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STUDENT SATISFACTION SURVEY REPORT
(Batch: 2021-23)

IIHMR University, Jaipur endeavors for continuous improvement and
accords highest value to the experience and satisfaction of its stakeholders.
Students are one of the most important stakeholders in an educational
institution and therefore feedback system has been made a regular feature
of the University.

Satisfaction of the students is assessed through:

e Online student satisfaction survey regarding teaching-learning
process.

e Exitinterviews conducted for outgoing batch of students.

This satisfaction survey was conducted with the outgoing students of Batch
2021-23 to gain an insight into various parameters of their experience at the
University, related to both educational and culture-related environment.
The University values feedback and treats it with high respect and further
attempts to take measures for sustaining the positives and improving the
shortfalls.

The survey collected rating of key services on a five-point scale:

Strongly Agree
Agree

Can’t say
Disagree
Strongly Disagree
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L ITH M ROSESE

Q.1 The university provides excellent academic research environment.

= Agree
= Disagree
= Can't Say

Q.2 The culture of the IIHMR University is conducive to learning.

= Agree
« Disagree

= Can't Say

Q.3 Classroom space and infrastructure is suitable for teaching.

= Agree
« Disagree
= Can't Say
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Q.4 Washrooms and circulation area are clean and properly maintained.

= Agree
» Disagree
= Can't Say

Q.5 Library is well equipped.

= Agree
= Disagree
= Can't Say

Q. 6 Access to internet and IT support is outstanding.

- .

= Disagree
= Can't Say
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Q.7 Required software packages are provided by library/IT department.

] In,gree
» Disagree
= Can't Say

Q.8 The academic staff is proficient and helpful.

u Agree
= Disagree
= Can't Say

Q.9 The curriculum is relevant and covers latest concepts in healthcare/
pharmaceutical/rural field.

= Agree
« Disagree

= Can't Say
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Q. 10 The MBA program syllabus gets completed in time.

® Agree
« Disagree
= Can't Say

Q. 11 The reading material is comprehensive and includes industry inputs.

= Agree
« Disagree

= Can't Say

Q. 12 The mentoring process at the [IIHMR develops professional skills among students
to become competent professionals.
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= Disagree

= Can't Say
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Q. 13 Faculty encourage student engagement.

= Agree
~ Disagree
= Can't Say

Q. 14 Appropriate teaching methods are used for covering content.

= Agree
=« Disagree
= Can't Say

Q. 15 The faculty inspires students for ethical conduct.
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= Agree
= Disagree
= Can't Say
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Q. 16 Course evaluation process is fair.

» Agree
« Disagree
= Can't Say

Q. 17 Results are declared by the university on time.

= Agree
= Disagree
= Can't Say

Q. 18 Summer training and internship provide adequate insight of industry.

= Agree
« Disagree
= Can't Say
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Q. 19 The program provides ample opportunities to interact with field practitioners and
experts.

= Agree
= Disagree
= Can't Say

Q. 20 Electives/sectoral specialization offered are compatible with industry requirement.

® Agree
« Disagree
= Can't Say

Q. 21 The MBA program of the IITHMR University prepares you for future
industry/sector requirements.

5%

\ = Agree

« Disagree

= Can't Say
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Q. 22 The MBA programs of the IIHMR University are considered better than those
offered by other institutes.

= Agree
* Disagree

= Can't Say

Q. 23 The functioning of the placement cell in the university is satisfactory.

= Agree
= Disagree

= Can't Say

Q. 24 The program is worth the value of investment.

= Agree
» Disagree

= Can't Say
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Q. 251 would recommend this university to other potential candidates.

« Disagree
= Can't Say

STRENGTHS:

e Students reported assignments are useful and relevant to industry experience.
They are practical and encourage classroom discussion.

e [nfrastructure of the University was reported as excellent by most of the students.
Students found it perfect with good infrastructure and ample of greenery space
providing a peaceful environment.

SUGGESTIONS:

e Assessments were reported as fair and relevant. However, a few students
suggested to bring in more transparency.
e More counselling sessions may be organised prior to placements.

In all the parameters, most of the students reported their decision to study at the
University and their experience in the campus as a life-turning event. It boosted their
confidence and helped them to know their qualities and become qualified professionals.
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STUDENT SATISFACTION SURVEY
(Batch: 2021-23)

ACTION TAKEN REPORT

Measures have been taken to increase the intervals in which the washrooms are cleaned
with proper handwash and regular water facility.

IIHMR University has made concerted efforts to invite esteemed industry experts and
accomplished alumni to share their invaluable knowledge and experiences with our
students. This has been achieved through the implementation of regular MasterClass
and Know Your Alumni series. In addition to these efforts, IHMR University organized a
highly impactful seminar on "Industry-Academia Interface: Innovation in Management
Education for Accelerating Global Goals." This event served as a platform to foster and
strengthen collaboration between academia and industry. Students had the opportunity
to directly interact with distinguished academicians and industry experts, enabling them
to gain profound insights, clear their doubts about their career paths, and stay abreast of
the latest trends and developments in the ever-evolving market and industry and pre-
placement counselling sessions were also conducted. The University has also appointed
Dean Placements to establish more and stronger links with industries to enhance

placement opportunities for our students.

The University continuously strives to bring improvement.
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