ITHMR UNIVERSITY, JAIPUR
EVENT OUTCOME REPORT

“Know your Alumni Episode 62”

“Know your Alumni Episode 62”

TOPIC: Health Insurance Industry — Scope and Career Options

DATE: 7" September 2024 from 1:30pm to 2:30pm.

VENUE: New Auditorium- Part A, IHMR University, Jaipur

SPEAKER: Dr. Kartikeya Sharma (Senior Manager, SBI General Insurance, Jaipur, Rajasthan, India)

NUMBER OF PARTICIPANTS: 105 students from 2" year MBA (Hospital and Health Management), MBA
(Pharmaceutical Management) and MBA (Development Management), 66 students from 1% year MBA (Hospital and
Health Management), MBA (Pharmaceutical Management) and MBA (Development Management)

INTRODUCTION: The 62" episode of the Know your Alumni titled — “Health Insurance Industry — Scope and
Career Options” held on:7" September 2024, at IHMR University. This session featured as the guest speaker Dr.
Kartikeya Sharma (Senior Manager, SBI General Insurance, Jaipur, Rajasthan, India). The event was moderated by
Mr. Vinod Tejwani, Dean, Placements and Alumni Relations and student moderator Dr. Sreyasi Chattopadhyay from
the HM-28. The session focus on “Health Insurance Industry — Scope and Career Options”

OBJECTIVE: The session aims to offer a comprehensive understanding of the insurance industry, focusing on key
principles, regulatory frameworks, policy structuring, and risk assessment, while preparing participants for career
roles such as medical underwriting and claims management,

Salient Novel Points Covered:

ROLE: Dr. Kartikeya Sharma provided an insightful overview of the current landscape of the insurance industry,
focusing on its regulatory framework, key terminologies, and various roles and verticals. He delved into the principles
governing insurance, with a special emphasis on the investigation of health claims and the components that make up a
policy. Additionally, Dr. Sharma highlighted the major players in India's insurance sector, giving participants a well-
rounded understanding of the industry's current dynamics.

KEY TAKE AWAY POINTS FROM THE SESSION:

e Understanding the regulatory structure in the current industry (especially healthcare insurance industry)

e Policy constituents

e Evolving roles within the sector and how important it is to remain up-to-date with the knowledge of the
industry

e [tis preferred to upgrade knowledge rather than add on to knowledge, although it was maintained that both
were of equal importance

Q&A and Interactive Session: The session encouraged active participation from students, who not only clarified
their conceptual doubts about the insurance sector, but also asked relevant questions about how to co-relate their
previous experiences in the insurance industry and progress further in their career.

Future Scope: Participants would gain a deeper understanding of policy structuring, claim investigation, and risk
assessment—key skills for medical underwriting. The session also prepares them for roles in health claims
management, actuarial analysis, and insurance operations. As India's insurance industry evolves with digitalization
and regulatory changes, future sessions could focus on Insurtech advancements, data analytics in claims, and
personalized health insurance, offering valuable insights into future career opportunities.




Appropriate caption for the webinar: "Navigating the Future of Insurance: Key Insights for Aspiring Medical
Underwriters and Industry Professionals"
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