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AGREEMENT FOR PERFORMANCE OF WORK (APW)

Re: Indian Institute of Health Management Research- Household Out of Pocket Expenditure Survey for Rajasthan-
Phase 1 from 14 October- 31 December 2022
We are enclosing the Agreement for Performance of Work between the World Health Organization and IHMR UNIVERSITY
JAIPUR, JAIRUR, in the amount of INR 3.033,580.00 (Three Million Thirty-Three Thousand Five Hundred Eighty), for conducting the above-
mentioned work. We also enclosed three altachmentis) referenced in the Agreemant,

Kindly acknowledge your acceptance of this contract by returning the email with a copy of duly signed Purchase Order (all pages).

For any technical questions relaling to this Agreement, please contact the responsible technical officer, Grace KABANIHA, +258 772 517
488 kabanthag@whoint

invoicing Instructions for Contractors who are legal entities (Company Contractors):

may contact the above responsibie technical officer for enquines
¥

in order 16 ensure tmely and accurate paymant, invoices must include.
¢« INVoIce number
s Purchase Order number against sach invoice ling,
« invoice descriptions matching with PO descriptions
¢  Invoice currency same as the Purchase Order Currency also corresponding with the currency af the bank account provided to
WHO,
«  Supplier name as n the PO

Invorces shall be clearly readable and stamps or any other addiional markings shoulg not obscure the original invoice content. invoices
shall not be handwrilten,

O behalf of the World Health Organization, we would like to thank you for your collaboration,

WHO Global Service Cantre
¢C: WHO india

Concerne: Indian institute of Health Management Research- Household Out of Pocket Expenditure Survey for
Rajasthan-Phase 1 from 14 October- 31 December 2022

Veutligz trouver cifjoint I' Accord pour Exécution de Travaux entre 'Organisation Mondiale de la Santé et HHMR UNIVERSITY
JAIPUR, JAIPUR, pour un montant de INR 3.033.580.00, vous permettant de mener & bien le lravail susmentionné. Veuillez également
frouver 3 piéce(s) ointels) mentionnée(s} dans 'Accord

Merci de confirmer votre acceptation de ce contral en nous retournant le courriel et une copie diment signee du Bon de Commande {
complet)

Registrar
The IIHMR University
1, Prabhu Dayal Marg
Near Sanganer Airport, Jaipur-302029
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instructions concernant la facturation pour les contractants qui sont des personnes morales {Personne Morale )

Los factures doivent 8tre envoyées par courriel & aple@whoint, Outre tes faclures, nenvoyez aucune enquéle a cette adresse de
courriar électronique Vous pouvez contacter le responsatie lechnque responsable c-dessus pour toute demande de renseignements

De manidre 8 garantic un paiement exact et ponctusl, ies factures dowent impérativament comporter

s Le Numéro de facture

+  Le Numéro du bon de commande | répdlé & chaque igne de facturation

Des descriplifs des produits identiques & ceux du Bon de commande
+ Une devise de facturation identique & celle du Bon de commande et & celle du compte en bangue fourni a 'OMS
+  Un intitulé de facture { nom de fournisseur) identique & celui du Bon de commange.

Les factures doivent 8tre parfaitement lisibles. Le contenu de la facture ne doit en aucun cas étre masqué par un tampoen ou tout autre
marquage. La facture ne doit pas étre manuscrite,

Au nom de F'Organisation mondiale de la Santé, nous vous remarcions de votre collabaration

cc: OMS india
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The WORLD HEALTH ORGANIZATION nereby agrees o provide 1o

L'ORGANISATION MONDIALE DE LA SANTE s'engage par la présente & fournic &

HHMR UN
JAIPUR
Jdaigur
INDHA

IWERBITY JAIPUR

The Maximum amount ofilUn montant Maximum de: INR 3,033 580.00 (Three Million Thirty-Three Thousand Five Hundred Eighty) in

respect ofien vue de: Indian Institule of Health Management Research- Household Out of Pocket Expenditure Survey for Rajasthan-
Phase 1 from 14 QOctobar- 31 Decembar 2022

For the period financed by this Agreemaent

Période du projet financee par le présent Accord

From/De 14-00T-2022
TolA 31-DEC-2022

Summary of work/ Description sommaire des travaux:

Description of work under this Agreement/ Description des travaux faisant l'objet du présent Accord:

indian Institute of Health Management Research- Household Out of Pocket Expenditure Survey for Rajasthan-Phase 1
fram 14 October- 31 December 2022 as per the atlached Terms of Refarence (Annex 1) and Budget Sheet {Annex 2A)

Financial arrangements/ Dispositions financiéres:

Payments will be made as follows/Les versements seront effectués comme suit

Deliverable/ Résultat Due date/ % Currency amount/
Date remise Montant en devise
1 Upon submission of the countersigned contrac! 14-0CT-2022 20.00 608,716.00
2 Upon submission of nception repor & customzed survey 31-0CT-2022 30.00 910,074 .00
100l
3 Upon submussion of the intenm report {on dala collection 01.0EC-2022 20.00 608,716.00
training, and drafl findings)
4 | Upon subrussion of draft report » 31-DEC-2022 20.00 506,716.00
§  Upen submission of final Statement of Expenditure 31-DEC-2022 10.00 303,358.00
Annexes

the lollowing annexes form an integral par of this Agreement/ Les annexes /istées ci-dessous font partie intégrante de IAccord.

Annex/Annexes

File Name/ Nom du fichier

11 202211268547

Contractuai - Budget Breakdown |

2 1 2022/1269547

Contractual -

Terms of Reference |

3 2022/1288547

Contractual - Budget Breakdown |

In the event thal the annexes contain any provisions which are contrary to the terms of this Agreement, the terms of

this Agreement shall take precedence! En cas de confragiction

FAccord, fes dispositions de FAccord prévaudront dans 1ous 18s cas.

AGREEMENT FOR PERFORMANCE OF WORK
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The undersigned parties, having read the terms and
General Conditions, hereby conclude the present
Agreement and confirm their agreement and acceptance
thereof.

ON BEHALF OF WHO! POUR L'OMS

Responsible WHO Technical Officer:
Fonctionnaire technique responsable de 'OMS:

Grace Kabaniha
Tachnical Officer (Health Financing for UHC-HCF;
SE_IND WR Office. India

Approved by:
Approuve par:

Raoderico OFRIN
WHO Representalive
SE_IND WR Office, India

Authorized Signatory:
Signataire autorisé:

Santiago MILLAN

Mr Santiage Millan
Unit Head
Global Procurement and Logistics
(HQ/BOS/SUPIGPL)

Processed by:
Traité par:

Noor lzreen Mustaffa
Procurement Assistant
HO/BOS Business Operations

PO Approved Date:
PO approuveé le:
14-0CT-22

AGREEMENT FOR PERFORMANCE OF WORK

Bansitivity: temal & Restdcted

Les parties soussignées, ayant lu les modalités et les
Conditions Générales, ratifient 'Accord et confirment
leur acceptation,

CONTRACTOR/ CONTRACTANT

N O
Sngnau;reﬁ. "\; i i.\
Date
Date } %%k
Name & Title! Nom & Fonction

‘fH (X L*mw {;‘W«gj‘}?w
j e E“"W%\.w '

t” fray
The HHi\ﬁR Unl\/ercnt‘}
1, Prabhu Dayal Marg

Near Sanganer Airport, Jaipuf- -302029
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Annex 1
Reg No 2022/1269547

TERMS OF REFERENCE

Title of Activity: Indian Institute of Health Management Research- Household Out of Pocket
Expenditure Survey for Rajasthan- Phase 1 from 14 October-31 December 2022

Introduction

Health systems around the world aspire to maximize access, affordability and quality of health
care services for their constituents. Doing so requires a considerable array of efforts along various
aspects of the health system for which understanding and monitoring the nature, source and means
of spending within the health system (public and private) is important. One of the most important
aspects of this spending is in the form of Out-of-pocket expenditures (OOPEs) which form the bulk
of health financing in the country and also pose a large burden to household spending. OOPEs are
the most regressive form of financing healthcare in the country and are highly inequitable in nature
as they tend to disproportionally impact the poor. Thus, tracking trends of OOPE over time and
understanding its relative share in overall health financing is an important area of investigation
based on which policies can be better informed.

The proposed work being undertaken is to conduct a survey of a representative sample of
households in the state of Rajasthan to understand the current levels and nature of OOPE. In
addition to informing the impact of recent Government schemes and initiatives on household
expenditures, the survey will also help provide the most recent estimate of such expenditures (the
last available estimates being from the 75" National Sample Survey, 2018), given the recent
systemic shocks (COVID) that may have impacted nature of health spending at a household level.
Moreover the household survey will also capture elements of QOPE attributable to COVID
expenses, which will help provide a clear sense of the impact of COVID-related health expenditure
on household finances.

Moreover, the survey will feed into a larger body of work being undertaken by WCO for the
Government of Rajasthan on the institutionalization of health accounts exercise within the state.
The availability of the most recent estimates of OOPE will be essential to provide robust heaith
accounts in the state and to ensure evidence-based policy in the time ahead.

To that end, WCO will be hiring an agency to conduct a state-level OOPE survey using a similar
methodology as used for the national-level health accounts so it can help draw comparisons with
earlier estimates and measure the impact of Government schemes on COVID on OOPEs.

Objectives
The objectives of this exercise will include:

» Contextualize the OOPE survey tool used for NSS rounds for the state of Rajasthan
» Train and mentor survey team to ensure good quality data collection
« Conduct a household survey on OOPE across a representative sample of households in
Rajasthan (in consultation with Govt. of Rajasthan and WCO)
« Provide insight and recommendations on the impact of recent health policies on OOPE and
areas for strengthening financial protection
Page10f3
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Annex 1
Reg No 2022/1269547
Tasks

Adapt the NSS survey tool for OOPE to the Rajasthan context in line with that used for National
level health accounts with an add-on section to capture COVID-related health expenses

in consultation with the Government of Rajasthan and WCO, propose and design sampling
methodology for the household survey

Prepare and finalize tool for validation by Government and WCO

Train the data collection team for a survey to ensure data quality

Coordinate with SHA Cell of Rajasthan and orient them on OOPE survey for state health accounts
through regular consultation and engagement

Keep state leadership informed about progress in a regular and periodic manner

Analyze survey findings in consultation with Health accounts expert being hired by WCO for the
larger body of work around the institutionalization of health accounts in Rajasthan

Articulate the potential impact of recent Government policies on OOPE on important policy
considerations for the state of Rajasthan in the time ahead

Fortnightly progress updates to WHO offices

Deliverables:

® & ® ® @

inception Report

interview questionnaires contextualized for Rajasthan from National heaith accounts methodology
(in consultation with SHA Cell, Health accounts expert and WCO), including an additional survey
section on COVID-related health expenses by households

Midterm report

All raw data collected as part of this study

Preliminary Results/ Draft Report

Final Report

Policy Brief

Phase 1: Duration: 14 October 2022 to 31 December 2022

Timelines of payment milestones:

instalment | Date il

Number % of amount Deliverables

1. 20 14 Qctober 2022 Upon submission of the countersigned contract

2. 30 31 October 2022 Upon submission of inception report & customized
survey tool

3. 20 1 December 2022 Upon submission of the interim report (on data
collection, training, and draft findings)

4. 20 31 December 2022 | Upon submission of draft report

5. 10 31 December 2022 | Upon submission of final Statement of Expenditure
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Phase 2: Duration: 1 January 2023- 14 February 2023

Timelines of payment milestones:

Annex 1
Reg No 2022/1269547

m:;?:)n;ersm % of amount Date Deliverables

1. 0 1 January 2023 Upon submission of the countersigned contract

2. 25 20 January 2023 Upon submission of review report

3 25 31 January 2023 Upon submission of validated report and policy
brief

4. 50 14 February 2023 Upon submission of final Statement of Expenditure

Note: Intellectual Property Rights

All nghts, including ownership of the original work and copyright thereof, shall be vested in WHO, which
reserves the right (a) to revise the work; (b) to use the work in a different way from that originally
envisaged, or (¢c) not to publish or use the work.

For Contractual Partner:
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Agreement for Performance of
BUDGET SHEE

Activity: Indiasn institute of Health Manag! R t Out of Pocket Expenditure Survey for Rajasthan-Phase 1 from 14 October- 31

Work {APW)
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