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IIHMR University, Jaipur 

Lit of MasterClass Episodes: 2024-25 
 

S. 
No. 

Master 
Class Ep. Date  Topic Key Speaker  

1.  111 28-Aug-24 
Business Development in 
Clinical Research Industry 

Across the Nations 

Mr. Rajendra Talele, Founder 
and CEO, EVIASEARCH-

Mumbai 

2.  112 31-Aug-24 Critical Thinking & Decision 
Making 

Brig. Sanjay Baweja (R), 
Principal Administrative 
Officer, National Health 

Systems Resource Centre 
(NHSRC), New Delhi, India 

3.  113 06-Sep-24 
The Innovation Imperative: 

Driving Pharmaceutical 
Developments 

Mr. Vivek Hattangadi, Chief 
Mentor at the B - Black Belt 
Brand Builders, Ahmedabad, 

Gujarat 

4.  114 10-Sep-24 
Workshop on Mobility, 
Scholarships & Higher 

Studies 

ING. Pawan Kumar Mishra, 
PG D, Assistant professor & 

South Asia Coordinator 
Faculty of Business & 
Economics, Mendel 
University in Brno 

5.  115 12-Sep-24 
Fostering Entrepreneurship 
& Innovation In the Start-up 

Ecosystem 

Mr. Abhishek Kumar, 
Founder & CEO- Health 

Innov8 | Dial HealtHMED 
Technologies LLP | Invento 

Biohealthtech Pvt. Ltd. 
Entrepreneur | Alumni 

NMIMS | Awarded Most 
Emerging Startup 2023 -

Mumbai 

6.  116 12-Sep-24 Mapping your career path 
from campus to corporate 

Mr. Hitesh V Khandelwal, 
Regional Business Manager – 

Oncology, Johnson & 
Johnson, Mumbai, India 

7.  117 19-Sep-24 
Pharmaceutical Business: 

Marketing and Sales 
Strategies 

Mr. Roopesh Mathur, Chief 
Executive Officer, Jeevan 
Rekha Super-Speciality 

Hospital, Jaipur, Rajasthan, 
India 

8.  118 19-Sep-24 
Transforming Healthcare 

with Tech and Talent – The 
NH Journey 

Mr. Sunil Kumar C. N., 
Senior VP & Head - Business 

Transformation and Key 
Initiatives, Narayana Health, 
Bangaluru, Karnataka & Mr. 

Prem Anand K., Head – 



S. 
No. 

Master 
Class Ep. Date  Topic Key Speaker  

Talent Acquisition, Narayana 
Health, Bangaluru, Karnataka 

9.  119 23-Sep-24 
Comprehending the Practical 
Challenges in Pharmaceutical 

Sales Management 

Mr Ugam Rajpurohit Singh, 
Zonal Sales Manager, Alkem 

Laboratories Ltd, Jaipur, 
Rajasthan 

10.  120 23-Sep-24 

Collaborative Business 
Models in the Pharmaceutical 

Industry: Joint Ventures, 
Licensing, and Strategic 

Partnerships”. 

Mr Vivekanand Mishra, Vice 
President, Strategic Alliances, 

Integrated Health and 
Wellbeing (IHW) Council 

11.  122 26-Nov-24 
Future of Healthcare - Latest 
Tech Innovations in the USA 

from an Indian Lens 

Ms. Sonal Panda- President, 
Asian Heart Institute & 

Research Centre, Mumbai 

12.  123 27-Nov-24 
Leveraging AI for Capacity 

Building in Healthcare - 
Internship Opportunities 

Dr. Aditya Bhandari - Senior 
Programme Officer, 

Maternity Foundation, Dr. 
Arunabh Ray - Country 

Director, Maternity 
Foundation  

13.  124 02-Dec-24 
Artificial Intelligence in 

Healthcare & 
Implementation Science 

Dr. Waqar M. Naqvi, PhD PT, 
PhD HPE, MPT, International 

FAIMER Institute fellow 
(2024-25) Founder Director - 

Ad Vivum Education and 
Research 

14.  125 17-Jan-25 

Exploring Future Horizons: 
Career Opportunities and 

Innovations in the 
Pharmaceuticals and Life 

Sciences Industry 

Dr. (Prof.) Manasranjan M. 
Rout, Director, Impeerical 
Consulting Pvt. Ltd., New 

Delhi, India 

15.  126 27-Jan-25 
Redefining Quality as " 

Fitness of Use" from 
Pharmaceutical Perspective 

Dr. Abhishek Dadhich, 
Assistant Professor, Delhi 

Pharmaceutical Sciences and 
Research University 

(DPSRU), New Delhi, India. 

16.  127 30-Jan-25 Diabesity - Science, 
Solutions and Deceptions 

Dr. Sailesh Lodha, Consultant 
Endocrinologist, MBBS, MD 

- General Medicine, DM – 
Endocrinology, Jaipur, 

Rajasthan, India 

17.  128 03-Feb-25 One Health in Action 

Mr. Thomas J. Bollyky, 
Bloomberg Chair in Global 
Health, Senior Fellow for 

International Economics, Law 
and Development & Dr. Jay 

Lemery, Professor of 
Emergency Medicine, 

Director, Climate and Health 
Program Chief, Section of 



S. 
No. 

Master 
Class Ep. Date  Topic Key Speaker  

Wilderness and 
Environmental Medicine 
University of Colorado 

School of Medicine 
  

18.  129 25-Feb-25 Expanding Horizons-
Learning Beyond Syllabus 

Mr. Raja Ganguly, Vice 
President, Sales & Marketing 

Lupin Ltd Mumbai, India 

19.  130 27-Feb-25 
Unlocking Opportunities: 

IBM Skills Build Orientation 
Session 

Ms. Tanuja Singh, Sr. 
Engagement Associate, CSR 

BOX, Ahmedabad 

20.  131 08-Mar-25 
Community-Driven Health 

Transformation in 
Implementation Science 

Dr. Sima Morgan, President 
& CEO, Key Patients Insights 

LLC, US 

21.  132 11-Mar-25 Pharma Success - Building 
Top Performers 

Mr. Tavinder Jit Singh 
Vasudeva, President & Chief 

Business Officer, Global 
Markets, Micro Labs Ltd., 

Gurugram, India 

22.  133 20-Mar-25 Basics of Digital Health and 
Healthcare Applications 

Dr. Narayan Pendse, Vice 
President - – Medical 

Strategy & Operations, Fortis 
Healthcare - Corporate 

23.  134 09-Apr-25 
Future Trends: AI and the 

Evolution of Pharmaceutical 
Digital Marketing 

Shailaja Sushil Pathak Co-
Founder, Pariezo Mumbai, 

India 

24.  135 11-Apr-25 

Data-Driven Decision 
Making: The Secret Weapon 
of Successful Pharma Sales 

& Marketing 

Ms Viral Pandya Vaidya, 
General Manager Business 
Operations Group, Lupin 

Mumbai, India 

25.  136 01-May-25 Drug Approval Process and 
Regulatory Challenges 

Dr. Varsha Pradhan, Partner – 
Regulatory Affairs, Roche 
Products (India) Pvt. Ltd., 

New Delhi, India  

26.  137 02-May-25 

Foundation and framework 
of Regulatory affairs: An 
Overview, function, and 

Global significance” along 
with “Overview of   US 

submission and Europe post 
approval 

Mr. Ankit Trivedi, Senior 
Team Lead, Syneos Health 
Care, Ahmedabad, India. 

 



IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 111” 
 

 
 

“Master Class Episode No 111 

Topic: - Business development in clinical research industry across the nations. 

Date: - 28 August 2024 from 10:00 am to 01:00 pm 

Venue: - New Auditorium Part-A, IIHMR University 

Speaker: - Mr. Rajendra Talele, Founder and CEO, EVIASEARCH-Mumbai 

 

Number of participants: - 132 students from Pharmaceutical Management Batch -15 
 

Introduction: - The 111 episode of the Master Class titled Insights into Business development 

in Clinical research industry as well as CRO, CDMO and CMO INDUSTRY. It was held on 28th 

August 2024. This session featured Mr. Rajendra Talele, founder and CEO EVIASEARCH, 

Mumbai, as the guest speaker. The event was moderated by Dr Ashok Kumar Peepliwal, 

Professor of School of Pharmaceutical Management and Student moderator Ms. Binali 

Contractor from MBA Pharmaceutical Management Batch 15. The Session Focused on 

“Business development in clinical research industry across the nations.” 

Objective: - The masterclass aimed to help students gain knowledge about the Business development 
in Clinical research industry as well as CRO, CDMO and CMO Industry. 

Salient Novel Points Covered: 

Role: Mr. Rajendra Sir, a prominent figure in the pharmaceutical industry, conducted a 

masterclass focused on the current trends and challenges in the CRO (Contract Research 

Organization), CDMO (Contract Development and Manufacturing Organization), and CMO 

(Contract Manufacturing Organization) 

sectors. He highlighted the significant gap in clinical research and trials within the 

pharma industry and introduced his startup, EVIASEARCH, as a solution to address 

this issue.  

Key Points from the Masterclass 

• Industry Trends: Mr. Rajendra Sir discussed the latest developments in CRO, 

CDMO, and CMO industries, emphasizing the increasing demand for 

outsourcing services due to cost-effectiveness and expertise. 

• Gap in Clinical Research: He identified a critical gap in the clinical research 

and trials process, particularly in terms of efficiency, cost-effectiveness, and 

data management. 

• EVIASEARCH Solution: Mr. Rajendra Sir explained how EVIASEARCH has 

been developed to bridge this gap by providing a platform that streamlines 

clinical research operations, enhances data management, and improves overall 

efficiency. 

• Problem Statement: He elaborated on the specific challenges faced by 

pharmaceutical companies in clinical research and how EVIASEARCH 

addresses these issues through its innovative approach. 

 

 



 
Q &A and Interactive Discussion:  
Following Mr. Rajendra Sir's presentation, a lively Q&A session and interactive 
discussion took place. Participants had the opportunity to ask questions about the CRO, 
CDMO, and CMO industries, EVIASEARCH, and the future of clinical research. The 
discussion covered topics such as: 

• The potential impact of AI and machine learning on clinical research. 
• The challenges of regulatory compliance in the pharmaceutical industry. 
• The role of CROs, CDMOs, and CMOs in drug development. 

 

Future Scope: The future scope of this master class lies in equipping students with essential 

skills and mindset for a successful industry career, making them well-prepared to success in a 

dynamic and competitive business environment. It also offers a foundation for ongoing 

professional growth and adaptability in an ever-evolving industry landscape. 

Appropriate caption for the Masterclass : “"Navigate the complexities of clinical research 
business development-A case study on EVIASEARCH.” 



 



 



  



 













IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 112” 
 

 
 

“Master Class Episode No 112 

Topic: - Critical Thinking & Decision Making 

Date: - 31st August 2024 from 2:30 pm to 5:00 pm 

Venue: - New Audi Part A, IIHMR University 

Speaker: - Brigadier. Sanjay Baweja (R), Principal Administrative Officer, NHSRC, New Delhi 

Number of participants: - 180 students from Hospital & Health Management, Pharmaceutical 
Management, & Health Analytics 
 

Introduction: - The 112th episode of the Master Class titled "Critical Thinking & Decision Making" 

was held on August 31st, 2024, at IIHMR University. The session featured Brig. Sanjay Baweja (R), 

Principal Administrative Officer at the National Health System Resource Centre (NHSRC), New Delhi, 

as the guest speaker. The event was moderated by Mr. Vinod Tejwani, Dean of Placement & Alumni 

Relations, and student coordinator Dr. Srabani Chattopadhyay from the MBA HEM 28 batch. The session 

focused on Critical Thinking & Decision Making. 

 

Objective: - The masterclass aimed at helping students understand the qualities of leadership and 

implementation of critical thinking 

Salient Novel Points Covered: 

Role: Brig. Baweja emphasized the qualities a leader should possess and methods to 

implement critical thinking in our daily lives to obtain highest quality of results. 

 
Q &A and Interactive Discussion: The session encouraged active participation from 
students, who asked insightful questions based on the industry requirement and the skills 
needed to work in the future. 

Future Scope: The future scope of this master class lies in equipping students with essential 

skills and mindset for a successful industry career, making them well-prepared to success in a 

dynamic and competitive business environment. It also offers a foundation for ongoing 

professional growth and adaptability in an ever-evolving industry landscape. 

Appropriate caption for the webinar: “Critical Thinking & Decision Making” 



 
 



 

 
 

 



 
 

 



 















IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 113” 
 

 

“Master Class Episode No 113 

Topic: - Innovation Imperative: Driving Pharmaceutical Development. 

Date: - 06 September 2024 from 11:30 am to 01:00 pm 

Venue: - New Audi, IIHMR University 

Speaker: - Mr. Vivek Hattangadi sir Chief mentor – B Black Belt Brand Builders, Ahmedabad , 

Gujarat, India 

Number of participants: - 198 students from Pharmaceutical Management Batch 15 and 16 and 
Students of Healthcare Analytics. 

Introduction: - The 113 episode of the Master Class titled: Innovation Imperative: Driving 

Pharmaceutical Development, key concepts and applications - held on 06rd Sep 2024, at IIHMR 

University. Thissession featured: - Mr. Vivek Hattangadi sir , Chief mentor – B Black Belt Brand 

Builders, Ahmedabad , Gujarat, India., as the guest speaker. The event was moderated by Dr. 

Sudhindher Singh Chowhan, and student moderator Shefali Karmore from the MBA PM15 batch 

and Priyanka Sing from PM 16 batch. The session focus on : 13 Unshakable laws of Pharma Brand 

Building 

Objective: - To understand the 13 unshakable laws of pharma brand building, develop robust knowledge 

of your brand, differentiate your brand, and embed patient centricity in your brand. 

Salient Novel Points Covered: 

Role: Develop robust knowledge of your brand, differentiate your brand not the generic 

molecule, dump pharma mindset and develop FMCG mindset, know competitors like 

the back of your hand, invest in building world-class communication skills, brand audit 

is a must, branding starts with the brand name, embed patient centricity in your brand, 

move away from the red ocean to the blue ocean, focus on prescription generation, 

invest in phygital marketing. 

 

Q &A and Interactive Discussion: Role play exercises to demonstrate application of the 
13 laws, Q&A session to clarify doubts and address questions. 

Future Scope: Apply learnings in real-world scenarios, future trends in pharma branding and 

marketing, next steps to continue building knowledge and skills in pharma brand building.. 

 



 



 



 



 
 

 



 

















IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 114” 
 

“Master Class Episode No 114” 

Topic: “Workshop on Mobility, Scholarships & Higher Studies” 

Date: 10th September 2024 from 11:00 am to 1:00 pm 

Venue: Old Audi, IIHMR University 

Speaker: ING. Pawan Kumar Mishra, PG D, Assistant professor & South Asia 

Coordinator Faculty of Business & Economics, Mendel University in Brno 

Number of Participants: 100 students from MBA Hospital & Health Management Batch -

28 

Introduction: The 114 episode of the Master Class, Workshop on Mobility, Scholarships & 

Higher Studies, held on 10th September 2024, at IIHMR University. This session featured – 

ING. Pawan Kumar Mishra, PG D, Assistant professor & South Asia Coordinator Faculty of 

Business & Economics, Mendel University in Brno., as the guest speaker. The event was 

moderated by Ms. Kirti Agarwal, Manager-Strategic Planning and Partnership. The session 

focused on “Workshop on Mobility, Scholarships & Higher Studies.” 

Objective: The master class aimed to help students understand and learn more about 

Entrepreneurship and Innovations taking place in Start-up Ecosystem in India. 

Salient Novel Points Covered: 

Role: Mr. Pawan Kumar Mishra focused on 

1. Global Mobility Opportunities – Insights into student exchange programs, 

internships, and international collaborations that enhance academic and 

professional growth. 

2. Scholarship Avenues – Guidance on securing fully funded and merit-based 

scholarships from prestigious universities, governments, and private organizations. 

3. Higher Education Pathways – Comprehensive overview of undergraduate, 

postgraduate, and doctoral study options across various disciplines and countries. 

4. Application & Admission Strategies – Expert advice on crafting compelling 

applications, writing standout statements of purpose (SOPs), and securing strong 

recommendation letters. 

 

5. Career & Research Prospects – Insights into industry trends, networking 

opportunities, and research funding for students aiming for academic or 

professional careers abroad. 

6. Alumni & Success Stories – First-hand experiences from successful scholars who 

navigated mobility and scholarship processes to achieve academic excellence. 

7. Digital & Hybrid Learning Trends – Exploring online and hybrid education 

models, micro-credentials, and certifications that complement traditional degrees. 

8. Financial Planning & Budgeting – Practical tips on managing tuition fees, living 

expenses, and part-time work opportunities for self-sufficient student life. 

 



Q&A and Interactive Discussion: Personal experiences from alumni and scholarship 

recipients. 

    Challenges in securing funding and how to overcome them. 

    Best platforms to find mobility programs and international internships. 

    Open Q&A session for participants to clarify doubts. 

Future Scope: The workshop on Mobility, Scholarships & Higher Studies has long-term 

potential to evolve and expand in various impactful ways. Here are some key future scopes: 

1. Expansion of Global Opportunities 

• More universities and organizations are offering international mobility programs, 

exchange initiatives, and remote learning opportunities. 

• Increased government-backed scholarships and funding options for students from 

developing countries. 

• Greater emphasis on bilateral agreements between universities for credit transfers 

and dual-degree programs. 

2. Career & Research Advancement 

• Stronger links between universities and multinational industries, offering 

internship and research fellowships. 

• Growth of interdisciplinary programs focusing on AI, sustainability, healthcare, 

and emerging technologies. 

• More funding for doctoral and postdoctoral research, making global academic 

careers more accessible. 

4. Evolving Immigration & Post-Study Work Policies 

• Countries are expanding post-study work visas to attract global talent (e.g., Canada, 

UK, Australia). 

• More flexible remote work and digital nomad visa options, allowing graduates to 

work globally. 

5. Strengthening Alumni & Mentorship Networks 

• Establishment of stronger alumni networks to guide new applicants through the 

process. 

• Mentorship programs connecting scholarship recipients with aspiring students. 

• More peer-to-peer learning platforms where students share experiences on 

applications and higher studies. 

6. Future Workshops & Collaborations 

• Annual or biannual workshops with live interactions with university representatives 

and scholarship providers. 

• Collaboration with ed-tech platforms, embassies, and government agencies for real-

time guidance. 

• Specialized sessions on entrepreneurship, innovation, and startup funding for 

students aiming for business ventures. 

The future of higher education, scholarships, and mobility is expanding rapidly, with 

digital advancements and global collaboration making it more accessible than ever. This 

workshop can continue to evolve as a platform for knowledge-sharing, networking, and 

career building on a global scale.  

. 

Appropriate caption for the seminar: “Unlock Global Opportunities: Explore 

Mobility, Scholarships & Higher Studies!" 



 
 



 



 

 

 

 

 











IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 115” 
 

“Master Class Episode No 115” 

Topic: “Fostering Entrepreneurship & Innovation in the Start-up Ecosystem” 

Date: 12th September 2024 from 11:30 am to 1:30 pm 

Venue: Old Audi, IIHMR University 

Speaker: Mr. Abhishek Kumar, Founder & CEO- Health Innov8 | Dial HealtHMED 

Technologies LLP | Invento Biohealthtech Pvt. Ltd. Entrepreneur | Alumni NMIMS | 

Awarded Most Emerging Startup 2023 -Mumbai 

Number of Participants: 170 students from Pharmaceutical Management Batch -15 

Introduction: The 115 episode of the Master Class, Fostering Entrepreneurship & 

Innovation in the Start-up Ecosystem, held on 12th September 2024, at IIHMR University. 

This session featured – Mr. Abhishek Kumar, Founder & CEO-Health Innov8, Mumbai, 

Maharashtra., as the guest speaker. The event was moderated by Dr. Ashok Kumar 

Peepliwal, Professor, School of Pharmaceutical Management, and student coordinator Ms. 

Aditi Sakpal and Ms. Vaishnavi Shrivastava from the MBA PM-15 batch. The session 

focused on “Fostering Entrepreneurship & Innovation in the Start-up Ecosystem.” 

Objective: The master class aimed to help students understand and learn more about 

Entrepreneurship and Innovations taking place in Start-up Ecosystem in India. 

Salient Novel Points Covered: 

Role: Mr. Abhishek focused on the major difference between Entrepreneur and 

Businessman, the establishment of start-ups, and explained related concepts. He also 

shared his journey of becoming an entrepreneur. 

 

Q&A and Interactive Discussion: The session encouraged active participation from 

students, where students shared their start-up ideas and also asked insightful questions to 

know more about the start-up ecosystem. 

Future Scope: The future scope of this master class lies in encouraging and equipping 

students with essential skills and mindset for a successful start-up establishment, making 

them well-prepared to excel in a dynamic, innovative, and competitive business 

environment. It also offered a foundation for ongoing professional growth and adaptability 

in an ever-evolving start-up economy. 

Appropriate caption for the seminar: “Empowering Future Innovators: Insights on 

Entrepreneurship and the Start-up Ecosystem” 



 



 



 
 

 

 

 













IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 116” 
 

 

“Master Class Episode No 116 

Topic: - Insight into mapping your career path from campus to corporate. 

Date: - 12 September 2024 from 2:30 pm to 3:30 pm 

Venue: - Old Audi, IIHMR University 

Speaker: - Mr. Hitesh V Khandelwal, Regional Business Manager at Johnson & Johnson , Pune, 

Maharashtra. 

Number of participants: - 126 students from Pharmaceutical Management Batch -15 and 
Batch-16 

Introduction: - The 116 episode of the Master Class titled Insight into mapping your career path 

from campus to corporate : key skillsets and their applications - held on 12th September 2024, at 

IIHMR University. Thissession featured:- - Mr. Hitesh V Khandelwal, Regional Business Manager 

at Johnson & Johnson , Pune, Maharashtra, as the guest speaker. The event was moderated by Mr 

Vinod Tejwani, Placement Committee, Schoolof Pharmaceutical Management and student 

moderator Ms. Salony Priya from the MBA PM15 batch. The session focus on into “Mapping 

your career path from campus to corporate : key skillsets and their applications”. 

Objective: - The masterclass aimed to provide students with in-depth knowledge of oncology and 
hematology, offering insights into the healthcare industry, specifically focused on cancer care and patient 
outcomes. 

Salient Novel Points Covered: 
Role: Hitesh V. Khandelwal, Regional Business Manager at Johnson & Johnson, shared his 
extensive experience of over eight years in sales and marketing. He emphasized the critical 
role of leadership, innovation, and connectedness in the pharmaceutical industry, especially 
in oncology and hematology. His passion for improving the lives of cancer patients through 
creative strategies and patient-focused solutions highlighted the impact of these sectors. 

Q&A and Interactive Discussion: The session encouraged active engagement, with 
students asking insightful questions regarding the skills required to enter the corporate 
world and the challenges in the oncology sector. Mr. Khandelwal’s responses offered 
valuable lessons on leadership, teamwork, and adaptability in an ever-evolving healthcare 
landscape. 

Future Scope: This masterclass serves as a foundation for students to build the necessary skills 

to thrive in the healthcare industry. By learning from a dynamic leader like Mr. Khandelwal, 

students are better equipped to pursue successful careers in oncology, hematology, and the 

broader pharmaceutical sector, with a focus on improving patient care and driving innovation. 

Appropriate caption for the webinar: “Stepping into the Corporate World: Building 
Essential Skills for Success in Healthcare Leadership". 



 



 



 



 











IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 117” 
 

 
 

“Master Class Episode No 117 

Topic: - Pharmaceutical Business: Marketing and Sales Strategies. 

Date: 19th Sept. 2024 

  
Time: 10:30 AM to 01:30 PM 
 
Venue: - IIHMR University 

Speaker: - Mr. Roopesh Mathur, Chief Executive Officer, Jeevan Rekha Super-Specialty Hospital, 

Jaipur, Rajasthan.  

Number of participants: - 116 students from Pharmaceutical Management Batch -16 

Introduction: - Episode 117: Master Class on "Pharmaceutical Business: Marketing and Sales 

Strategies held on 19th September 2024 at IIHMR University, this session featured Mr. Roopesh 

Mathur, Chief Executive Officer of Jeevan Rekha Super-Specialty Hospital, Jaipur, Rajasthan, 

India, as the guest speaker.  

 

The event was moderated by Dr. Ashok Peepliwal, Professor at the School of Pharmaceutical 

Management, IIHMR University. The session, scheduled from 10:30 AM to 01:30 PM, focused 

on key aspects of marketing and sales strategies in the pharmaceutical business, providing 

valuable insights into industry practices and management approaches. 

 

Objective: - The masterclass aimed to help students gain knowledge about marketing and sales strategies in the 

pharmaceutical industry and explore the opportunities available in this sector in India. 

Salient Novel Points Covered: 

Role: Mr. Roopesh Mathur emphasized recent trends, concepts, and the scope of marketing 

and sales strategies in the pharmaceutical business. He also highlighted the importance of each 

sector within the pharmaceutical industry and its impact on business growth and success. 

 
Q &A and Interactive Discussion: The session encouraged active participation from 
students, who asked insightful questions based on the industry requirement and the skills 
needed to work in the future. 

Future Scope: The future scope of this master class lies in equipping students with essential skills and 

a strategic mindset for a successful career in pharmaceutical marketing and sales. It prepares them to 

excel in a dynamic and competitive business environment while providing a strong foundation for 

ongoing professional growth and adaptability in an ever-evolving industry landscape. 

 

Appropriate caption for the webinar: "Mastering Pharmaceutical Business: Strategic 
Marketing and Sales for Industry Success." 
 



 



 









 
 

 

 

 

 

 

 

 

 

 











IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 118” 
 

 
 

“Master Class Episode No 118 

Topic: - Transforming Healthcare with Tech and Talent, The NH Journey  

Date: - 19th September 2024 from 4:00 pm to 5:00 pm 

Venue: - New Audi Part A, IIHMR University 

Speaker: - Mr. Sunil Kumar C.N (senior VP & head business transformation and key 

initiatives. Narayana health) and Mr. Prem Anand K. (Head talent acquisitions 

Narayana Health). 

 
Number of participants: - 200+ students from Hospital & Health Management, 
Pharmaceutical Management, & Health Analytics 
 

Introduction: - The 118th episode of the Master Class titled " Transforming Healthcare with 

Tech and Talent, The NH Journey " was held on 19th September 2024, at IIHMR University. 

The session featured Mr. Sunil Kumar , senior VP and Mr. Prem Anand , Head talent acquisitions 

as the guest speaker. The event was moderated by Mr. Vinod Tejwani, Dean of Placement & 

Alumni Relations, and student coordinator Dr. Kassamkuthiyal Rohan George from the MBA 

HOM 28 batch. The session focused on  

Transforming Healthcare with Tech and Talent.  

Objective: - The masterclass aimed to help students understand the functions of Narayan hospital and 
helped students gain more industry knowledge.  

Salient Novel Points Covered: 

Role: Mr. Sunil Kumar sir helped us understand how a hospital runs and functions and 

how as manager we can improve the system and help the hospital to function better. 

 
Q &A and Interactive Discussion: The session encouraged active participation from 
students, who asked insightful questions based on the industry requirement and the skills 
needed to work in the future. 

Future Scope: The future scope of this master class lies in equipping students with essential 

skills and mindset for a successful industry career, making them well-prepared to success in a 

dynamic and competitive business environment. It also offers a foundation for ongoing 

professional growth and adaptability in an ever-evolving industry landscape. 

Appropriate caption for the webinar: “Transforming Healthcare with Tech and Talent” 



 
 

 



 
 

 

 

 

 

 

 

 
 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



















IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 119” 

 

 

“Master Class Episode No 119” 

Topic: - Comprehending the Practical Challenges in Pharmaceutical Sales Management. 

 

Date: - 23rd September 2024 from 10:00 am to 01:00 pm 

Venue: - Old Auditorium, IIHMR University 

Speaker: - Mr. Ugam Rajpurohit Singh, Zonal Sales Manager, Alkem Laboratories Ltd., 

Jaipur.  

 

Number of participants: - 51 students from Pharmaceutical Management Batch -15 

Introduction: -   The 119th  episode of the Master Class titled  Comprehending the Practical 

Challenges in Pharmaceutical Sales Management - held on 23rd September 2024, at IIHMR 

University. This session featured:-  Mr. Ugam Rajpurohit Singh, Zonal Sales Manager, 

Alkem Laboratories Ltd., Jaipur., as the guest speaker. The event was moderated by Dr. 

Saurabh Kumar , Associate Professor, School of Pharmaceutical Management and student 

moderator Ms. Tamore Sakshi Ajay from the MBA PM 15 batch. The session focus on 

“Comprehending the Practical Challenges in Pharmaceutical Sales Management.” 

 

Objective: - The  master class aimed to help students gain knowledge about the Practical 

Challenges of Sales Team in Pharmaceutical Industry. 

Salient Novel Points Covered: 

Role: Mr. Ugam Singh emphasized on Man management, concepts and scope of Sales. He 

also focused on the Importance of Sales sector in the pharmaceutical industry .  

 

Q &A and Interactive Discussion: The session encouraged active participation from 

students, who asked insightful questions based on the industry requirement and the skills 

needed to work in the future. 

 

Future Scope: The future scope of this master class lies in equipping students with the 

essential skills and mindset required for a successful career in the pharmaceutical industry. 

By addressing practical challenges in sales management, the session helps students become 

well-prepared to succeed in a dynamic and competitive business environment. Additionally, 

it provides a solid foundation for ongoing professional growth and fosters adaptability in an 

ever-evolving industry landscape. 

 

Appropriate caption for the webinar: “Mastering Sales Strategies: Navigating the 

Practical Challenges in Pharmaceutical Sales Management” 
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IIHMR UNIVERSITY, JAIPUR    

EVENT OUTCOME REPORT    

“Master Class Episode no 120”    

    

    

“Master Class Episode No 120”   

Topic: - Collaborative business models in the pharmaceutical industry: Joint ventures, 

Licensing and strategic partnerships.    

Date: - 23, sep, 2024 from 10:30 am to 01:00 pm    

Venue: - G-03, IIHMR University    

Speaker: - Mr. Vivekanand Mishra, vice president at strategic alliance, Hyderabad, Telangana.  

Number of participants: - 65 students from Pharmaceutical Management Batch -16   

Introduction: - The 120 episode of the Master Class titled Insight into Joint ventures, 

Licensing and strategic partnerships: key concepts and applications - held on 23, SEP 2024, 

at IIHMR University. This session featured: - MR. VIVEKANAND MISHRA, VICE president 

at strategic alliance as the guest speaker. The event was moderated by DR. Ashok Peepliwal, 

Dean, School of Pharmaceutical Management and student moderator Mr. PARAS GUPTA & 

Mr. PORAS KIRI from the MBA PM 16 batch. The session focus on “Insight into 

pharmaceutical industry: Joint ventures, Licensing and strategic partnerships. key concepts and 

applications.”    

    

Objective: - The master class aimed to help students gain knowledge about pharmaceutical 

industry: Joint ventures, Licensing and strategic partnerships.   



Salient Novel Points Covered:    

Role: Mr Vivekanand Mishra emphasized on recent trends, pharmaceutical industry : 

Joint ventures, Licensing and strategic partnerships She also focused on the 

Importance of Each sector in the pharmaceutical industry .    

    

Q &A and Interactive Discussion: The session encouraged active participation from 

students, who asked insightful questions based on the industry requirement and the skills 

needed to work in the future.    

Future Scope: The future scope of this master class lies in equipping students with essential 

skills and mindset for a successful industry career, making them well-prepared to success in a 

dynamic and competitive business environment. It also offers a foundation for ongoing 

professional growth and adaptability in an ever-evolving industry landscape.    

  

Appropriate caption for the webinar: Collaborative business models in the 

pharmaceutical industry: Joint ventures, Licensing and strategic partnerships   

     



    
    

    



   
 

   



  
 

 









(IIHMR University Jaipur) 
 

EVENT OUTCOME REPORT 

“Master Class Episode 122” 

(By: Ms. Sonal Panda, President, Asian Heart Institute & Research Centre, Mumbai) 

Event Category: Master Class Episode 

Topic:  Future of Healthcare – Latest Tech Innovations in the USA from an Indian Lens 

Date & Time: 26th November 2024 & 2.30PM – 3.30PM 

Venue: New Auditorium, IIHMR University, Jaipur.  

Details of Speakers: Ms. Sonal Panda, President, Asian Heart Institute & Research Centre, Mumbai 

Number of Participants: 170  

Introduction: The 122nd  episode of the Master Class Episodes titled “Future of Healthcare – Latest 

Tech Innovations in the USA from an Indian Lens” was held on 26th November 2024, at IIHMR 

University, Jaipur. The speaker was Ms. Sonal Panda, President, Asian Heart Institute & Research 

Centre, Mumbai 

Dr. P.R. Sodani sir, along with Mr. Vinod Tejwani (Dean, Placement and Alumni Relations) hosted the 

guest, along with Dr. Akshita Singhal was the student moderator of the session. 

Objective of the Session: This event highlighted leveraging U.S. healthcare innovations while aligning 

them with India’s unique needs, emphasizing collaboration and transformation. 

Salient Novel Points Covered: Upcoming Health Opportunities, U.S. Healthcare, Technological Advancements, 

Cross Border Innovation, Academic Synergy, Interdisciplinary Collaboration, Potential Areas of scope in 

technology.  

Future Scope: This session serves as a foundation for fostering global collaborations in healthcare 

innovation, specifically between the U.S. and India. By exploring the alignment of U.S. technological 

advancements with India's healthcare needs, the discussion paves the way for policy development, 

investment opportunities, and the integration of scalable, impactful solutions. 

 

 





 













IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 123” 
 

 
 

“Master Class Episode No 123 

Topic: - Leveraging AI for capacity building in healthcare 

Date: - 27th November 2024 from 3:30 pm to 4:30 pm 

Venue: - New Audi Part A, IIHMR University 

Speaker: - Dr. Aditya Bhandari ( Senior Programme Officer , Maternity Foundation) 

Dr. Arunabh Ray ( Maternity Foundaton) and Dr. PR Sodani Sir for the welcome 

address. 
Number of participants: - 80 students from Hospital & Health Management, Pharmaceutical 
Management, & Health Analytics 

Introduction: - The 123th episode of the Master Class titled " Leveraging AI for capacity building in 

Healthcare " was held on 27th November, 2024, at IIHMR University. Dr. Aditya Bhandari ( 

Senior Programme Officer , Maternity Foundation) Dr. Arunabh Ray ( Maternity Foundation) 

and Dr. PR Sodani Sir for the welcome address. The event was moderated by Dr. PR Sodani sir, 

and student coordinator Dr. Kassamkuthiyal Rohan George from the MBA HOM 28 batch. The 

session focused on Leveraging AI for capacity building in healthcar 

Objective: - The masterclass aimed to help students understand the function of Maternity Foundation 

and how AI is used to build new talent , infrastructure and leverage the use to improve healthcare 

Salient Novel Points Covered: 

Role: Dr. Aditya Bhandari showcased the use of safe delivery app, to help 

heathcare workers to understand the process of safe delivery and other areas 

of maternity health.  
 
Q &A and Interactive Discussion: The session encouraged active participation from 
students, who asked insightful questions based on the industry requirement and the skills 
needed to work in the future. 

Future Scope: The session on the Maternity Foundation introduced the Safe Delivery App, a 

vital tool for healthcare workers in remote areas to improve maternal and child health. The app 

provides step-by-step guidance on managing obstetric and neonatal emergencies through videos 

and animations. It bridges knowledge gaps in low-resource settings, empowering midwives and 

nurses to deliver life-saving care. Success stories showcased its impact in reducing maternal and 

infant mortality. The app is a crucial step towards achieving better health outcomes globally. 

 

Appropriate caption for the webinar: “LEVERAGING AI TO IMPROVE HELTHCARE” 



 



 



 
 

 

 

 

 

 

 

 

 

 









 

IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 
"Master Class Episode No 124" 

Topic: Artificial Intelligence in Healthcare and Implementation Science 

Date: 2nd December 2024 

Time: 4:00 PM 

Venue: IIHMR University 

Guest Speaker: Dr. Waqar M. Naqvi, Founder Director, Ad Vivum Education and Research 

(Doha/India), and International FAIMER Institute Fellow (2024-25). 

Moderated by: Dr. Piyusha Majumdar, Associate Professor at IIHMR University. 

Student Coordinator: Dr. Snehgdha Biswas, MPH (IS), Cohort-2, IIHMR University. 

Introduction: 

The 124th episode of the IIHMR University online masterclass series focused on "Artificial 

Intelligence in Healthcare and Implementation Science." The session attracted students, 

professors, and public health professionals globally, including attendees from India, 

Somalia, Yemen, Iran, and Nepal. The program was led by Dr. Waqar M. Naqvi, who 

provided insights into the transformative role of AI in healthcare and implementation 

science. 

Salient Novel Points Covered: 

1. Revolutionizing Healthcare: Dr. Naqvi discussed how AI enhances diagnostic accuracy, 

optimizes patient care, and transforms the medical industry. 

2. Application in Implementation Research: Insights into AI’s ability to analyze complex 

datasets, monitor real-time cases, and identify gaps in healthcare delivery. 

3. Ethical Considerations: Discussion on ethical challenges associated with AI integration in 

healthcare. 

4. Digital Health Tools: Introduction to S.A.R.A.H., a WHO-developed smart AI tool engaging 

users in multiple languages and accessible 24/7. 



 
 

 

 

 

 

 

Q&A and Interactive Discussion: 

The session included an open Q&A segment, where attendees posed questions about AI’s 

practical applications in public health and maternal healthcare. Dr. Naqvi answered 

enthusiastically, blending expertise with humor, making the session highly interactive. 

Conclusion and Future Scope: 

The masterclass was a significant learning opportunity, providing valuable insights into the 

potential of AI in healthcare. It left participants inspired to explore further integration of AI 

into public health systems. The session equips attendees with a strategic mindset for 

embracing AI’s possibilities in healthcare. 



  

 

 

 



1. Summary
Meeting title Master Class 124 “Artificial Intelligence in Healthcare & Implementation Science”  on 2nd December ; timing 4-5 PM
Attended participants 37
Start time 12/02/24, 3:45:59 PM
End time 12/02/24, 5:01:18 PM
Meeting duration 1h 15m 18s
Average attendance time 41m 29s

2. Participants
Name First Join Last Leave In-Meeting DurationEmail Participant ID (UPN) Role
Lal Chand Sharma 12/02/24, 3:52:27 PM 12/02/24, 5:01:18 PM1h 8m 50s lalchand@iihmr.edu.in lalchand@iihmr.edu.in Organizer
Piyusha Majumdar 12/02/24, 3:52:11 PM 12/02/24, 4:58:47 PM1h 6m 36s piyusha@iihmr.edu.in piyusha@iihmr.edu.in Presenter
Waqar (Unverified) 12/02/24, 3:52:25 PM 12/02/24, 4:59:45 PM1h 7m 20s Presenter
Snehgdha Biswas 12/02/24, 3:56:24 PM 12/02/24, 4:58:41 PM1h 2m 17s Snehgdha.mphis02@iihmr.in Snehgdha.mphis02@iihmr.inPresenter
Gauranshi Sethi 12/02/24, 3:56:58 PM 12/02/24, 4:58:57 PM1h 1m 58s Gauranshi@iihmr.edu.in Gauranshi@iihmr.edu.in Presenter
Dr. Mahender Kumar 12/02/24, 3:57:12 PM 12/02/24, 4:58:52 PM1h 1m 39s mahender@iihmr.edu.in mahender@iihmr.edu.in Presenter
Amrita Sharma 12/02/24, 3:59:09 PM 12/02/24, 4:58:35 PM59m 26s amrita@iihmr.edu.in amrita@iihmr.edu.in Presenter
Cynthia Ekochin  (Unverified) 12/02/24, 3:59:13 PM 12/02/24, 4:58:33 PM59m 20s Presenter
Dr. Linda  (Unverified) 12/02/24, 4:00:43 PM 12/02/24, 4:09:28 PM8m 44s Presenter
Riri Johnson Vonje (Unverified) 12/02/24, 4:01:06 PM 12/02/24, 4:58:41 PM57m 35s Presenter
Km Mandakini 12/02/24, 4:01:15 PM 12/02/24, 4:58:37 PM57m 22s Km.mphis02@iihmr.in Km.mphis02@iihmr.in Presenter
jawaahir yuusuf 12/02/24, 4:01:40 PM 12/02/24, 4:58:55 PM57m 14s Presenter
Refka Khalid Ali Sallam 12/02/24, 4:01:57 PM 12/02/24, 4:58:42 PM56m 44s Presenter
Abdullah Mohammed Saeed Bahaisami12/02/24, 4:03:05 PM 12/02/24, 4:20:12 PM17m 6s Abdullah.mphis02@iihmr.in Abdullah.mphis02@iihmr.inPresenter
Mitul Purohit 12/02/24, 4:05:26 PM 12/02/24, 4:57:23 PM51m 56s Mitul.mhp12@iihmr.in Mitul.mhp12@iihmr.in Presenter
Kusum Kc 12/02/24, 4:05:29 PM 12/02/24, 4:58:41 PM53m 11s Kusum.mphis02@iihmr.in Kusum.mphis02@iihmr.in Presenter
Aisha Abdullahi Gure 12/02/24, 4:06:01 PM 12/02/24, 4:58:37 PM27m 28s Aisha.mphis02@iihmr.in Aisha.mphis02@iihmr.in Presenter
Tejas Wakde 12/02/24, 4:07:51 PM 12/02/24, 4:58:37 PM50m 45s Tejas.mphis02@iihmr.in Tejas.mphis02@iihmr.in Presenter
Akansha Tyagi 12/02/24, 4:08:15 PM 12/02/24, 4:18:09 PM9m 53s Akansha.mph12@iihmr.in Akansha.mph12@iihmr.in Presenter
Abdifatah  (Unverified) 12/02/24, 4:08:17 PM 12/02/24, 4:58:39 PM50m 22s Presenter
Linda (Unverified) 12/02/24, 4:10:11 PM 12/02/24, 4:10:13 PM2s Presenter
Nadeen Riyadh Taha Abduljabbar 12/02/24, 4:11:03 PM 12/02/24, 4:58:44 PM47m 40s Presenter
Usha Kiran 12/02/24, 4:11:05 PM 12/02/24, 4:58:40 PM47m 35s Usha.mphis02@iihmr.in Usha.mphis02@iihmr.in Presenter
Linda (Unverified) 12/02/24, 4:11:20 PM 12/02/24, 4:23:28 PM11m 4s Presenter
Aziza Mohammed  (Unverified) 12/02/24, 4:12:08 PM 12/02/24, 4:58:42 PM46m 33s Presenter
Dr. Sandipta  Chakraborty 12/02/24, 4:12:27 PM 12/02/24, 4:58:36 PM46m 8s sandipta@iihmr.edu.in sandipta@iihmr.edu.in Presenter
Aziza Mohammed Derhem 12/02/24, 4:13:59 PM 12/02/24, 4:58:42 PM42m 8s Aziza.mphis02@iihmr.in Aziza.mphis02@iihmr.in Presenter
Pfunzo (Unverified) 12/02/24, 4:14:41 PM 12/02/24, 4:20:35 PM5m 53s Presenter
Dr. Tripti Bisawa 12/02/24, 4:15:05 PM 12/02/24, 4:58:38 PM43m 32s tripti.mphis02@iihmr.in tripti.mphis02@iihmr.in Presenter
Marziyeh (Unverified) 12/02/24, 4:17:49 PM 12/02/24, 4:52:13 PM34m 24s Presenter
Dini Mohamed 12/02/24, 4:17:56 PM 12/02/24, 4:58:45 PM40m 48s Dini.mphis02@iihmr.in Dini.mphis02@iihmr.in Presenter
Abdullah M (Unverified) 12/02/24, 4:21:20 PM 12/02/24, 4:58:36 PM37m 16s Presenter
Ayan Mohamed Salad 12/02/24, 4:21:43 PM 12/02/24, 4:58:59 PM37m 16s Ayan.mphis02@iihmr.in Ayan.mphis02@iihmr.in Presenter
Ashish  Yadav 12/02/24, 4:24:41 PM 12/02/24, 4:58:44 PM34m 2s ashish.mphis02@iihmr.in ashish.mphis02@iihmr.in Presenter
Linda (Unverified) 12/02/24, 4:25:44 PM 12/02/24, 4:58:43 PM32m 59s Presenter
Sanjay Gupta (Unverified) 12/02/24, 4:30:52 PM 12/02/24, 4:49:13 PM18m 21s Presenter
471698020090 (Unverified) 12/02/24, 4:55:47 PM 12/02/24, 4:59:03 PM3m 15s Presenter

3. In-Meeting Activities
Name Join Time Leave Time Duration Email Role
Lal Chand Sharma 12/02/24, 3:52:27 PM 12/02/24, 5:01:18 PM1h 8m 50s lalchand@iihmr.edu.in Organizer
Piyusha Majumdar 12/02/24, 3:52:11 PM 12/02/24, 4:58:47 PM1h 6m 36s piyusha@iihmr.edu.in Presenter
Waqar (Unverified) 12/02/24, 3:52:25 PM 12/02/24, 4:59:45 PM1h 7m 20s Presenter
Snehgdha Biswas 12/02/24, 3:56:24 PM 12/02/24, 4:58:41 PM1h 2m 17s Snehgdha.mphis02@iihmr.in Presenter
Gauranshi Sethi 12/02/24, 3:56:58 PM 12/02/24, 4:58:57 PM1h 1m 58s Gauranshi@iihmr.edu.in Presenter
Dr. Mahender Kumar 12/02/24, 3:57:12 PM 12/02/24, 4:58:52 PM1h 1m 39s mahender@iihmr.edu.in Presenter
Amrita Sharma 12/02/24, 3:59:09 PM 12/02/24, 4:58:35 PM59m 26s amrita@iihmr.edu.in Presenter
Cynthia Ekochin  (Unverified) 12/02/24, 3:59:13 PM 12/02/24, 4:58:33 PM59m 20s Presenter
Dr. Linda  (Unverified) 12/02/24, 4:00:43 PM 12/02/24, 4:09:28 PM8m 44s Presenter
Riri Johnson Vonje (Unverified) 12/02/24, 4:01:06 PM 12/02/24, 4:58:41 PM57m 35s Presenter
Km Mandakini 12/02/24, 4:01:15 PM 12/02/24, 4:58:37 PM57m 22s Km.mphis02@iihmr.in Presenter
jawaahir yuusuf 12/02/24, 4:01:40 PM 12/02/24, 4:58:55 PM57m 14s Presenter
Refka Khalid Ali Sallam 12/02/24, 4:01:57 PM 12/02/24, 4:58:42 PM56m 44s Presenter
Abdullah Mohammed Saeed Bahaisami12/02/24, 4:03:05 PM 12/02/24, 4:20:12 PM17m 6s Abdullah.mphis02@iihmr.in Presenter
Mitul Purohit 12/02/24, 4:05:26 PM 12/02/24, 4:57:23 PM51m 56s Mitul.mhp12@iihmr.in Presenter
Kusum Kc 12/02/24, 4:05:29 PM 12/02/24, 4:58:41 PM53m 11s Kusum.mphis02@iihmr.in Presenter
Aisha Abdullahi Gure 12/02/24, 4:06:01 PM 12/02/24, 4:21:35 PM15m 33s Aisha.mphis02@iihmr.in Presenter
Aisha Abdullahi Gure 12/02/24, 4:46:41 PM 12/02/24, 4:58:37 PM11m 55s Aisha.mphis02@iihmr.in Presenter
Tejas Wakde 12/02/24, 4:07:51 PM 12/02/24, 4:58:37 PM50m 45s Tejas.mphis02@iihmr.in Presenter
Akansha Tyagi 12/02/24, 4:08:15 PM 12/02/24, 4:18:09 PM9m 53s Akansha.mph12@iihmr.in Presenter
Abdifatah  (Unverified) 12/02/24, 4:08:17 PM 12/02/24, 4:58:39 PM50m 22s Presenter
Linda (Unverified) 12/02/24, 4:10:11 PM 12/02/24, 4:10:13 PM2s Presenter
Nadeen Riyadh Taha Abduljabbar 12/02/24, 4:11:03 PM 12/02/24, 4:58:44 PM47m 40s Presenter
Usha Kiran 12/02/24, 4:11:05 PM 12/02/24, 4:58:40 PM47m 35s Usha.mphis02@iihmr.in Presenter
Linda (Unverified) 12/02/24, 4:11:20 PM 12/02/24, 4:21:40 PM10m 20s Presenter
Linda (Unverified) 12/02/24, 4:22:44 PM 12/02/24, 4:23:28 PM44s Presenter
Aziza Mohammed  (Unverified) 12/02/24, 4:12:08 PM 12/02/24, 4:58:42 PM46m 33s Presenter
Dr. Sandipta  Chakraborty 12/02/24, 4:12:27 PM 12/02/24, 4:58:36 PM46m 8s sandipta@iihmr.edu.in Presenter
Aziza Mohammed Derhem 12/02/24, 4:13:59 PM 12/02/24, 4:14:59 PM1m Aziza.mphis02@iihmr.in Presenter
Aziza Mohammed Derhem 12/02/24, 4:17:34 PM 12/02/24, 4:58:42 PM41m 8s Aziza.mphis02@iihmr.in Presenter
Pfunzo (Unverified) 12/02/24, 4:14:41 PM 12/02/24, 4:20:35 PM5m 53s Presenter
Dr. Tripti Bisawa 12/02/24, 4:15:05 PM 12/02/24, 4:58:38 PM43m 32s tripti.mphis02@iihmr.in Presenter
Marziyeh (Unverified) 12/02/24, 4:17:49 PM 12/02/24, 4:52:13 PM34m 24s Presenter
Dini Mohamed 12/02/24, 4:17:56 PM 12/02/24, 4:58:45 PM40m 48s Dini.mphis02@iihmr.in Presenter
Abdullah M (Unverified) 12/02/24, 4:21:20 PM 12/02/24, 4:58:36 PM37m 16s Presenter
Ayan Mohamed Salad 12/02/24, 4:21:43 PM 12/02/24, 4:58:59 PM37m 16s Ayan.mphis02@iihmr.in Presenter
Ashish  Yadav 12/02/24, 4:24:41 PM 12/02/24, 4:58:44 PM34m 2s ashish.mphis02@iihmr.in Presenter
Linda (Unverified) 12/02/24, 4:25:44 PM 12/02/24, 4:58:43 PM32m 59s Presenter
Sanjay Gupta (Unverified) 12/02/24, 4:30:52 PM 12/02/24, 4:49:13 PM18m 21s Presenter
471698020090 (Unverified) 12/02/24, 4:55:47 PM 12/02/24, 4:59:03 PM3m 15s Presenter



IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode no 125” 
 

 

“Master Class Episode No 125” 

Topic: “Exploring Future Horizons: Career Opportunities and Innovations in the Pharmaceuticals and 
Life Sciences Industry”. 

Date: 17th Jan 2025 

Time: 4:00 PM to 5:00 PM 

Venue: IIHMR University Jaipur 

Guest speaker: Dr. (Prof.) Manasranjan M. Rout, Director, Impeerical Consulting Pvt. Ltd., New Delhi, 

India 

Number of participants: 200+ students from PM Batch 15 & 16 and HM Batch 28 & 29 

Introduction: Episode 125: Master Class on "Exploring Future Horizons: Career Opportunities and 

Innovations in the Pharmaceuticals and Life Sciences Industry" was held on 17th January 2025 at 

IIHMR University. The session featured Dr. (Prof.) Manasranjan M. Rout, Director of Impeerical 

Consulting Pvt. Ltd., as the guest speaker. 

 

The event was moderated by Mr. Vinod Tejwani, Dean – Placements and Alumni Relations, 

IIHMR University. Mr. Yash Soni were the student coordinators. Scheduled from 4:00 PM to 

05:00 PM, the session delved into emerging trends, career paths, and innovations shaping the 

pharmaceutical and life sciences sectors, offering invaluable insights for aspiring professionals. 

 

 

Dr. Rout took the stage to explore the transformative landscape of pharmaceuticals and life 

sciences, emphasizing technological innovations and career growth avenues. He shared 

practical insights into navigating this dynamic industry, covering essential aspects such as 

interdisciplinary opportunities, R&D advancements, and the global impact of innovation. 

 

The session progressed with Dr. Rout elaborating on the evolving roles within pharmaceuticals 

and life sciences, including personalized medicine, digital health, and regulatory sciences. This 

led to an engaging Q&A session, where students actively sought guidance on career planning 

and industry requirements. Dr. Rout provided thoughtful responses, further enriching their 

understanding. 

 

The event concluded with a vote of thanks and expressing gratitude for Dr. Rout's time and 

valuable insights. A group photograph captured the event's spirit of learning and interaction. 



Objective: The masterclass aimed to equip students with insights into the latest career trends and 

innovations in the pharmaceuticals and life sciences industry, preparing them for future challenges 

and opportunities in this dynamic field. 

Salient Novel Points Covered: 
Innovations: Dr. Rout highlighted groundbreaking developments in pharmaceuticals, 
including personalized medicine, AI-driven drug discovery, and biotechnology advancements. 
Career Scope: The speaker emphasized the need for interdisciplinary skills and adaptability 
to leverage opportunities in emerging areas such as regulatory affairs, clinical research, and 
healthcare analytics. 
Future Vision: Students gained a clear understanding of how global trends and regional 
dynamics intersect to shape career opportunities in this sector 

Future Scope: This masterclass empowered students to explore diverse career pathways in the 

life sciences and pharmaceutical industries. It encouraged them to adopt a forward-thinking 

approach and prepare for challenges through continuous learning and innovation. 

Appropriate caption for the webinar: " E x p l o r i n g F u t u r e H o r i z o n s : 
I n n o v a t i o n s a n d C a r e e r O p p o r t u n i t i e s i n P h a r m a c e u t i c a l s a n d L i f e 
S c i e n c e s . " 

 

 

 

 



 

 

 

   













(IIHMR University Jaipur) 
 

EVENT OUTCOME REPORT 

“Master Class Episode 126” 

(By: Dr. Abhishek Dadhich, Assistant Professor, Delhi Pharmaceutical Sciences and 

Research University (DPSRU), New Delhi) 

Event Category: Master Class Episode 

Topic:  Redefining Quality as " Fitness of Use" from Pharmaceutical Perspective 

Date & Time: 27th January 2025 & 11-1 PM  

Venue: Class of MBA PM 15, IIHMR University, Jaipur.  

Details of Speakers: Dr. Abhishek Dadhich, Assistant Professor, Delhi Pharmaceutical Sciences and 

Research University (DPSRU), New Delhi 

Number of Participants: 12  

Introduction: The 126th episode of the master class Series, titled “Redefining Quality as " Fitness of 

Use" from Pharmaceutical Perspective,” was held on 27 January 2025 at IIHMR University, 

Jaipur. The speaker was Dr. Abhishek Dadhich, an Assistant Professor at Delhi Pharmaceutical Sciences 

and Research University (DPSRU), New Delhi. Dr. Saurabh Kumar Banerjee (Dean SPM) hosted the 

guest, and Sakshi Arun Zod was the student moderator of the session. 

The objective of the Session: To emphasize the critical role of quality in the pharmaceutical industry, 

highlighting its impact on safety, efficacy, regulatory compliance, and customer trust, and to explore 

holistic approaches like Total Quality Management (TQM) for embedding quality throughout 

organizational processes. 

Salient Novel Points Covered: Proactive Quality Strategies: Focus on defect prevention rather than correction, 

reducing errors and fostering trust. 

• Myths About Quality Debunked: Addressing misconceptions, such as the high cost of quality and the 

belief that quality is intangible or solely the responsibility of specific departments. 

• Quality as a Competitive Driver: Linking robust quality systems to innovation, market position, and 

customer satisfaction. 

• TQM Principles: Detailed insights into continuous improvement, zero defects, and customer-centric 

practices supported by statistical tools and quality circles.  
Future Scope: 

Integration of Advanced Technologies: Leveraging AI, IoT, and automation to enhance quality control and 

efficiency. 

Regulatory Innovations: Adapting to evolving compliance requirements with cutting-edge quality 

management frameworks. 

Global Standardization: Aligning quality practices across regions to facilitate international market access. 

Sustainability in Quality Management: Implementing eco-friendly practices without compromising 

product quality. 

 

 

 

 



 

 

 



 

 

 





(IIHMR University Jaipur) 
 

EVENT OUTCOME REPORT 

“Master Class Episode 127” 

(By: Dr. Sailesh Lodha , Consultant Endocrinologist, MBBS, MD - General Medicine, 

DM – Endocrinology, Jaipur) 

Event Category: Master Class Episode 

Topic: “Diabesity - Science, Solutions and Deceptions”  

Date & Time: 30th Jan. 2025 & 03:00 PM to 04:00 PM 

Venue: New Auditorium, IIHMR University, Jaipur.  

Details of Speakers: Dr. Sailesh Lodha, Consultant Endocrinologist, MBBS, MD - General Medicine, DM 

– Endocrinology, Jaipur 

Number of Participants: approx. 110  

Introduction: The 127th episode of the masterclass Series, titled “Diabesity - Science, Solutions and 

Deceptions” was held on 30th Jan. 2025, at IIHMR University, Jaipur. The speaker was Dr. Sailesh Lodha, 

Consultant Endocrinologist, MBBS, MD - General Medicine, DM – Endocrinology, Jaipur Dr. P.R. 

Sodani sir, along with Dr. Saurabh kumar Banerjee sir (Dean, School of pharmaceutical management) hosted 

the guest, along with Ms. Dhruvika sharma was the student moderator of the session. 

Objective of the Session: This event highlighted Diabesity - Science, Solutions and Deceptions while 

aligning it with India’s unique needs. 

Salient Novel Points Covered: Introduction of the disease, advanced treatment options, disease management, 

Dietary options for diabetics and weight management through various methods and encouraged everyone to  

maintain a healthy lifestyle. 

   

Future Scope: This session serves as a foundation for management of diabetes, awareness and healthy lifestyle 

implementation for better quality of life. 

 

 

 



 

 

 











(IIHMR University, Jaipur) 
 

EVENT OUTCOME REPORT 

“Master Class Episode Report 128” 

(By: (i) Mr. Thomas J. Bollyky, Bloomberg Chair in Global Health, Senior Fellow for 

International Economics, Law and Development, Council on Foreign Relations; (ii) Dr. 

Jay Lemery, Professor of Emergency Medicine, Director, Climate and Health Program, 

Chief Section of Wilderness and Environmental Medicine, University of Colorado 

School of Medicine) 

Event Category: Master Class Episode 128 

Topic: “One Health in Action” 
 

Date & Time: 03 February 2025 & 11:30 AM to 12:30 PM 

Venue: New Auditorium, IIHMR University, Jaipur 

Details of Speakers: (i) Mr. Thomas J. Bollyky, Bloomberg Chair in Global Health, Senior Fellow for 

International Economics, Law and Development, Council on Foreign Relations; (ii) Dr. Jay Lemery, 

Professor of Emergency Medicine, Director, Climate and Health Program, Chief Section of Wilderness 

and Environmental Medicine, University of Colorado School of Medicine 

Number of Participants: approx. 150 
 

Introduction: IIHMR University had the distinct honor of organizing a MasterClass on ‘One Health in Action.’ 

The event witnessed the esteemed presence of officials from the United States Embassy, highlighting the global 

significance of the discussion. 

Objective of the Session: This event highlighted One Health in Action, including the global significance. 

Salient Novel Points Covered: The MasterClass covered critical topics such as biodiversity, decarbonization, 

and antimicrobial resistance. Mr. Thomas J. Bollyky provided deep insights into how demographic shifts, 

animal health, climate change, and the complexities of healthcare data impact overall health. Dr. Jay Lemery 

underscored the crucial role of pollution, climate change, and industrialization in affecting the ecosystem, 

calling for urgent interventions to mitigate these challenges.  

Both speakers emphasized the importance of a resilient healthcare system capable of sustaining and effectively 

responding to medical emergencies and disaster situations. They further shared valuable information on 

specialized programs offered by the University of Colorado to equip healthcare professionals with disaster 

preparedness and sustainability strategies. 

Future Scope: The MasterClass reaffirmed IIHMR University’s commitment to fostering discussions and 

collaborations that enhance the healthcare sector’s ability to tackle emerging global health threats. 

 

 

 



 

 

 



 

 

 

 













IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode 129” 

 

Event Category: Master Class Episode 129 

TOPIC: Expanding Horizons Learning Beyond Syllabus 

DATE: 25th February 2025 from 3:00pm to 5:00pm. 

VENUE: Old Auditorium, IIHMR University, Jaipur 

SPEAKER: Mr. Raja Ganguly (Vice President, Lupin Ltd, Mumbai ) 

NUMBER OF PARTICIPANTS: 127 students from 1st  year, MBA(Pharmaceutical Management)  

INTRODUCTION: The 129th episode of the Master Class, titled – “ Expanding Horizons Learning Beyond 

Syllabus” held on: 25th February, 2025, at IIHMR University, Jaipur. The speaker was Mr. Raja Ganguly (Vice 

President, Lupin Ltd, Mumbai ) . The event was moderated by Dr. Sudhinder Singh Chowhan and student moderator 

Ms. Bhumika Patidar from the PM-16.  

OBJECTIVE:  The session aimed to equip students with practical industry insights beyond academic learning. It 

focused on essential topics like data analysis, brand building, market research, campaign designing, and team 

initiatives, providing a strategic understanding of real-world applications in pharmaceutical management. 

SALIENT NOVEL POINTS COVERED :  

ROLE: The session emphasized bridging the gap between theoretical knowledge and practical industry applications. 

Through discussions on data analysis, brand planning, market research, campaign designing, and patient support 

programs, participants gained insights into strategic decision-making, innovative brand-building approaches, and real-

world marketing execution. The session encouraged critical thinking, problem-solving, and teamwork, essential for 

excelling in the pharmaceutical industry. 

KEY TAKE AWAY POINTS FROM THE SESSION: 

• The session emphasized the importance of data analysis in making crucial business decisions. 

• A strong brand is a promise kept, highlighting the significance of brand building. 

• Understanding the voice of various stakeholders and leveraging market research for informed decision-

making. 

• Creating impactful campaigns that capture sensory elements and address market needs. 

• Focusing on patient-centricity and creating impactful patient support programs. 

• Initiatives like quarterly cycle meetings and monthly connects to enhance team collaboration and 

productivity. 

• Strategic planning and execution for successful product launches, focusing on pre-launch, launch, and post-

launch phases. 

Q&A and Interactive Session : The session encouraged active participation from students, who not only clarified 

their conceptual doubts about the Market Dynamics and Trends in Pharmaceutical Marketing Analytics, but also 

asked relevant questions about how to co-relate their previous experiences in the Pharmaceutial industry and progress 

further in their career.  

Future Scope:   Participants would gain a deeper understanding of strategic marketing, including data analysis for 

crucial business decisions, brand building with a focus on delivering on brand promises, and leveraging market 

research to understand stakeholder needs. Furthermore, the emphasis on essential skills like strategic thinking, 

adaptability, and out-of-the-box thinking prepares participants for leadership roles in the evolving pharmaceutical 

industry, where creating value for patients, doctors. 



 

 



 

 



 

 











IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“MASTER CLASS EPISODE 130TH” 

“MASTER CLASS EISODE 130TH” 
TOPIC: "Unlocking Opportunities: IBM Skills Build Orientation Session" 

DATE: 27TH February 2025, 4:30 PM to 5:30 PM IST. 
VENUE: New Auditorium Part A, IIHMR University Jaipur. 

SPEAKER: Ms. Tanuja Singh, Sr. Engagement Associate, CSR BOX, Ahmedabad 
NUMBER OF PARTICIPANTS: 197 students from 1st year (MBA Hospital and Health, 

Pharmaceutical, Health Analytics, and Development Management). 
 
INTRODUCTION: A session on CSRBOX in collaboration with IBM Skills Build was 
conducted at IIHMR University, Jaipur, by Ms. Tanuja Singh (Senior engagement 
associate) CSRBOX Ahmedabad on 27/02/2025.  
The session mainly focused on how students can leverage this platform for their 
personal and professional growth—the event aimed at enhancing digital and career-
oriented skills among students. Mr. Vinod Tejwani moderated the event, and the Dean 
of Placements and Alumni Relations and student moderator Dr. Anirudh Kumar 
Halder from the HM-29 moderated the event. The session was focused on “Unlocking 
Opportunities- IBM Skills Build Orientation Session.” 

OBJECTIVES: 
The primary objective of the session was to introduce students to IBM SkillsBuild, an 
online learning platform offering various courses, certifications, and career 
development resources. The session aimed to help students understand how they 
can utilize this platform for upskilling, career readiness, and job opportunities. 
SALIENT NOVEL POINTS COVERED: 
ROLE:  
 *Introduction to IBM SkillsBuild. 
* IBM SkillsBuild is a free digital learning platform providing industry-relevant skills in 
technology, business, and soft skills. 
* The platform offers certifications recognized by the industry. 
* Courses on AI, cybersecurity, cloud computing, data science, business 
communication, and design thinking. 
* Personalized learning paths based on career interests. 
* Access to IBM mentors and industry experts for career guidance. 
* Real-world projects and internship opportunities with IBM and its partners. 
* How to Navigate the Platform: 
* Step-by-step guidance on how to register and create a learning profile. 
* Explore different courses, modules, and interactive learning resources. 
* Tips on how to earn IBM digital badges and certifications to showcase skills. 
* Career Growth and Industry Readiness: 
* Importance of upskilling in the digital era. 

 



 





 













IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“MASTER CLASS EPISODE 131 TH” 

“MASTER CLASS EISODE 131ST” 
TOPIC: "Community-Driven Health Transformation in Implementation Science" 

DATE: 08th March 2025, 6:00 PM to 7:00 PM IST. 
VENUE: Online. 

SPEAKER: Dr. Sima Morgan, MD, PhD in Health Administration, and MPH in Public 
Health Leadership, US 

NUMBER OF PARTICIPANTS: 31 students from MPH (IS & JHU), Other Country like 
Iran and Bangladesh. 

 
INTRODUCTION: A session on Community-Driven Health Transformation was 
conducted online at IIHMR University, Jaipur, by Dr Sima Morgan (President and CEO 
at Key Patient Insights) on 08/03/2025.  

The session mainly focused on how a community-driven approach can transform 

public health. Dr Sima mentioned about strategies like: Community Advisory Boards, 

Participatory Action Research, Co-Design, where people actively shape healthcare 

solutions. 

She Also explained the importance of engaging community; hhealthcare programs 
are often created without considering local needs, culture, or the people affected. 
Connecting policy and practice is important for better public health 

OBJECTIVES: 
The primary objective of the session was to introduce students to Community-Driven 

Health Transformation, a strategy for effective implementation health program. The 
session aimed to help students understand how they can engage community on 
health program for upskilling, career readiness, conducting research and job 
opportunities. 
SALIENT NOVEL POINTS COVERED: 
ROLE:  

1.  Introduction to Community-Driven Health Transformation 
2. Benefits of Community-Driven Approaches 
3. Community Engagement Strategies,  
4. Community Advisory Boards (CABs)  
5. Participatory Action Research (PAR) 
6. Community Health Workers (CHWs) and Peer Educators 
7. Focus Groups and Community Forums 
8. Asset-Based Community Development (ABCD) 
9. Community-Based Participatory Evaluation (CBPE) 
10. Public Health Campaigns with Community Input 
11. Volunteer and Peer Support Networks 
12. Co-Design in Public Health    
13. Speaker’s Related Projects 



14. Takeaways 
 

 

 

 

  

 



 

 

 

  

 

 



 



1. Summary

Meeting title

Master Class 
Session_Episode 131 "- 8th 
March, 2025

Attended participants 34
Start time 3/08/25, 5:33:41 PM
End time 3/08/25, 7:10:56 PM
Meeting duration 1h 37m 15s
Average attendance time 1h 1m 50s

2. Participants
Name First Join Last Leave In-Meeting Duration Email Participant ID (UPN) Role
Hitendra Singh Rathore 3/08/25, 5:51:58 PM 3/08/25, 5:54:13 PM 2m 14s hitendra@iihmr.edu.in hitendra@iihmr.edu.in Organizer
Lal Chand Sharma 3/08/25, 5:50:01 PM 3/08/25, 7:10:56 PM 1h 20m 55s lalchand@iihmr.edu.in lalchand@iihmr.edu.in Organizer
Rakesh Kumar Sharma 3/08/25, 5:58:20 PM 3/08/25, 7:10:56 PM 1h 12m 36s rakeshsharma@iihmr.edu.in rakeshsharma@iihmr.edu.in Organizer
Marziyeh Najafi 3/08/25, 5:42:01 PM 3/08/25, 7:10:24 PM 1h 28m 23s Marziyeh.mphis02@iihmr.in Marziyeh.mphis02@iihmr.in Presenter
Dr. Sima Morgan (Unverified) 3/08/25, 5:45:46 PM 3/08/25, 7:10:19 PM 1h 24m 32s Presenter
Usha Kiran 3/08/25, 5:46:43 PM 3/08/25, 7:10:26 PM 1h 23m 42s Usha.mphis02@iihmr.in Usha.mphis02@iihmr.in Presenter
Tejas  (Unverified) 3/08/25, 5:46:50 PM 3/08/25, 5:48:50 PM 1m 59s Presenter
Piyusha Majumdar 3/08/25, 5:50:25 PM 3/08/25, 7:10:27 PM 1h 20m 2s piyusha@iihmr.edu.in piyusha@iihmr.edu.in Presenter
Amrita Sharma 3/08/25, 5:51:17 PM 3/08/25, 7:09:50 PM 1h 18m 33s amrita@iihmr.edu.in amrita@iihmr.edu.in Presenter
Mohsen S. M 3/08/25, 5:54:18 PM 3/08/25, 6:39:34 PM 45m 15s Presenter
Nadeen Riyadh Taha Abduljabbar 3/08/25, 5:54:52 PM 3/08/25, 7:10:22 PM 1h 15m 29s Presenter
Soni Manocha 3/08/25, 5:54:59 PM 3/08/25, 7:10:25 PM 1h 15m 26s Soni.mph12@iihmr.in Soni.mph12@iihmr.in Presenter
Snehgdha Biswas 3/08/25, 5:55:02 PM 3/08/25, 7:10:28 PM 1h 15m 25s Snehgdha.mphis02@iihmr.in Snehgdha.mphis02@iihmr.in Presenter
Refka Sallam 3/08/25, 5:56:02 PM 3/08/25, 7:10:31 PM 1h 14m 28s Refka.mphis02@iihmr.in Refka.mphis02@iihmr.in Presenter
Km Mandakini 3/08/25, 5:56:22 PM 3/08/25, 7:10:27 PM 1h 14m 4s Km.mphis02@iihmr.in Km.mphis02@iihmr.in Presenter
Samou Dembélé 3/08/25, 5:57:12 PM 3/08/25, 7:10:29 PM 1h 13m 17s Presenter
Abdullah  (Unverified) 3/08/25, 5:57:15 PM 3/08/25, 7:10:29 PM 1h 13m 13s Presenter
Linda Heigrujam (Unverified) 3/08/25, 5:57:16 PM 3/08/25, 7:10:29 PM 1h 13m 12s Presenter
Tejas Wakde (Unverified) 3/08/25, 5:58:14 PM 3/08/25, 7:10:24 PM 1h 12m 9s Presenter
Abdifatah Abdiwahid Ali 3/08/25, 5:58:18 PM 3/08/25, 7:10:56 PM 1h 12m 38s Presenter
Aisha Abdullahi Gure 3/08/25, 5:58:28 PM 3/08/25, 7:10:23 PM 1h 11m 54s Aisha.mphis02@iihmr.in Aisha.mphis02@iihmr.in Presenter
Aziza Mohammed Derhem 3/08/25, 5:58:59 PM 3/08/25, 7:10:20 PM 1h 11m 21s Aziza.mphis02@iihmr.in Aziza.mphis02@iihmr.in Presenter
Neetu Purohit 3/08/25, 5:59:45 PM 3/08/25, 7:10:22 PM 1h 10m 36s neetu@iihmr.edu.in neetu@iihmr.edu.in Presenter
Kusum Kc 3/08/25, 5:59:53 PM 3/08/25, 7:10:26 PM 1h 10m 33s Kusum.mphis02@iihmr.in Kusum.mphis02@iihmr.in Presenter
jawaahir yuusuf 3/08/25, 6:00:59 PM 3/08/25, 7:04:45 PM 1h 55s Presenter
Dini Mohamed 3/08/25, 6:05:47 PM 3/08/25, 7:10:35 PM 1h 4m 47s Dini.mphis02@iihmr.in Dini.mphis02@iihmr.in Presenter
kalyani (Unverified) 3/08/25, 6:07:21 PM 3/08/25, 7:10:28 PM 1h 3m 7s Presenter
Ayan Mohamed Salad 3/08/25, 6:14:09 PM 3/08/25, 7:10:56 PM 56m 46s Ayan.mphis02@iihmr.in Ayan.mphis02@iihmr.in Presenter
Hritika Dutta  (Unverified) 3/08/25, 6:21:51 PM 3/08/25, 7:10:22 PM 48m 30s Presenter
Masoomeh (Unverified) 3/08/25, 6:23:33 PM 3/08/25, 7:10:21 PM 46m 48s Presenter
Khatere Khanjankhani 3/08/25, 6:24:21 PM 3/08/25, 7:10:23 PM 46m 1s kh.khanjankhani@gmail.com kh.khanjankhani_gmail.com#EXT#@alumnitufts.onmicrosoft.comPresenter
 Rajaee (Unverified) 3/08/25, 6:26:10 PM 3/08/25, 7:10:56 PM 44m 45s Presenter
Dr Najmeh Baghian (Unverified) 3/08/25, 6:31:24 PM 3/08/25, 6:33:45 PM 2m 21s Presenter
Dr. Reenu Purohit 3/08/25, 6:44:10 PM 3/08/25, 7:10:30 PM 26m 19s reenu.fpm24@iihmrbangalore.edu.inreenu.fpm24@iihmrbangalore.edu.inPresenter

3. In-Meeting Activities
Name Join Time Leave Time Duration Email Role
Hitendra Singh Rathore 3/08/25, 5:51:58 PM 3/08/25, 5:54:13 PM 2m 14s hitendra@iihmr.edu.in Organizer
Lal Chand Sharma 3/08/25, 5:50:01 PM 3/08/25, 7:10:56 PM 1h 20m 55s lalchand@iihmr.edu.in Organizer
Rakesh Kumar Sharma 3/08/25, 5:58:20 PM 3/08/25, 7:10:56 PM 1h 12m 36s rakeshsharma@iihmr.edu.in Organizer
Marziyeh Najafi 3/08/25, 5:42:01 PM 3/08/25, 7:10:24 PM 1h 28m 23s Marziyeh.mphis02@iihmr.in Presenter
Dr. Sima Morgan (Unverified) 3/08/25, 5:45:46 PM 3/08/25, 7:10:19 PM 1h 24m 32s Presenter
Usha Kiran 3/08/25, 5:46:43 PM 3/08/25, 7:10:26 PM 1h 23m 42s Usha.mphis02@iihmr.in Presenter
Tejas  (Unverified) 3/08/25, 5:46:50 PM 3/08/25, 5:48:50 PM 1m 59s Presenter
Piyusha Majumdar 3/08/25, 5:50:25 PM 3/08/25, 7:10:27 PM 1h 20m 2s piyusha@iihmr.edu.in Presenter
Amrita Sharma 3/08/25, 5:51:17 PM 3/08/25, 7:09:50 PM 1h 18m 33s amrita@iihmr.edu.in Presenter
Mohsen S. M 3/08/25, 5:54:18 PM 3/08/25, 6:39:34 PM 45m 15s Presenter
Nadeen Riyadh Taha Abduljabbar 3/08/25, 5:54:52 PM 3/08/25, 7:10:22 PM 1h 15m 29s Presenter
Soni Manocha 3/08/25, 5:54:59 PM 3/08/25, 7:10:25 PM 1h 15m 26s Soni.mph12@iihmr.in Presenter
Snehgdha Biswas 3/08/25, 5:55:02 PM 3/08/25, 7:10:28 PM 1h 15m 25s Snehgdha.mphis02@iihmr.in Presenter
Refka Sallam 3/08/25, 5:56:02 PM 3/08/25, 7:10:31 PM 1h 14m 28s Refka.mphis02@iihmr.in Presenter
Km Mandakini 3/08/25, 5:56:22 PM 3/08/25, 7:10:27 PM 1h 14m 4s Km.mphis02@iihmr.in Presenter
Samou Dembélé 3/08/25, 5:57:12 PM 3/08/25, 7:10:29 PM 1h 13m 17s Presenter
Abdullah  (Unverified) 3/08/25, 5:57:15 PM 3/08/25, 7:10:29 PM 1h 13m 13s Presenter
Linda Heigrujam (Unverified) 3/08/25, 5:57:16 PM 3/08/25, 7:10:29 PM 1h 13m 12s Presenter
Tejas Wakde (Unverified) 3/08/25, 5:58:14 PM 3/08/25, 7:10:24 PM 1h 12m 9s Presenter
Abdifatah Abdiwahid Ali 3/08/25, 5:58:18 PM 3/08/25, 7:10:56 PM 1h 12m 38s Presenter
Aisha Abdullahi Gure 3/08/25, 5:58:28 PM 3/08/25, 7:10:23 PM 1h 11m 54s Aisha.mphis02@iihmr.in Presenter
Aziza Mohammed Derhem 3/08/25, 5:58:59 PM 3/08/25, 7:10:20 PM 1h 11m 21s Aziza.mphis02@iihmr.in Presenter
Neetu Purohit 3/08/25, 5:59:45 PM 3/08/25, 7:10:22 PM 1h 10m 36s neetu@iihmr.edu.in Presenter
Kusum Kc 3/08/25, 5:59:53 PM 3/08/25, 7:10:26 PM 1h 10m 33s Kusum.mphis02@iihmr.in Presenter
jawaahir yuusuf 3/08/25, 6:00:59 PM 3/08/25, 6:03:33 PM 2m 33s Presenter
jawaahir yuusuf 3/08/25, 6:06:23 PM 3/08/25, 7:04:45 PM 58m 22s Presenter
Dini Mohamed 3/08/25, 6:05:47 PM 3/08/25, 7:10:35 PM 1h 4m 47s Dini.mphis02@iihmr.in Presenter
kalyani (Unverified) 3/08/25, 6:07:21 PM 3/08/25, 7:10:28 PM 1h 3m 7s Presenter
Ayan Mohamed Salad 3/08/25, 6:14:09 PM 3/08/25, 7:10:56 PM 56m 46s Ayan.mphis02@iihmr.in Presenter
Hritika Dutta  (Unverified) 3/08/25, 6:21:51 PM 3/08/25, 7:10:22 PM 48m 30s Presenter
Masoomeh (Unverified) 3/08/25, 6:23:33 PM 3/08/25, 7:10:21 PM 46m 48s Presenter
Khatere Khanjankhani 3/08/25, 6:24:21 PM 3/08/25, 7:10:23 PM 46m 1s kh.khanjankhani@gmail.com Presenter
 Rajaee (Unverified) 3/08/25, 6:26:10 PM 3/08/25, 7:10:56 PM 44m 45s Presenter
Dr Najmeh Baghian (Unverified) 3/08/25, 6:31:24 PM 3/08/25, 6:33:45 PM 2m 21s Presenter
Dr. Reenu Purohit 3/08/25, 6:44:10 PM 3/08/25, 7:10:30 PM 26m 19s reenu.fpm24@iihmrbangalore.edu.inPresenter



IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“MASTER CLASS EPISODE 132” 

“MASTER CLASS EISODE 132” 
TOPIC: “Pharma Success - Building Top Performers” 

DATE: 11TH March 2025, 11:00 AM to 12:30 PM IST. 
VENUE: Teams Meeting (Online). 

SPEAKER: Mr. Tavinder Jit Singh Vasudeva, President & Chief Business Officer, Global 
Markets, Micro Labs Ltd., Gurugram, India. 

NUMBER OF PARTICIPANTS: 103 students from 1st year (MBA Hospital and Health, 
Pharmaceutical, Health Analytics, and Development Management). 

 
INTRODUCTION: A session on Pharma Success - Building Top Performers was 
conducted by IIHMR University, Jaipur, by Mr. Tavinder Jit Singh Vasudeva, President & 
Chief Business Officer, Global Markets, Micro Labs Ltd., Gurugram, India on 
11/03/2025.  
The session mainly focused on how students can grow in the pharmaceutical industry 
by enhancing their skills and performance to achieve excellence in the pharma 
sector. Mr. Vinod Tejwani moderated the event; Dean of Placements and Alumni 
Relations and student moderator Harshal Bari from the PM-16 moderated the event. 
The session was focused on “Building Top Performers” 

OBJECTIVES: 
The primary objective of the masterclass was to equip students with practical 
strategies and skills to build high-performing teams and foster a culture of continuous 
improvement and success within the pharmaceutical industry. 
SALIENT NOVEL POINTS COVERED: 
* Strategic leadership techniques to drive team performance in the pharmaceutical 
sector. 
* Importance of aligning individual goals with organizational objectives for optimal 
performance. 
* Methods to identify and nurture top performers through personalized coaching. 
* Leveraging data analytics to assess performance metrics and identify improvement 
areas. 
* Building a culture of accountability and continuous learning to sustain high 
performance. 
* Developing emotional intelligence as a critical skill for pharma leaders. 
* Techniques for effective communication and collaboration within pharma teams. 
* Fostering innovation and creativity to address emerging challenges in the industry. 
* Applying situational leadership principles to cater to diverse team needs. 
* Strengthening decision-making skills through real-world case studies and 
interactive discussions. 

 

 



 

 

 



 

  



 

  



 

 

 

 

 

 



1. Summary
Meeting title Master Class Ep.: 132
Attended participants 124
Start time 3/11/25, 10:30:57 AM
End time 3/11/25, 1:15:33 PM
Meeting duration 2h 44m 36s
Average attendance time 1h 16m 6s

2. Participants
Name First Join Last Leave In-Meeting Duration Email Participant ID (UPN) Role
Ishank Yadav 3/11/25, 10:39:26 AM 3/11/25, 12:37:52 PM 1h 53m 39s ishank.pm16@iihmr.in ishank.pm16@iihmr.in Presenter
Rohan Sharma 3/11/25, 10:42:04 AM 3/11/25, 11:51:42 AM 1h 9m 37s rohan.pm16@iihmr.in rohan.pm16@iihmr.in Presenter
Arpan Ghosh 3/11/25, 10:42:43 AM 3/11/25, 12:15:16 PM 1h 28m 9s arpan.pm16@iihmr.in arpan.pm16@iihmr.in Presenter
Gangawal Ruturaj Rajesh 3/11/25, 10:43:25 AM 3/11/25, 12:34:56 PM 1h 43m 40s gangawal.pm16@iihmr.in gangawal.pm16@iihmr.in Presenter
N Satheeshkanna 3/11/25, 10:44:42 AM 3/11/25, 12:41:28 PM 1h 56m 46s satheeshkanna@iihmr.edu.in satheeshkanna@iihmr.edu.in Presenter
Ruparel Meet  Manojbhai 3/11/25, 10:44:54 AM 3/11/25, 12:34:43 PM 1h 49m 49s RuparelMeet.pm16@iihmr.in RuparelMeet.pm16@iihmr.in Presenter
muskan lariya 3/11/25, 10:44:57 AM 3/11/25, 12:34:54 PM 1h 48m 33s Presenter
Saarthak Kumbkarni (Unverified) 3/11/25, 10:44:58 AM 3/11/25, 12:34:58 PM 1h 37m 50s Presenter
Hemarangan.J (Unverified) 3/11/25, 10:44:58 AM 3/11/25, 12:07:48 PM 1h 22m 49s Presenter
Shefali Gupta 3/11/25, 10:44:58 AM 3/11/25, 11:45:44 AM 1h 45s Presenter
Bhumika Patidar 3/11/25, 10:45:11 AM 3/11/25, 12:36:41 PM 1h 51m 29s Presenter
Aman Sethi 3/11/25, 10:45:58 AM 3/11/25, 12:34:42 PM 1h 48m 44s Presenter
Vinod Tejwani 3/11/25, 10:47:36 AM 3/11/25, 12:34:44 PM 1h 47m 8s vinodtejwani@iihmr.edu.in vinodtejwani@iihmr.edu.in Presenter
Priyanshi Mandloi 3/11/25, 10:48:49 AM 3/11/25, 12:35:45 PM 1h 46m 55s priyanshi.pm16@iihmr.in priyanshi.pm16@iihmr.in Presenter
Namit Kumar 3/11/25, 10:48:52 AM 3/11/25, 12:35:08 PM 1h 46m 16s namit.pm16@iihmr.in namit.pm16@iihmr.in Presenter
Ayush Dhutty (Unverified) 3/11/25, 10:49:47 AM 3/11/25, 12:34:52 PM 1h 45m 4s Presenter
Kshitij Shegokar 3/11/25, 10:49:59 AM 3/11/25, 12:34:50 PM 1h 44m 51s kshitij.pm16@iihmr.in kshitij.pm16@iihmr.in Presenter
Bhavneet Singh 3/11/25, 10:50:09 AM 3/11/25, 12:34:56 PM 1h 44m 47s bhavneet.pm16@iihmr.in bhavneet.pm16@iihmr.in Presenter
Narayan Samayajna Nayak 3/11/25, 10:50:14 AM 3/11/25, 12:35:21 PM 1h 45m 6s narayan.pm16@iihmr.in narayan.pm16@iihmr.in Presenter
Anuradha Banerjee 3/11/25, 10:50:15 AM 3/11/25, 12:34:52 PM 1h 39m 31s anuradha@iihmr.edu.in anuradha@iihmr.edu.in Presenter
Pushkraj Rajendra Patil 3/11/25, 10:50:26 AM 3/11/25, 12:28:59 PM 1h 38m 32s pushkraj.pm16@iihmr.in pushkraj.pm16@iihmr.in Presenter
Singh Sweta Sanjaykumar 3/11/25, 10:50:28 AM 3/11/25, 12:34:44 PM 1h 35m 29s singhsweta.pm16@iihmr.in singhsweta.pm16@iihmr.in Presenter
Raval Devam Mayank Kumar 3/11/25, 10:50:40 AM 3/11/25, 12:35:46 PM 1h 45m 5s raval.pm16@iihmr.in raval.pm16@iihmr.in Presenter
Jatin Saini Pm16  (Unverified) 3/11/25, 10:50:41 AM 3/11/25, 11:39:50 AM 49m 8s Presenter
Jahnavi Patidar 3/11/25, 10:50:45 AM 3/11/25, 12:35:38 PM 1h 44m 53s jahnavi.pm16@iihmr.in jahnavi.pm16@iihmr.in Presenter
Adhokshaja Haritas 3/11/25, 10:50:46 AM 3/11/25, 12:34:57 PM 1h 44m 11s adhokshaja.pm16@iihmr.in adhokshaja.pm16@iihmr.in Presenter
Pankaj Yogi (Unverified) 3/11/25, 10:50:56 AM 3/11/25, 11:20:40 AM 26m 43s Presenter
sapna (Unverified) 3/11/25, 10:50:56 AM 3/11/25, 10:57:59 AM 7m 3s Presenter
Deepanjali Kumari 3/11/25, 10:51:01 AM 3/11/25, 12:35:02 PM 1h 44m deepanjali.pm16@iihmr.in deepanjali.pm16@iihmr.in Presenter
Aastha Misra  (Unverified) 3/11/25, 10:51:10 AM 3/11/25, 11:19:05 AM 27m 54s Presenter
Avinash Yadav 3/11/25, 10:51:12 AM 3/11/25, 12:34:40 PM 1h 43m 28s avinash.pm16@iihmr.in avinash.pm16@iihmr.in Presenter
Jyot Kaneriya  (Unverified) 3/11/25, 10:51:17 AM 3/11/25, 12:34:54 PM 1h 43m 36s Presenter
Utkarsh Kumar Singh 3/11/25, 10:51:20 AM 3/11/25, 12:34:53 PM 1h 43m 33s utkarsh.pm16@iihmr.in utkarsh.pm16@iihmr.in Presenter
Avichal (Unverified) 3/11/25, 10:51:36 AM 3/11/25, 12:32:45 PM 1h 41m 9s Presenter
Swarnim Raj (Unverified) 3/11/25, 10:51:46 AM 3/11/25, 12:34:59 PM 1h 43m 12s Presenter
Nishant Sharma  (Unverified) 3/11/25, 10:52:02 AM 3/11/25, 12:26:43 PM 1h 34m 41s Presenter
Ayush Chauhan (Unverified) 3/11/25, 10:52:10 AM 3/11/25, 12:34:52 PM 1h 42m 42s Presenter
Akshita Jaiswal 3/11/25, 10:52:32 AM 3/11/25, 12:29:55 PM 1h 37m 23s akshita.pm16@iihmr.in akshita.pm16@iihmr.in Presenter
Aditi Mishra 3/11/25, 10:52:38 AM 3/11/25, 12:34:55 PM 1h 35m 39s aditi.pm16@iihmr.in aditi.pm16@iihmr.in Presenter
Bharat Devangan (Unverified) 3/11/25, 10:53:02 AM 3/11/25, 11:34:32 AM 41m 29s Presenter
Badwaik Shruti Kishor 3/11/25, 10:53:04 AM 3/11/25, 12:36:00 PM 1h 42m 56s badwaik.pm16@iihmr.in badwaik.pm16@iihmr.in Presenter
Sudhanshu Solanki 3/11/25, 10:53:05 AM 3/11/25, 12:15:31 PM 1h 14m 31s sudhanshu.pm16@iihmr.in sudhanshu.pm16@iihmr.in Presenter
Priyanka Singh (Unverified) 3/11/25, 10:53:21 AM 3/11/25, 12:34:46 PM 1h 41m 25s Presenter
Manashvi Gangrade 3/11/25, 10:53:23 AM 3/11/25, 12:34:54 PM 1h 41m 30s manashvi.pm16@iihmr.in manashvi.pm16@iihmr.in Presenter
Drishti Mohaniya  (Unverified) 3/11/25, 10:53:35 AM 3/11/25, 12:34:29 PM 1h 40m 53s Presenter
Sagar Bhakne 3/11/25, 10:54:01 AM 3/11/25, 12:34:48 PM 1h 40m 47s sagar.pm16@iihmr.in sagar.pm16@iihmr.in Presenter
Shri Hari R K 3/11/25, 10:54:08 AM 3/11/25, 12:34:52 PM 1h 40m 43s Presenter
Shweta Kumari (Unverified) 3/11/25, 10:54:55 AM 3/11/25, 12:34:45 PM 1h 39m 49s Presenter
Paras Gupta 0678 (Unverified) 3/11/25, 10:55:02 AM 3/11/25, 12:35:00 PM 1h 39m 58s Presenter
Padole Janak 3/11/25, 10:55:10 AM 3/11/25, 12:34:45 PM 1h 39m 35s padole.pm16@iihmr.in padole.pm16@iihmr.in Presenter
TWISHA GAURANGKUMAR BHATT (Unverified) 3/11/25, 10:55:55 AM 3/11/25, 12:34:48 PM 1h 38m 53s Presenter
Anshula Chafle (Unverified) 3/11/25, 10:56:26 AM 3/11/25, 12:34:44 PM 1h 38m 18s Presenter
Amit kumar 3/11/25, 10:56:42 AM 3/11/25, 12:18:09 PM 1h 21m 27s Presenter
Yogansh Khare 3/11/25, 10:56:50 AM 3/11/25, 11:33:26 AM 36m 35s yogansh.pm16@iihmr.in yogansh.pm16@iihmr.in Presenter
Ankush Kumar 3/11/25, 10:57:02 AM 3/11/25, 12:36:05 PM 1h 39m 2s ankush.pm16@iihmr.in ankush.pm16@iihmr.in Presenter
Anand Raj 3/11/25, 10:57:05 AM 3/11/25, 12:35:06 PM 1h 38m 1s anand.pm16@iihmr.in anand.pm16@iihmr.in Presenter
Kalaskar Avantika Subhash 3/11/25, 10:57:30 AM 3/11/25, 12:34:57 PM 1h 37m 27s kalaskar.pm16@iihmr.in kalaskar.pm16@iihmr.in Presenter
Rahul 3/11/25, 10:57:35 AM 3/11/25, 12:34:59 PM 1h 37m 23s rahul.pm16@iihmr.in rahul.pm16@iihmr.in Presenter
Benke Prashant Popat 3/11/25, 10:58:01 AM 3/11/25, 11:23:53 AM 23m 3s benke.pm16@iihmr.in benke.pm16@iihmr.in Presenter
Anshi Bulsara (Unverified) 3/11/25, 10:58:06 AM 3/11/25, 12:35:23 PM 1h 37m 16s Presenter
Juhi Jain 3/11/25, 10:58:15 AM 3/11/25, 1:15:33 PM 2h 17m 18s juhi.pm16@iihmr.in juhi.pm16@iihmr.in Presenter
Deepanshu 3/11/25, 10:58:26 AM 3/11/25, 11:23:40 AM 25m 14s deepanshu.pm16@iihmr.in deepanshu.pm16@iihmr.in Presenter
Neeraj Kumar Sahu 3/11/25, 10:58:29 AM 3/11/25, 12:34:43 PM 1h 32m 27s neeraj.pm16@iihmr.in neeraj.pm16@iihmr.in Presenter
Patil Sanjana Rameshwar 3/11/25, 10:58:37 AM 3/11/25, 12:34:56 PM 1h 36m 19s patil.pm16@iihmr.in patil.pm16@iihmr.in Presenter
Krishna Rathod (Unverified) 3/11/25, 10:58:48 AM 3/11/25, 12:34:52 PM 1h 36m 3s Presenter
Vyas Ankita Mahendralal 3/11/25, 10:58:52 AM 3/11/25, 12:34:47 PM 1h 33m 43s vyasankita.pm16@iihmr.in vyasankita.pm16@iihmr.in Presenter
Sawarkar Kasturi Vijayprakash 3/11/25, 10:59:03 AM 3/11/25, 12:33:48 PM 1h 34m 45s sawarkar.pm16@iihmr.in sawarkar.pm16@iihmr.in Presenter
Devendra Singh Chouhan 3/11/25, 10:59:14 AM 3/11/25, 12:34:45 PM 1h 35m 31s devendra.pm16@iihmr.in devendra.pm16@iihmr.in Presenter
Madhusudan S D 3/11/25, 10:59:54 AM 3/11/25, 12:34:42 PM 1h 34m 47s madhusudan.pm16@iihmr.in madhusudan.pm16@iihmr.in Presenter
Shashank Chuahan 3/11/25, 11:00:10 AM 3/11/25, 12:34:41 PM 1h 34m 30s Shashank.pm16@iihmr.in Shashank.pm16@iihmr.in Presenter
Ganesh dukare  (Unverified) 3/11/25, 11:00:19 AM 3/11/25, 11:01:01 AM 41s Presenter
Akshat Shrimal (Unverified) 3/11/25, 11:00:23 AM 3/11/25, 12:36:59 PM 1h 36m 35s Presenter
Harshal Bari 3/11/25, 11:00:29 AM 3/11/25, 12:34:52 PM 1h 34m 23s Presenter
Reetik Raj 3/11/25, 11:01:14 AM 3/11/25, 12:34:51 PM 1h 33m 37s reetik.pm16@iihmr.in reetik.pm16@iihmr.in Presenter
Soham Prakash Mirani 3/11/25, 11:01:16 AM 3/11/25, 11:06:55 AM 5m 39s sohammirani.pm15@iihmr.in sohammirani.pm15@iihmr.in Presenter
Mansi Mahakalkar  (Unverified) 3/11/25, 11:01:29 AM 3/11/25, 12:34:36 PM 1h 33m 7s Presenter
Fathima Shahala. M 3/11/25, 11:01:36 AM 3/11/25, 12:34:28 PM 1h 32m 51s fathima.pm16@iihmr.in fathima.pm16@iihmr.in Presenter
Ballekari Sai Krishna  (Unverified) 3/11/25, 11:02:09 AM 3/11/25, 11:34:51 AM 32m 42s Presenter
Nikita Panchore 3/11/25, 11:02:15 AM 3/11/25, 12:34:51 PM 1h 32m 36s nikita.pm16@iihmr.in nikita.pm16@iihmr.in Presenter
Singh Nilesh Pankaj 3/11/25, 11:02:17 AM 3/11/25, 12:34:49 PM 1h 32m 32s nilesh.pm16@iihmr.in nilesh.pm16@iihmr.in Presenter
Aniket (Unverified) 3/11/25, 11:02:18 AM 3/11/25, 12:34:45 PM 1h 32m 26s Presenter
Lathi Roshan 3/11/25, 11:02:35 AM 3/11/25, 11:07:26 AM 4m 51s lathi.pm16@iihmr.in lathi.pm16@iihmr.in Presenter
Tavinder (Unverified) 3/11/25, 11:02:40 AM 3/11/25, 12:34:26 PM 1h 31m 45s Presenter
Ritika Madhoiya 3/11/25, 11:02:48 AM 3/11/25, 12:17:47 PM 1h 14m 58s ritika.pm16@iihmr.in ritika.pm16@iihmr.in Presenter
Santosh Soumyadarshi Dash 3/11/25, 11:03:03 AM 3/11/25, 12:35:05 PM 1h 32m 1s santosh.pm16@iihmr.in santosh.pm16@iihmr.in Presenter



Rauneet Kaushik 3/11/25, 11:03:06 AM 3/11/25, 11:24:24 AM 21m 17s Presenter
HITISHA AVINASH KADU 3/11/25, 11:03:24 AM 3/11/25, 11:10:45 AM 7m 21s hitisha.pm15@iihmr.in hitisha.pm15@iihmr.in Presenter
Parihar Bhavesh Rajesh 3/11/25, 11:03:35 AM 3/11/25, 12:34:49 PM 1h 27m 49s parihar.pm16@iihmr.in parihar.pm16@iihmr.in Presenter
Talleen Dighe 3/11/25, 11:03:52 AM 3/11/25, 12:34:55 PM 1h 31m 3s talleen.pm16@iihmr.in talleen.pm16@iihmr.in Presenter
Akash Nashine  (Unverified) 3/11/25, 11:04:09 AM 3/11/25, 12:34:27 PM 1h 30m 18s Presenter
Steffi Anthony  (Unverified) 3/11/25, 11:04:38 AM 3/11/25, 12:17:15 PM 1h 12m 36s Presenter
Gupta Manjish Arvind 3/11/25, 11:04:54 AM 3/11/25, 12:36:07 PM 1h 31m 12s manjish.pm16@iihmr.in manjish.pm16@iihmr.in Presenter
Sonali Singh Tomar 3/11/25, 11:05:38 AM 3/11/25, 12:26:15 PM 1h 20m 37s sonali.pm16@iihmr.in sonali.pm16@iihmr.in Presenter
Unmesh Anil Patil 3/11/25, 11:06:24 AM 3/11/25, 12:35:20 PM 1h 26m 45s Unmesh.pm16@iihmr.in Unmesh.pm16@iihmr.in Presenter
sapna (Unverified) 3/11/25, 11:06:54 AM 3/11/25, 12:35:04 PM 1h 28m 9s Presenter
Ashutosh Kumar Gupta 3/11/25, 11:06:58 AM 3/11/25, 11:08:43 AM 1m 45s ashutoshgupta.pm15@iihmr.in ashutoshgupta.pm15@iihmr.in Presenter
Aishwarya Agarwal 3/11/25, 11:07:10 AM 3/11/25, 12:34:46 PM 1h 27m 35s aishwarya.pm16@iihmr.in aishwarya.pm16@iihmr.in Presenter
Yash Daga 3/11/25, 11:07:12 AM 3/11/25, 12:34:43 PM 1h 27m 30s Presenter
Ayush Chaturvedi 3/11/25, 11:07:47 AM 3/11/25, 12:35:05 PM 1h 27m 17s ayush.pm16@iihmr.in ayush.pm16@iihmr.in Presenter
Roshan lathi (Unverified) 3/11/25, 11:08:13 AM 3/11/25, 11:11:16 AM 3m 2s Presenter
Sawant Yash Vijay 3/11/25, 11:08:34 AM 3/11/25, 12:34:50 PM 1h 26m 15s sawant.pm16@iihmr.in sawant.pm16@iihmr.in Presenter
Yash Chouhan 3/11/25, 11:08:51 AM 3/11/25, 11:30:54 AM 22m 3s yashchouhan.pm15@iihmr.in yashchouhan.pm15@iihmr.in Presenter
Aditi Mishra (Unverified) 3/11/25, 11:09:03 AM 3/11/25, 11:16:56 AM 7m 52s Presenter
Gaurang Yadav 3/11/25, 11:10:20 AM 3/11/25, 11:17:02 AM 6m 42s gaurang.pm15@iihmr.in gaurang.pm15@iihmr.in Presenter
Roshan Lathi (Unverified) 3/11/25, 11:11:03 AM 3/11/25, 11:17:24 AM 6m 20s Presenter
Baviskar Divesh Pravin 3/11/25, 11:12:30 AM 3/11/25, 11:22:17 AM 9m 47s baviskar.pm16@iihmr.in baviskar.pm16@iihmr.in Presenter
NAINA SONI 3/11/25, 11:13:20 AM 3/11/25, 11:26:13 AM 11m 10s naina.pm15@iihmr.in naina.pm15@iihmr.in Presenter
Shruti Shukla 3/11/25, 11:16:40 AM 3/11/25, 11:28:11 AM 11m 31s shruti.pm15@iihmr.in shruti.pm15@iihmr.in Presenter
Roshan Lathi 3/11/25, 11:16:52 AM 3/11/25, 11:37:56 AM 21m 4s Presenter
Yerkuntwar Anuja Pradyumanna 3/11/25, 11:17:38 AM 3/11/25, 12:34:43 PM 1h 17m 4s yerkuntwar.pm16@iihmr.in yerkuntwar.pm16@iihmr.in Presenter
Mansi Gupta 3/11/25, 11:18:31 AM 3/11/25, 11:58:32 AM 40m mansigupta.pm16@iihmr.in mansigupta.pm16@iihmr.in Presenter
Avinash Pandey 3/11/25, 11:18:52 AM 3/11/25, 11:22:05 AM 3m 12s avinashpandey.pm16@iihmr.in avinashpandey.pm16@iihmr.in Presenter
Sapkal Kunal Suryakant 3/11/25, 11:19:19 AM 3/11/25, 12:28:50 PM 1h 7m 29s sapkal.pm16@iihmr.in sapkal.pm16@iihmr.in Presenter
Aastha misra  (Unverified) 3/11/25, 11:19:31 AM 3/11/25, 12:34:32 PM 1h 15m 1s Presenter
Gautam chitkara (Unverified) 3/11/25, 11:24:49 AM 3/11/25, 12:34:51 PM 1h 6m 11s Presenter
Pankaj Yogi 3/11/25, 11:25:00 AM 3/11/25, 12:34:52 PM 1h 9m 52s pankaj.pm16@iihmr.in pankaj.pm16@iihmr.in Presenter
Rauneet Kaushik (Unverified) 3/11/25, 11:25:44 AM 3/11/25, 12:34:58 PM 1h 9m 14s Presenter
yogansh khare 3/11/25, 11:33:24 AM 3/11/25, 12:34:46 PM 1h 1m 22s Presenter
Devangan Bharat Jeevan (Unverified) 3/11/25, 11:34:30 AM 3/11/25, 12:27:50 PM 53m 20s Presenter
Roshan Lathi (Unverified) 3/11/25, 11:39:46 AM 3/11/25, 12:55:33 PM 1h 15m 46s Presenter
Jatin Saini  (Unverified) 3/11/25, 11:41:44 AM 3/11/25, 12:34:51 PM 53m 7s Presenter
Abhinav Patidar (Unverified) 3/11/25, 11:47:01 AM 3/11/25, 12:34:57 PM 47m 55s Presenter
Deeksha Gupta (Unverified) 3/11/25, 11:51:56 AM 3/11/25, 12:34:30 PM 42m 34s Presenter
shreya (Unverified) 3/11/25, 12:29:06 PM 3/11/25, 12:34:54 PM 5m 48s Presenter

3. In-Meeting Activities
Name Join Time Leave Time Duration Email Role
Ishank Yadav 3/11/25, 10:39:26 AM 3/11/25, 10:39:40 AM 14s ishank.pm16@iihmr.in Presenter
Ishank Yadav 3/11/25, 10:42:02 AM 3/11/25, 10:42:15 AM 12s ishank.pm16@iihmr.in Presenter
Ishank Yadav 3/11/25, 10:44:38 AM 3/11/25, 12:37:52 PM 1h 53m 13s ishank.pm16@iihmr.in Presenter
Rohan Sharma 3/11/25, 10:42:04 AM 3/11/25, 11:51:42 AM 1h 9m 37s rohan.pm16@iihmr.in Presenter
Arpan Ghosh 3/11/25, 10:42:43 AM 3/11/25, 10:43:05 AM 22s arpan.pm16@iihmr.in Presenter
Arpan Ghosh 3/11/25, 10:45:16 AM 3/11/25, 12:02:57 PM 1h 17m 40s arpan.pm16@iihmr.in Presenter
Arpan Ghosh 3/11/25, 12:05:08 PM 3/11/25, 12:15:16 PM 10m 7s arpan.pm16@iihmr.in Presenter
Gangawal Ruturaj Rajesh 3/11/25, 10:43:25 AM 3/11/25, 10:44:25 AM 59s gangawal.pm16@iihmr.in Presenter
Gangawal Ruturaj Rajesh 3/11/25, 10:52:15 AM 3/11/25, 12:34:56 PM 1h 42m 41s gangawal.pm16@iihmr.in Presenter
N Satheeshkanna 3/11/25, 10:44:42 AM 3/11/25, 12:41:28 PM 1h 56m 46s satheeshkanna@iihmr.edu.in Presenter
Ruparel Meet  Manojbhai 3/11/25, 10:44:54 AM 3/11/25, 12:34:43 PM 1h 49m 49s RuparelMeet.pm16@iihmr.in Presenter
muskan lariya 3/11/25, 10:44:57 AM 3/11/25, 12:27:23 PM 1h 42m 26s Presenter
muskan lariya 3/11/25, 12:28:46 PM 3/11/25, 12:34:54 PM 6m 7s Presenter
Saarthak Kumbkarni (Unverified) 3/11/25, 10:44:58 AM 3/11/25, 10:45:31 AM 33s Presenter
Saarthak Kumbkarni (Unverified) 3/11/25, 10:49:31 AM 3/11/25, 10:52:26 AM 2m 55s Presenter
Saarthak Kumbkarni (Unverified) 3/11/25, 11:00:35 AM 3/11/25, 12:34:58 PM 1h 34m 22s Presenter
Hemarangan.J (Unverified) 3/11/25, 10:44:58 AM 3/11/25, 12:07:48 PM 1h 22m 49s Presenter
Shefali Gupta 3/11/25, 10:44:58 AM 3/11/25, 11:45:44 AM 1h 45s Presenter
Bhumika Patidar 3/11/25, 10:45:11 AM 3/11/25, 12:36:41 PM 1h 51m 29s Presenter
Aman Sethi 3/11/25, 10:45:58 AM 3/11/25, 12:34:42 PM 1h 48m 44s Presenter
Vinod Tejwani 3/11/25, 10:47:36 AM 3/11/25, 12:34:44 PM 1h 47m 8s vinodtejwani@iihmr.edu.in Presenter
Priyanshi Mandloi 3/11/25, 10:48:49 AM 3/11/25, 12:35:45 PM 1h 46m 55s priyanshi.pm16@iihmr.in Presenter
Namit Kumar 3/11/25, 10:48:52 AM 3/11/25, 12:35:08 PM 1h 46m 16s namit.pm16@iihmr.in Presenter
Ayush Dhutty (Unverified) 3/11/25, 10:49:47 AM 3/11/25, 12:34:52 PM 1h 45m 4s Presenter
Kshitij Shegokar 3/11/25, 10:49:59 AM 3/11/25, 12:34:50 PM 1h 44m 51s kshitij.pm16@iihmr.in Presenter
Bhavneet Singh 3/11/25, 10:50:09 AM 3/11/25, 12:34:56 PM 1h 44m 47s bhavneet.pm16@iihmr.in Presenter
Narayan Samayajna Nayak 3/11/25, 10:50:14 AM 3/11/25, 12:35:21 PM 1h 45m 6s narayan.pm16@iihmr.in Presenter
Anuradha Banerjee 3/11/25, 10:50:15 AM 3/11/25, 10:51:15 AM 1m anuradha@iihmr.edu.in Presenter
Anuradha Banerjee 3/11/25, 10:56:20 AM 3/11/25, 12:34:52 PM 1h 38m 31s anuradha@iihmr.edu.in Presenter
Pushkraj Rajendra Patil 3/11/25, 10:50:26 AM 3/11/25, 12:28:59 PM 1h 38m 32s pushkraj.pm16@iihmr.in Presenter
Singh Sweta Sanjaykumar 3/11/25, 10:50:28 AM 3/11/25, 11:04:13 AM 13m 45s singhsweta.pm16@iihmr.in Presenter
Singh Sweta Sanjaykumar 3/11/25, 11:12:59 AM 3/11/25, 12:34:44 PM 1h 21m 44s singhsweta.pm16@iihmr.in Presenter
Raval Devam Mayank Kumar 3/11/25, 10:50:40 AM 3/11/25, 12:35:46 PM 1h 45m 5s raval.pm16@iihmr.in Presenter
Jatin Saini Pm16  (Unverified) 3/11/25, 10:50:41 AM 3/11/25, 11:39:50 AM 49m 8s Presenter
Jahnavi Patidar 3/11/25, 10:50:45 AM 3/11/25, 12:35:38 PM 1h 44m 53s jahnavi.pm16@iihmr.in Presenter
Adhokshaja Haritas 3/11/25, 10:50:46 AM 3/11/25, 12:34:57 PM 1h 44m 11s adhokshaja.pm16@iihmr.in Presenter
Pankaj Yogi (Unverified) 3/11/25, 10:50:56 AM 3/11/25, 11:04:49 AM 13m 53s Presenter
Pankaj Yogi (Unverified) 3/11/25, 11:07:50 AM 3/11/25, 11:20:40 AM 12m 50s Presenter
sapna (Unverified) 3/11/25, 10:50:56 AM 3/11/25, 10:57:59 AM 7m 3s Presenter
Deepanjali Kumari 3/11/25, 10:51:01 AM 3/11/25, 12:35:02 PM 1h 44m deepanjali.pm16@iihmr.in Presenter
Aastha Misra  (Unverified) 3/11/25, 10:51:10 AM 3/11/25, 11:19:05 AM 27m 54s Presenter
Avinash Yadav 3/11/25, 10:51:12 AM 3/11/25, 12:34:40 PM 1h 43m 28s avinash.pm16@iihmr.in Presenter
Jyot Kaneriya  (Unverified) 3/11/25, 10:51:17 AM 3/11/25, 12:34:54 PM 1h 43m 36s Presenter
Utkarsh Kumar Singh 3/11/25, 10:51:20 AM 3/11/25, 12:34:53 PM 1h 43m 33s utkarsh.pm16@iihmr.in Presenter
Avichal (Unverified) 3/11/25, 10:51:36 AM 3/11/25, 12:32:45 PM 1h 41m 9s Presenter
Swarnim Raj (Unverified) 3/11/25, 10:51:46 AM 3/11/25, 12:34:59 PM 1h 43m 12s Presenter
Nishant Sharma  (Unverified) 3/11/25, 10:52:02 AM 3/11/25, 12:26:43 PM 1h 34m 41s Presenter
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IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode 133” 

“Master Class Episode 133” 

TOPIC: Basics of Digital Health and Healthcare Applications 

DATE: 20th March, 2025 from 4:00pm to 5:00pm. 

VENUE: New Auditorium- Part A, IIHMR University, Jaipur 

SPEAKER: Dr. Narayan Pendse (Vice President- Medical Strategy and Operations, Fortis Healthcare Corporate) 

NUMBER OF PARTICIPANTS: 129 students from 1st year MBA (Hospital and Health Management), 

MBA(Pharmaceutical Management) and MBA(Development Management) , MBA (Healthcare Analytics) 

INTRODUCTION: The 133rd episode of Master class Session titled – “Basics of Digital Health and Healthcare 

Applications” held on: 20th March, 2025,at IIHMR University. This session featured  the guest speaker Dr. Narayan 

Pendse ( Vice President- Medical Strategy and Operations, Fortis Healthcare Corporate). The event was moderated by 

Mr. Vinod Tejwani, Dean, Placements and Alumni Relations and Student Co-ordinator Ms. Divya Gupta from batch 

HM-29.  

OBJECTIVE:   This session aims to introduce the fundamentals of digital health and its impact on modern 

healthcare. Participants will gain insights into key healthcare applications, their benefits, and challenges. The expert 

discussed emerging trends and technologies shaping digital healthcare. By the end, attendees understood the role of 

digital solutions in enhancing patient care and hospital management. 

Salient Novel Points Covered:  

ROLE:  Dr. Narayan Pendse provided an insightful overview of the current landscape of the Digital healthcare 

industry, focusing on its regulatory framework, key terminologies, and various roles and verticals. He discussed the 

importance of an efficient Hospital Management Information System as well as difficulties in adapting to new 

changing technologies by the stakeholders, especially the doctors. 

KEY TAKEAWAY POINTS FROM THE SESSION: 

• Digital Health & the Digital Circle – Digital health integrates technology like telemedicine, AI, and mobile 

apps for efficient healthcare delivery. 

• Hospital Digitalization – HMIS and EMR streamline operations, enhance patient data management, and 

improve decision-making. 

• HMIS & EMR for Financial & Operational Efficiency – These systems reduce paperwork, optimize billing, 

and enhance resource utilization. 

• Business Transformation in Healthcare – Digital platforms enable virtual care, AI diagnostics, and data-driven 

decision-making. 

• Government Initiatives in Digital Health – Programs like ABDM and NDHM promote a unified, tech-driven 

healthcare ecosystem in India. 

Q&A and Interactive Session : The session encouraged active participation from students, who not only clarified 

their conceptual doubts about the hospital sector, but also asked relevant questions about how to co-relate their 

previous experiences in the health and hospital industry and progress further in their career integrating digital 

platforms.  



 

 

 

 

Future Scope:    The future of digital health will be driven by AI, IoT, and big data for predictive healthcare and 

personalized treatment. Enhanced HMIS and EMR systems will improve interoperability and real-time data access. 

Telemedicine, blockchain, and government initiatives will further transform healthcare, making it more accessible, 

efficient, and patient-centric. 

Appropriate caption for the webinar: " Revolutionizing Healthcare: The Power of Digital Transformation " 
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EVENT OUTCOME REPORT 

“Master Class Episode 134” 

“Master Class Episode 134” 

TOPIC: Future Trends: AI and the Evolution of Pharmaceutical Digital Marketing 

DATE: 09th April, 2025 from 10:00 am to 5:00pm. 

VENUE: G-03 IT Lab, IIHMR University, Jaipur 

SPEAKER: Shailaja Dwivedi Pathak Co-Founder of Pareizo Media 

NUMBER OF PARTICIPANTS: 109 students from 1st year MBA (Pharmaceutical Management) 

INTRODUCTION: The 133rd episode of Master class Session titled – “Basics of Digital Health and Healthcare 

Applications” held on: 9th April, 2025, at IIHMR University. This session featured the guest speaker Shailaja Dwivedi 

Pathak Mam (Co-Founder of Pareizo). The event was moderated by Dr. Sudhinder Singh Chauhan, Associate 

Professor, and Student Co-ordinator Mr. Ruparel Meet Manojbhai from batch PM-16.  

OBJECTIVE:   This session aims to introduce us with pharmaceutical digital marketing is poised for transformation 

through AI, enhancing data analysis, personalized marketing strategies, and streamlined drug development processes. 

Participants will gain insights into the usage of digital tools, their benefits, and challenges. The expert discussed 

emerging trends and technologies shaping digital healthcare. By the end, attendees understood the role of digital 

Marketing and AI in the pharmaceutical industry. 

Salient Novel Points Covered:  

ROLE:  Shailaja Mam discussed the concepts of influencer, radio, and electronic marketing. A brief discussion about 

digital marketing channels. The importance of SEO, PPC, Geotagging of brands, Neumonics for easy remembrance to 

HCPs. Mam focused on understanding the gaps between the pharma companies, HCPs, and patients through digital 

tools. 

KEY TAKEAWAY POINTS FROM THE SESSION: 

• Digital Marketing Channels in Pharma – Concepts of Influencer, Mobile & Viral, Radio & TV ads, Electronic 

Billboards, SEO, PPC, Social Media, Content & Email Marketing. 

• Engagement Strategies –Use of Infographics & mnemonics to strengthen brand identity amongst HCPs. 

Personalization using prescription data (IMS, SMSRC). 

• Localized Strategy – Importance in understanding per capita income in specific areas to build brand strategies 

according to localized recognition. 

• Regulatory Compliance – Using AI to ensure compliance with regulatory standards and streamline the 

marketing strategies according to them. 

• Government Initiatives in Digital Health – Programs like ABDM and NDHM promote a unified, tech-driven 

healthcare ecosystem in India. 

Q&A and Interactive Session: The session encouraged active participation from students, who not only clarified 

their conceptual doubts about the marketing and the upgrade to AI in pharmaceutical Industry, but also asked relevant 

questions about how to co-relate the effective use of digital tools and social media for marketing purposes and 

progress further in their career integrating digital platforms to marketing strategies. A Case study was also discussed, 

solving doubts and concepts of AI usage in Digital Marketing, a new era in the pharmaceutical industry. 



 

 

 

 

Future Scope:    The future of AI in pharmaceutical digital marketing is characterized by advancements enhancing 

data-driven insights, enhanced customer insights, personalized patient engagement, and automation of marketing 

processes. It will also help in collecting data from different sources available like SMSRC, IQVIA and many other set 

of data for marketing and research purposes. 

Appropriate caption for the webinar: " Revolutionizing Healthcare: The Power of Digital Transformation " 
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EVENT OUTCOME REPORT 

“Master Class Episode 135” 

“Master Class Episode 135” 

TOPIC: “Data-Driven Decision Making: The Secret Weapon of Successful Pharma Sales & Marketing”. 

DATE: 11th April 2025 – from 10:00 AM to 01:00 PM IST. 

VENUE: IIHMR University, Jaipur 

SPEAKER: Ms Viral Pandya Vaidya, General Manager Business Operations Group, Lupin Mumbai, India 

NUMBER OF PARTICIPANTS: 119 students from 1st year MBA (Pharmaceutical Management)  

INTRODUCTION: The 135th episode of Master class Session titled -“Data-Driven Decision Making: The Secret 

Weapon of Successful Pharma Sales & Marketing” held on: 11th April, 2025 at IIHMR University. This session featured 

the guest speaker Ms. Viral Pandya Vaidya (General Manager Business Operations Group, Lupin Mumbai, India). The 

event was moderated by Dr. Sudhinder Singh Chowhan Associate Professor, School of Pharmaceutical Management, 

IIHMR University, Jaipur, Rajasthan, India and Student Co-ordinator Mr. Akshat Shrimal, Batch: MBAPM-16 and Ms. 

Juhi Jain, Batch: MBAPM-16  

OBJECTIVE: This session aims to introduce detailed overview of Market data analysis, Brand planning, 

Regulatory understanding, and Evolving trends within the Pharmaceutical Industry. By the end, attendees understood 

the role of Data driven decision making in enhancing Pharma sales and marketing. 

Salient Novel Points Covered:  

ROLE: Ms. Viral Pandya Vaidya provided an insightful overview of the digital healthcare industry's current landscape, 

emphasizing how data-driven decision making is revolutionizing pharma sales and marketing. She shed light on the 

regulatory framework and key industry terminologies that marketers must understand to make informed, compliant 

decisions. Highlighting the various roles and verticals within the sector, she explained how structured data can help 

identify high-potential markets, personalize engagement strategies, and optimize resource allocation. However, she also 

pointed out that one of the major hurdles in implementing data-driven approaches is the resistance to technological 

adaptation by key stakeholders, particularly doctors, which can slow down the effective execution of data-led strategies. 

KEY TAKEAWAY POINTS FROM THE SESSION: 

1. Data Analysis of Leading Pharmaceutical Corporations:The foundation of any strong strategy begins with 

accurate data analysis. Reports from reputed sources such as SMRC, Pharma rack, IQVIA, and RWE (Real World 

Evidence) data were thoroughly examined. These datasets provided critical insights into prescription patterns, market 

penetration, sales volume, and channel performance. Focus was also given to a top pharma company with 30 distinct 

divisions, supported by a field force of 200–300 Medical Representatives (MRs). By leveraging the company’s CRM 

(Customer Relationship Management) platform, patterns in doctor engagement, call averages, order frequency, and 

doctor segmentation were analyzed. Key takeaways included: 

• Division-wise performance mapping 

• MR activity consistency and effectiveness 

• Doctor and chemist feedback loops  

• CRM adoption rate and feedback quality 

 



2. Brand Plan Development:A structured brand plan is pivotal in building strong product positioning. The framework 

followed includes three strategic questions: 

• Where am I? (Current Market Position): Evaluation of brand health metrics such as market share, prescription 

audit data, awareness, and availability. 

• Where do I want to go? (Aspirational Goals): Targets for brand growth, prescription uplift, category 

leadership, or regional dominance. 

• How do I get there? (Strategic Path): Channel-wise marketing strategies, product differentiation, HCP 

(Healthcare Professional) education, and digital engagement plans. 

3. Regulatory Framework Understanding:In today’s compliance-driven environment, understanding and adhering 

to regulatory affairs is non-negotiable. The report studies key Indian pharmaceutical guidelines, including: 

• UCPMP (Uniform Code for Pharmaceutical Marketing Practices): A guideline for ethical marketing 

practices, limiting giveaways, and mandating transparency. 

• NLEM (National List of Essential Medicines): Understanding pricing constraints and policy impacts on 

listed drugs. 

• FDC (Fixed Dose Combination) Guidelines: Analyzing approvals, bans, and compliance for combination 

drugs. 

4. Market Trend Identification and Analysis:Staying ahead in the pharmaceutical market demands constant 

awareness of both prescription and consumer trends. Key trends observed include: 

• BGx (Branded Generics): Dominant in semi-urban and rural markets, offering margin flexibility. 

• TGx (Trade Generics): Retailer-driven models emphasizing discounts and shelf availability. 

• GGx (Generic Generics): Pure generics competing on price, mainly in government tenders or low-cost 

markets. 

Additionally, the role of consumer marketing in pharma is growing, especially in OTC and preventive care 

segments. Marketing strategies are now expanding through: 

• ATL (Above the Line) – TV, Print, and Radio for mass awareness 

• BTL (Below the Line) – Doctor CME programs, retail engagement, patient education materials 

• TTL (Through the Line) – Integrated campaigns combining both ATL and BTL elements using digital 

channels 

5. OTC, Diagnostics, and Patient-Centric Approaches:With patients becoming active participants in their 

healthcare journey, the rise of OTC (Over-the-Counter) products and diagnostic-driven treatments is noteworthy. 

Brand strategies are now shifting towards a patient-centric approach, which includes: 

• Symptom-based communication 

• In-clinic visual aids and QR code-based info guides 

• Diagnostic tie-ups for early detection and adherence 

• Empowering patients through self-care content and helpline support 

Q&A and Interactive Session : The session encouraged active participation from students, who not only clarified their 

conceptual doubts about the Pharma sector, but also asked relevant questions about how to co-relate their previous 

experiences in the Pharmaceutical Industry and progress further in their career integrating Data driven decision making.  

Future Scope: The future of data-driven decision making in pharma sales and marketing lies in hyper-personalized 

outreach, predictive analytics, and AI-powered strategies. Pharma companies will increasingly rely on real-time data to 

forecast demand, optimize multichannel engagement, and enhance customer targeting. Integration with real-world 

evidence and CRM systems will drive smarter, outcome-based marketing. As technology advances, data will become 

the central driver of strategic decisions, improving both efficiency and impact. 



 

 

 

 

 



 

 

 



 

 

 

 



 













IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode 136” 

“Master Class Episode 136” 

TOPIC: “Drug Approval Process and Regulatory Challenges” 

DATE: 01st May 2025 – from 10:00 AM to 3:30 PM (IST) 

VENUE: IIHMR University, Jaipur 

SPEAKER: Dr. Varsha Pradhan, Partner – Regulatory Affairs, Roche Products (India) Pvt. Ltd., New Delhi, India  

NUMBER OF PARTICIPANTS: 126 students from 1st year MBA (Pharmaceutical Management)  

INTRODUCTION: The 136th episode of Master class Session titled -“Drug Approval Process and Regulatory 

Challenges held on: 01st May, 2025 at IIHMR University. This session featured the guest speaker Dr. Varsha Pradhan 

(Partner – Regulatory Affairs, Roche Products (India) Pvt. Ltd., New Delhi, India). The event was moderated by Dr. 

Ashok Kumar Peepliwal, Professor, School of Pharmaceutical Management, IIHMR University, Jaipur, Rajasthan, India 

and Student Co-ordinator Ms. Kasturi Sawarkar, Batch: MBAPM-16  

OBJECTIVE: This session aims to introduce detailed overviews of Regulatory frameworks and authorities, 

navigating regulatory challenges, understanding drug approval types and filings, Global drug licensing and export 

procedures, Regulatory application beyond initial approvals, Developing practical regulatory knowledge. 

Salient Novel Points Covered:  

ROLE: Dr. Varsha Pradhan provided an insightful overview of pharmaceutical regulatory affairs integrated with 

foundational business laws, making it particularly suitable for advanced learners. It begins with the application of Indian 

business statutes—such as the Contract Act and Consumer Protection Act—to pharmaceutical operations, establishing 

a unique legal-business interface. A distinctive feature is the in-depth exploration of India’s drug regulatory evolution, 

including lesser-covered laws like the Excise Duties and Narcotic Drugs Acts. It further delves into national 

pharmaceutical policy, highlighting aspects of industrial licensing and R&D funding under the DPCO, which are often 

overlooked in similar programs. It provides a global perspective through detailed study of WHO and ICH guidelines, 

international drug approval processes, and licensing challenges across various regions including the EU, Africa, Asia, 

and Australia-New Zealand. Advanced regulatory topics such as SUPAC (Scale-Up and Post-Approval Changes), CMC 

documentation for APIs, and computerized system validations add a technical edge. Additionally, the inclusion of 

biosimilars and biologics regulations, electronic submission protocols like ICH M2-eCTD, and global 

pharmacovigilance practices underscores the program’s relevance to current industry standards and international 

compliance. 

KEY TAKEAWAY POINTS FROM THE SESSION: 

1. Understanding of Core Business Laws in Pharma 

Participants gain insights into how general business laws such as the Indian Contract Act, Sale of Goods Act, Consumer 

Protection Act (1986), and Information Technology Act impact the pharmaceutical industry. These laws form the legal 

backbone of business transactions and operations, helping professionals navigate commercial and contractual 

obligations within the pharma sector. 

2. Indian Drug Regulatory Framework 

The session offers an in-depth look into the evolution of drug regulation in India, including the Pharmacy Act (1948), 

Drugs and Cosmetics Act (1940), and Excise Duties Act (1955). This historical and regulatory perspective helps 



professionals understand the rationale behind current practices and anticipate regulatory expectations in compliance 

and audit situations. 

3. National Pharmaceutical Policy and DPCO 

A critical takeaway is the focus on Drug Price Control Order (DPCO) and its relationship with industrial licensing, 

R&D, and public healthcare access. Learners understand how government controls on drug pricing affect 

pharmaceutical marketing strategies and innovation incentives. WHO and ICH Guidelines for Global Compliance 

It emphasizes international harmonization through WHO certification and ICH guidelines (S, E, M). This equips 

learners to work in cross-border regulatory roles, preparing dossiers that meet the standards of various global regulatory 

agencies. 

5. Drug Approval Processes and Global Licensing 

Participants are introduced to drug approval pathways including INDA (Investigational New Drug Application), NDA 

(New Drug Application), ANDA (Abbreviated New Drug Application), and DMF (Drug Master File) in the USFDA 

system. It also highlights the regulatory challenges of international licensing in the EU, Asia, Africa, and Australia-New 

Zealand, essential for companies aiming to expand globally. 

6. Active Pharmaceutical Ingredient (API) Regulatory Requirements 

This part covers the CMC (Chemistry, Manufacturing, and Control) requirements, documentation of API sections, 

registration samples, and post-approval change management. Understanding these technical and regulatory details is 

vital for ensuring quality and consistency in manufacturing. 

7. Regulation of Biologicals and Biosimilars 

Participants explore the US and EU guidelines on biosimilars, which are a growing segment in global therapeutics. It 

also addresses growth drivers for biosimilars in India and the regulatory pathways for their approval, helping 

professionals align with emerging trends. 

8. Electronic Pharmaceutical Documentation & Submission 

It delves into electronic documentation systems, including ICH M2-eCTD standards for submitting regulatory 

documents electronically. Participants also learn about SOPs, batch records, and documentation practices required for 

global audits and compliance. 

9. Post-Marketing Surveillance (PMS) and Pharmacovigilance 

A key learning area is the concept of medicine safety, ADR (Adverse Drug Reaction) reporting, and pharmacovigilance 

regulations across countries like the US, EU, and Turkey. Professionals learn to monitor and manage risks even after 

drug approval, a critical responsibility in regulatory and quality roles. 

10. Pharmaceutical Qualification and Validation 

Finally, the session explains Qualification and Validation (Q&V) principles, scope, and types of documentation required 

to validate computerized systems in the industry. This is crucial for ensuring regulatory compliance in manufacturing 

and data handling systems, especially under USFDA and EU inspections. 

 

Future Scope: The Master Class on “Drug Approval Process and Regulatory Challenges” offers significant future 

scope for professionals and students in the pharmaceutical and healthcare industries. As global regulatory frameworks 

become more complex and essential to the success of drug development, this master class equips participants with the 

knowledge needed to navigate international systems such as those of the USFDA, EMA, and WHO. It opens career 

opportunities in regulatory affairs, pharmacovigilance, compliance, and quality assurance across multinational 

companies. Additionally, with the pharmaceutical industry increasingly focused on biologics, biosimilars, and 

personalized medicine, professionals trained in these regulatory pathways are in high demand. The session also benefits 

aspiring entrepreneurs and startup founders by providing a solid foundation in the regulatory lifecycle of drugs, helping 

them bring products to market efficiently and compliantly. 



 

 

 



 

 

 



 

                                                                                                 

 

 

 

 

 

 













IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Master Class Episode 137” 

“Master Class Episode 137” 

TOPIC: “Foundation & Framework of Regulatory Affairs : An Overview, function & global significance 

Overview of US Submission & Europe post approval.  

DATE: 2nd May 2025 – from 10:00 AM to 01:30 PM IST. 

VENUE: IIHMR University, Jaipur (ONLINE MODE)  

SPEAKER: Dr. Ankit Trivedi (Senior Team lead at Syenos Health) 

NUMBER OF PARTICIPANTS: 60 students from 1st year MBA (Pharmaceutical Management)  

INTRODUCTION: The 136th episode of Master class Session titled -“ Foundation & Framework of Regulatory 

Affairs : An Overview, function & global significance Overview of US Submission & Europe post approval.” held 

on: 02nd May 2025 at IIHMR University. This session featured the guest speaker  Dr. Ankit Trivedi (Senior Team lead 

at Syenos Health) . The event was moderated by Dr. Ashok Peepliwal, Professor, School of Pharmaceutical 

Management, IIHMR University, Jaipur, Rajasthan, India and Student Co-ordinator Mr. Bhadoriya Mohit Netrapal, 

Batch: MBAPM-16.  

OBJECTIVE: This session aims to introduce detailed overview of Regulatory Affairs, Guidelines, Regulatory 

understanding, and Evolving trends within the Pharmaceutical Industry. By the end, attendees understood the role 

of Regulatory Environment in Pharma Buisness.  

Salient Novel Points Covered:  

The session began with a warm introduction, followed by a deep yet simple explanation of what Regulatory Affairs 

truly means in the pharmaceutical industry. Here are the key takeaways from the masterclass: 

1. Role of Regulatory Affairs in Pharma: The speaker explained how Regulatory Affairs acts as a bridge between 

pharmaceutical companies and global health authorities. It ensures that all products meet safety, efficacy, and quality 

standards before reaching the market. 

2. Drug Approval Process (USA, EU, etc.): 

He walked us through the entire drug approval lifecycle — right from pre-clinical data, Investigational New Drug 

(IND) submission, clinical trial phases, to the final New Drug Application (NDA) or Marketing Authorization 

Application (MAA). 

3. Country-Specific Regulations: 

We learned how different countries like the USA (FDA), Europe (EMA), Australia (TGA), Canada (Health Canada), 

Brazil (ANVISA), and Russia (Minzdrav) have unique regulatory frameworks. The speaker emphasized the 

importance of customizing submissions as per local guidelines. 

4. Types of Regulatory Submissions: 

He explained the difference between ANDA, NDA, MAA, and CTD formats. We also understood what variations, 

renewals, and supplemental filings. 

5. Labeling & Product Lifecycle Management: 

A special focus was given to how product labels must comply with region-specific laws, and how Regulatory teams 

continue to manage the product even after it is launched — through updates, renewals, and post-market surveillance 



 

6. Challenges in Regulatory Affairs: 

From managing country-specific requirements to dealing with ever-evolving guidelines, the speaker shared real-world 

challenges faced by Regulatory professionals — especially while working with multiple global markets. 

7. Role of Technology & Tools: 

We also got a brief overview of modern tools used in Regulatory Affairs such as document management systems, 

eCTD submission tools, and global databases like IDMP. 

Q&A and Interactive Session : The session encouraged active participation from students, who not only clarified their 

conceptual doubts about the Pharma sector, but also asked relevant questions about how to co-relate their previous 

experiences with Regulatory Norms. 

Future Scope:  The future of Regulatory Affairs in the pharmaceutical industry is both dynamic and full of 

opportunity. As more pharmaceutical companies aim to expand globally, the need for professionals who 

understand diverse international regulatory requirements is steadily increasing. Regulatory Affairs is no longer 

limited to just compliance and documentation—it is now a strategic function that plays a vital role in product 

development, global launches, and lifecycle management. With the rise of digital technologies, the field is moving 

towards electronic submissions (eCTD), AI-assisted regulatory tracking, and advanced data management tools. 

Moreover, the emergence of personalized medicine, biosimilars, and advanced biologics presents new regulatory 

challenges, making the role of regulatory professionals even more critical. Growing markets in Latin America, 

Southeast Asia, and Africa are also creating fresh opportunities. In addition, the post-COVID era has shown a 

shift towards remote working and global collaboration, making cross-border regulatory roles more accessible. 

Overall, Regulatory Affairs offers a stable, evolving, and impactful career path for those who are detail-oriented, 

adaptable, and willing to keep pace with global healthcare advancements. 
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