent or otherwm sd} license, sub-license, market, distribute
or otherwise deal with any of the Confidential lm‘ormatlon (in whole ori in part) exwp{ to the extent
permitted b) the disclosing Party.

INDEMNIFICATION

Each Party shall, at its own expense. defend, indemnify, and hold the other Party and its officers.
directors, agents, employees, and consultants harmless for damages. liabilities, claims, direct
losses. costs, demands, suits, actions. and reasonable expenses (including but not limited to
reasonable attorneys' fees and settlement costs) (collectively, *"Damages™) arising out o or related
to any third party suits or claims brought against the indemnified party (i) arising out of or related
to the indemnifying party’s violation of any applicable Laws, gross negligence. or willful
misconduct, or (i) arising out of breack of any of the representations, warrantios, covenants or

werms of this Agreement.

In no c»cmshal[e:thul’arl) be hablc to the other Party for any incidental, mdiru:t remote special,
consequential or punitive damages, loss of gondwul '_ %usmess profits, regardless of the nature of
the claim, even if such Party knew or should have known of the possibility of such damages or
claims,

Notwithstanding anything to the contrary contained “;&i;x the aggregate liability of the Licensor

and its directors, officers, emblbyees and associ

ror in ¢onnection with this Agreement

shall in no event exceed the License & Services F ¢ paid bk the Subseriber for the Platform under
this Agreement.
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10,

(INE

10.2.

SUBSCRIBER DATA AND DATA SERVER

The Licensor shall pro
(“Subseriber Data Server
that the Licensor shall not us
(of the 1 icensor).

vide the Subscriber with a distinct application server and data server
the purposes of° storing the Subscriber Data. It is hereby clarified
he Subscriber Data Server for any other client/customer/subseriber

The Pamesagr::etha: W W, AWS.AMAZoi,com will be used by the Licensor for the purposes of
storing the Subscriber Data (*SDS Company™) 1e Subscriber Data Server shall be located in
[Oregon, United States| ("SDS Location™). umg&ﬁy;hang; in the SDS Company or the SDS
Location of the Subscriber Data Server the Licensor shall notify the Subscriber within 10 (ten) days
of such change.

For the purposes of this Agreement, "Subscriber Data” shall mean all relevant data required for
functioning of features defined in Annexure 1V

TERM. TERMINATION AND EFFECT OF TERMINATION

The License herein granted to the Subscriber is on an annual subscription basis and shall be subject
o timely: payment _ufi‘i,_iq:n.‘sa & Services Fee as per the pavment schedule set out in Annexure il
of this Agreentent. This Agreement shall be effectiv V,fﬁﬂl‘&_lhe Effective Date and shall be valid for
an initial period of Three years unless sooner terminated or revoked in aceordance with the terms
and conditions hereo!l and the Parties may agree to,any renewal/extension beyond the initial period
of Three years on such terms and conditions as acceptfabie to the Parties (“Term™.

Fhis Agreement may he terminated in the following ways:
(a) upon mutual agreement of the Parties:

(b by the Licensor, in the event the Subscriber fails to pay the License & Services Fee in
accordance with Annexure 1. herein:

(c) by a Party. in the event. the other Party commits a material breach of this Agreement (other
thar as set out in Clause 10,2 (b abovey. A breach shall be deemed “material”™ when such
breach remains un-remedied by the defaulting Party within a period of 90 (ninety) days
from the recei;ifofa'iaﬂ'jucn notice to the defaulting Party from the non-defaulting Party
specifying the relevant breach / default in reason: ble detail: and / or

{(d} by a Party, if the other Party is subject to insolvency. bankruptcy, liquidation, receivership.
winding up or administration proceeding filed voluntarily or by a secured creditor or the
appointment of any insolvency professionals of administrator by any court. tribunal or

authority.
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Provided however that, if a Party is subject to insolvency, bankruptey, liquidation, winding
up or administration proceedings, such Party shall give a written notice of such events to
the other Party immediately upon occurrence of such events or initiation of proceedings
relating to insolvency, bankruptcy, liquidation, winding up or administration proceedings,
as the case may be.

10.3.  Upon expiry of the Term under Clause 10.1 or termination of this Agreement as per Clause 10.2:

(a)

(b)

(©)

(d)

(e)

()

he HHMF
T 1, prabh"-‘ 1oa

Near Sanganer airport,

sastrar T s
Reg! Universithddrpu®
yal Marg y

the License and all rights, privileges andmterest granted hereunder to the Subscriber to use
the Platform shall automatically stand terminated;

all obligations of the Licensor in relation to providi;ig the Services to the Subscriber shall
cease; :

the Subscriber shall immediately cease and discontinue, and shall cause all the Platform
Users to cease and discontinue, all further use of the Platform;

the Subscriber shall immediatel}- return all documents, data, facsimiles, literature, articles,
and effects whatsoever in connection with the Platform including any materials, made
available under this Agreement by the Licensor and the Subscriber shall not retain any
copies of any of the foregoing nor make any extracts from the documents made available
hereunder and for this purpose, the Licensor shall be entitled to dispatch a representative to
inspect any and all the premises of the Subscriber for the purpose of taking possession of
any of the foregoing documents, data, arfldesor effects: ;

the Subscriber shall pay all costs and expenses (including pro rata License & Services Fee
for the period of use of the Platform) of discontinuing its use of the Platform, and shall not
be entitled to claim or receive any corﬁpensation, reimbursement or damages from the
Licensor, or any of its Affiliates or any other persons in connection with the expiration or
termination of this Agreement; P

within 30 (thirty) days of such termination or expiry of the Term, the Licensor shall return
the Subscriber Data (as stored on the Subscriber Data Server) to the Subscriber and the
Subscriber shall within 15 (fifteen) days of such receipt inspect and confirm in writing to
the Licensor that the Subscriber is in receipt of the Subscriber Data and the same is
complete. In the event the Subscriber upon inspection of the Subscriber Data returned by
the Licensor finds that some data is missing (from such Subscriber Data returned by the
Licensor) (“Missing Subscriber Data”) then the Subscriber shall, in writing, request for
the Missing Subscriber Data and the Licensor shall return such Missing Subscriber Data
within 15 (fifteen) days of receipt of such request from the Subscriber. The Parties agree
that, upon the receipt of a written confirmation from the Subscriber that the Subscriber is
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- in receipt of all the Subscriber Data, th 1 icensor shall delete and destroy copies of the
Subscriber Data’ stored by it on the Subscﬂ‘ber Data Server.

(g  inthe eveut ihe Lménsor is subject to any of‘ the events spe:clf‘ ed i in “Clitise 10, 2(d) and if
the Subscriber e%ects to terminate this Agreement pursuant to Clause 10.2(d), in such case,
the Licﬁnsor shall refund the pro-rata Llcense & Service Fee to the Subscriber for the
remmnmg penod ofthe Term

10.4.  The expiry or termination of this Agreement shall be without prejudice to the rights of the Parties
accrued up to the date of such expiry or termination. The exercise by a Party of its termination
rights set forth in this Agreement shall not prejudice any other actions or proceedings which the
terminating Party may institute against the other Party.

11. DISPUTE RESOLUTION

1.1, Each Party shall first endeavnr to settle Disputes am:cably among thcmseives by engaging senior
petsonnel from its. management Notwithstanding the foregoing, each Party shall, at any time after
the occurrence of the D;spute have the right to ref‘er the Dlspute to arbitration. Such arbitration
shall be conducted by a smgle arbltramr in accordance with thc provisions of the Arbitration and
Conciliation Act, 1996, as amended from time to time. The place of arbitration shall be Jaipur and
the language used shall be English. The award rendered under arbitration shall be final and binding
on the Pames The Pames sha!t bear their respective costs of the arbitration proceedings.

112. Nohwthstandmg anything contained in this Agreement, both Parties acknowledge and agree that
the covenants and obligations with respect to the matters covered by this Agreement and set forth
herein relate to special, unique and extraordinary matters, and that a violation of any of the terms
of such covenants and obligations will cause irreparable loss and injury to the aggrieved Party.
Therefore, notwithstanding the provisions of this Agreement, either Party shall be entitled to
approach any appropriate forums for obtaining an injunction, restraining order or such other
equitable reliefas a court of competent jurisdiction may deem necessary or appropriate.

12. GOVERNING LAW & JURISI)ICTION

Subject to Clause 11, this Agreement shall be governed by the laws of India and both the Parties agree that
the courts at-Baneiore shall have the exclusive junsdlcuon efor reso[vmg any Dispute under or in relation
to this Agreemen %

13.  NON-WAIVER
No admission or delay on the part of any Party hereto in requiring the due and punctual fulfillment by any

other Party or Parties hereto of the obligations of such other Party hereunder shall be deemed to constitute
a waiver by the omitting or delaying Party of any of its rights to require such due and punctual fulfillment.
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14. INDEPENDENT PARTIES

This Agreement is entered into by the Parties on a “principal to princi

partnership. joint vénmre. employment or relationship of principal and ageht between the Parties hereto or
their respective representatives and employees or 1o provide any of the Partics with any right, power or
authority, whether express or implied to create any such duty or obligation,

15: CONSTRUCTION

I his Apreement sets forth the entire Agreement and understanding between the Paities with respeet to the
subject matter hereof and merges all discussions and negotiations amo en and none of the Partics shall
be bound by any conditions, understandings or representatio ’
than those expressly provided in this Agreement or duly se
writing and signed by a proper and duly authorized officer of the Pa
supersedes and nullifies all previous arrangements/discussion
of the Platform. 5

. This Agreement

16, COUNTERPARTS

This Agreementsshall be executed simultaneously in 2 (two) or more Cuunteljp_art}n“ cach ol which shall be
deemed 1o be an original but all of which together shall constitute | (one) instrument,

17 AMENDMENTS

This Agreement shall not be amended, altered or modified except by an instrament in writing ckpressly
referring to this Agreement and signed by the Parties. Notwithstanding any "5;Tgi'c0m§i_ncd in this

Agreement, the Subscriber hereby agrees and gives its_tconggﬁf 1o the Licensor iéi?am"e,nd the Terms and

Conditions of use of the Platform from time to time as t
further agrees and acknowledges that thé Licensor shall not be
of the Subscriber for amending the Terms and Conditions.

Licensor may deem fit The Subscriber hereby
bli vl n to take prior consent

I8. ASSIGNMENT

This Agreement shall not be assigned by any Party without -'l_l'li'g"-:;'prior written éoﬁ&éﬁt‘ﬁit"thc other Party. In
the event, during the Term of this Agreement, if the Licensor decides to sell its business and/or assets
(including the Intellectual Property Rights in the Platform) lb}é\ th’i'a‘*d'parg_\,"("‘"f'ﬁifﬂf:'l’ﬁ;fij' Purchaser™). in
such case. the Licensor shall ensure that 61} the provisions of this Agreement shall stand assigned as is to
such Third Party Purchaser. and (i) Third Party Purchaser continues to provide services as per the terms off

this Agreement to the Subscriber.

1™ basis and the Parties are
independent of each other and nothing contained herein is intended to or shall be deemed 1o create any

ies in relation to the License




19. NON-SOLICITATION

Ihe Subscriber hereby agrees that it shall not employ. solicit or seek to employ, any employee of the
Licensor who is involved in the development or use of the Platform for a period of 2 (two) years after the
emplovee's termination of employment with the Licensor, without the prior written consent of the Licensor.
Upon breach of this Clause with respect o a particular employee, the Subscriber shall pay to the other Party
liquidated damages which shall not be less than what could be of a reasonable estimate of the costs and
expenses that the Licensor might have incurred in recruiting, training and maintaining such employee.

2. NOTICES

Any notice, requesl consent, waivet or other mmmunmamm requlred or pel mitted hereunder shall be
effective only if it is in writing and shall be deemed recei ived by the Party to which it is sent (i) upon delivery
when delivered by hand. (ii) 3 (three) days after being sent. if sent with all sending expenses prepaid. by an
express courier m;.h a reliable system for tracking delivery, {m) when transmitted, if sent by confirmed
facsimile. or (iv) 14 (fourteen) days after the date sent, if sent by certified or registered mail, postage
prepard. return receipt requested, addressed as follows. or such other address as it shall hereafter designate
for this purpose:

| In the case of a notice to Licénsor at;. | ;

© Attention : Hemant S'lhal f\ltentiow Registrar Office

. Address: 3rd Floor, 'Zenith House' 4 I’rabhu Dayal Marg, Sanganer Airport. laipur ~

| Industrial Layout. Koramangala Sth Block : uO’?{Y‘Q ; I
ch galuru, Karmataka 560093 | Phone; 0141-3924700 |

r:.;.,isnarrcr,nlmlr edu.in

; | Emailid: hemant@collpoti.com Frvail i

21, FORCE MAJEURE

A Party shall not be liable for any dulay or default in the event such Party is unable to perform any of its
obligations under this Agreement as a result of natural disasters. actions or decrees of governmental bodies.
communigation line failures which are not caused due to the fault of the affected Party, or any other delay
or failure which arises from causes bevond a Party’s reasonable control and without negligence or willful
misconduct of the Party otherwise chargeable with failure, delay or default (hereafier referred to as a “Forece
Majeure Event”). The Party whose performance has been so affected shall immediately give written notice
to the other Party of the facts, which constitute the Force Majeure Event, and shall do everything reasonably
possible to resume performance. For the avoidance ol doubt, a Force Majeure Event shall exclude any event
that a Party could reasonably have. prucmed by testing. workaround, or other exercises of diligence. If the
period of non-per{on mance exceeds 6O (sixty) days from lhx. eipt of written notice of the Force Majeure
Fuent, either Party may by giving written nomcmnunate tiw f\ﬂlmncnl :
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22, SEVERABILITY

Itis the intent of the Parties that in cafge;&my one or more of | ' 'owsmns-up;}jamed,m dus Agreement shall
be held to be invalid or unenforceable in any respect., such provis _ﬁnrshali be modified to the extent
necessary to render it. as modified, valid and enforceable undu apphmblc Laws and such invalidity or
unenforceability shall not affect the other provisions of !h;\zg{‘kuggx_ﬂ_g_g};,_mJ_ :

23 SURVIVAL

Clause 4 (Representations), Clause 5 ( Warram); Clause 6 (Ownﬁrshlp) C‘Jause 7 (( ‘onfidentiality), Clause
8 (Indemnification). Clause 11 (Dispute Resolution). Clause 12 (Governmg. Law & lurisdiction). Clause

19 (Non-Solicitation), Clause 20 (Notices) and this Clause 23 {Survival) shall survive the termination of
this Agreement,

IN WITNESS WHEREOF. the Parties hereto have set and subscribed their hands through their respective
duly authorized representatives as of the date first above wmtten

SIGNED and DELIVERED SIGNED and I}I«»LI\"FRF!)

By the within named Butterfly Innovations By the within hamed HHMR bnncrsm
Private  Limited through its  authorized ~ through its authorized representative
representative o CaEE ‘

For Butterfly Innovations Limited

Auth. Signatory / Director

Signature: e Signature:

Name: HEMANT < Axal- Name : }-Lhm RV X .

Title: C&D Title: QW—»—»

Dae: IS Moy, 9014 Dute: . Tuihy 4, 200 o

[n the presence of? in the presence oft

Withess by - oo Sl o o £ “{%il’ﬂ&Sﬂ o e i
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a)

b

9

nstitution (Structure) Management
f‘reate and Manage University — Institution, Structure

A Hrerarchy
Create and Manage Academic and Non-Academic Departments
i_C__rea’{e and Manage Programmes and Courses offered

Cu rm:ulum Management i
aran ﬁ«:giegtwe ceurses for d:fferent programmes on web platform

l Comprehenswe User Record Management

oA

Create user tvpes Faculty, qudent Admrmstrator

b}

Update
- Personal Information (Name Email ID, Phone etc.),
COffi ial lnfbrma'tlon{Department Programme, etc.)

. iManage Acct)unt Deactwate ‘and Activate users

: d)’

L

P s

M 1nstitutlpne§ f;aienﬁar 2

Change accounts of graduating students as alumni

Admlssmn Module

'Admms can create new student accounts
Admin can set statuses for students )
'Students to get notification triggers based on the status set by the admasszon department

Conﬂgure and Manage !rr\portant dates viz.- Hohdavs, Exammatlons Events, Important dates
(like Foundation Day)

Reminder — is shown in the web, i0S, Android

8/ "

o

a)

b)|
IR

a

..; Admin wailggesv

—

- b witesttis
: i L alavins anpilEedait YT

Conflgurabie odule Ievel'permnssrons
Specra! Privileges viz. — Super Admin, Post Moderatlon Usenm&fkw

Trme Tabie Management '

Managfa day/slot wise schedule for each course - on web platform only
|Notifications for changes in schedule

Reminder - 15 shown for upcoming classes

Academic Calem:lar vrew
Personahzed view for Facultv and Student

b)

Faculty can edit calendar

a‘ém
hoage

| CollPoll Classronm [tMS} L
| Lesson Ptan ting — Plan ¢ ciass and share resources

Assignment Man&gement [Creation + Online Submr;sron + Gradmg]

c)iquestionamalysis - G e i e R

Quiz - Create quiz fof class + Faulty view of Realtime leaderboard + Students view of per
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d} | Discussion Groups — Class level booths for discussion
Students list ~ Faculty view of Ilst of all students in a class

D
—

f) |Class Drive — Common Drive space to share resources wuth all students s B,
g) [Analytics ~ custom service

100 Attendance Management S s - e 1

Facuuv view to capture attendance — [Offline suppoﬂ ~ Take attendance offline and sync it

a) later]

Student - wew real-time attendance status [Cumulatwe + Detaltedj

Integratlon Wlth B;o—metric a{tzg RE&D based att' nﬁa,[gge systems ;

i
o
——
{

|

i

i

C

—

d) pnv:lege]

|Analytics - custom service

m
—

{ ooes S P e

w 1) Progress Card : <
Student’s Comparatlve analys:s - wrt L|BSS hlghest L!ass average personal scores
[Restricted view for student and teaching faculty

sY)
5--..-—

35

-.12} Examlnatlons Management
a)  Exam Schedule Publishing - Personalized view for students iusmg prescribed excel format]

Seating Arrangement Publishmg Publish today s seatmg arrangement hours before the exam

b} | [using prescribed excel format]

¢) | Results Publishing — Student view for own result

d) | Custom Analytics Reports — custom service

113) Grade Book e T > bR I M )
’ a) Grading schema — Common to mstatut!on or custom for each Ghilese . .
b} Faculty view — Manage scores, save draft, _p_u'b_i]g_ilggp\rgs "
)| Download report (in excel format)

‘Ef!lw‘, Campus Feed e S RIS = |

~a) | Posts + Questlons + Polls + Notnce + bvents + Quu }
‘Multimedia attachments :
\Advanced settings viz.- Send Notification, Post as designation/name, disable comments

[requires special prsvdeges]

o
-

i
o
=

15)  |Post Moderation
a) |Report any content on Feed EAI! users] y
b} |Review + Take down — Privilege to Moderators IRequares specaal pnwlege} s s S S

i R s 4 1 s i e b e Kb 48

16).  |Event Management

i b o I A 5t et
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! Eveﬂt Creatlon PaadlUnPatd Regsstratson requu‘ed/ Not requnred ‘No of seats, Speaker

SR U | S o S et a .

e

Noteftcatmns and re-mmders 50r regtstered events :

Q.
[

[ Analytics and Reports -

" E Notncés
- b} ﬁgqggst acknowledgement — Pinned to the top of feed till acknowledged
c)|

ETargets'd notices - Notices to Specrﬁc groups like SC/ST Quota Scholarships, Resident

Bxgvtaf notice -with Title, Reference number, Description, Muitlmed:a Attachments - Creation
on - on web platform only, view - on web platform ‘android app and i0S app

Acknowledgement Analytics - Total views, Total acknowledgement
Enable/disable Comments.

%18) oo tntemai Quafwmwa; IQAC ; ) W“__ 0
| 18.1) [Faculty Feedback -
| &k Muitiple questlons (subjectwe & ob;ect[Ve) creation - custom service
i b) Confi igure the target audience and answer visibility - custom service
ks Anonvmous report - - custom service 2 S
317}"8'.2} Survey Tool T
| _Polls - on web piatform android app and i0S ap‘p : ]
Multtp!e questions Creation on - on web platform only, view - on web platform
b)l  android app and iOSapp e T il S S
o q ; ~ Anonymous report down!oads on web platform only
19) A!erts + Remnnders

a),
b,
&)

mm - Camp

i e A i

il Campus Help Center -on web platform android apg:r and i0S app
) |Fees- on web platform androud app and i0OS app

cmbs aftd Chapters

Ciass Schedute -on web platfarm android app and IOS app ‘_
Hohdavs on W(’b p!atform aridroid app and i0S app. L
Asmgnments on weh platfarm android app and |OS app

: Manage Members, Office bearers -

Organize actlvatnes/gvents_ ;

21)

‘Share information with members

Booths _




Manage ~ Members and offtce bearers

~ a)|Request forj Jelnmg hooths
| b)|Follow booths : B

21.2) |Manage communication style SR A i L T
a) | Only Office bearers can post (e.g. - ~ Institution NOt'Cel

b) ’Q_n_ly ‘gffi'cve bearers can view tf}g__pos;; (e.g. - Meeting with counselor)

c} |All members can interact .. . 1 SR M ESE . S

" a) Files and Folder"manéé:e_r;le;t_ ~on web platform on!y : R
b) |Saving of shared materials - on web platform, andmld -app and sOS P et
) Search in Drive - on web platform only "

23) Student E—portfoho i R 5. O
_a) |Student [Academics + Extra- cumcuiar+ Admm] -on web platform oniy_w .

124) Faculty E-portfoha

!
i
b e SRR C I PP SO TR N i -
i
;

a) 'Facultv [Education + Industry | Expenence + Research] on web platform only 4
‘ i
25) Staff £, portfo[io : e ‘
. a) staff [Education +Exper|ence + Research] on web ptatform oniy N S R N
26)  CollPoll Search : Cl R T e i
a) ,Search User Posts Events, Questions, NOTICE‘S“WQI‘I vyeb piatform andro:d app and :OS app _
b}l | Instltution Polscy, pocuments etc. -on web platfer“ 578 ___{gp__q_gp_p‘wa“ggpfjggg W XY
27)  Externallinks it !
f Custom links for quick access (e g - link to external I;brary management system or event }

i Post admissaon pre-joining student ~ Interaction Piatfarrﬁ on web platform, android aj app ;
28)  landiOSapp
a) Administrative updates

 b) Showcase Institution culture and campus ln‘e
Induction details

S e L s i e PGSO RS oSSR

a)
ha2

39) B Tutor/Proctor/ Mentor/ Faculty Buddv Program on web p!atform an-dro:'d app and :OS épp

f-eeManagem;r;t“Module ,
‘Modular fees structure for department programme and batch year e LT
Option to edit fees for a student
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.a,.

e s e 2 -

31

e Vrew and Manage student Regtstratzon status wnth Placement office
31.2) Students

o —————E

1}1Piacement Gﬂ" ce '. :

a) ;Create anci manage Drgamzatronal Database ~ on ‘web piatform only
b)! Create and manage Oppor‘rumty Creation - on webh piatform only

¢) View apphcants list, Updaie Apphr ation Status
) Add an apphcant to an opportunity

a) Reglstfatron w:th Piacemepi oﬁ:oe Regestered Not—reglstered Debarred

b) View of all, ehgibie/not eirgible opportumtres + Apphoatron farm for eligible opportunrtles il

ST USSR S |

¢)| My applications — View of all opportunities applied
Analytics and Reports

a) Vision Realtime view of all opportunities, applications, offers rolled out

[T

d) LSCalatron ~time bound
e) Comments k arect channe! of mteracnon between requester and resolver

b) Download reportsm excei format

tics - Custom semce _ .

.Workfiow campus Help Center on web platform andro:d app and 105 app
a) ‘;Custom workﬂow Dtgrhze d:fferent campus workflow .
Creation - Custnm name, custom required information list [mandalory, not mandatory} from i
b) requester -
¢}l Workﬂow can mvoive ane department or multrple departments

e Aol I S |

f) Anunvrnous S rarse a request anonymously (e g. grievance, anti-ragging etc )

33)
~a) ¢ Custom Notaf‘ cation to defauiters on web platform only .

c) Engagement analytics on_notrfr;atsons on web platform only

34)

&
h) Analvhcs and reports

c) Mana;ge“Hoste! Payments
d) Hostel he{pdesk {usmg Campus Help center]

Add;tronai customized services {unlimited)

—

Example of workﬂows _Grievance Redressal, Women Safery, Hostel Services, s, Examination
_Department services etc. :

[Fee_Re_mmder Manaseme“t .

b_)(Remmders to Specrfrc set of ‘»tudents on web platform only S 7 _ A

Hostel Management
a) Make provrsronal and confirmed allotments of rooms
b) 'Streamline Check-in, checkout process

e) |Manage Hostel Infrastructure [Using Infra_gtruct_u_re Management]
Page 22 of 42 2
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35) | Infrastructure Management and Venue Booking

a) |Reserve and approve booking of all kinds of infrastructure

b) |Manage and maintain all infrastructure using console
¢)|Infrastructure Pages to show infra details to everyone in Campus

36) | Mess Management

..... i3 o STe—

Display contextual mess menu of the day  for mapped mess

1)
—

b) | Generate coupon code for meal

13 Wity

! c) Digitized - Mess usage lmeals consumed) with Coupon capturmg for p!ate issuance
_d)|Feedback on each meal availed

5% Wit . AP

'e‘)_‘ Custom Analyncs and Reports (Daily, weekly, Monthiy}

137) Inventory Management
a) |Create, Manage new and exastmg :tems _

‘s

Link items to mfrastructure
c}|Manage servicing date (if relevant)

38) Cashless Campus - Payments e
' a) |Event registrations and Venue bookings

___bj|Library Payments e i SR T e T O Y S, L
9 Cafeteria/Mess coupons T I
f ~d) College Fests payments
,,,F) Stancnary shop photoroby shop o
f) |Souvenir shop -

i g) lCustom cost center and items - on demand

39) Vlsmn (Analytics dashboard)
-~ o User Registration i
| b)|Feed engagement
~ ¢}|{Campus Help Center

d) |Classroom

e) |Academics
_f) Placements

42)  |Integration Services by
Integration by consuming Serwce APIs 2081
End to End Integration with 3rd Party Piatforms

2
b

—

—

44)  Customized Analytics Solution
a) Custom Analytics Solution Based on the requirements of the institution (NAAC, NBA, NIRF)
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L

245} L:brarw Management Module (Integratmn with Koha)

a) Lestmg of all the books drgztally ;

b} | 1seuance and return of bopks

¢) lNotaFcatnon and a%erts for due date and other events

i

Server Details: -

Storage: | GB Pei Sludcm Per Year; EO GB Per Hc,ulsvadmm Staﬁ' Per Year

Application Server: vCPU with 2 GB RAM and 8 GB Disk Space

st




ANNEXURE I
Details of the Services

SNo

1 Prod’uct Cm_tgumm ]

Templates for Data Lolles on

T ransformmg .;md Prepdrmg thg Dma

Creating the Lioud [nstance for the institution

Loading the Data on the Platform _
Instance Customization ;

LS

in | oo fio [—

6 Feature Toggles TEIEE L

3 User Adoption and Engagement

3.1 Training Delivery Methods - Web Based irammg and !neruutqr Led Lratmng on Lampus

3.2 User type specific product feature demonstration

3.3 Institution department specific User Adoption and‘En'-“" en

4 | Support

4.1 tn-App Support

4.2 |Phone Call Support [For Administrators and F acuii\» f.anl,ﬁ

4.3 WhatsApp Support Channel

4.4 Email Support
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NNEXU&EI}

Licensor in wnt;m; a‘ny:dmput@d mmice mthm 1 S davs.-c&;fmvosca recetpl orits nght to dispute the

invoice will be deemed wayved. € mmmm mH pay Fees as mvmced re;,ardlcw rafan\; warranty claim.

Cost to
; ; iy Actual Cost | Educational :
Name/Description , % Payment Schedule
e (INR) Institution iy !
(INR)
‘ | | As mentioned in PO
One-t fi G e e
P SZ‘:‘: (g{; t'g““‘“‘”‘ ©10,00000 | 250,000 | Ref. No.
P L _ ',"i-iH‘MR!ITDEFT/PURC}-IASEJ?,{)-I 9-20
%ubscnptmnc,‘tmtper R
Registered User in the Pilot 1000 : W 1wd off .gs;n;gtmmd s
period — till end of academie S i Do N
cei OV 2(]!9) : - A HHMRATDEPT/PURCHASE/2019-20
Subscription Cost per As mentioned in PO
Registered User per year 1,000 600 Rel. No.

post Pilot period

ITHMRATDEPT/PURCHASE2019-2

GST @ 18%

Bank Delﬁlls

Beneficiary: Buﬁerﬂv Ennovatmns PVT LTD

Bank Name: Yes Bank Lid
Branch Address: Jayanagar

Current Afe No: 0197840000004.1 1

IFSC Code: YESBOO00197




Annexure IV

COLLPOLL
USER TERMS AND CONDITIONS

INTRODUCTION

This page sets out the terms and conditions (the wa 'l erms janct th(: pmau p(}hm (the “Privacy
Policy”) which govern the use of the web platform [HHUMR collpoll.com] and *CollPoll” application
for mobile and handheld devices (collectively hereinalie :d s the “Platform’). each of which

you shall be deemed to have read. understood and consemed to of your free will.

The Platform is owned and o;matcd by Bunerﬂy m a§1q&ss rivate Limited (hereinafier referred
l() as Wﬂ", “llS or “Comya e l T ; s(grgdunder th@
06.and having its
i5 a trademark of the

Lumered office at )78 Sector 10 Gz;rtlgam Haryan
Company.

I'he User Terms and the Privacy Policy are between the Company and registered users of the Platform
(hereinafter referred to as “you™, “your” or “User™) and describe the terms on which. the Company
offers you access to the Platform and the services availed through use of the Platform (the
“Services™).

We reserve the right to modify/update the whaole or ém}é'narl‘ of the User Ferms andvior Privacy Poliey:
at any time without providing prior notice to you. [tis your responsibility to review the User Terms -
(ncluding the Privacy Policy) periodically for modilications/updates, Your continued use of the
Platform will mean that you accept and agree to be bound by such madif ated User Ternis: -
(including Privacy Policy). As long as you comply thl;; !‘h'___ser Fermsand Priviey Policy, we grant
vou a personal, non-exclusive, non-transferable, and hmti d pnw]eg,e o enter and use the Platform,

The User Terms are an electronic record in term: y Act, 2000, the
applicable rules thereunder (as ed | _ pertaining 1o electronic
records in various statutes as amenduj by the Informa . ; 00 and are published

in accordance with the provisions of Rule 3{1) of Ihc lniom}auon Ewhn&fz&gy {Intermediaries
(uudelmcs] Rules, 2011. This electronic record is g,enemud by a computer system and does not

require any physical or digital signature.

While the User Terms will apply to your use of the Platform, there may be additional terms (such as
the terms imposed by the educational institution you are associated with, mobile application stores
like Apple's iTunes, Android's Play Store, Microsofi's store from time to timed which will govern the
use of the Platform. These additional werms to the extent applicable are hereby deemed to be
incorporated in the User Terms and Privacy Policy by way of reference.

BINDING CONTRACT

I'he User Terms along with the Privacy Policy constit
the Company with respect to the Services (or an
contracts in relation to the subjec
the User I‘erms and Prwacy Policy which takes effect on il
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4.4

4.6.

use the Services (or any of them). and create a legally binding arrangement to abide by the same. By
accepting the User Terms and Privacy Policy. you also accept and agree to be bound by Company’s
policies. as amended. from time to time. :

PLEASE READ THE USER TERMS AND PRIVACY POLICY CAREFULLY BEFORE USING
THE PLATFORM OR ING ANY SERVICE. IF YOU DO NOT AGREE WITH THE

USER TERMS AND PRIVACY POLICY. PLEASE DO NOT USE THE PLATFORM.

ELIGIBILITY FOR USE

I'he use of the Services is available only to those individuals and body corporates who can enter into

tegally binding contracts under applicable law

If you are a minor i.e, under the age of 18 (cighteen) years but at least 13 (thirteen) years of age or
above vou may tse the Platform either under the supervision of (i) autharized representatives of the
educational institution you are associated with and which has agreed to be bound by the User Terms
and Privacy Policy: or (i1) your fegal guardian.

By using the Platform you warrant and confirm that you have the legal right. authority and capacity
to enter into and be bound by the User Terms and the Privacy Policy.

USER ACCOUNTS

Based on the information and data received from the educational institution you are associated with,
the Company will provide you with a pre-registered account for the Platform.

Che Company will provide you access to your pre-registered account by either sharing (1) the login
1D and password; or (i) a unique one-time registration code. In the event you are provided with a
unique one-time registration code, you will be required to login to the Platform by using the unigue
ane-time registration code and create a login 1D and password for your account.

If you are a student, you can also access your pre-registered platform account by providing your
personal details 1o the support team of the Compan \ and upon verification the support team of the
Company will provide you decess 1 your pre-regisiered Platform account.

Once you login to your pre-registered Platform account by using the login [D or the unique one-time
registration, provided by the Company, or by assistance of the support team of the Company, you are
required 10 verifyv the pre-filled information and complete the information missing from your pre-
registered account page. ;

You agree and confirm that you shall (a) provide accurate, truthful, current and complete information
while logging in to your pre-registered account; and (b) in all your dealings through the Platform (i)
maintain dnd promptly update your account information; (i) maintain the security of your account
by not sharing your password with others and restricting access to your account and your device; (iit)
promptiy notify the Company if you discover or otherwise suspect any security breaches relating to
vour account or the Platform: and (iv) take responsibility for all activities that occur under your
account and aceept all risk of unauthorized access to the same.

The Company reserves the right thot shall not be ubliged) to confirm and validate the informall
and other details provided by you or the educational institution you are associated with in th
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of your use of the Platform. If upon such conhrmg}.mn any detail furnished by you are found or are
reasonably believed. to be inaccurale, false, nus!cadmb or fraudulent. the Company shall. in its sole
discretion. have the right 1o debar you from using the Services without any intimation to you and the
Company assumes no responsibility and shall not be fiable for. any such act on its part.

SUBMISSION OF INFORMATION

The Company authorizes you to access the Platform solely for the purpose of using the Services.

By clicking the | agree option, you hereby authorize the Company 1o (1) use information related to
you, which submitted by you or is procured by the Company from the educational institution you are
associated with, to contact you, (ii) maintain a record of vour queries, visit of the Platform. and/or
feedback, and (iii) share information related to you with the third party service providers which
provide services to the users on the Platform and which have been approved by the educational
institution you are associated with upon your prior in ma;wn— i e

You shall not post any content or information which is false. dwé:puve. mxsleadmg, deceitful and/or
is in breach of these User Terms or any of the policies of the educational institution you are associated
with,

For certain function of the Services, such as reviewing and tracking your use of the Services or 10
provide effective Service through the Platform. you may be required to provide your name. age,

mobile or phone number, and/or address: without [émnmg the generality ‘of foregoing. vou are

required to provide accurate and complete information,

The Company reserves the right, at its sole discretion, t0 suspend vour ability to use or access the
Platform (or a part thercof) or the Services at any time while the Company investigates complaints
or alleged violations of the User Terms or the Privacy Policy. Further, it shall alse have the ability to
prohibit or restrict you from using the Platform if' the Company. in its opinion, feels that you are
misusing the Platform in any manner whatsoever.

USER COVENANTS

By using any of the Services you agree and acknowledge that:

(i) You will use any or all of the Services prowd hy the Conmpany Qn!) for the purposes that
are permitted by and are in ‘accordance with (; i
applicable law, and (¢} internal policies of the educational institution vou are associated with,
and not for any fraudulent purposes or mth a view fo causing nuisance. annoyance or
inconvenience,

(i) All the calls made to the Company may be ruordg,d by the Company for quality and training
purposes.

(iii)  You are solely responsible for any breach of the User Terms and Privacy Policy and for the
consequences resulting from such breach (including any loss, damage or expense suffered or
incurred by the Company or its atliliates/business partners/vendors).

As mandated by Regulation 3(2) of the Information Technology (Intermediaries Guidelines) Rules,
2011, and to the extent it is applicable to the User Terms and Privacy Policy, the Company hereby
informs you that you are not permitted to host, dlsplay, upload. modify, publish, transmit, update or
share any information that: :
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iy belongs to another persan and to which you do not have any right:

(i) is harmiul. harassing, blasphemous, detamatory, obscene, pornographic, pedophilic, libelous,
invasive of another'’s privacy, hateful, racial, ethnically objectionable, disparaging, relating to
or encouraging money laundering or gambling, or otherwise unlawful in any manner
whatsoever: WS

(iii)  harms minors in any way:
(iv) infringes any patent, trademark. copyright or other proprietary rights;
(v)  violates any law for the time being in force;

(vi) deceiv

or misfeads the addressee about the ¢ rigin of such messages or communicates any
information which iy :

ossly offensive or

(vii) -impersenates or defames another person; s i

(viii) contains software viruses or any other computer code, files or programs designed to interrupt,
destroy or limit the functionality of any computer resouree:

(ix)  threatens the unity, integrity, defence. security or sovereignty of India, friendly relations with
foreign states, or public order or causes incitement to the commission of any cognisable
offence or prevents inyestigation of any offence or is insulting to any other nation; and

(x) s in violation of any of the internal policies of the educational institution you are associated
with.

You are also prohibited from:

(i) violating or attempting to violate the integrity or security of the Platform:

(i) transmitting any information on or through the Platform that is disruptive to the provision of
the Services provided by the Company;

(iii} intentionally submitting on the Platform any-i:‘it_mmplete; false or inaccurate information;
(ivy  making any unsolicited communications tu@tlj_@_,iauggm_of the Platform:

(v) attcmptir;g to decipher. decompile. disassemble of reverse engineer any part of the Platform;
(vi) copying or duplicating in any manner any of the information avnii-ab.lie on the Platform: and
(vii) framing or hotlinking or deep linking any contents from the Platform.

The Company, upon obtaining knowledge by itself or having been brought to actual knowledge by
an affected person in writing or through email about any such information as mentioned in clause 6.2
andZor clause 6.3 above. shall be entitled 1o disable such information that is in contravention of clause
6.2 or clause 6.3 and the Company shall be entitled 1o preserve such information and associated
records for production 1o governmental authorities for investigation purposes. If any information,
document or content posted by you is in violation of any internal policy of the educational institution
to which you are associated with, such information, document or content may be removed by the
Company only upon written authorization from such educational institution in this regard.

THIRD PARTY SERVICES AND INFORMATION
The Com.i?.aﬁx p]}ly; upon mutual agreement with he ed ia{ionﬁi,_‘i'néﬁtutidn you are associated with,
provide information on the Platform regarding third party website(s), mobile applications, p#
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or business partners and/or contain links to their websites. Such information and links are provided
solely for the purpose of your reference. The C ompany is not endorsing third party material on the
Platform, is not responsible tor any errors and representation relating to such third-party material,
and is not associated with %uch third party material, and you shall access these third party websites
at your own risk. Further, it is up to you to take precautions to ensure that whatever links you select
or software vou download from the Platform, other than such software which are developed by the
Company, is free of such items such as, but not l1mued 10, viruses, worms, tro;an horses, defects and
other items of a destructive nature.

Upon mutual agreement with the educational institution you are associated with, the Platform may
also host services which are provided by third parties (*Third Party Services™) or provide options
t0 its Users to use Third Party Services through the Platform. In such cases. vou agree that you shall
be subject to adhere to the terms and conditions of the Third Party Services framed by the third party
service providers (“Third Party Providers™.

If you choose to avail the Third Party Services and you are required 1o make any pavments 1o the
Third Party Providers for such Third Party Services through the Platform. you agree and
acknowledge that the payment terms of the Third Party Providers will be applicable 1o such
transactions. While, the Company may provide or atrange for technology infrastructure to carry out
iransactions for Third Party Services through the Platform. the Compans shall not be responsible (o
vou for any of the Third Party Services.

RESPONSIBILITIES OF THE COMPANY

While the Company endeavours to ptowde best Serv;ces and technology support at all times,

however, the Company assumes ne:,responsmﬂﬂ »ghha | not be liable for, any damages caused
by viruses, trojans or any other fory zind cther mahcmus _programs that may
infect your computer system, mobil
the Platform and which may have an adverse impact on your e\cpcraence of browsing the Platform.
You are expected to use adequate anti-virus software and firewalls in your device Lo guard against

possible attacks by all kinds of malicious software.

T'he Company regularly undertakes feedback of the users relating to the use of the Platform and
Services and the Company endeavours to improve the Plattorm and Services basis on such feedback
at regular interval. However, the Company does not assure that feedback of all users will be
accommodated while performing changes to the Platform and the Services.

I he Company shall be responsible to retrieve your information or data if such information or data is
lust from the Platform due to reasons solely attributable to the Company. However, the Company
shall not be responsible in any manner for any direct. indirect. special or consequential damages,
caused/arising out of any loss of your nformation or data provided to the Company due 1o (i) your
non- comphance with these User Terms and Pmacvl’ oliey: or (ii) reasons attributable to third party
service providers which are prov. ;qg-;-Platf’orm relat e:;wicea to the Company..

In the event you are facing any :ssues relating to ihg Serwces or the Platform, you should reach out
to the technical support team of the Company using in platform support tool or by sending an email

at support@colipoll.com.
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10.1.

10.2

10.3.

1.3

REPRESENTATION AND WARRANTIES
['he Company makes no representation or warranty that:

{i 'tlié-s_ewiﬁés '_‘_;'i_'a;iﬁjmeajjthe User's requirements and shall be 1o the satisfaction of the User:

hie Services will be uninterrupted, timely, error-free, free of viruses or other harmful

(i) ace
i sy and

comp
(i) the information available on the Platform is correet, accurate or otherwise reliable at all times.
LIMITATION OF LIABILITY

The CvmyanyshaiT not be fliable for indirect, incidental, special, exemplary. punitive or
consequential damages, including lost profits, lost data, personal injury or property damage related
to, in connection with, or otherwise resulting from any use of any of the Services.

In the event of a technical issue arising due to reasons solely attributable to the Company. the
Company shall resolve such issue within a reasonable time period from the day when such issue is
brought to the notice of the Company. Howcever, the Company shall not be liable for any damages.,
liability or losses arising out of: (i) your use of or reliance on the Services or your inability to access
or use the Services due to your non-compliance with these User Terms and Privacy Policy: or (if)
any transaction or relationship between you and any Third Party Provider; or (iii) defaults of any
third party service providers which are providing Platform related services to the Company: or (iv)
anv event that is beyond our reasonable control and shall include. without limitation. sabotage, fire,
flood, explosion, act of God. civil commotion, strikes or industrial action of any Kind, riots,
insurrection, war, acts of government, computer hacking, unauthorized access to your mobile or
starage device, crashes, breach of security and encryption. In no event shall the Company’s total
liability to you in cannection with the Services for all damages, losses and causes of action exceed
per user subscription fee received by the Company for that relevant financial year from the
educational institution you are associated with, ;

We have taken all reasanable steps to prevent internet fraud and ensure any data collected from you
is stored as securely and safely as possible. However, we cannot be held liable in the unlikely event
of a breach in our secure computer servers or those of third parties.

INTELLECTUAL PROPERTY RIGHTS

. The Company is the sole owner or licensee of all intellectual property rights in the Platform. and the

materials/contents published therein (excluding the materials and contents published or uploaded by
the users of the Platform).

Copying. storing, distributing. transmitting or otherwise modifying any content on the Platform other
than for your personal, non-commercial use is prohibited and shall amount to an infringement of the
intellectual property rights of the Company or the relevant licensor(s) under applicable laws. If you
print off, copy or download any part of the Platform in breach of the User Terms, your right to use
the Services will cease immediately and you must, at your option, return or destroy any copies of the
materials you have made.

" All rights not otherwise claimed under the User Terms and Privacy Policy are hereby reserved.
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We accept no responsibility for any errors or omissions, or for the results obtained from the use of
the information available on the Platform. All information provided on the Platform is provided “AS
IS™ with no guarantee of completeness, accuracy, timeliness or of the results obtained from the use
of this information, and without warranty of any Kind, express or implied, including, but not limited
to warranties of performance, merchantability and fitness for any particular purpose. Nothing herein
shall to any extent substitute for the independent investigations and the sound technical and business

judgment of the User(s).
CONSENT TO ELECTRONIC COMMUNICATIONS AND TRANSACTIONS

By clicking the 1 agree option, you consent to receive communications. notices and information from
us electronically, whether sent by e-mail or through other elecironic means. Electronic
communications shall be deemed to have been received by you when we send the electronic
communication at the email address/mobile number provided by you and maintained in our records,
or when we post the electronic communication on the Platform. Further, vou agree that any notice,
agreement. disclosure or other communications that we send (o you electronically will satisfy any
legal communication requirements, including that sueh communications be in w riting,

DISCLAIMER

. The User agrees and acknowledges that the use of the Platform and the Services is at the sole risk of

the User and that the Company provides the Services “AS 1S and without any warranty or condition.
whether express, implied or statutory. The Company specifically disclaims all representations and
warranties of any kind, whether express or implied as (o the merchamability. suitabifity. quality and
fitness of the Platform and the Services for any particular purposes and the same are excluded to the
fullest extent as may be permitted under applicable faw.

The contents of the Platform are for gencral information purposes only. Due to the vagaries that can

occur in the electronice distribution of information and due to' limitations inherent in providing
information obtained from multiple sources. there may be delays, omissions, or inaccuracies in the
content provided on the Platform or delay or errors in the functionality of any or all of the Services.
While the Company endeavours 1o keep the information up 1o date and correct. we make ¢
representations or warranties of any kind, express or implied, about the completeness, accuracy.
reliability, suitability or availability thereof for any purpose. Any relfance you place on such
information is therefore strictly at your own risk.

hrough the Platform you may be able to access other websites and/or maobile applications. Such
websites and/or mobile applications are nut under the control of the Company. We have no control
over the nature, content and availability of those sites/mobile applications. T'he inclusion of any such
links does not necessarily imply a recommendation or endorse the views expressed therein, We
reserve the right to disable such access to other websites and/or mobile applications, although we are
under no obligation to do so. :

Platform which may impact the performance of the Platform and some functions and features may
not be fully operational during those periods. Such maintenance and upgradation exercises will be
conducted with prior notification to you. :

. The Company periodically conduels scheduled maintenance and upgradation exercises for the
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While every effort is made by the Company to keep the Platform up and running smoothly, however,
the Company takes no responsibility for, and will not be liable for, the Platform being temporarily
unavailable due to technical issues beyond our control.

You ackn no time are we making any representation or warranty regarding
any goods Provider nor will we be liable to you or any such Third Party
Provider fc ims arising fi r in connection with the goods provided by
such Third eby disclaim and waive any rights and claims you may have

against us with respect {o goods or services of a Third Party Provider.

in no event will we or our employees, affiliates. authors or agents be liable to you or any third party
for any decision made or action taken by your reliance on the contents on the Platform.

You understand and agree that the use of the Services does not include the provision of a computer
or mobile device or other necessary equipment to access it. You also understand and acknowledge
that the use of the Services requires internet connectivity and telecommunication links. You shall
bear the costs incurred to access and use the Services and we shall not, under any circumstances
whatsoever, be responsible or liable for such costs.

CHOICE OF LAW AND DISPUTE RESOLUTION

I'he User Terms, the Privacy Policy and your use of the Platform shall be governed by, and construed
in accordance with, the laws of India, including without limitation the Indian Contract Act. 1872,
information Technology. Act. 2000 and the rules, regulations, guidelines and clarifications framed
thereunder (including the Information Technology {(Reasonable Security Practices and Procedures
and Sensitive Personal Information) Rules. 2011 and the Information Technology (Intermediaries
Guidelines) Rufes, 2011) and without reference to principles of conflicts of law. The courts or
tribunals at Noida shall have exclusive jurisdiction over any dispute arising from or relating to the
User Terms, Privacy Policy. or your use of the Services, You expressly consent to the jurisdiction of
the said courts/tribunal and irrevocably waive any objection now or in future. to such jurisdiction
based on forum non convenience or any other basis,

INDEMNITY

You agree to defend, indemnify and hold harmless the Company, its affiliates, independent
contractors, service providers, consultants, licensors, agents and representatives, and each of their
respective directors. officers and employees, from and against any and all claims, losses, liability.
damages. and/or costs (including. but not limited 1o, reasonable attorney fees and costs) arising from
or related to (a) your access to or use of the Platform: (b) your violations of the User Terms: (¢) your
violation of any rights of any third party. including infringement of their intellectual property right;
and’or (d) your conduct in connection with the Services.

SEVERABILITY
If any provision of the User Terms. including the Privacy Policy is deemed invalid, unlawful, void

or for any other reason unienforceable. then that provision shall be deemed severable from the User
Terms and shall not affect the validity and enforceability of any of the remaining provisions.
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GENERAL CONDITIONS

We do not own, sell, resell. furnish, provide, prepare, manage and/or control any Third Party Provider
or the goods or services provided by such Third Party Provider.

We may subcontract any part or parts of the Services that we provide to you from time to time and
we may assign or novate any part or parts of our rights under the User Terms and Privacy Policy
without your consent or any requirement to notify you.

. Users shall not collect or harvest any personally ldentmable information from the Platform, use

communication systems _provided by the Platform for any uxmmercul solicitation purposes, solicit
for any reason whatsoever any users of the Platform speet 1o their submissions to the Platform,
or publish or distribute any vouchers or codes in conneetion with the Platform, or scrape or hack the

Platform.

- No delay or failure on our part to enforce our rights or remedies under the User Terms and Privacy:

Policy shall constitute a waiver on our part of such rights or remedies unless such waiver is confirmed
in writing.

The rule of construction, if any, that a contract should be interpreted against the parties responsible
for the drafting and preparation thereof shall not apply.

All dealings, correspondence and contacts between us shall be made or conducted in the f:nglish
language.

COMPLAINTS
We are committed to provide the excellent user experience. Therefore, we attend to User complainis

with diligence. We aim to respond to your complaints within 7 working days. All wmplamls and
feedback should be addressed to the following email 1D support: ‘wcollpoll.com,
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_ G PRIVACY POLICY
INTRODUCTION

The Company understands and recognizes your right to confidentiality and is committed Lo protecting
and preserving vour privacy. The Privacy Policy forms an integral part of the User Terms. Subject to
the provisions of this Privacy Policy and applicable law, the Company may collect, receive, store,
deal in. handle and share Personal Information (as defined hereinafter) including Sensitive Personal
Data (as defined hereinafier) pertaining to the Users of the Platform. The Company is committed 10
sateguarding the privacy. confidentiality and security of such Personal Information of the Users. The
Privacy Policy outlines the information the Company may process and/or use to improve the User
experience while using the Platform. Pursuant to stch commitment, the Company has developed the
Privacy Policy for the handling of or for dealing in the aforementioned information. Reference to
‘you' in the Privacy Policy refers to the Users of the Platform,

DEFINTIONS
For the purposes of this Privacy Policy.

(a)  “Force Majeure Event” shall mean any event that is beyond our reasonable control and shall
include. without limitation. sabotage. fire, flood, explosion. act of God. civil commotion.
strikes or industrial action of any kind. riots, insurrection, war. acts of government, computer
hacking. unauthorized access 10 your mohile or storage device, crashes, breach of security and

encryption.

by “Personal Information” means any information relating to the Users which, either directly or
indirectly. in combination with other information available or likely to be available with the
Company. is capable of identifying such Users and includes Sensitive Personal Data (as
: ﬂii{f.{“vaf helow) of the User,
“Sensitive Personal Data” in relation to a User means personal data or information of a User
_which consists of information relating to:- %"

(¢

(i)  password:

(i} financial information such as bank account or credit card or debit card or other
payment instrument details;

(iiiy  physical, physiological and mental health condition:
(ivy  medical records and history:
(v biometric information:

(vi) any detail relating to the above clauses as provided to the Company for providing
service; and
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(vii} any information received under the above clauses by the Company for processing, or
stored or processed under lawful contract or otherwise:

provided that. any. information that is freely available or accessible in public domain
or furnished under the Right to [nformation Act. 2005 or any other law for the time
being in force shall not be regarded as Sensitive Personal Data or Personal Information
for the purposes of this Privacy Policy.

(d)  “Third Party” refers to any person or entity other than YOU OF Us.

All capitalized terms used but not defined herein shall have the meaning as assigned to it under
the Terms of Service.

USER PROVIDED INFORMATION

The Company obtains the information you provide when you download, register, or use the
application or services or products of the Company (including the Platform). When you register
with the Company or use the Platform, you generally provide (a) your name, age, email
address, phone number, academic details, residential address and password: (b) information
that is typically provided when you contact us for help: (¢) information vou enter into our
system when using the Platforms; and (d) bank accotint or credit card or debit card or other payment
instrument details while making payments on the Platform (if applicable). The above mentioned
information are necessary for the adequate performance of the contract between you, the educational
institution, and the Company and to allow the Company to comply with their legal obligations,
Without it, we may not be able to provide vou with all the requested serviees,

INFORMATION YOU CHOOSE TO GIVE THE COMPANY.

You may choose to provide the Company with additional Personal Information in order 1o obtain a
better user experience when using Platform. T'his additional information will be processed based on
rour consent. '

Additional Profile Information. You may choose to provide additional information as part of your
profile (such as gender, resume, preferred language(s), city. medical details etc.). Some of this
information as indicated in your Account settings is part of your public.profile page, and will be
publicly visible to others. i

Other Information. You may otherwise choose Lo provide us information when vou fill ina form,
conduct a search. update or add information to your Account, respond 1o survevs, post to
community forums, participate in promotions. or use other features of the Platform.

DATA PROCESSING AND CONTROLLING

The Company processes Personal Information both as a Processor and as a Controller. as defined
in the Directive and the GDPR (“Data Controller™),

PURPOSES OF COLLECTING. STORING AND USING YOUR PERSONAL DATA AND
THE MANNER OF SUCH USAGE
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The Company uses, stores, and processes information, including Personal Information, about you to
provide, understand, improve, and develop the Platform., create and maintain a trusted and safer
environment and comply with our legal obligations.

In order to provide vou a safe, efficient, smooth and customized experience and in order to take
advantage of certain features. available on the Platform, you will be asked to verify the Personal
Information obtained by the Company from the educational institution you are associated with or
will require you complete an online registration form which will provide us with your Personal
Information. :

T'he Company may use your Personal Information, including your Sensitive Personal Data for the
purposes mentioned herein below:

(a)  Optimization of Custemer Service

We will use your contact details Lo send you a welcome email/short message service (“SMS™)
and to -cpmm‘unicme-wi_th yOu'in response to your inquiries, and to send you announcements
related to the Services, for instance. if the Service is temporarily suspended for maintenance.
We may also contact you to conduct research about your opinion of the Services or of potential
new services that may be offered. We will use your registration information to create and
manage your user account. We may deactivate your account if we suspect thal you use the
Platform to commit fraudulent or illegal acts or i you violate the User Terms.

(b) Communication

We may offer email, Platform notifications, SMS, multimedia message service (MMS) or
other forms of communication to share information with you about certain promotions or
features the Platform may choose to offer or about our affiliates, subsidiaries, business
partners. advertisers and sponsors. You may receive such communication when you have
registered as a user of the Platform.

HOW WE USE COOKIES

A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you
agree. the file is added and the cookie helps analyze web traffic or fets you know when you visit a
particular site. Cookies allow web applications te respond to you as an individual. The web
application can tailor its operations (o your needs. likes and dislikes by gathering and remembering
information about your preferences.

We use traffic log cookies to identify which pages are being used. This helps us analyze data about
webpage traffic and improve the Platform in order to tailor it to customer needs. We only use this
information for statistical analysis purposes and then the data is removed from the system.

Overall, cookies help us provide you with a better Platform, by enabling us to monitor which pages
vou find useful and which you do not, A cookie in no way gives us access to your computer or any
information about you, ather than the data you choose to share with us. You can choose (o accept or
decline cookies. Most web browsers automatically accept cookies, but you can usually modify your
1g 1o decline cpokies it you prefer. Please refer to your web-browser provider or system
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8.1

8.2

8.3

8.4

guide for detailed information on disabling cookies. However, in case vou choose o disable the
cookies, you may be prevented from taking full advantage of the Platform.

YOUR RIGHTS

You may exercise any of the nigbis"déscriiﬁcd in this section before your applicable Data Controller
by sending an email 1o [supportazcollpoll.com]. Please note thal we may ask vou to verify vour
identity before taking further action on your request.

Managing Your Information.

You may access and update some of your information through your Account settings. If’ you have
chosen to connect your Account to a third-party application. like Google, Facebook, Linkedin, ete.
you can change your settings and remove permission for the Platform by changing your Account
settings. You are responsible for keeping your Personal Information up-to-date,

Rectification of Inaccurate or Incomplete Information.

You have the right to ask us to correct inaccurate or incomplete Personal Information concerning vou
(and which you cannot update yourself within your Account).

Data Access and Portability.

In some jurisdictions, applicable law may entitle you to request copies of vour Personal Information
held by us. You may also be entitled to request copies of Personal Information that you have provided
to us in a structured, commonly used, and machine-readable format and/or request us to transmit this
information to another service provider (where technically feasible).

Data Retention and Erasure.

The Company generally retains your Personal Information for as long as is necessary for the
performance of the contract between you, the educational institution and the Company and 1o comply
with the Company’s legal obligations. If you ne longer want the Company to use your information
te provide the Platform to you, you can request that we erase vour Personal Information and close
your Account after prior approval from the educational institution. Please note that il you request the
erasure of your Personal Information:

. We may retain some of your Personal Information as neeessary for our legiimate business
interests, such as fraud detection and prevention and enhanci ng safety. For example. if we
suspend an Account for fraud or safety reasons, we may retain certain information from that
Account to prevent that User from opening a new Account in the future,

. We may retain and use your Personal Information to the extent necessary to comply with our
legal obligations. e 5
. Information you have shared with others (e.g., reviews, forum postings) may continue 1o be

publicly visible on the Platform, even afier your Account is cancelled. However, attribution of
such information to you will be removed. Additionally, some copies of your information (e.g..
log records) may remain in our database, butare disassociated from personal identifiers.
. Because we maintain the Platform to protect from accidental or malicious loss and destruction.
residual copies of your Personal Information may not be removed from our backup systems
for a limited period of time.
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8.6

Withdrawing Consent and Restriction of Processing.

Where you have provided your consent Lo the processing of your additional Personal Information by
the Company you may withdraw your consent at any time by changing your Account setlings or by
sending a communication to the Company specifying which consent you are withdrawing. Please
note that the withdrawal of your consent does not atfect the lawfulness of any processing activities
based on such consent before its withdrawal. Additionally, in some jurisdictions, applicable law may
give you the right 1o limit the ways in which we use your Personal Information, in particular where
(i) you contest the accuracy of your Personal -Inf&:ma{iqﬁ; (ii) the processing is unlawful and you
appose the erasure of your Personal Information; or (iii) we no longer need your Personal Information
for the purposes of the processing, but you require the information for the establishment, exercise or
detense of legal claims. : ;

Objection to Processing.

In some jurisdictions. applicable law may entitle you to require the Company not [o process your
Personal Information for certain specific purposes (including profiling) where such processing is
hased on legitimate interest. If you object to such processing the Company will no longer process
vour Personal Information for these purposes unless we can demonstrate compelling legitimate
grounds for such processing or such processing is _rcqﬁired for the establishment, exercise or defense
of tegal claims: : ' : ;

Lodging Complaints.

You have the right to Io’dge complaints about the data processing activities carried out by the
Company before the competent data protection authorities.

LINKS TO THIRD PARTY APPS AND WEBSITES

Phe Platform and any communication sent 1o you may contain/display Third Party advertisements
and links 1o other websites/mobile applications of interest. However, once you have used any ol these
links to leave the Platform. you should note that we do not have any control over that other
website(s)/mobile application(s). You agree and acknowledge that these webhsites/mobile
applications are operated by Third Parties and are not controlied by, or affiliated to. or associated
with us uniess expressly specitied. We are not respansible for any form of transmission, whatsoever,
received by you from any such Third Party. Accordingly, we do not make any representations
concerning the privacy practices or policies of such Third Parties or terms of use of such websites or
mobile-applications, not do-we control or guarantee the accuracy, integrity. or quality of the
information. data. text, software, music, sound, photographs, graphics. videos, messages or other
materials available on such websites or mobile applications. Therefore, we cannot be responsible for
the protection and privacy of any information, which you provide whilst visiting such sites/mobile
applications and this Privacy Policy does not govern such sites/mobile applications. You should
exercise caution and look at the privacy statement,abgphgabie to the website(s)mobile application(s)
in question. The information provided by you to such Third Party websites/mobile applications shall
be governed in accordance with the privacy policies of such websites/mobile applications and it is
recommended that vou review the privacy policy on-any such websites and/or mobile applications
prior 1o using such websites/mabiie applications.
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8.5

8.6

Withdrawing Consent and Restriction of Processing.

Where vou have provided vour consent to the processing of vour additional Personal Information by
the Company you may withdraw your consent at any time by changing your Account settings or by
sending a communication fo the Company specifying which consent you are withdrawing. Please
nole that the withdrawal of your consent does not affect the lawfulness of any processing activities
based on such consent before its withdrawal. Additionally, in some jurisdictions, applicable law may
give you the right to limit the ways in which we use your Personal Information, in particular where
(i) you contest the accuracy of your Personal lnformauon (ii) the pracessing is unlawful and you
oppose the erasure of your Personal Information; or (iii) we no Ionger need your Personal Information
for the purposes of the processing, but you require the mformatlon for the establishment, exercise or
detense of legal claims.

Objection to Processing.

In some jurisdictions, apptmablc law may eutitle ymr o require the Company not to process your
Personal Information for certain specific purpose (vhlcludmg profiling) where such processing is
based on legitimate interest. If vou object to such processing the Company will no longer process
sour Personal Information for these purposes unless we can demonstrate ccmpellmg, legitimate
grounds for such processing or such processing is rcqusrcd for the establishment, exercise or defense
of legal claims,

Lodging Complaints,

You have the right to lodge complaints about the data processing activities carried out by the
Company before the competent data protection authorities.

LINKS TO THIRD PARTY APPS AND WEBSITES

Ihe Platform and any communication sent to you may contain/display Third Party advertisements

and links to other websites/mabile applications ol interest. However, once you have used any of these

links to leave the Platform. you should note that we de not have any control over that other
website(sYinobile application(s). You agree and acknowledge that these websites/mobile
applications are operated by Third Parties and are not controlled by, or affiliated to. or associated
with us unless expressly specified: We are not responsible for any form of transmission, whatsoever.
received by vou from any such Third Party. Accordingly, we do not make any representations
concerning the privacy practices or policies ol such Third Parties or terms of use of such websites or
mobile applications. nor do we control or guarantee the accuracy. integrity, or quality of the
mformation, data. text, software, music, sound, photographs, graphics, videos, messages or other

miaterials available on such websites or mobile applications. Therefore, we cannot be responsible for
the protection and privacy of any information, which you provide whilst visiting such sites/mobile
applications and this Privacy Policy does not govern such sites/mobile applications. You should
exercise caution and ook at the privacy statement applicable to the website(s)/mobile application(s)
i question. The information provided by you to such Third Party websites/mobile applications shall
be governed in accordance with the privacy policies of such websites/mobile applications and it is
recommended that you review the privacy pohcv (}f‘l y-such websites and/or maobile appl:catmns
prior to using such websites/imobile applications,
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10.

11.

12

13.

14.

_ »p?:e sert

OPERATING GLOBALLY

To facilitate our operations the Company may transter, store. and process your intormation within
our service providers based in India, Laws in India may differ from the laws applicable o vour
Country of Residence. For example, information collected within the European Econonue Arca
(“EEA” )maybe transferred, stored. and processed outside ol the EEA {or the purposes described in
this Privacy Policy. Where we transfer store and process your Personal Information outside of the
ropriate sdtm_umds ar platr. lo ensure un- adequate level of data

protécttén e !

SECURITY ﬁﬁ PE&SGNAL mmm rrow

We will take reasonable tet.hmcai and organizational precautmn\ to prevent the loss. misuse or
alteration of your- Personal Information. this includes storing all your Personal Information. including
Sensitive Personal Data you provide on our secure servers, By agreeing to this palicy and using the
Platform or other interactive services you acknowledge that the transmission of information over the
mzemet is ‘nh, "ly“;nsecure* and we cannot 5uarame€:,.t’ne security of data sent over the internet.
‘ e for keeping &rﬁ password you use for accessing the Platforin confidential: we
will never ask you to send us your password (except for the standard log in procedure on the
Platform). Notwithstanding am'thmg contained in this Privacy Policy or elsewhere, we shaﬁ not be
held responsible for any loss. damage or misuse of vour Personal Information. it such loss. damage
or misuse is attributable 10 a Foree Mujeure Fyent

SHARING OF PERSONAL IN !"r.()'RM ATION

Notwsthswnd?tng anythmg contamed in this Prwaa,y Policy. we may release your Personal
Information, with your prior intimation, when we believe such release is appropriate to comply with
apg‘ltgglgsgaw,\ enforce the Ptatfor,m pohcms or User Terms, cr ar;pretecnng.a- m; ughqs rights,

or and/or for ensurmg Y.
X

'CHANG}’é’TN THIS PRIVACY POLICY

"Wemﬁnﬁdate this Privacy ?uhcy to reflect Lhanges’"

P sl

s v*’ﬁ,qr

wir information practices and applicable
laws. If we make any material changes we will notify you by email and by means of a notice on the
Platform priorto t the change becoming effective. We enmusagu YOu o periadically review this page
for the latest mfomdhon on our privacy practices.

C()NTACTIN(: Uus

If there are any questions regarding the Privucy Policy you nidy vontact us st jsupport d calipollcom

or [9886566980].
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m‘mw\* INNOVATIONS PRIVATE LIMITED

Rogiverd Otteer 328, Seetor 10, Gurgaon, oy = 122001

oo, Zonith Honse' s, lndusty o1
LN TR o'\, Wnclustrtal Lo, Rovangat $th Dloek, Dengalur - $60095

INVOLCR

lavotee Noy CPATHIMR/001

w L Mt Newt Sanganer Adrport Date: 10" una 2010
e W }Q
Rthan 002 .

\AAMIHSONT 7\

L ,

a Pagficuiars Amount (INR)
Quetime Contiguration Cost 1,00,000.00

| guatallment - 1)

st 18 18,000.00
%g&lnkh and Wighteen Thousand LOTAL 1.18,000.00
A Conditions: CIN: U74900HR2013PTCO50006

| PAN: AAFCIISI66Q

glht Service Level Agreement and Purchase Order

&l

GSTIN: 29AAFCIRS9066Q 17Q

£

s

FOR BUTTERFLY INNOVATIONS

J?fi)cmils:

M : PRIVATE LIMITED
,“\‘:"; | Yes Buank Limited -{‘)\j.f—‘-]-'f.')\,p\
dress |+ 1 Jayanaga & a

LN 1 T0197840000004 1 1 —

T T

—_ 1] YESBO0OO1Y7

R
! ng +

Hemant Sahal

s

(Authorized Sipnatory)
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BUTTERFLY INNOVATIONS PRIVATE LIMITED

“ Registered Office: 378, Sector 10, Gu
b =i , Gurgaon, Haryana - 122001
j}coﬂic"‘ 1rd Floor, ‘Zenith House' 4, Industrial Layout, Koramangala 5th Block, Bengaluru - 560095

INYOICE
9l\crsil)' Invoice No: CP/ITHMR/002
'b;)’al Marg, Near Sanganer Airport Datc: 1st January 2020

sjasthan 302029

JIN: 0SAAATIO4SON1Z0

il Particulars Amount (INR)
iM(}m: tme Configuration Cost 1,50,000.00
5 (Installment - 1)
| 1cs7@ 18% 27,000.00

"b’\- Y CIN: U74900HR2013PTC050006
the Service Level Agreement and Purchase Order
i PAN: AAFCB5966Q

.
GSTIN: 29AAFCB5966Q1ZQ

ok Deails: FOR BUTTERFLY INNOVATIONS
g ; PRIVATE LIMITED

'w“?g-)/

Name T Ves Bank Limited
}(_i/'tddnm . | Jayanagat i
MeNo | 0197340000004 1 —
Abei] : YBSBUU(){)I‘)'I et

Hemuaunt Sahal

(Authorieed Siguatory)
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rate Office: 3rd Floor, 'Zenith House' 4, Industrial

I
BUTTERFLY INNOVATI(leS PRIVATE LIMITED

Registered Office: 378, Sector 10, Gurgaon, Haryana — 122001

Layout, Koramangala 5th Block, Bengaluru - 560095

%;. INVOICE
itInstitute: ITHMR University
abhu Dayal Marg, Near Sanganer Airport, Jaipur — Invoice No: CP/ITHMR/005
%t}an — 302029
N/UIN: 08AAAJI0480N1Z0 Date: 01 February 2021
Name: Rajasthan Code: 08
No. Particulars Amount (INR)
| Subscription Cost for Academic Year 2020-21 (732 users) 2,19,600.00
| (Installment 1 due 1st July 2020)
2 | Subscription Cost for Academic Year 2020-21 (732 users) 73,200.00
- | (Installment 2 due 1st October 2020)
Subscription Cost for Academic Year 2020-21 (732 users) 73,200.00
(Installment 3 due 1st January 2021)
| Adjustment of advance payment of 2™ instaliment done -66,500.00
through Invoice No. CP/ITHMR/004 dated 01* June 2020
IGST @ 18% 53,910.00
E HSN/ Service Code: 997331 |
ees Three Lacs Fifty One Thousand Four
i_di'ed and Ten only TOTAL 3,51,410.00

ﬁé‘Conditions:

per the Service Level Agreement Signed

%”Y‘%/;\i\bl\

CIN: U74900HR2013PTC050006
PAN: AAFCB5966Q
GSTIN: 29AAFCB5966Q1ZQ

FOR BUTTERFLY INNOVATIONS
PRIVATE LIMITED

"Bank Details:
.gﬁankName : | Yes Bank Limited |
Ejﬁ?&:h Address | : Jayanagar
Current A/c No | - | 019784000000411
izgc Code : | YESB0000197
; Hemant Sahal
(Authorized Signatory)
|
|
|
, [
(p/

) N e
At i tAd
wirport, _'rsi;sur-iﬁZOZQ

Near Sanganos
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s BUTTERFLY INNOVATIONS PRIVATE LIMITED

N Registered Office: 378, Sector 10

il . * el 8y » Gurgaon, Haryana — 122001 ; .
| Corporate Office: No. 702, 3rd Floor, ﬁth A Cross Rd, 3rd Block, -Kor:r;yangala, Bengaluru, Kamnataka 560034

INVOICE

(et Institute: ITHMR University

1, Prabhu Dayal Marg, Near Sanganer Airport, Jaipur -
Rajasthan — 302029

| GSTINUIN: 08AAAJT0480N1Z0

IV

Invoice No: CP/ITHMR/006

Date: 05™ June 2021

{\s per the Service Level Agreemerit Signed
I

State Name: Rajasthan Code: 08

SLNo Particulars Amount (INR)

| | Subscription Cost for Academic Year 2020-21 (732 users) 73,200.00
(Installment 4 due 1st April 2021)

i IGST @ 18% 13,176.00

i HSN/ Service Code: 997331 ‘

IS{:‘;::::Y Eslﬁzng‘ lilx Thousand Three Hundred and TOTAL 86,376.00

;‘ff“gnns & Conditions:

CIN: U74900HR2013PTC050006
PAN: AAFCB5966Q
GSTIN: 29AAFCB5966Q1ZQ

FOR BUTTERFLY INNOVATIONS
PRIVATE LIMITED

‘| Yes Bank Limited
* | Jayanagar
* 1 019784000000411
* | YESB0000197
Hemant Sahal
(Authorized Signatory)




BUTTERFLY INNOVATIONS pR

b Registered Office: 37g,
©_, office: No. 702, 3rd Floor, 6th A Gro oo 10, Gur

8aon, »
Cross Rd, 3rq ek Haryana - 12209

oramangala, Bengaluru, Karnataka 560034
oo INVOICE
~te: THMR University

;:wu D?;Jazlol\zdg '8, Near Sanganer Airport, Jaipur -
hon ~

VATE LIMITED

Invoice No: 21 -22/062/ITHMR/007

© N 0BAAAJI0480N1Z0 Date: 06" October 2021

ame: Rajasthan Code: 08

T Particulars Amount (INR)

| subscription Cost for Academic,.}(__qar 2021-22 (810 u

l. ﬂﬂ.ﬁﬁt*i“ment- du-e- 6‘-n- mmn—-———-«__(__ - _S: r_s,_).:__, AT .._._.____,2’43..’ 0_0_0.'0.0-~ =TI
. | subscription Cost for Academic Year 2021-22 (810 users) 81,000.00

| (2 Installment due on 1st October 2021) o

- |16sT @ 18% 58,320.00

.| HSN/ Service Code: 997331

xes Three Lakh Eighty Two Thousand Three

udred and Twenty only AIEAL aege i)

iis'& Conditions:

CIN: U74900HR2013PTC050006
tthe Service Level Agreement Signed

PAN: AAFCB5966Q
GSTIN: 29AAFCB5966Q1ZQ

FOR BUTTERFLY INNOVATIONS

B PRIVATE LIMITED

jBa?kDetails:

Name T T~ s Bank Limited

*?.chAddress : | Jayanagar

;rcmc:%mn‘ =1 01978400000041]——— — |- i —
<% [:TYESB0000197

Hemant Sahal
(Authorized Signatory)

d
tily \nnovatlons private Limie

Financo Manager




Butterfly Innovations Private Limited
Registered Office: 378, Sector 10, Gurgaon
Corporate Office: No. 702, 3rd Floor, 6th A'
Koramangala, Bengalury, Karnataka 560034
Company ID :: U74900HR201 3PTCO50006
PAN: AAFCB5966Q GSTIN: 29AAFCBS966Q1ZQ
: Email: payments@collpoll.com Phone:

Haryana - 122001
Cross Rd, 3rd Block,

Gz

Tax Invoice

:121-22/161/HMJ /08
:05/03f2022 Place OF Supply : Rajasthan (08)
:Net 15
:20/03/2022
?f';arg.
irport, Jaipur302029Rajasthan India
10480N1Z0
= cription Users Rate Amount
ption Cost for AY 2021-22 810 100.00 81,000.00
stallment due on 01st January 2022
197331 e —
Sub Total 81,000.00
y-Flvi Ve 13", e e S e ) " T 14,580.00
nety-FIVe Thousand Five Hundred Elghty Only 1GST13 (1 3%: vos. 80.00
: Tota 5,580.00
Balance Due ¥95,580.00

fiYes Bank Limited
féss : Jayanagar, Bengaluru
[No.: 019784000000411
{YESBINBB

YESB0000197

,@U_j pf‘oL:_m Jiulp\
Eavete of CH«. cm['..u\}‘

— ——

i
ﬁ,\e\‘”w

rder or signed Service Level Agreement as applicable

For Butterfly Innovations Private Limited

Finance Manager

//'(“uL COP2

For Butterfly Innovations Private Limited

e

P

— - Finance-Manager— —- - — — - =



UNI_VERSITY
Ref. No. IHMR/ITDEPT/W0,/2022-23

Date: 08 AUGUST 2022

SERVICE RENEWAL ORDER

To,

Butterfly Innovations Pvt. Ltd.
378, Sector 10

Gurgaon- 12201

Haryana

Kind Attention: Mr. Rajendra Singh (9810622170)
Sub: Subscription renewal of CollPoll software in IIHMR University.
Dear Sir, |

We are pleased to place the renewal order as per our your quotation dated: 12 July 2022 for existing CollPoll
software in ITHMR University Jaipur as per the following specification on the below terms & conditions:

ITEM DESCRIPTION COST TO IITHMR UNIVERSITY
CollPoll Subscription renewal for one year
Subscription cost per registered user per year @ 700 + GST (inclusive
of all modules and features) Rs. 700/- + GST per registered
user per year

From 01 July 2022 to 30 June 2023
The tentative user will be 900 (billing will be on actual users count )

Terms and Conditions:

A.1. Payment terms: 100% Payment will be paid by cheque/NEFT, billed quarterly to be paid at the
beginning of the quarter after invoice submission.

A.2. Taxes: All taxes are extra as applicable.

A.3. Subscription Period: 01 July 2022 to 30 June 2023

A.4. Future upgrades of the product that Butterfly Innovations Pvt. Ltd. will roll out within this period will be
accessible and available for [IHMR without any extra cost.

A.5, Remote Training sessions of 12 days per year.

A.6. Remote Support around the year through remote assistance by phone, email, and remote access.

A.7 Any bugs/doubts/incidents should be raised as a ticket through email/Call. The support call should be
attended to within 24 Hours, Resolution time for general problems is within 2 working days, and if the time
expected to resolve typical issues is more than 2 working days, the Butterfly Innovations Pvt. Ltd. team should
inform to IHMR team.

A.8. Billing Detail: IHMR UNIVERSITY

A.9.GST IN: 0BAAAJIO480N1Z0

A.10. Remaining terms and conditions will be as per the Purchase Order Ref. No.
IHMR/ITDEPT/PURCHASE/2019-20 date: 31 May 2019,

A.11. In case of any dispute, the same will be subjected to Jaipur jurisdictions only.

If you agree to the above terms and conditions, please sign on the duplicate copy as a token of acceptance.

Yours Sincerely,
For IHMR Una:rsity, Jaipur
A

Hiten aﬂﬁ\%\h{’.&re

Manager-IT Department

Ner' & > g
1, Prabhu Dayal Marg, Near Sanganer Airport, Jaipur- 302029, Rajasthan, India.
Ph.: 0141- 3924700, 2791431- 32, Fax: 0141 3924738, E-mail: iihmr@iihmr.edu.in, Web.: www.lihmredu.in

———————————————— e e




Bul-:-l':erﬂ§ innbvationﬂ’ﬁ'vate Limited
Registered Office: 378, Sector 10, Gurgaon, Haryana — 122001

‘\bCOIIPON" Corporate Office: No. 702, 3rd Floor, 6th A Cross Rd, 3rd Block,

Koramangala, Bengaluru, Kamataka

Company ID = UT4900HR2013PTCO50006

PAN: AAFCBS5966Q GSTIN: 29AAFCB5966Q1ZQ

: Email: payments@collpoll.com Phone: 8197116191

R o :22-23/166/HNUJ10 +7 Place OF Supply
Invoice Date : 06/10f2022
Terms = Due on Receipt
Due Date :06/10/2022
Elito _ o e
. BHMR University, Jaipur
" 1, Prabhu Dayal Marg,
Near Sanganer Airport, Jaipur362029Rajasthan indis
GSTIN 08AAA NO480N1Z0
1 Subscription cost for AY 2022-23 ! 876 350.00 3,06,600.00
1st lnstaliment due on Orist Suly 2022 :
 SAC:998313 : ;
2 Subscription cost for AY 2022-23 ; 876 116.67 1,02,202.92
2nd instaliment due on 01st Ochober 2022 ‘
O  scoms ; o
) Sub Total 4,08,802.92
~otal in Words H o] 73,584.53
\—ndian Rupee Four Lakh Eighty-Two Thousand Three Hundred Eighty- : o i v 584
Seven Only { melng -0.45
; ; Total 4,82 387.00
: Balance Due ¥4,82,387.00
Thanks For your business. o
Bank Name : Yes Bank Limited

Branch Address : Jayanager, Bengaluru
Current A/fc No. : 019784000000411
Swift Code : YESBINBB

IFSC Code : YESBOD0O197

Terms & Conditions
As per the Work Order or signed Service Level Agreement as applicable

. ¢

~ | {h‘] ™

N




_ v
Butterfly Innovations Private Limited Bt
Registered Office: 378, Sector 10, Gurgaon, Haryana - 122001

Cp C Ol | POI I' Corporate Office: No. 702, 3rd Floor, 6th A Cross Rd, 3rd Block,

Koramangala, Bengaluru, Karnataka 560034
Company ID :: U74900HR201 3PTCO50006

PAN: AAFCB5966Q GSTIN: 29AAFCB5966Q1ZQ i

: Email: payments@collpoll.com Phone: 8197116191 Tax I nVO l ce
# :22-23/275/HMJ/11 Place OF Supply : Rajasthan (08)

Invoice Date :07/02/2023

Terms : Due on Receipt 3

Due Date :07/02/2023

| BlllTo.

IIHMR University, Jaipur

1, Prabhu Dayal Marg, .
Near Sanganer Airport,Jaipur302029Rajasthan India
GSTIN 0BAAAJIO4B0N1Z0

‘SiNo. | ltem:& Description ~ S G : : - Users. | Rate Amount
1 Subscription cost for AY 2022-23 o 900 116.67 1,05,003.00
3rd Installment due on 01st January 2023
SAC: 998313
L 4 Sub Total 1,05,003.00
Total In Words 1
Indian Rupee One Lakh Twenty-Three Thousand Nine Rundred Four Only 1GST18 (18_%) 18,900.54
Rounding 0.46
Total ¥1,23,904.00
Thanks for your business. Balance Due ¥1,23,904.00

For Butterfly Innovations Private Limited

Bank Name : Yes Bank Limited

Branch Address : Jayanagar, Bengaluru
Current A/c No. : 019784000000411
Swift Code : YESBINBB

IFSC Code : YESB0000197

Terms & Conditions .
As per the Work Order or signed Service Level Agreement as applicable

Finance Manager n

w

For Butterfly Innovations Private Limited
Ay Fron $

Finance Manager.

Created securplv usinn PTG Invniea




G Butterfly Innovations Private Limited ce
: Registered Office: 378, Sector 10, Gurgaon, Haryana - 122001
CPCO " Po " Corporate Office: No. 702, 3rd Floor, 6th A Cross Rd, 3rd Block,
Koramangala, Bengaluru, Karnataka 560034
Company 1D :: U74900HR201 3PTCOS0006 T | .
PAN: AAFCB5966Q GSTIN: 29AAFCB5966Q12Q
+ Email: payments@collpoll.com Phone: 8197116191 ax n VO 1 ce
# : 23-24/013/HMJIf12 Place OFf Supply : Rajasthan (08) [
Invoice Date 110/04/2023 ‘
Terms : Due on Recelpt . i
Due Date :10/04/2023
BillTo : : _—
IIHMR University, Jaipur |
1, Prabhu Dayal Marg,
Near Sanganer Airport,Jalpur302029Rajasthan India
GSTIN DBAAAJIO4B0NTZO
S.No. | Item & Description Users Rate Amount
1 Subscription cost for AY 2022-23 900 116.67 1,05,003.00
4th Installment due on 01st April 2023
SAC: 998313 ot
d Sub Total 1,05,003.00
Total In Words 900.54
Indian Rupee One Lakh Twenty-Three Thousand Nine Hundred Four Only et B_%) IIOE
; o Rounding 0.46
e ' Total ¥1,23,904.00
Thanks for your business. Balance Due #1,23,904.00
For Butterfly Innovations Private Limited
Bank Name : Yes Bank Limited
Branch Address ; Jayanagar, Bengaluru
Current Afc No. : 019784000000411

Swift Code : YESBINBB
{FSC Code ; YESB0000197

Terms & Conditions
As per the Work Order or signed Service Level Agreement as applicable

For Butterfly Innovations Filvaw - -

oy £

Finance Manager.

Created securely usina @@ Invoice

e—e————————— e ——————



7 From: Hitendra Singh Rathore on behalf of IT Department
Sent: 18 April 2023 09:39
To: Hitendra Singh Rathore
Cc: IT Department
Subject: Bill Entry Details
Importance: Low
BILL DETAILS
Store PO Reference No. PO Date Vendor Name Bill No. Bill Date
BUTTERFLY
| University | b MRATDEPT/WO/2022- | g guct/2022 | INNOVATIONS 53}013 fiy/az | 10/APri/2023
g PVT.LTD.
ITEMS DETAIL
wu: ‘n f“ : m TR ,_ﬁm }?i.?m 3 1}'\,! ~‘:M.£§',::~ = -
Service © Service Detalls
- Type o

Il
i
1

Subscription

CollPoll Subscription cost for AY 2022-23 4th
Installment due on O1st April 2023

01/April/2023 | 30/June/2023 | 123,903.54 | 562

Warm Regards,

Hitendra Singh Rathore

IT Department

_ |T Support — Ext. 749




Ref. No. IHMR/ITDEPT/W0/2023-24 ﬂ[]}IMR NIVERSITY

Date: 18 SEPTEMBER 2023

SERVICE RENEWAL ORDER

To, *
Butterfly Innovations Pvt. Ltd.

378, Sector 10

Gurgaon- 12201

Haryana

Kind Attention; Mr. Rajendra Singh (9810622170)
Dear Sir,

We are pleased to place the renewal order as per our your quotation dated:30 June 2023 for existing CollPoll
software in IIHMR University Jaipur as per the following specification on the below terms & conditions:

ITEM DESCRIPTION COST TO IIHMR UNIVERSITY

CollPoll Subscription renewal for one year
Subscription cost per registered user per year @ 700 + GST (inclusive

of all modules and features) Rs. 700/- + GST per registered
user per year

From 01 July 2023 to 30 June 2024
The tentative user will be 947 (billing will be on actual users count)

Terms and Conditions:
A.1. Payment terms: 100% Payment will be paid by cheque/NEFT, billed quarterly to be paid at the
beginning of the quarter after invoice submission. :

A.2. Taxes: All taxes are extra as applicable.

A.3. Subscription Period: 01 July 2023 to 30 June 2024

A.4. Future upgrades of the product that Butterfly Innovations Pvt. Ltd. will roll out within this period will be
accessible and available for ITHMR without any extra cost.

A.5. Remote Training sessions of 12 days per year.

A.6. Remote Support around the year through remote assistance by phone, email, and remote access.

A.7 Any bugs/doubts/incidents should be raised as a ticket through email/Call. The support call should be
attended to within 24 Hours, Resolution time for general problems is within 2 working days, and if the time
expected to resolve typical issues is more than 2 working days, the Butterfly Innovations Pvt. Ltd. team should
inform to IIHMR team.

A.8. Billing Detail: IIHMR UNIVERS ITY

A.9. GST IN: 08AAA]JI0480N1Z0

A.10. Remaining terms and conditions will be as per the Purchase Order Ref No.
llHMR/]TDEPT/PURCHASE/ZOI‘)-ZO date: 31 May 2019,

A.11. In case of any dispute, the same will be subjected to Jaipur jurisdictions only.

If you agree to the above terms and conditions, please sign on the duplicate copy asa token of acceptance.

Yours Sincerely,

For ITHMR University, Jaipur
“ A&

%

- 1 v
%\/\;”\M

Hitendxa Singh Rathore

Manager-IT Department B A =

1, Prabhu Dayal Marg, Near Sanganer Airport, Jaipur- 302029, Rajasthan, India.
Ph.: 0141- 3924700, 2791431- 32, Fax: 0141 3924738, E-mail: iihmr@iihmr.edu.in, Web.: www.ithmredu.n

—————————————————————————————— e
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Butterfly innovations Private Limited

Registered OFffice: 378, Sector 10, Gurgaon, Haryana - 122001
Corporate Office: No. 702, 3rd Floor, 6th A Cross Rd, 3rd Block,
Koramangala, Bengalury, Karnataka 560034

Company ID :: UT4900HR2013PTC050006

e

Tax Invouce

formerty CallPoll PAN: AAFCBS966Q GSTIN: 29AAFCB5966Q12Q
: Email: payments@collpoll.com Phone: 8197116191
# Invoice Number +23-24/231/HMI/13 [ Place OF Supply T Rajasthan (08)
Invaice Date :12/10/2023 :
Terms : Due on Receipt ;
Duc Date :12/10/2023 l
P.0. : IIHMR/ITDEPT/WO/2023-24 %
T B RN et e . ] N
IIHMR Unlversity, Jaipur .
1, Prabhu Dayal Marg, . .
Near Sanganer Airport,Jaipur302029Rajasthan India
GSTIN 08AAA0480N1Z0
_S.No. " ltem & Description T — ‘ o Users Rate Amount
1 . Subscription Cost For AY 2023-24 947 350.00 3 31 ,450. QO
1st Installment due on 1st July 2023
'SAC: 998313 P - e . L S iE i
bz - Subscrlption Cost for AY 2023 24 947 116.67 1,10,486.49
-+ 2ndinstollment-duron-9ist October 202 s ' g i g
Sub Total 4,41,936.49
-.alIn Words
: md!an Rupee Five Lakh menty-ane Thousand Four Hundred Eighty-Flve IGST18(16%) 19,548.57
. Only Rounding -0.06
| Total ¥5,21,485.00
i Balance Due ¥5,21,485.00

! Thanks for your business.

For Butterﬂy Innovations Private Limited

Bank Name : Yes Bank Limited

Branch Address : Jayanagar, Bengaluru
i | Current Afc No.:019784000000411

i | Swift Code : YESBINBB

IFSC Code : YESB0000197

Terms & Conditions
As per the Work Order or signed Service Level Agreement as applicable '

®

Finance Manager

Troe oy

Eor Butlarily innovations Private Limitad

AW@L

Finance Manager.

nfﬂaw

_ Reaistrar

. The 1MV University
1, Prai 2ayal Marg

Near Sanganer Alrp

ort, Jaipur-302029




INDIA NON JUDICIAL

Government of Karnataka

pertiﬂcateNo. ~
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This Amendment to the Software License & Service Agreement (“Amendment”), by and
between Butterfly Innovations Private Limited, (the “Company”) and HHMR University, Jaipur (the
“Institution”) is entered into on this 31% day of January 2024, on the following terms and conditions:

On May 15, 2019, the Company entered into a Software License & Service Agreement with
the Institution (the “Service Agreement”), which was to last for an initial period of Thirty Six months.

NOW, THEREFORE, in consideration of the mutual covenants of the parties, and for the good
and valuable consideration, the receipt and sufficiency of which is hereby is hereby acknowledged,
the parties hereby agree as follows:

Terms of renewal:

1. Extension of Term of the Service Agreement: The terms of the Service Agreement shall extend
for 36 months period from the date of expiry of earlier signed Service Agreement and except
as set forth herein, the original terms of the Service Agreement shall continue to apply to this
amendment.

2. Pricing Change: The terms of the pricing shall stand revised as per revised Annexure Il
attached.

3. Other Inconsistent Provisions hereby Amended: Any other provisions of the agreement which
are inconsistent with the terms of this amendment described above, shall be deemed to be
amended consistent therewith. All other terms and conditions of the agreement shall remain
unchanged and in full force and effect.

4. Ratification: Expect as expressly amended hereby, the terms of the Service Agreement are
hereby ratified and approved as originally written.

5. Counterparts: This amendment may be executed in multiple counter parts, each of which shall
be deemed an original and all of which taken together shall be but a single instrument.

Capitalised terms not otherwise defined herein have the meanings given to such terms in the
above referenced Software License & Service Agreement.

IN WITNESS WHEREOF, the parties hereto have caused this agreement to be executed by their
respective officers, hereunto duly authorised, as of the date first above written.

For the Company For the Institution

Mr. Hemant Sahal Dr. P R Sodani

Founder & CEO President

Butterfly Innovations Pvt. Ltd. IIHMR University, Jaipur

Authorised Signatory Authorised Signatory
PRESIDENT




ANNEXURE Il

Schedule of License & Services Fee

Payment: Unless specified otherwise by Licensor in writing, Institution’s payment is due within 15 days
from date of invoice. Late payment is a material breach of Institution’s obligation, upon which the
Company may suspend Product Delivery and Service performance. institution will pay to the Company
all reasonable costs and expenses for collection of overdue amounts, including legal fees. institution
must notify the Company in writing of any disputed invoice within 7 days of invoice receipt or its right
to dispute the invoice will be deemed waived. Institution will pay Fees as invoiced regardless of any
warranty claim.

Name/Description Cost to IIHMR Payment Schedule
University (INR)

One-time Configuration and Setup Cost NA NA

Subscription Cost per Registered User (For 700 Half of the payment at the

Regular Students) — W.e.f. 01* July 2022 start of academic year and

Subscription Cost per Registered User (For 800 the rest in three quarterly

Regular Students) — W.e.f. 01* July 2024 installments.

Subscription Cost per Registered User (For 900

Regular Students) - W.e.f. 01* July 2025

GST @ 18% TBC As per the invoice

Bank Details

Beneficiary: Butterfly Innovations PVT LTD

Bank Name: Yes Bank Ltd

Branch Address: Jayanagar

Current A/c No: 019784000000411

IFSC Code; YESBO000197

W,

PRESIDENT

RSITY
THE IHMR UNIVE! ARG
1, PRABHUg;o% |APUR 302029

The
1, Prz : ai Marg
NearSa"garx—_ Airport, Jalpu! -302029
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Butterfly Innovations Private Limited S~—
Registered Office: 378, Sector 10, Gurgaon, Haryana - 122001

[ ] o0
Corporate Office: No. 702, 3rd Floor, 6th A Cross Rd, 3rd Block,
Koramangala, Bengalury, Karnataka 560034
Company ID :: U74900HR2013PTC050006

PAN: AAFCB5966Q GSTIN: 29AAFCB5966Q12Q

formerly CollPoll Email: ents & : . 1
e . Tax Invoice
# Invoice Number 124-25/412/HMJ/18 Place OF Supply : Rajasthan (08)
Invoice Date :27/01/2025
Terms :Due On Receipt
Due Date :27/01/2025
P.O.# . :IHMR/ITDEPT/WO/2023-24

BiftTa -~

ITHMR University, Jaipur

1, Prabhu Dayal Marg,

Near Sanganer Airport,Jaipur302029Rajasthan India
GSTIN 0BAAAJID480N1Z0

S.No. | item & Description e, : ' | Users Rate |.

1 Subscription Cost for AY 2024-25 118 66.67
Additional users for 1st Installment due on 1st July 2024 @ monthly rate of (800/12) = Rs.
66.67 per user per month
- Total monthly users - 118 users
October 2024 - 25 users(1133 Actual Users - 1108 Billed Users)

i November 2024 - 28 users(1136 Actual Users - 1108 Billed Users)
December 2024 - 65 users(1173 Actual Users - 1108 Billed Users)
SAC: 897331

2 Subscription Cost for AY 2024-25 1,193 133.33
3rd Installment due on 1st January 2025
User count - 1049 Students + 144 Staff
(Period Coverage : March 2025 to April 2025)

SAC: 997331
Sub Total
Total In Words
Indian Rupee One Lakh Ninety-Six Thousand Nine Hundred Seventy-Seven KasT18.01 8_%)
Only Rounding
Total
Notes Balance Due
Thanks for your business. ' For Butterfly Innovations Private Limited

Bank Name : Yes Bank Limited

Branch Address : Jayanagar, Bengaluru
Current A/c No. : 019784000000411
Swift Code : YESBINBB

IFsC iode : YESB0000197

=t

Terms & Conditions .
As per the Work Order or signed Service Level Agreement as applicable

Finance Manager

i* Digitally signed by HEMANT SAHAL

DN: c=IN, 0=PERSONAL, tie=9172,
pseudonym=2d99b02684304b229{5f4360535¢a536,
2.5.4.20=d65b63f0dd 1d21ab102eead47b63c9284acabc0d304
b24c1fofad67¢113e06e, postalCode=122001, st=Haryana,

HEMANT

serfaiN{ifber=co3e9e787¢73944333bbcB5e009697bfecs 1c4
N 3 46b9cc1dBbfI6c5/932¢34054, cn=HEMANT SAHAL
i { i T Date: 2025.02.10 10:13:42 +05'30'
(o \ e, - 2
’-Li\/ \q'd‘—b
St

[mim




h Rathore

From: Hitendra Singh Rathore

Sent: 30 January 2025 13:43

To: payments@colipoll.com

Cc: achyutha.s@digiicampus.com; rajendra.s@digiicampus.com
Subject: RE: IIHMR University, Jaipur | Invoice 24-25/412/HMJ/18 Dated 27/01 /2025_3rd i

Installment of Subscription cost for year 24-25

Dear Team
Please sent the revised invoice as per the below user counts.

2022 Demo
Student 2023 2024 User
MHA-EE 18 18 17
~ @MH-EE 37 56 52
| Executive
MBA (CSR
& ESG) - - 12
Generative
Artificial
Intelligence
(Al) - - 5
MBA HM - 229 228
MBA PM - 126 129
MBA DM - 12 14
MBA HA - - 28 '
MPH 1S(2) - - 19
MPH-JHU - 3 5
| PhD 11 - 21 20
_\55}-! - - _
e 55| 465 529
Staff 101
Faculty 42 1
143 1
Total Student 1049
Total Staff 144
Total User 1193
Warm Regards
Hitendra Singh Rathore Radistrar
Manager-IT Department The 1H14E University
ITHMR University 1, Prabhi. Dayal Marg

S— e IS - SanganesAkport-Jaipur-302029——

From: payments <message-service@se nder.zohoinvoice.in>
Sent: 27 January 2025 14:07

1




I - e WA T ' ) N Y
B N Butterfly Innovations Private Limited :9 : g
i ! @ @ ®  Registered Office: 378, Sector 10, Gurgaon, Haryana — 122001
g} Corporate Office: No. 702, 3rd Floor, 6th A Cross Rd, 3rd Block, i
v ’ Koramangala, Bengaluru, Karnataka 560034
Company ID :: U74900HR2013PTC050006
St iGN PAN: AAFCB5966Q GSTIN: 29AAFCB5966Q1ZQ T .
rmery CollPol Email: payments@digiicampus.com : i
MSME/Udyam No: UDYAM-KR-03-0230327 a X l nvo ' Ce
# Invoice Number 124-25/305/HMJ/17 Place Of Supply : Rajasthan (08)
Invoice Date :23/10/2024
Terms : Due On Receipt
Due Date :23/10/2024
P.O# : IHMR/ITDEPT/W0/2023-24
Bill To ' = =N T

IIHMR University, Jaipur
1, Prabhu Dayal Marg,
Near Sanganer Airport,Jaipur302029Rajasthan India

GSTIN 08AAAJI0480N1Z0
S.No. | Item & Description Users Rate Amount
1 Subscription Cost for AY 2024-25 887 66.67 59,136.29

Additional users for 1st Installment due on 1st July 2024 @ monthly rate of (800/12) = Rs.
66.67 per user per month

Total monthly users - 887 users
% July 2024 - 152 users(1260 Actual Users - 1108 Billed Users)

[ August 2024 - 385 users(1493 Actual Users - 1108 Billed Users)

September 2024 - 350 users(1458 Actual Users - 1108 Billed Users)
SAC: 997331 A i
2 Subscription Cost for AY 2024-25 1,068 133.33 1,42,396.44
2nd Installment due on 1st October 2024 |

User count - 936 Students + 132 Staff i
(Period Coverage : January 2025 to February 2025) i

SAC: 997331 IR B
Sub Total 2,01,532.73
-Ir:;?al::nﬂ‘ﬁ;;isrwo Lakh Thirty-Seven Thousand Eight Hundred Nine Only IGST18 (18%) 36,275.89
Rounding 0.38
Notes Total ¥2,37,809.00
Balance Due ¥2,37,809.00

Thanks for your business.
For Butterfly Innovations Private Limited

Bank Name : Yes Bank Limited

Branch Address : Jayanagar, Bengaluru
Current A/c No. : 019784000000411
Swift Code : YESBINBB !
IFSC Code : YESB0000197 ,

T.=ms & Conditions
As per the Work Order or signed Service Level Agreement as applicable

Finance Manager

N Ozl sigmec Dy HEMANT SAHAL

\ e o=, S=PIRSONAL title=9172,
oseudonym=209900268430402291514360535¢a5 36,
ik 252 20=06556340dd 1d21ab10aeead7h63c9284acabedd

304810240 150f2067¢1 1 32066, postalCode=122001,

Al A : A\ st=Haryana,
=0 e 0\.1 \ seatNumner=c93e9e787¢73944333bbea5e009697bfect
. ‘b\i F244659¢c 1dbbIIECS 93234054, cn=HEMANT SAHAL

Oater 2024.10.23 12:05:55 +05'30"




| GSTIN 08AAAJ0480)

Bﬂtl:erﬂy lnnovntlons Prival:g t.lmit' d |

1D 3 U74900HR2013PTCOS0006
'CBSWQ Gsnguzziia;tmci;ssssmzq

Tax Invoice

Puﬁﬂfstmpi? :

1, Prabhy Dayal Marg,
: ﬂwkmn«ﬂr@q@afﬁurmm&jlﬁhn !ndla

: b AY 2024-25 1 i -
| Additiona Installment due on 14¢ July 2024 @ monthly rate of (800/12) =
-m..‘ i - SRR Bt T e

user permonth
rent_mnm‘i?mrmm users
Q:tahcrzazt-z&hmsmsrmwmmoq Billed Users)
November 2024 - 28 users(113 6 Actual Users - 1108 Billed Users)
December 2024 - 65 users(1173 Actual Users » 1108 Bme& Us:rs)
SAC 997331

+Rajasthan (08)

2| Subseription Cost For
:3:d‘lnsmln§galf' & on 15t Jany

Use '”&dbﬂ?&fuﬁqﬁ
eéw.g&uefagefmrchzoesrupmozs;
<§A('.:997331

1193

13333 159,062.69

I Thanks for your business,

Bank Name ; Yes Bank Limited
: Bunehl\dn‘rmu 1ag

: !FSCCO&Q«WM’?

Total In words
; m R‘uﬁn mukhmhnb‘-ﬂr mmmmmmnmmm

“Notes

1,66,929.75
30,0473

*""L..
b_ \ 'ﬂb.zﬂﬂm'n .

Terms & Cﬂnﬁfﬁons

-t
Q d‘lgaqer A1rpn

Registi ar
IIHMRgU niversity

1, Prabhu Daya! o

ro Neal
g’ 302029

n"
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Butterfly Innovations Private Limited
. [ X°) Registered Office: 378, Sector 10, Gurgaon, Haryana - 122001
. l g I I Corporate Office: No, 702, 3rd Floor, 6th A Cross Rd, 3rd Block,

Koramangala, Bengaluru; Karnataka 560034
Company ID = U74900HR2013PT C050006
o AL pAN:LAAFcassssq GSTIN: 29AAFCB5966Q1ZQ T I i '
Email: payments@digiicampus.com; ; ;
o -MSME/Udyam No: UDYAM-KR-03-0230327 e a X n VO ' ce
{ #Invoice Number 125-26/040/HMJ/19 | Place OF Supply : : Rajasthan (08) ' 1
Invoice Date 3 04/06/2025 : i
Terms :Due on Receipt
Due Date: :04/06/2025
PO# : IHMR/ITDEPT/W0/2023-24

T

| IHMR University, Jaipur

1, Prabhu Dayal Marg,
Near Sanganer Altport,Jaipur302029Rajasthan India
GSTIN 0BAAAJID4BON1Z0

B i st

Subscription Cost for AY 2024-25 : :
Additional users for 2nd & 3rd Installment due on 1st July'2024 and 1st October 2024 @
monthly rate of (800/12) = Rs:66.67 per user per month
Total monthly users - 273 users
Jan2025- 142 users(1210 Actual Users - 1068 Billed Users)
Feb 2025+ 128 users(1196 Actual Users - 1068 Billed Users)
Mar 2025 -3 users(1196 Actual Users- 1193 Billad Users)
| SACi997331 : s : o . . _
2 Subscription Cost For AY 2024-25 1 1,174 133.33 1,56,529.42
4th Installment due on 1st April 2025 .
User count - 1036 Students + 138 Staff
(Period Coverage : May 2025 to June 2025)

L
18,200.91

oo X SAC: 9&?331 - - - e A e e s e o, "
Totsl In Word Sub Total 1,74,730.33
otal In Words : : = 3
Indian Rupee Two Lakh Six Thousand One Hundred Eighty-Two Only 1GST18 (18%) 31,451.46
4 Rounding 0.21
Notes : Total %2,06,182.00
Thanks for your business. g Balance it .. J206182,00

For Butterfly Innovations Private Limited
Bank Name: Yes Bank Limited P Py
Branch Address : Jayanagar, Bengaluru
Current Afc No.: 0197840000004 11
[ Swift Code : YESBINBB ~
IFSC Code : YESBO000197 ; : : . -

Terms & Conditions
As per the Work Order or signed Service Level Agreemenit as applicable

Finance Manager

g ‘ {"Dsgubmgudbynsmwm
H EMA N I 8/ DN: coIN, G=PERSONAL titig=9172,
4 pseudonyms2dS9b02684304b22975436053 52536,

F : /%, 254.20m06556300dd 1021 b 10aeea47b53c92840¢abcod
{ SN&Q«‘ - - / 481b24c'10(ade Tc1 13e08e, postalCode=122001,
VL il A L G e ' 787673944333 bbCB5€009697blect
i -/5_05\ - : A R v e AN SA

Registrar
. ity
[IHMR Universl
. 1, Prabhu Dayal M_arg, Ng;(r)zg
Sanganer Air 7 7 ipur-3




Butterfly Innovations Private Limited
‘Reglstered Office: 378; Sector 10, Gurgaon, Haryana = 122001

@ ‘ : b Corporate Office: 3rd Floor, HustleHub H207, 36/5,
- R Somasundarapalya Main Road, adjacent 27th Main Road,
; & | Haralukunte Village, Sector 2, HSR Layout, Bengaluru -560102.

‘Company ID :: U74900HR2013PTC050006 |
formarty CollPll PAN: AAFCB5966Q GSTIN: 29AAFCB5966Q12Q

L3
MSME/Udyam No: UDYAM-KR-03-0230327 : Tax IﬂVOl ce
# Invoice Number ~ 12526/096/HMJ/20 | Place OF Supply e :Rajasthan (08)
Invoice Date 109/07/2025 :
Terms :Due on Recelpt 2
Due Date 109/07/2025 |
}

P.O# :IHMR/ITDEPT/W0/2023-24
-Bill _ e
IIHMR University, Jaipur
1, Prabhu Dayal Marg, :
Near Sanganer Airport,Jaipur302029Rajasthan India
GSTIN 08AAAJI0480N120

S:No. m & Des : !
Subscription Cost for AY 2024-25 '
_Additional users for 3rd & 4th Installment due on 1st January 20258 1st April 2025 @
i monthly rate of (800/12) = Rs.66.67 per user per manth

Total monthly Users -80 users

“Apr 2025 -3 users (1 196 Actual Users - 1193 Billed Users) ‘
May 2025 - 38 users (1212 Actual Users - 1174 Billed Users)

s =

June 2025 -39 users (1213 Actual Users - 1174 Billed Users) !
| SACi997331 : ‘ : |
2 | Subscription Cost foryear 202526 1,187 225.00 2,67,075.00
i 1stinstallment due on 1st July 2025 billed @ Rs. 500 per user peryear ; :
User count - 1048 Students + 139 Staff i i : i
{Period Coverage : July 2025 to September 2025) ; i
|SAC:897331 : L - il
i W 4 Sub Total 2,72,408.60
otal In Words ; : : : ; _ S
Indian Rupee Three Lakh Twenty-One Thousand Four Hundred Forty-Two HSpiash 3%)_ 43033.55
Only. Rounding <0.15
Total 3,21,442.00 |
otes BalanceDue ~  ¥3,21,442.00 |
| Thanks foryour business. !

: “'Ft':r.Butterﬁj{lnnové’iionsprivat_e Limited ’

i

Bank Name: Yes Bank Limited

Branch Address: Jayanagar, Bengaluru
| Current'Afc No.: 019784000000411
Swift Code : YESBINBB

IFSC Code : YESBOO00197

Terms & Conditions.
i Asper the Work Order orsigned Service Level Agreement as applicable

Finance Manager

| '\6‘9“& Wv; ’

e ; : £ Digitally signed by HEMANT SAHAL .
ey 1 = ; | DN: c=IN, 0=PERSONAL, title=9172, é
30\- : ™i\/t : pseudonym=2d99b02684304b225f54360535¢a536, |
| = 4 2.5.4.20=d65h63f0dd 1d21ab10aeead7b63c9284acabe |

$,0d30481b24¢1f0fad67c113e066, postalCode=122001;
Haryana,

e ; £ g mber=c93e9e787€73944333bhc852009697bF
¢ WA\ : F a1 cAdBbOCe 1 dbbIECSII32c38054, enhEMANT

£ Date: 2025.07.30 11:23:18+05'3¢"

Registrar ¢
TTHMR Universﬂy'é

| . 1, Prachu Dava! ms{ hg(r)zg
Sanganer Airport, Jaipur-dY




29AAFCB5966Q12Q

Butterfly Innovations Pvt Ltd( E Invoice)

1.e-Involce Details _
IRN : 851250dce1bd5a80a5412de1d305176328¢06  Ack No. : 112527362132975 ‘Ack Date : 27-10-2025 16:01:00 &
d170b26dce20¢18046f12da59d2 : -
Supply typs Code ; B28 Document No. :'25-26/198/HMJ/21 1GST applicable despits Supplier and
Reciplent located In same Stats : No
BRanof Sl ETARTA
Donument‘!ypo Tax: Invdns Document Date : 07-10-2025
&Putybshlla et 3 sl e T
Supplier: s Recipient :
GSTIN ; 20AAFCB5966Q12Q g GSTIN : 08AAAJI0480N1Z0
BunarﬁylnnmﬂonstLtd(E!mloe} | NHMR University, Jaipur
No 702, 3rd Floor, 6th A Cross, 3rd Block, Kormangala, Bengalutu 1; Prabhu Dayal -Ma_fg‘,-i-Near'shrpfgfahat-ﬁ\it_pmt,.!aipur
11412023 560034 KARNATAKA Rajasthan Place of Supply: RAJASTHAN
302029 RAJASTHAN
4De‘la!lsuﬂ3mds!8mﬂm -
1|$INo {ftem Description |HSN Code {Quantity [Unit: |Unit Price(Rs) Discount(Rs) (Taxable |Tax Rate(GST + Cess | Other charges [Total
B g Amolni{Rs) |State Cess + Cess Non.Advol
i1 - |subscription  [097331 434 OTH |75 0 32325 18.00+.0:00 | 3814350
Ty : ! 0.00+0
2  |Subscripion  [997331 (1220 |OTH|225 0 274500 18.00 +0.00 | 323910
1 _ 0.00 40
ToxbleAmt [CGSTAmt [SGSTAmt [IGSTAmt [CESSAmt [StateCESS |Discount |Other Charges: [RoundoffAmt  [Totinv. Amt
30682500  0.00 0.00 55228.50 |0.00 ooo o.m 0.00  |362053.50
| Generated By : 20AAFCB5066Q12Q
Print Date 1 27-10-2025 16:01:28 _
112527362}.32
|
vl
sk
Reg1str ar i
versity ;
TIHMR U:\} iarg, Neaf: i
o3, Prabhu Dy Jai ar-302029
r Airport, JaiP e
Sangar*e s o1




| 20AAFCB5966Q12Q
- Butterfly Innovations Pvt Ltd( E Invoice)

|l IRN : 1c4deS6ec3atleabccaB257ba6505achab26ab Ack No. ; 112628632434459 Ack Date : 20-01-2026 10:41:00
| -8085a935a0e9e076/b32d9a7d2:

2TrmsactonDetals | , -
Supply type Code : B2B Document No. : 25-26/278/HMJ022 IGST applicable despits Supplier and
L Reciplent located In same State : No
iPlace of Supply ; RAJASTHAN
| Document Type : Tax Involce Document Data : 08-01-2026
apw T S i e i
i Supplier : Recipient :
| GSTIN: 28AAFCB5966Q1ZQ GSTIN ; 0BAAAJI0480N1Z0
. Butterfly Innovations Pvt Ltd( E invoice) HMR University, Jalpur
|-+ Na 702, 3rd Floor, 61h A Cross, 3rd Biock, Kormangala, Bengalutu . 1, Prabhu Dayal Marg,, Near Sanganer Airport, Jaipur
i | 1/4/2023 560034 KARNATAKA . Rajasthan Place of Supply: RAJASTHAN
302029 RAJASTHAN
| ‘WNWWI_ w w = : | . iR v
[sing ltem Dascription |HSN Code |Quantity |Unit {Unit Price(Rs) Discount(Rs) |Taxable Tax Rate(GST + Cess | |Other charges |Total
i Amount(Rs) |State Cess + Cess Non.Advol
|1 |Subscription  |997331  |109 OTH |75 0 8175 18.00+0.00| 9646.50
i 0.00+0
2  |Subscription 997331  [1202  |OTH (225 0 200700 18.00 +0.00| 343026
_ 0.00+0
{|Taxble Amt  |CGST Amt ISGST Amt |IGST Amt [CESSAmt |State CESS Discount |Other Charges Round off Amt Tot Inv. Amt
| 29887500  [0.00 jo.ob 53797.50 [0.00 0:00 0.00 0.00 0.00 352672.50
é s cs . o e T T e e e e e
i  Print Date ;: 20-01-2026 10:41:15 ‘ Q Wa
' ©112628632434455 o

Digitally Signed by NIC-IRP
on :2026-01-20 10:41;

e
G

Registrar :

HMR University

1 Plrlabhu-Dayal M?.rg.!;lg;; .
San’ganer Airport, Jaipur- 2
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29AAFCB5966Q12Q
Butterfly Innovations Pvt Ltd( E Invoice)

e e et o L I NS i)

: i
- e e b i g SIS e
FIRN: fduBQf85478987c313521658103c3dcdm0d99 AdtNu. 112630022719292 Ack Date : 17-04-2026 12:06:00
485dDb1001df031b04268c2b12
e — 3 e

|Supply typa Cods : B2B Document No. : 26-27/011/HMN23

éle of Supply : RAJASTHAN
Documen: Typa Tax lnvolu Doem-ncnt Dch 14-04-2026

IGST applicable duplto Supptiorand
Reciplent located In same State - No

{EPGWDDH" ‘

e B T S et e A i

?Suppilar: Redplant _ 3 e f
| GSTIN: 29AAFCB5966Q12Q 1 GSTIN : 08AAAJI0480N120
Buuerﬂy InnovaﬂonsttLtd(Elnvofce) * HHMR University, Jaipur

i No 702, 3rd Flaor,6th A Cross, 3rd Block, Kormangala, Bengalutu

{1, Prabhu Daya) Marg;, Nnars‘anganerAirport,Jalpur*

1!4!2023 560034 KARNATAKA  ‘Rajasthan Place of Supply: RAJASTI-MN

; 302029 RAJASTHAN

5 mam}m — . i ki e . i ;
i [SINo'{lem Description [HSN Code Quanﬁty Unit: {Unit Price(Rs) {Discount(Rs) |Taxable: Tax Rate(GST + Cess | wil Oiher charges Total H
i _ i Amount(Rs) |Stats Cess + Cess Non.Advol
i |1 [subscipon  |e973at  |1g OTH |75 0 1200 18.00+0.00 | 1416
& 0.00+0 :
|2 [subscription  [o97331  |1285  lomH 225 0 291375  [18.00+0.00 j 34382250 |
£ : 0.00+0 :
- |Taxble Amt CGSTAmt [SGSTAmt  [IGST Amit csss Amt  |State cess Discount [OtherCharges  |Round off Amt  [Tot Inv. Amt
i 29257500 0.00 0.00 52663.50 0.00 |0:00 . {000 345238.50 i
| | GeneratedBy: 20ArFCBSRGSQIZA g nimwn R & e i
& Pﬂmm 17-04-2023120547 \ I i
4 i i
i 0022710292 &
Digltally Signsu by NICARP!
_on' .2225 Qg JZ _umg;
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R RS S

Registrar
ty
IHMR Universi
1 P]r:abhu Dayal Marg, Ne;r29
Mner Airport, J axpur-30




