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Minutes of 19th Meeting of Internal Quality
Assurance Cell (IQAC)

Date: August 20,2022
Venue: Virtual Mode

- PRESIDENT
.THE IIHMR UNIVERSITY
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Date
Time
Venue

: August 2A,2022
: 12:00 PM
: Virtual Mode

The following were present during the meeting:

l. Dr. P.R Sodani, President

2. Col. (Dr.) tvtahender Kumar, Dean,Institute of Health.Management Research

3. Prof. Rahul Ghai, Dearu Schoot of Development Studles

4.Dr.SaurabhKumar'Dean,schoolofPharmaceuticalManagement
5. Dr. Vinod K;; SV, Dean In-Charge, SD Gupta School of Public Health

6. Dr. Arindam Das, Dean, Research

7. Dr. Seema Mehta, Associate Professor

8. Mr. Hem K. Bhargava, Registrar
g. Mr. Neeraj Srivastava, Dy' Registrar (A & P)

10. Mr. Prasoon Jain, CFAO
11. Dr. Nupur Srivastava, Controller of Exarninations

12. Mr. Arpit Gupta Officer-Registrar Office

i:. O.. Tripti nisawa (Coordinator and Member Secretary)

The following members were absent during the meeting:

1. Dr. Daya Krishan Mangal, Professor, Advisor (SDG-SPH)

z. Dr. vikram s;gh a[",iran, chiei operating officer, Eternal Hospital (EHCC), Jaipur

(EmPloYer RePresentative)

3. Dr. Sheenu Jhawar, Director, Apex Hospitals Pvt' Ltd', Jaipur (Alumni Representative)

4. Dr. A.K. Agarwal, Former Dean, Academics, International Institute of Health Management

Research, New Delhi (Stakeholder Representative)

5. Mr. pulkit Raturi, MBA Student, ttHtrrtn University, Jaipur (Student Representative)

At the outset, the chairperson welcomed all the members, thereafter, the agenda items were taken uq

Item I: To conlirm the minutes of the meeting held on April 15' 2022'

The minutes of the last meeting dated April 15,2022was unanimously confirmed by the members'

Item II: To consider and approve the Action Taken Report of the lSth meeting held on April 15'

2022.

No action
required

The minutes of the meeting of the Internal Quality

Assurance Cell held on 2l January 2022 were

confirmed by the members.

To confirm the

minutes of the

meeting held on 21

January 2022
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2 To consider and

approve the Action
'faken Report of the

lTth meeting held on

January 2l January
2022

Members took note of the action taken on various

decisions of the Cell and tbund them satisfactory. After
detailed deliberations, it was resolved that the report be

approved.

No Action
Required

J

To share information
about Times Power
lcons-2022

lt was shared with the members of IQAC that another

feather in the cap has been added as IIHMR University

has been felicitated in the field of Health Management

and Research by Times Power Icons - 2022.

No action

required

4

To share the
information of
approval of AQAR
2019-20.

IQAC shared the information of approval of AQAR
2019-20 by NAAC. It was submitted on 30th December

2021 and approval of the same has been received on

30th March 2022.

No action
required

5

To review the
pieparation of two
weeks residency of
Cohort-l of Executive

MHA and Executive
MPH

It was shared that the coordinator of the programme has

sought course plans and reading material from the

respective faculty members. The other aspects of
preparation are also being taken care by the coordinator

of the progmmme.

Two weeks

residency of
Cohort-l of
Executive
MHA and

Executive
MPH was

successfully

conducted

Members of IQAC took note of the action taken on various decisions of the cell and found them

satisfactory. After detailed deliberations, it was resolved that the report be approved.

Item III: To inform the members about submission of AQAR to NAAC.

Dr. Tripti Bisawa, Professor, IQAC Co-Ordinator introduced the IQAC committee members and

explained the function of IQAC and the preparation, documentation, and submission process of Annual

Quality Assurance Reports (AQARs) for the knowledge of new members of the committee. Status of
successful submission and approval of NAAC AQAR 2020-21 was shared with all members of the

IQAC. AQAR 2020-21was submitted on l3th May 2022 and the approval of the same was received

on 7th June 2022.

Item IV: To discuss and prepare IQAC Activity Calendar 2022'23.

IQAC Activity Calendar 2022-23 was placed before the members and deliberately cliscussed and

sought suggestions and modifications for the same.

Mr. Hem K. Bhargav, Registrar, IIHMR University and Mr. Neeraj Srivastava, Dy. Registrar (A & P)

suggested additional activities and audits to be incorporated in the IQAC Activity Calendar. Dr'
Arindam Das, Dean, Research suggested for every school there should be open house activity on

monthly basis for the students who inteiact witn each faculty member, IQAC should assess each school
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on monthly basis to display and showcase the achievements of schools with their publications and

there should also be quarteily internal audit for each school carried out by the different schools at thc

University.

Item V: To discuss about various internal and external audits to be conducted.

Dr. Tripti Bisawa, Professor, Co-Ordinator, IQAC communicated to the members that Energy Audit

2021-22 has been done at tire university by DGENS Enterprises and accentuated yearly audits of

Academic, Administrative Green & Environment and Energy should be canied out. Mr. Neeraj

Srivastava, Dy. Registrar (A & P) assured the committee members to provide necessary help in

expediating the process of audits at the University along with the Registrar Office.

Item Vl: To inform about NAAC circular regarding Assessment & Accreditation (A & A)

process.

Dr. Tripti Bisawa, protbssor, Co-Ordinator, IQAC apprised all the members with the circular fiom

NAAC regarding NAAC Assessment & Acoeditation (A & A) process, wherein, Higher Education

Institutioni are advised to adopt and publish in the UGC CARE journals only' 
{

Item VII: To share and seek suggestions on the Quality Assurance Manual of lQAc, IIHMIa

University.

Dr. Tripti Bisawa, professor, co-ordinator, IQAC tabled the draft of Quality Assurance Manual to

sought iuggestions and approval of Quality Assurance Manual. IQAC members appreciated the same'

Item VIII: To share NIRF-2022 ranking analysis'

Dr. 'I'ripti Bisawa presented NIRF Rankings 2019,2020,2021 & 2022 analysis of IIHMR University.

She als. conveyedthe measures to be taken against each parameter and metric of NIRF to improve the

NlRr ranking for the coming years. She accentuate<lon the improvement of Economically & Socially

Disadvantag. Strd.nt, nretr]c because in last four years NIRF' scores on this metrics have not been

".ry 
.n.o,,iuging. In this regard, Mr. Hem K. Bhargava requested Mr' Neeraj Srivastava and Mr'

prasoon Jain to review the scf,olarship and free ships schemes of the LJniversity and provide thc tuition

fee waiver to the students. Mr. Neeiaj Srivastava suggested to explore the option ol'providing l'ee

waiver to students against incentive for quality publication'

Co-Ordinator, IQAC also accentuated the major areas of concern viz., Research and Professionq'

practice (Rp), Outreach lnclusivity (OI). and Peer Perception (PR) and suggested to take appropriate

and necessary actions towards their improvement'

Item IX: Any other item with the permission of the Chair'

Dr. p.R. Sodani. president, IIHMR t,lniversity suggested that IQAC should summarize the action

points tbr improving the NAAC as well as NIRF Ranking and convey them to all Deans. and also

,"querted to all the Deans to incorporate these points in thc agenda items of faculty meetings' so as to

create awareness and ensure involvement of every faculty member in improving the grading/ranking

of the L.iniversity.

The meeting ended rvith a vote of thant<s tfS: Chair''U.
PRESIDENT Dr. pflsiani

;HIBX$ SIlXf [s][ or a i rpers o n-I QAC
NF{R sA}rcAr.lEnernponr Jeip"unbtHMR University



Minutes of 20th Meeting of Internal Quality
Assurance Cell (IQAC)

Date: Decemb er 2l , 2022

Venue: Hybrid Mode
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Minutes of the Twentieth Meetins of IOAC

Date : December 21,2022
Time ; 03:00 PM
Venue : Hybrid Mode

Following were present during the meeting:

1. Dr. P.R Sodani, President

7. Col. (Dr.) Mahender Kumar, Dean, Institute of Health Management Research
3. Prof'. Rahul Ghai, Professor, School of Development Studies

4. Dr. Saurabh Kumar, Dean, School of Pharmaceutical Management
5. Dr. Vinod Kumar SV, Dean ln-Charge, SD Gupta Schoolof Public Health
6. Dr. Seema Mehta, Professor

7. Mr. Hem K. Bhargava, Registrar
8. Mr. Subhabrata Mitra, Head-HR
L). Mr. Prasoon Jain. CFAO
10. Dr. Nupur Srivastava. Controller of Examinations
1 l. Mr. Ashish Sharma, Head-Administration
12. Ms. Neeru Khangarot, Bhoruka Charitable Trust, Jaipur (Local Society Representative)

13. Dr. Shikha Sharma, MBA-Hospital and Health Management, Batch 2071-23 (Student

Representative)

14. Dr. Tripti Bisawa. (Coordinator and Member Secretary)

Special Invitee

L Dr. Sudhinder Singh Chowhan, Associate Profussor

2. Ms. Richa Agaru'al, Academic Officer

The following members were absent during the meeting:

l. Dr. Arindam Das, Dean, Research

2. Dr. A.K. Agaru'al, Former Dean, Academics, Intemational Institute of Health Management

Research, New De lhi (Stakeho lder Representati ve)

3. Dr. Mala Airun, Director, Medical Operations, f-ortis Escorts Hospital, .laipur (lndustry

Represtative)

4, Dr. Vrajesh Shah. Ir{edical Superintendent. Eternal f{ospital (EI{CC), Jaipur (l:mpltryer

Representative)

5. Mr. Deepesh Gupta,llead of Office UNFPA Rajasthan. Jaipur (Alumni Representative)
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At the outset, the President welcomed all the members and elaborated and emphasized the importance

of rankings and accreditation for the University in terms of quality education. He accentuated that

IQAC meetings create a platform to share, discuss and enable the members to know about the activities
and initiatives undefiaken and nedbest practices adopted by the Schools/Departments of the

University. He also emphasized that joint efforts are required to bring improvement in the quality of
education, therefore, IQAC has representatives from each department along with student

representatives. Input from each and every department is required to achieve the goals of IQAC.

Item I: To confirm the minutes of the meeting held on August 20r2022.

The minutes of the last meeting held on August 2A, 2022, were unanimously confirmed by the

members.

ltem II: To consider and approve the Action Taken Report of lgth meeting held on August 20,

2022.

u-*--*-\

Item Agenda Decisions Action "faken

I To confirm the minutes of
the meeting held on l5 April
2022

The minutes of the meeting of the

Intemal Quality Assurance Cell
held on 15 April 2022 were

confirmed by the members.

@
t

2. To consider and approve the

Action Taken Report of the

l81h meeting held on April
15,2022

Members took note of the action

taken on various decisions of the

Cell and found them satisfactory.

After detailed deliberations, it was

resolved that the report be

approved.

No action required

J. To inform the members

about submission of AQAR
to NAAC

IQAC shared the dates of
submission and approval of AQAR
2020-21

No action required

4. To discuss and prepare

IQAC Activity Calendar

2422-23

Additional activities and audits to

be incorporated in the IQAC
Activity Calendar

IQAC has incorporated

events viz.,

o Painting

Competition
. World Population

Day celebration,

o Environment and

Green Audit

#



o Academic and

Administrative
Audir (AAA)

5. To discuss about various

internal and external audits

to be conducted

It was shared that Energy Audit
2AZl-22 has been conducted at the

University by DGENS Enterprises

and after discussion and

deliberations it was decided that

Registrar Office shall ensure to

expediate the process of audits at

the University

Vendor for Green Audit
and Environment Audit
has been identified and

work order has been

issued.

6. To inform about NAAC
circular regardrng

Assessment & Accreditation
(A & A) process

All the members of IQAC were

apprised with the circular from

NAAC regarding NAAC
Assessment & Acueditation (A &
A) process, wherein, Higher

Education Institutions are advised

to adopt and publish in the UGC

CARE journals only. It was

discussed and resolved that the

circular be shared with all the

Deans

NAAC circular

regarding Assessment &
Accreditation (A & A)
process was shared with
the Deans of respective

schools and Dean

Research which was

then further shared with
all the faculty members

7. To share and seek

suggestions on the Quality
Assurance Manual of IQAC,
IIHMR University

Qualrty Assurance Manual of
IQAC, IIHMR University was

shared, and it was appreciated by

the members of the committee

Committee took a note

8. To share NIRF-2022 ranking

analysis

After discussion and deliberation,

it was resolved that the concerned

Departments shall review the

scholarship and freeship scheme of
the University and suggest

appropriate measures for the same

Action Taken

9. Any other item with the

permission of the Chair

Summarized action points for

improving NAAC as well as NIRF
Ranking were shared with all the

Deans and it was decided that aU

the Deans shall incorporate these

action points in the agenda items of
faculty meetings, so as to create

awareness and ensure involvement

of every faculty member in

Action taken

u
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improving the grading/ranking of
the University

Members of IQAC took note of the action laken on various decisions of the cell and found them

satisfactory. After detailed deliberations, it was resolved that the report be approved.

Item III: To share the feedbaek mechsnism and feedback report on curriculum from various
stakeholders.

IQAC Coordinator shared the feedback report of various stakeholders conveyed the insights from the

feedback report to all members. Student Representative Dr. Shikha Sharma suggested that feedback

should be taken in the morning of the last day of a padcular module and the respective teacher should
ensure that maximum students do so to increase the percentage of feedback received.

Item IV: To share the report of internal Academic and Administratiye Audit,

. Dr. Tripti Bisawa, Co-Ordinator, IQAC shared the Intemal Academic and Administrative Audit

report, cbnducted on November2l-22,2022,and she appreciated all the departments and members

for cooperating in the audit and providing and maintaining the relevant documents for the audit.

. IQAC members recommended to incorporate tutorial schedule in the timetable of respective

programs. Further, it was also suggested that the record of tutorial classes should be maintained by

the Academics Department.

. IQAC coordinator shared that Value-added courses should have at least 30 contact hours.

. Offline teaching mode of value-added courses was suggested for better understanding and learning

by Dr. Shikha Sharma, Student Representative.

. Dean IHMR & Proctor, IIHMR University suggested that value-added courses should be reflected

in the academic calendar

. Record of student participation in inter and intra university events should be maintained, as

recommended by IQAC members. Mr. Hem K. Bhargava, Registrar, requested IQAC to provide

assistance in preparing a fornraltemplate for students' event participation. The record of the same

may be maintained by the A.cademics department.

. Dr. (Col.) Mahender Kumar, Dean IHMR & Proctor, IIHMR University suggested that the Head

IT should be invited to attend IQAC meetings to discuss technical aspects related to academics and

administration.

. Internal Academic & Administrative Audit Members observed that a centralized repository for

Minutes of Meetings (MoMs) and Action Taken Reports (ATRs) of various academic and

administrative bodies and policies should be established in Registrar Office.
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fhe IQAC Coordinator recommended the establishment and maintenance of a student counselling

system at the University level, she also emphasized the importance of providing a night safety

shuttle service to the students, along with ensuring sufficient lighting in the vicinity of the

University.

IQAC members discussed and concluded that medical facilities need improvement, although

intlrmary is well in place but still strengthening of first aid care can be improved.

IQAC Coordinator and Registrar, IIHMR University suggested that information of medical facility

viz., availability of doctor, nurse, and ambulance on call, should be displayed on notice board/s lbr

students' awareness. and working hours for nurses should be increased for extended medical

assistancc.

Sanitary pad dispensers and improved cleanliness in washrooms was suggested by Student

Representative for students' convenience. Also, Dean, IHMR suggested that clear Signage for male

and female washrooms should be displayed at appropriate locations.

Item V: To share and discuss the concept note and suggestive list of value-added courses.

. IQAC Coordinator shared and discussed the concept note and suggested list ofvalue-added courses

with members of IQAC

. It was also discussed and suggested that first and third Saturday of every month can be allocated

for value-added courses.

. Dr. Nupur Srivastava, Controller of Examination proposed including the grading system for value-

added courses on certificates.

Item VI: To review the preparation of NBA Peer Team visit.

. Dr. Sudhinder Singh Chowhan informed IQAC members about the tentative schedule for the NBA

visit. The final date is yet to be confirmed. The NBA committee of the University is currently

working on finalizing and organizing the information and documents received from different

departments based on specific criteria.

. Dr. (Col.) Mahender Kumar. Dean IHMR & Proctor, expressed appreciation forthe IQAC meeting,

acknowledging its valuable contribution in addressing various issues and objectives aimed at

enhancing the quality of the University.



Item VII: Any other item with the permission of the Chair.

. Dr. P.R. Sodani, President, IIHMR University, directed the formation of a subcommittee consisting

of the Advisor Marketing, CFAO, Dean IHMR & Proctor, and IQAC Coordinator to compile and

publish a comprehensive Iist of freeships, scholarships, and other schemes provided by government

and private organizations on the University website.

. Dr. Shikha Sharma, Students' Representative proposed to install additional cameras outside the

hostel and university premises. On behalf of Head-Administration Department, Mr. Rajeev

Sharma, Chief Engineer, apprised the members about ongoing process of finalizing the installation

of 10 CCTV cameras and determining their locations to cover desired areas.

The meeting ended with a vote of thanks to the Chair.w
Dr. P.R, Sodani

*rmHF,nXL ffiIHIJ*"i.
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Minutes of 21*t Meeting of Internal Quality
Assurance CelI (IQAC)

Date: March 03,2023

Venue: Hybrid Mode

L-
, PRESIDENT
.T}IE IIHMR UNIVERSTTY
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Minltes gf the Twenty First Meeting of,IQAC

Ilafe : March 03, 2023

Timc : 03:00 PM
Venue : I'{vbrid Mode

Follorving lvere present during the meeting:

L Dr. P.R Sodani. President, lll tMR l)niversity, Jaipur

2. Col. (Dr.) Mahender Kumar. Dean, Institute of Health Management Research

3. Dr. Saurabh Kumar, Dean, School of Pharmaceutical Management

4. Prot'. Rahul Ghai, Profbssor, School of Development Str.rdies

5. Dr. Arindam l)as, I)ean, Research

6. Dr. Seema Mehta, Profgssor {

7 . Mr. I lem K, Bhargava, Registrar

8. Mr. Prasoon Jain, CFAO
9. Mr. Subhabrata Mitra, llead-l"lR
10. l!{r. Ashish Shamra, Head-Administration
I I. Ifr. t{upu.r Srivastava, Controller: of Examinations

12. Dr. Shikha Shanna, MBA-Hospital and I'lealth Managernent, Ilatch ?021-23 (Student

I{epreserrtative)

13. Dr. Tripti Bisawa, (Coordinator and Mernber Secretary)

The follalving mcrnbers were absent rluring the meeting:

L llr. Vinod Kunrar SV, Dean lrr-Clriirge" SD Cupla Scirool of Public Health

2. Ms. Neeru Khangarot, Bhoruka Charitable Trust, .laipur (Local Society Representative) i

3. Dr. Mala Airun, Director, MerJical Operations. Fortis Escorts Hospital, Jaipur (lndustry'

lteprestative)

4. Ilr. A.K. Agarwal, Former Dean" Academics, International Institute of Health Managerrent
Research, New Delhi (Stakeholder llepresentative)

5. Dr. Vrajesh Shah. Medical Superintendent. Eternal Hospital (EHCC), .laipur (Emplo1.'er

Representative)

6. lu4r. Deepesh (iupta, Head of Olhce UNFPA Rajasthan^ Jaipur (Alumni Representative)

At the outset. the Chairperson welcomed all the members, thereafter, thc agenda items rvere taken up.

Item I: To confirm the minutes of thr mceting held an December 21,2022.

Tlre minr-rtes of the lasl meeting held on December21,202?, vvere unanimr:usly conllnrreel b-v the

nrembers.



Item II: T6 *onsicler and npproye the Action Taken ILepart rtf 20tl' mceting hekl on llectnthr:r ? l,

2{1v7,.

L,

ltent Agenda Ilecisions Action'ftkcn

I To confinn thc nrinutes of'the

meeting held on 30 Augttst

:02:

l-he minutes oi'the meeting of the

Internal Qu;rlity Assurance Cell

held on ?$ Augttsl ?02? rvere

con{'irn:erl b-v the nremb*rs'

Continned

2. 'fo consicler anci aPProrre the

Action 'l"aken l{.eport ot' lhe

l91l' meeting held on Augttst

?0.2022

Members, IQAC. took nots of

acti*t'ts takcn on various clecisions

anel louncl them satislactory.

Approved

h,I"rrb.;;e u t*i;,iir;i
certaitt nteasllres trt

irttprtvtt the rcspottsc riltll

ol' lbedbiick lionr studctlls

lrave heen initiatcd.

'['o share llre lc*ril:ack

mechanisn: and lberitrack

report 0n curriculum lrcm

r arirrtts stakcholders

IQAC Clor"rrdinator presented tlrc

leedback repi:rrt lrom various

stakr:hoklers and comtnunicated

the valuable irrsiglrts to all

menrhers. Dr, Shikha Shanla, the

Student RePres*ntativ*.

recorntxe ntiec'l that {e e elhack

shcrukl be collected in the ntorning

oi the last day ol'each rnodul* tr"t

cnhanc* the ibedhack r*sponse

rate.

4. 'fo share the rcport r:f- internai

",\cadr:mic and Arlrrr irristrative

Audit

IQAC members reconlmended

to incorporate tutorial sclrcclulc

in the tinretai:le of rcsPecli'n'e

programs. I;ufiher, it r.vas also

suggested that the recorcl ol'

tutoriai classcs tnay be

maintained h.v the Acaclemics

Dcparltnent.

Dean ll IMR & Procttir,

lll"lI,{lt Liniversity suggcsted

that vah"r*-addecl courses

shoulcl be retlecled in the

acarlentic calendar.

'l'he I)eans *f rcsPcctir'*

sch*ols anrl ll"egistrar of
the Univ*rsity totk a

nr:te and in accnrdat:c,*

rvith th* $am*. [x[ra
Classes havr: [r*en

prr:posed irt llrc

Academic C*l*nriilr'

rvhich is in proctss"

A terttntivc sch*tlrrl* tras

[-r*en pr*pos*d li:r
Valuu Arhl*d (lottrs*

in th* Ai:itrlrittir:

Calcnriar.



Record o1' student participation

in inter ancl intra university

events should be rnaintainecl.

as rccornn:cnded by IQAC

nrcmhcrs. MIr. llem K.

IShargava, Registrar" req r"rested

IQAC to prcivide assistance in

pre paring a fbrmatlte rnplate

lbr students' e vent

participalion. The record ol"the

sanlc may be nraintained by the

,z\cademics depaftment.

Dr. (Cr:I.) Mahencler Kumar,

I)earr II':IL'{R & I}rtictor.

III{1,1R Llniversity suggested

that the Head I'l' shoulcl be

invited to attencl IQAC

meetings ln discuss technical

a$pccts related to academics

and administration.

Intcrnal Acadernic &
Arinrinistrativc Ar"rdit

lv'leryrbers observed that a

centraiizeri repository lor

Minules o{* h.4eetings (MoMs)

and Action Taken Ile ports

(A"l'lts) ol' r,arinus academic

ai:d admirristrative bndics and

policies should be established

in Registrar Office.

r Formatlternplate lirr'

students' e vcrrl

participation lits
been prepared ancl

slrareci rvittr

Acadenrics

I)epartment b1' IQA('.

. IQAC took a note.

r In preicess



The fQAC Coordinator

recommended tlie

eskblishrnent and

maintenance of a student

counselling system al the

lJniversity levei, she alsr:

emphasized lhe irnporlance of

providing a night safety shuttle

sr:n-ice to the students. along

with ensuring su{licierlt

lighting in the vicinity of the

lJniversity.

1QAC Coordinator ancl

Registrar, IIlil,'lR Llnii ersity

suggested thal inf'*rm;iti*n rif'

medical l:rcility viz..

availability of doctor" nurstt,

and ambulance on call, slxtuld

be displayed nn notice bnardls

l"or sludents' awarenes*" and

lvorking hours. lbr nurses

should he increascrl for

cxtended medical assistance.

Sanitary pad dispenser and

irnproved cleanliness in

washroorns was suggested by

Student Representative for

students' convenience. Also,

Deano IHMR suggested that

clear Signage for male and

rAetion 'l'akcn -- Ittnttt,tt

& 1'enrpo 'l'ritvr""l*r il
available to pr*virlt
night sa{bly shuttli:

service t0 the slutlrnlx.

rAction Taken

r Inslallation o{' Siinii*ry,

Pall l)ispcrrser i' rrl

pr{}c{}ss.

r Action 'fnktn

cleanlin*ss in
q,ashr*oms is in plnc*

and the ltuuseke*ping

team has hucn hri*ltrl

et:-

I



for:rale rvashrooms should be

display'ed at appropriate

locations.

fbr frecluenl cleaning o1"

ll,ashr0oms.

. Sigrtaltes in tnaitt

Acadenric brui lding have

been placecl.

5. "l'o sh;rre and discuss the

cnncept note and suggestivc

list of" vahie-added cnurses

IQAC Coortlinator prcsentrr'l a

conr:ept nole and a proposed list o{

value-aeldecl courses^ initiatirrg a

discussion among thc IQAC

rnenrhsrs. It rvas suggesterl that thc

first and third Saturday of e\r*ry

mi;nth could be designated lar
condr.icting lhese collrucs. In

acldition. Dr. hlupr"rr Srivitstova"

C*ntriilier of fixaniination.

proplrsed thc irtclusi*n o1"a grading

syslem fcrr value-aelderl ct:urses on

the cerlificates.

The tentatrive scherlule firr
Value Added Courses has

been incorporated in the

i\caeiemic Calendar ha.sed

on thr available datcs lor
the same. The flnalizatiun
ol ;\c;rdemic Calentlar is

in process"

6" To review the preparation of
NBA Feer Team visit

Dr. Sudhinder Singh Chorvhan

infurmed IQi\{i ntcmbcrs about

the lentalive schedule fbr tlte NBA
visii. The linal date is ytt to be

confinned.

No action required

1 Any other itern with
permission of the Chair

the I.)r. P.R. Sodani, President,

III-{MR I,Jnivcrsity, direcled

1he fi:rmation o{ a

suhcommittee consisting of the

Advisor Marketing, L'l';A0.

Dean II"IMR & Proctor^ and

IQAC Coordinator to cornpile

anrl publish a conrprehensive

list of freeships" scholarships,

and other schemes providerl by

government and private

organir-ations 0n the

University rvsbsite.

Acticn Taken
Various scholarship

schemes r;l'

CentrallState

Govcrnm*nt havc

h,een uploaded {}n

Unir.'crsity's uelrsitc

under tl're Scholarship

tab.



r lrrstallatiott trl'

additional (:f''l V
camsras is in Prnccss
and the orders fot n*rv

cameras havc bce n

placed r\,hich \.vill hc

installed b,v- .lulY :tlll'

Members of teAC took note of the actions taken on various decisions and found thern satisfactory.

Atler detailecl deliberations, it r.vas resolved that the report be approved'

Item III: Tn {igsuss the proces;,1lfp.rqif,qlation af SSR frr II Cycle nf NAAC Accrtditation"

1he members engagecl in a comprchensive cliscussiorr regarding the proc{:ss o1 prcparation lor tht:

s*cond c,velc o1' NAAC ,\r.rcditatitin. Various xlratcgi*s *nel initiativcs uere dl:lihcrntcLl llllt)1'1"

l*cr"rsing 6n e11hapcilg thc lJniversit,v's r:r,erall quality. Dr, 'rripti Ilisa*';t" ItJA-l {-"unrdir.titttr

**rphlsizccl the impoitanr:e ol' a coilaborative appro*ch ancl eucourag*d lill ileplirlrrl*t.t1s itnrl

inrliviiiuals to activrly c*operate in tl"re accr*ditatit)n proce$s.

Item ly: To discuss ab11ut cCInducting orientalion rvorkshops/ depar"tmcntal mccfittgs"

iQAC. Cloordinator exprcssecl the iutention to conclucl thc orii:ntation lvorksh*ps/ clcpllrtnt*nt:ll

tur*elings lo ori*nt thc sialTmentbers o1'thc ['lniversit! ''r'itlr the requir*mclrts olN;\Al lnr prcpilr:ilitltl

,,1'larirl.egarding NAAC Sell Srud-v l{ep*rr (S:ilf) - C3,cle I anci f'oster dialogLrc anclalso gnth*r iripLrls

legarcling qrial iti' enhancement m*asures,

Itern V: "I'o share thc (]reen Autlit and Environrncnt Audit rep$rts.

Arlministration [)cpartnient shorecl tlrc Greer] Au(lit anrl Hnvironmr:nt Audit rrports ivith th* til*ntbcrs'

T'hc findirrgs ancl recomnrendatinns uJere discusser{ in detail. highlighting the [.lnirrersilv's cotttttiittrcnl

to sust;linahiIi t,v ancl cnvironttlcntaI cottservat ion.

Itcnr YI: To provide update on Annual Quntity Assurance Rcport {AQAR) 2ilZl-72'

Dr. Shikha Slrarma, Stucleuts'

Relrresentative Proposed to

install additional cafil*ras

outside tire hostel and

urniversity premises. On behall

ol I'lcad-Administration

Depilrtment. N4r. Ra.ieev

Sharna, Chicl' Engiueer,

appriscd the mernbers about

ongoing process of {inalizing

the installation of 10 CC'|V

c&meras and determirring thcir

lncations to *over dr;sirccl

aregs.

u



The IQAC Coordinator delivered a comprehensive update on the status of the Annual Quality
Assurance Report (AQAR) submission for the academic year2021-22.T'he members were apprised of
the diligent compilation of pertinent data adhering to the NAAC lormat, supported by appropriate
documentation. The IQAC Coordinator expressed confidence in the timely submission o1'the report on
the NAAC portal, underscoring the commitment to fulfilling the reporting requirements within the
designated timeframe.

Item VII: Any other item with the permission of the Chair.

No other point was raised fur further discussion.

The meeting ended with a vote of thanks to the Chair.
{
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Chairperson-IQAC
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Minutes of the Twenty Second Meetins of IOAC

Date : June 30,2023
Time : 03:00 PM
Venue : Hybrid Mode

Following were present during the meeting:

l. Dr. P.R Sodani, Chairperson of IQAC, President, IIHMR University, Jaipur
2. Dr. Saurabh Kumar, Dean, School of Pharmaceutical Management

3. Dr. Himadri Sinha" Dean, Professor, School of Development Studies
4. Dr. Vinod Kumar SV, Dean In-Charge, SD Gupta School of Public Health
5. Dr. Seema Mehta, Professor

6. Mr. Hem K. Bhargava, Registrar
7. Mr. Prasoon Jain, CFAOIMT. Ramaltar Sahu

8. Mr. Subhabrata Mitra, Head-IIR
9. Dr. Nupur Srivastava, Controller of Examinations
10. Ms. Neeru Khangarot, Bhoruka Charitable Trust, Jaipur (Local Society Representative)
ll.Dr. Shikha Sharma, MBA-Hospital and l{ealth Management, Batch 2021-23 (Student

Representative)

12. Dr. Tripti Bisawa, (Cloordinator and Member Secretary)

Special Invitee

l. Dr. Sudhinder Singh Chowhan, Associate Professor
2. Ms. Richa Agarwal, Academic Oftlcer

The following members were absent during the meeting:

l. Col. (Dr.) Mahender Kumar, Dean,lnstitute of llealth Management Research

2. Dr. Arindam Das, Dean, Research

3. Mr. Sachin Shrivastava, Assistant General Manager-Administration
4. Dr. Mala Airun, Director, Medical Operations, Fortis Escorts Hospital. Jaipur (lndustry

Represtative)

5. Dr. A.K. Agarwal, Former Dean, Academics, International Institute of }{ealth Management
Research, New Delhi (Stakeholder Representative)

6. Dr. Vrajesh Shah, Medical Superintendent, Eternal Hospital (EHCC), Jaipur (Employer
Representative)

7. Mr. Deepesh Gupta, Head of Office TINFPA Rajasthan, Jaipur (Alumni Representative)

At the outset the IQAC Coordinator welcomed all the members on behalf of Chairperson, IQAC
thereafter, the agenda items were taken up.

Q&*-=:,



Item I: To confirm the minutes of the meeting held on March 03r 2023.

-the 
minutes of the last meeting held on March 03,2023,were unanimously confirmed by the members.

Item II: To consider and approve the Action Taken Report of 2l't meeting held on March 03,
2023.

Item Agenda Decisions Action Taken

I To confirm the minutes of the

meeting held on 2l December

2A22

The minutes of the meeting of the

Internal Quality Assurance Cell
held on 2l December 2022 were

confirmed by the members.

Confirmed

2. To consider and approve the

Action Taken Report of the

20th meeting held on

Deiember 21,2022

Members, IQAC, took note of
actions taken on various decisions

and found them satisfactory.

Approved

3. To discuss the process of
preparation of SSR for II
Cycle ofNAAC Accreditation

The members engaged in a

comprehensive discussion

regarding the process of
preparation for the second cycle of
NAAC Accreditation. Various

strategies and initiatives were

deliberated upon, locusing on

enhancing the University's overall
quality. Dr. Tripti Bisawa, IQAC
Coordinator emphasized the

importance of a collaborative
approach and encouraged all
departments and individuals to

actively cooperate in the

accreditation process.

Members took a

note

4. To discuss about conducting
orientation workshops/

departmental meetings.

IQAC Coordinator expressed the

intention to conduct the orientation

workshops/ departmental meetings

to orient the staff members of the

University with the requirements

of NAAC for preparation of data

regarding NAAC Self Study

Report (SSR) - Cycle tl and foster

dialogue and also gather inputs

The process of
Orientation

workshops/meetings

has started and some

of such

workshops/meetings

have already been

conducted with HR
Department andu



regarding quality enhancement

measures.

Academics

Department.

5. To share the G.tgcLALLrfi-l and

[invironment Ag4jl reports

Administration Department shared

the Green Audit and Environment

Audit reports with the members.

The findings and

recommendations were discussed

in detail, highlighting the

Universify's commitment to

sustainability and environmental

conservation.

Action is in process.

Administration

Department has

been advised to take

necessary remedial

actions against

suggestions and

recommendations

outlined in the

Green Audit and

Environment Audit
report and share the

Action Taken

Report (AI'R) with
the IQAC.

6. To provide update on Annual

Quality Assurance Report
(AQAR) 2021-22.

The IQAC Coordinator delivered a

comprehensive update on the

status of the Annual Quality
Assurance Report (AQAR)

submission for the academic year

2A2l-22. The members were

apprised of the diligent

compilation of pertinent data

adhering to the NAAC format,

supported by appropriate

documentation. The IQAC
Coordinator expressed confi dence

in the timely submission of the

report on the NAAC portal,

underscoring the commitment to
fulfilling the reporting
requirements within the designated

timeframe.

Members took a

note

Members of IQAC took note of the actions taken on various decisions and found them satisfbctory.
After detailed deliberations, it was resolved that the Action Taken Report (ATR) be approved.



Item III: To review preparation of NBA Peer Team visit.

Dr. Sudhinder Singh Chowhan addressed the members of the Internal Quality Assurance Cell (IQAC)
and delivered a presentation on the National Board of Accreditation (NBA) peer team visit preparation.
He informed the IQAC members about NBA peer team visit tentatively scheduled in the month of
September 2023. During his presentation, he discussed each criterion ofthe NBA SAR and highlighted
the areas where the NBA Coordinator & team has received inputs and data from various departments,
as well as the areas where further improvements are needed in the preparation for the NBA peer team
visit.

Item IV: To share and discuss the process of preparntion for II Cycle of NAAC Accreditation.

Dr. fripti Bisawa, Coordinator of the Intemal Quality Assurance Cell (IQAC), provided a
comprehensive explanation of the Assessment and Accreditation process, IIQA submission process.
SSR submission process, and Data Validation and Verification (DVV) process. She informed the
members that 65Yo of the metrics used in the assessment ,ue quantitative, requiring numerical data
supported by relevant documents, while the remaining 35o/o are qualitative metrics, necessitating
descriptive write-ups with supporting documentation. These qualitative metrics are evaluated by a peer
team during the visit.

The Registrar, IIHMR University, proposed that suggestions fbr value-added courses should be
collected from all faculty members and discussed with the Deans of the schools for their
implementation. Dr. Tripti Bisawa further emphasized that value-added courses are non-credit courses
and online courses will not be considered as value-added courses.

Dr. Vinod Kumar SV, the Dean In-charge of the SD Gupta School of Public Health, expressed the
need fbr a feasible system to track the records of students attending workshops, seminars, curricular,
or co-curricular events. Dr. Tripti Bisawa informed the members that a template for this purpose has
already been shared with the Academics Department to captwe the details of students participating in
such events. The attendance of students will be marked only when they submit evidence such as

certificates or relevant documents. She also emphasized the importance of encouraging student
participation in these activities.

Mr. Hem K. Bhargava. the Registrar, suggested that the template prepared by the IQAC for recording
student participation in workshops, seminars, curricular, or co-curricular events should be shared with
all the Deans of the University.

Item V: To share Students' Satisfaction Survey Report 2022-23.

Dr. Tripti Bisawa, Coordinator IQAC, presented the Students' Satisfaction Survey Report for the
academic year 2022-23 and provided an overview of its insights to the members. She stated that the
overall response was positive. with more than 70Yo of students expressing contentment with the
University's operations and activities. Mr. Hem K. Bhargava, Registrar, IIHMR University.
highlighted the need to enhance the mentoring process to foster the development of profbssional skills
among students, making them competent professionals.

Dr. 'Iripti Bisawa noted that 80.41% of students reported that the course evaluation process is fair. but
she emphasized the importance of further improvement to achieve a satisfaction rate of 100%. She alsoL



recorrmended enhancing students' perception of the value of investment in the programs offered by
IIHMR University.

Mr. Hem K. Bhargava proposed conducting the Students' Satisfaction Survey for first-year students as
well. This would provide insights into their initial perception of IIHMR University and its operations,
with the same questionnaire being administered in their second year to assess any changes in their
opinions. This approach would help the University gain a fair understanding of each student's mindset
and make informed decisions to improve the University's activities and operations. Mr. Bhargava
emphasized that students should also recognize that their opinions and feedback have an impact on
future students, making their inputs valuable for the University.

Dr. Tripti Bisawa highlighted NAAC's metric no.3.4.7, which focuses on "E-content developed by
teachers." She emphasized the need to increase the number of MOOC courses created Uy iuUtt
University faculty members to improve performance in this metric. Additionally, she suggested
encouraging faculty members to develop E-content on the Institutional Learning Management System
(LMS) and other govemment initiatives.

IQAC Coordinator also discussed the analysis of the NIRF 2023 ranking. She emphasized that
publications should be affiliated with IIHMR University Jaipur, in the discipline of Management, and
be listed in the UGC CARE list.

Dr' Shikha Sharma. a student representative. raised a concern on behalf of the students. Students
requested more information regarding placements, such as which companies oflered the best packages
and which streams had the highest placement rates. This information would enable students to better
prepare themselves.

Item VI: Any other item with the permission of the Chair.

No other point was raised for further discussion.

The meeting ended with a vote of thanks to the Chair.

M,
-..---..Dr. P.R. Sodani

Chairperson-IQAC
IIIIMR University
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