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(ITHMR University Jaipur)

EVENT OUTCOME REPORT

“Know Your Alumni session- Different Landscapes of Healthcare”

(By: Ms. Shilpi Sinha- Senior Business Analyst, Future Vision and ICS Strategy
Transformation Directorate, NHS England)

Event Category: Know Your Alumni, Workshop, Seminar etc.

Topic: Different Landscapes of Healthcare

Date & Time: 12 July 2023, 11:30 am- 12:30pm

Venue: Old Auditorium

Details of Speaker: Ms. Shilpi Sinha- Senior Business Analyst, Future Vision and ICS Strategy Transformation
Directorate, NHS England

Number of Participants: 100

Objective of the Session: This event was conducted to provide input and career prospects in abroad in the field of
healthcare.

Salient Novel Points Covered: The session highlights different healthcare systems in various countries and discussed
career and opportunities abroad for health sector, followed by a very insightful interactive session.

Future Scope: Business Analyst- healthcare sector, project managers NHS

Image:

a. Recognition of Alumni- Ms Shilpi Sinha, NHS England b. Session attended by students and faculty.

Appropriate caption for Website: Ms. Shilpi Sinha-Future Vision and ICS Strategy Transformation Directorate, NHS
England — “Different Landscapes of Healthcare”













ITHMR UNIVERSITY, JAIPUR
EVENT OUTCOME REPORT
“KNOW YOU ALUMNI EP No. 52”

“KNOW YOU ALUMNI EP No. 52”

Topic :- Current Scenario in Pharmaceutical Branding across the country

Date :- 31% July 2023 from 3:00 pm to 4:00 pm

Venue :- LH-3, [IHMR University

Speaker :- Mr. Niraj Jain (Marketing Manager, Corona Remedies Pvt. Ltd.)

Number of participants :- 100 students from Pharmaceutical Management Batch -14

Introduction :- The 52 episode of the Know Your Alumni Series, titled " Current Scenario
in Pharmaceutical Branding," was held on 31% July 2023, at IHMR University. This session
featured by Mr. Niraj Jain (Marketing Manager, Corona Remedies Pvt. Ltd.) as the guest
speaker. The event was moderated by Dr. Sudhinder Singh Chawhan, Assistant Professor
School of Pharmaceutical Management & Dr. Saurabh Banerjee, Dean School of
Pharmaceutical Management, and student moderator Ms. Samiksha Saonerkar from the
MBA PM 14 batch. The session focus on Product & Brand Management in Pharma Sector.

Objective :- To know the Current Scenario in Pharmaceutical Branding across the country

Salient Novel Points Covered:

Role : Mr. Niraj Jain has explain how brand plan is important in making a product to
recognize as a brand

He gave valuable insights of growth opportunities in PMT sector.

Challenges and Opportunities: Communication is key to success, competitive mapping,
prescription analysis.

Q &A and Interactive Discussion: The session encouraged active participation from
students, who asked insightful questions based on the industry requirement and the skills
needed to work in the future

Future Scope: The event provided a valuable platform for students from various disciplines
to gain insights into the mandatory skills and requirements. It has built students
understanding on the challenges they are going to face and mindset they need to have to
deliver their work effectively.

Appropriate caption for webinar : Mr. Niraj Jain Alumni (MBA Pharmaceutical
Management) “Pharma Brand Nexus”






















(ITHMR University Jaipur)

EVENT OUTCOME REPORT

“Know Your Alumni series Episode 53”

(By: Dr. Kartikeya Sharma, Manager, SBI General Insurance)

Event Category: Know Your Alumni.

Topic: Opportunities in Insurance Sector for Public Health Professionals

Date & Time: 21 August 2023 & 5:00 pm — 6:00 pm

Venue: New Auditorium Part B, IHMR University, Jaipur.

Details of Speaker: Dr. Kartikeya Sharma, Manager, SBI General Insurance, Jaipur

Number of Participants: 100 Students from Hospital and Health Management, Pharmaceutical Management of 2nd year.

Introduction: The 53" episode of the Know Your Alumni Series, titled "Opportunities in Insurance Sector for Public Health
Professionals," was held on 21 August, 2023, at IHMR University, Jaipur. The guest alumni was Dr. Kartikeya Sharma,
from the 2017-19 batch of MBA Hospital and Health Management. Currently, Dr. Sharma is an insurance industry ace —
working with SBI General Insurance, and specializing in the ILM Department and claims management.

Mr. Vinod Tejwani (Dean, Placements), Dr. Piyusha Majumdar (Associate Professor) hosted the guest. Dr. Kingshuk
Mazumder was the student moderator of the session.

Objective of the Session: This event was conducted to provide input and career prospects in the field of health insurance, and
the future of the industry in the Age of Artificial Intelligence.

Salient Novel Points Covered:

Introduction to Al in Healthcare: Dr. Sharma presented a lecture on the Principles of Insurance, the types of insurance,
the health insurance sector, roles and responsibilities of employees in insurance.

Challenges and Opportunities: The future of insurance underwriters, in the Age of Artificial Intelligence.

Q &A and Interactive Discussion: With the campus recruitment opportunity floated by TATA AIG Health Insurance, just a
few days prior to the session, Dr. Sharma also offered insights for budding insurance industry enthusiasts.

Dr. Sharma interacted with students and answer their queries, which helped to guide the students in their future career path.

Future Scope: The event provided a valuable platform for students from various disciplines to gain insights into the insurance
industry in general, and health insurance in particular. It guided students in choosing a career path between consultancy and
insurance. Students also learnt the specific roles of insurance underwriter and insurance claims manager.




Image:
Dr. Kartikeya Sharma speaking on the Principles of Insurance

Dr. Kartikeya Sharma was presented with a memento by Dr. Piyusha Majumdar, Mrs. Anuradha Banerjee and Mr. Vinod Tejwani




Dr. Sharma with the students of IIHMR University, Jaipur

Appropriate caption for Website: Dr. Kartikeya Sharma, IHMR Alumni from 2017-19 Batch, currently with SBI General
Insurance, on the "Opportunities in Insurance Sector for Public Health Professionals,"

On 21°t August 2023, IIHMR University, Jaipur, hosted the 53™ episode of its Know Your Alumni series.

The guest alumni was Dr. Karthikeya Sharma, from the 2017-19 batch of MBA Hospital and Health
Management. Currently, Dr. Sharma is an insurance industry ace — working with SBI General
Insurance, and specializing in the ILM Department and claims management.

Mr. Vinod Tejwani (Dean, Placements), Dr. Piyusha Majumdar (Associate Professor) hosted the guest.
Dr. Kingshuk Mazumder was the student moderator of the session. The session began at 5pm.







Dr. Sharma presented a lecture on the Principles of Insurance, the types of insurance, the health
insurance sector, roles and responsibilities of employees in insurance, and the future of insurance in
the Age of Artificial Intelligence. With the campus recruitment opportunity floated by TATA AIG
Health Insurance, just a few days prior to the session, Dr. Sharma also offered insights for budding
insurance industry enthusiasts.



After his lecture, Dr. Sharma interacted with students and answer their queries, which helped to
guide the students in their future career path.

At the end of the session, Dr. Piyusha Majumdar and Mr. Vinod Tejwani presented Dr. Karthikeya
Sharma with a memento. We look forward to continued engagement with our esteemed alumni in
the future.


















(ITHMR University Jaipur)

EVENT OUTCOME REPORT
“Know Your Alumni Healthark Insight”

[Event Category: Know Your Alumni Episode 54

Topic: Future of Health Sector

Date & Time: 04® September 2023 & 3:00 pm — 4:00 pm

Venue: LH- 16, [IHMR University.

Details of Speaker: Dr. Neha Singh, Senior Consultant, Healthark Insights, Ahmedabad

Number of Participants: Total 140 Students from Hospital and Health Management, Pharmaceutical
Management, and Development Management of 1st year and 2nd year.

Introduction: The 54th episode of the Know Your Alumni, titled "The Future of Healthcare Sector," was
held on September 4 September,2023, at IHMR University. This session featured MS. Neha Singh,
Consultant at Healthark Insights, as the guest speaker. The event was moderated by Mr. Vinod Tejwani, Dean
of Placement and Alumni Relations, Dr. Saurabh Banerjee, Dean School of Pharmaceutical Management, and
student moderator Mr. Harsimran Singh from the MBA PM 14 batch. The session focused on discussing the
role of Artificial Intelligence (Al) in the healthcare sector.

Objective of the Session: To provide insights into challenges and insights in consulting industry

Salient Novel Points Covered:

Role of a Consultant: Ms. Neha Singh thoroughly explained the roles and responsibilities of a consultant.

She gave valuable insights of growth opportunities in consulting sector

Challenges and Opportunities: Understanding and developing domain aptitude is of utmost importance.
Increasing use of Al and ML will be important tools if one learns how to use those properly

Q &A and Interactive Discussion: The session encouraged active participation from students, who asked
insightful questions based on the industry requirement and the skills needed to work in the future

Future Scope: The event provided a valuable platform for students from various disciplines to gain insights
into the mandatory skills and requirements. It has built students understanding on the challenges they are going
to face and mindset they need to have to deliver their work effectively.

Appropriate caption for Website: MS Neha Singh Alumni (MBA Hospital and Healthcare Management)
2019-21 , Healthark Insights enlightening budding future leaders on “Future of Health”



















(ITHMR University Jaipur)
EVENT OUTCOME REPORT
“Know Your Alumni Session -55”

Event Category: Know Your Alumni

Topic: Brand Management of Medical Device

Date & Time: 05" September 2023 & 3:00 pm — 4:00 pm

'Venue: LH- 13, IIHMR University.

Details of Speaker: Ms Sakshi Sharma , Business Manager, Translumina Therapeutics, New Delhi

Number of Participants: Total 90+ Students From Pharmaceutical Management -14 , 2" year Students

Introduction: The 55th episode of the Know your alumni Series, titled "Brand Management of medical
Devices" was held on September 5* September, 2023, at IHMR University. This session featured MS. Sakshi
Sharma , Business Manager, Translumina Therapeutics, New Delhi Insights, as the guest speaker. The event]
was moderated by Dr. Saurabh Banerjee, Dean School of Pharmaceutical Management, and student moderator
Mr. Soumik Maity from the MBA PM 14 batch. The session focused on how to manage Any Brand in the]
Medical device sector.

Objective of the Session: To provide insights into brand management of medical devices

In the recent alumni session taken by Sakshi Maam focused on "Brand Management of Medical
Devices," participants delved into the critical aspects of brand management within the healthcare
sector. The session revolved around understanding what a brand is, effective brand management
strategies, the STP (Segmentation, Targeting, and Positioning) framework, maintaining brand image,
and the key growth drivers in this industry.

1. What is Brand?

The session commenced with a fundamental exploration of what constitutes a brand in the context of
medical devices. A brand encompasses not just a product or service but the emotions, perceptions, and|
trust associated with it. In the healthcare sector, a brand signifies quality, reliability, and patient
outcomes.

2. Brand Management

Participants discussed the importance of brand management as an ongoing process that involves
crafting a unique brand identity, consistent messaging, and a compelling value proposition. Effective
brand management is central to creating and maintaining a strong market presence.




3. STP (Segmentation, Targeting, Positioning) Framework

The STP framework was highlighted as a strategic approach to understand and engage with diverse
customer segments in the medical devices market. Participants explored the significance of segmenting
the market, identifying target audiences, and positioning products to meet specific needs.

4. Maintaining Brand Image

Maintaining a pristine brand image is critical in the healthcare industry. The session emphasized the
need for strict adherence to quality standards, regulatory compliance, and transparency in|
communication. Attendees discussed the importance of post-market surveillance and ongoing
customer support to bolster brand credibility.

Growth Drivers

The session concluded with a focus on key growth drivers in the medical devices sector. Participants
identified factors such as technological innovation, expanding healthcare infrastructure, and increasing
awareness about preventive healthcare as pivotal drivers. Additionally, the growing aging population
and the shift towards minimally invasive procedures were noted as significant opportunities for brand
growth.

In summary, the alumni session on maintaining brand image in medical devices underscored the
multifaceted nature of branding in the healthcare sector. It emphasized the need for strategic brand
management, market segmentation, precise targeting, and effective positioning to meet the unique
challenges and opportunities within this industry. Moreover, participants acknowledged the importance
of vigilance and adaptation in maintaining brand image while capitalizing on the growth drivers
propelling the medical devices sector forward.
















(ITHMR University Jaipur)

EVENT OUTCOME REPORT

“Know Your Alumni series Episode 56”
(By: Dr. Guru Rajesh Jammy, Health Specialist, World Bank
&
Mr. Rahul Pandey, Sr. Operations Officer, World Bank)

Event Category: Know Your Alumni.

Topic: Public Health in India — Scope and Career Options

Date & Time: 9" September 2023 & 10:30a.m. — 11:30a.m.

Venue: LH16, IHMR University, Jaipur.

Details of Speakers: Dr. Guru Rajesh Jammy, Health Specialist, World Bank, and Mr. Rahul Pandey, Sr.
Operations Officer, World Bank.

Number of Participants: 68 Students from Hospital and Health Management, Pharmaceutical
Management of 2nd year.

Introduction: The 56" episode of the Know Your Alumni Series, titled "Public health in India — Scope
and Career Options" was held on 9" September, 2023, at IHMR University, Jaipur. The guest alumni
were Dr. Guru Rajesh Jammy, and Mr. Rahul Pandey from the 2002-04 batch and the 2004-06 batch of
MBA Hospital and Health Management, respectively.

Mr. Vinod Tejwani (Dean, Placements) hosted the guest. Dr. Rashi Shukla was the student moderator of
the session.

Objective of the Session: This event was conducted to provide input and career prospects in the field of
public health.

Salient Novel Points Covered:

Introduction to Public Health: Dr. Jammy and Mr. Pandey spoke on public health — how they began thg
careers, the journey
they took since then, and how they arrived at their current destination — World Bank.

Challenges and Opportunities: The skills required for budding Health Managers with an eye on Public
Q &A and Interactive Discussion: Students enquired about global organizations operating in the field
of public health, like WHO, UNICEF, World Bank, and the career prospects in these organizations.

Dr. Jammy and Mr. Pandey interacted with students and answer their queries, which helped to guide the s
in their future career path.

Future Scope: The event provided a valuable platform for students from various disciplines to gain
insights into public health in general, and global public health organizations in particular. Students also
learnt the specific skills required for a career in public health, in the age of digitisation and artificial
intelligence.

Image:




Dr. Guru Jammy speaking on Public Health organizations




Mr. Pandey guiding students on how to approach a career in public health




Dr. Jammy and Mr. Pandey with the students of IHMR University, Jaipur

Appropriate caption for Website: Dr. Guru Jammy and Mr. Rahul Pandey, IHMR Alumni from the
2002-04 batch and the 2004-06 batch, on the " Public Health in India — Scope and Career Options".













(ITHMR University Jaipur)

EVENT OUTCOME REPORT

“Know Your Alumni series Episode 57”

(By: Mr. Prabal Mukherjee, State Technical Consultant, World Bank)

Event Category: Know Your Alumni.

Topic: Upcoming Prospects and Future of Public Health

Date & Time: 10" October 2023 & 5PM — 6PM

Venue: New Auditorium, [IHMR University, Jaipur.

Details of Speakers: Mr. Prabal Mukherjee, State Technical Consultant, World Bank

Number of Participants: 91

Introduction: The 57" episode of the Know Your Alumni Series, titled “Prospects For Future Health
Science Students “was held on 10" October, 2023, at IHMR University, Jaipur. The guest alumni were
Mr. Prabal Mukherjee Sir of Batch MBA HM-19 (2014-16)

Mr. Vinod Tejwani (Dean, Placement and Alumni Relations) hosted the guest. Ms. Sheetal Sharma was

the student moderator of the session.

Objective of the Session: This event was conducted to provide outcoming opportunities in public health
& Emerging Health Challenges:

Salient Novel Points Covered: Upcoming Health Opportunities, Potential Areas of Improvement in health
in career progression. The session provides cubicle areas for upcoming future health mangers.

Future Scope: The promising future of public health is dynamic having large no. of opportunities &
resilience. Dimensions of public health which need much sustainability & attention are climate change,
Zoonosis, geriatric care etc. Public Health is multifaceted, with a focus on prevention, equity, innovation,
and collaboration across sectors to enhance overall well-being and address the evolving health needs of
populations.



















(ITHMR University Jaipur)

EVENT OUTCOME REPORT

“Know Your Alumni series Episode 58”

(By: Mr. Anand Namdeo, Marketing Manager at Boehringer Ingelheim.)

Event Category: Know Your Alumni.

Topic: Formulating Marketing Strategies for Chronic Drug Therapy Market’

Date & Time: 17 January 2024 & 11:30 AM — 1:00 PM

Venue: LH-16 , [IHMR University, Jaipur.

Details of Speakers: Mr. Anand Namdeo, Marketing Manager, Boehringer Ingelheim.

Number of Participants: 63

Introduction: The 58" episode of the Know Your Alumni Series, titled “Formulating Marketing Strategies for
Chronic Drug Therapy Market “was held on 17 January, 2024, at IHMR University, Jaipur. The guest alumni
were Mr. Anand Namdeo Sir of Batch MBA PM-02 (2010-12)

Dr. Saurabh Kumar(Dean, School of Pharmaceutical Management) hosted ,Naina Soni was the student
Coordinator of the session.

Objective of the Session: This event was conducted to provide outcoming opportunities in pharmaceutical
matketing regarding to chronic drug therapy.

Salient Novel Points Covered: Journey of the Namdeo sir from [IHMR University to Marketing Manager at Bos
Ingelheim as well the tasks he had faced to becoming the Marketing manager in MNC Company




Future Scope: The promising future of different brands and brand manager in MNC Companies.













ITHMR UNIVERSITY, JAIPUR
EVENT OUTCOME REPORT

“Know your Alumni Episode 59”

“Know your Alumni Episode 59”

TOPIC: Opportunities in Hospital Industry

DATE: 2" March, 2024 from 2:00pm to 3:00pm.

VENUE: Lecture Hall 4, IHMR University, Jaipur

SPEAKER: Mr. Rahul Khandelwal (Unit head HR, Fortis Hospital, Gurgaon)

NUMBER OF PARTICIPANTS: 55 students from MBA (Health and Hospital Management Batch -28).

INTRODUCTION: The 59 episode of the Know your Alumni titled -: Opportunities in Hospital Industry held on:2™
March, 2024, at IHMR University. This session featured: Mr. Rahul Khandelwal (Unit head HR, Fortis Hospital,
Gurgaon) as the guest speaker. The event was moderated by Mr. Vinod Tejwani, Dean, Placements and Alumni
Realtions and student moderator Dr. Kingshuk Mazumder from the HM-27. The session focus on “Opportunities in
Hospital Industry.”

OBJECTIVE: The Know your Alumni Episode aimed to help students gain knowledge about the identification of
implementation research challenges, learn from past experiences, and devise strategies for effective translation of
research into practice.

Salient Novel Points Covered:

ROLE: Mr. Rahul Khandelwal emphasized on the importance of Opportunities in Hospital Industry in the industry.
He also focused on the challenges and lessons learnt and the importance of performance analysis of a particular
product.

Challenges and Opportunities:

Healthcare Administration/Management
Healthcare Quality and Patient Safety
Support Services

Health Information Management (HIM)

Q &A and Interactive Discussion: The session encouraged active participation from students, who asked insightful
questions based on the industry requirement and the skills needed to work in the future.

Future Scope: The future scope of this know your alumni lies in equipping students with essential skills and mindset
for a successful industry career, making them well-prepared to thrive in dynamic and competitive business
environment. It also offers a foundation for ongoing professional growth and adaptability in an ever-evolving industry
landscape.

Appropriate caption for the webinar: "Exploring Emerging Trends and Opportunities in the Hospital Industry:
Navigating Innovation, Technology, and Healthcare Delivery Models"
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