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“Master Class Episode 8”

Topic: - Covid 19: Challenges and Opportunities of Healthcare

Date: 5" November 2020 from 04:00 PM to 05:00 PM

Venue: - [[HMR University, Jaipur

Speaker: - Dr Clive Fernandes, MD, MHA Group Clinical Director, Wockhardt Hospital, Mumbai

Number of participants: - 222

Introduction: - This session featured: Dr Clive Fernandes, MD, MHA Group Clinical Director,
Wockhardt Hospital, Mumbai, Maharashtra, India. The event was moderated by Dr Ashok Kaushik ,
Professor, Academic Advisor, IHMR University, Jaipur, and the Session was welcomed by Dr. P.
R. Sodani, President (officiating), IHMR University, Jaipur.

Objective:

Critically reflect on the multifaceted impact of the COVID-19 pandemic and translate its key lessons
into strategic opportunities for building resilient, inclusive, and future-ready systems across health,
governance, economy, and society.

Salient Novel Points Covered:

The COVID-19 pandemic was a defining global event that exposed vulnerabilities and prompted
widespread innovation.

1. Pandemics Are Multi-Dimensional Crises
COVID-19 was not just a health crisis—it simultaneously impacted economics, education,
governance, social structures, and mental well-being, requiring multi-sectoral responses.

2. Rise of Telehealth and Digital Health Solutions
The pandemic accelerated adoption of telemedicine, digital diagnostics, remote monitoring, and e-
pharmacies, reshaping how healthcare is delivered.

3. Work-from-Home and Hybrid Work Models Normalized
Remote work became mainstream, leading to reshaped workplace norms, improved work-life balance,
and redefined productivity metrics.

4. Reinforcement of Local Manufacturing and Self-Reliance
Supply chain disruptions drove countries—especially India—to focus on Atmanirbhar Bharat (self-
reliance), MSME development, and local production of essential goods.




Role:

The role of this theme is to serve as a strategic framework for reflection, reform, and
readiness—using the COVID-19 pandemic as a pivotal point to reshape systems and
societies. It bridges crisis experience with future preparedness, policy innovation, and
resilience-building.

Challenges and Opportunities:

The COVID-19 pandemic revealed deep challenges across all sectors—but also unlocked
transformative opportunities. Understanding both dimensions is key to shaping a resilient and future-
ready society.

Challenges

1. Healthcare System Overload
e Insufficient infrastructure, shortage of health workers, and lack of preparedness strained even
advanced health systems.
2. Economic Disruptions and Inequality
e Job losses, business shutdowns, and economic insecurity disproportionately affected low-
income groups and informal workers.
3. Education Disparities
e School closures and digital divides widened the learning gap, especially in rural and
underprivileged communities.

Opportunities

1. Strengthening Public Health Systems
e Renewed investment in healthcare infrastructure, disease surveillance, and pandemic
preparedness.
2. Acceleration of Digital Transformation
e Rapid adoption of telehealth, remote work platforms, online education, and e-governance.
3. Promotion of Self-Reliance (Atmanirbhar Bharat)
e Boost in local manufacturing, MSMEs, and indigenous innovation to reduce external
dependency.

Q &A and Interactive Discussion:

An interactive session on “Covid 19: Challenges and Opportunities of Healthcare” was engaging,
informative, and participatory to keep the audience involved while delivering valuable insights.

Future Scope:

The long-term impact of COVID-19 is not limited to the pandemic itself, it has redefined how the world
prepares for crises, embraces technology, and prioritizes human and environmental well-being. The future
scope lies in using these insights to transform systems for resilience, inclusion, and innovation.

Appropriate caption for the webinar:

COVID-19: A Crisis Revisited, A Future Reimagined
From Pandemic to Progress: Lessons for a Resilient Tomorrow
Post-Pandemic Pathways: Insights for Sustainable Development




11THMRUESIES %57276/@,5

Episode

Covid 19 : Challenges and
Opportunities for healthcare

{1 Thursday, November 05, 2020

@ 04:00 PM - 05:00 PM (IND1a) =2

SPEAKER WELCOME MODERATGR

Dr. Clive Femandes Dr P. R. Sodani Dr Ashok Kaushik
WD R Prosidoet (Oficatiog) Fralessor, Academic Addda
Sreup Winkal Direstie N1EA Unwarem v Jeur R Loilmraiy, Jaipe
Nodhadh lagitale LM,




First Name Last Name

Rohit Chintawar

sonam

Malini Nair
somya

Alisha Kunte

Dr. Akshita Dharni

Dr. Rashi Rana

Ayan Adhikary

Ayushi Saini

Aishwariya Ms
Astha Sharma

shruti arjaria

Saurabh Kumar

Suhani Rastogi

naina yadav
Neelaksha

Dr Hardik Sankhla
Syed Ayaz

Aastha M

Ankita kuls

shreya suman

Reema Dandavate
Dr. Aksharika
Vaishanvi Rawal
Dr. Poorvi Bangar
Abhisikta

Pratibha Gupta

Niyati Oli

shubham mittal
Tushar Chaudhary

Dr komal Sisodia
Sunita Gureliya
Minora Priya

shreya suman

dr ayushi Mathur
Manya

Jayashree Hira

Dr Ashish Panghal
yash jain

ayushi srivastava
sonali

Shivani

aakanksha yadav
anjali

Himshail Lakhanpal
Shefali

Rachita Gupta

Ajil R

Shreya Sarkar
Dr. Sushmita Biswas
Shounak Chakraborty

Email
parichintawar@gmail.com
sonam.j20@iihmr.in
malini.j19@iihmr.in
somya28.guglani@gmail.com
alishakunte6@gmail.com
akshitadharni.j20@iihmr.in
rranbir0509@gmail.com
ayan.j20@iihmr.in
ayushisaini.j20@iihmr.in
aishwariya.j20@iihmr.in
asthasharma.j19@iihmr.in
shrutiarjaria@gmail.com
saurabh@iihmr.edu.in
suhani.j20@iihmr.in
naina.j20@iihmr.in
neelaksha.j19@iihmr.in
hardik.j20@iihmr.in
syed.j20@iihmr.in
aasthamaingil51@gmail.com
ankita.j19@iihmr.in
shreyasuman.j20@iihmr.in
reema.j20@iihmr.in
aksharika.j20@iihmr.in
vaishnavirawal.j20@iihmr.in
poorvi.j20@iihmr.in
abhisikta.j19@iihmr.in
dr.pratiguptal8@gmail.com
niyati.j20@iihmr.in
subham.j19@iihmr.in
chaudharytusharl4@gmail.com
komalsisodial992 @gmail.com
imsunitagureliya@gmail.com
minorapriya@gmail.com
shreyasuman810@gmail.com
ayushimathurl217@gmail.com
manya.j20@iihmr.in
jayashreehira@gmail.com
ashish.j20@iihmr.in
yashjain709@gmail.com
ayushisrivastava.0@gmail.com
sonali.jl19@iihmr.in
shivanirao.j19@iihmr.in
aakankshayadav047 @gmail.com
anjali.j20@iihmr.in
himshail91@gmail.com
shefalisakpal1999 @gmail.com
rachita.j20@iihmr.in
ajilrd24@gmail.com
shreyasarkar.j20@iihmr.in
sushmita.j20@iihmr.in
shounak.j20@iihmr.in

Registration Time  Approval Status

11/5/2020 16:01 approved
11/5/2020 15:56 approved
11/5/2020 15:56 approved
11/5/2020 15:59 approved
11/5/2020 16:01 approved
11/5/2020 15:51 approved
11/5/2020 16:16 approved
11/5/2020 15:56 approved
11/5/2020 16:11 approved
11/5/2020 15:55 approved
11/5/2020 15:48 approved
11/5/2020 16:57 approved
11/5/2020 17:23 approved
11/5/2020 15:58 approved
11/5/2020 16:13 approved
11/5/2020 15:59 approved
11/5/2020 16:08 approved
11/4/2020 14:33 approved
11/5/2020 15:59 approved
11/5/2020 15:49 approved
11/4/2020 16:21 approved
11/5/2020 15:57 approved
11/5/2020 15:52 approved
11/5/2020 16:12 approved
11/5/2020 15:58 approved
11/5/2020 16:14 approved
11/5/2020 15:59 approved
11/5/2020 16:01 approved
11/5/2020 15:48 approved
11/5/2020 14:44 approved
11/5/2020 15:57 approved
11/5/2020 15:58 approved
11/5/2020 16:00 approved
11/4/2020 16:00 approved
11/5/2020 15:50 approved
11/5/2020 15:59 approved
11/5/2020 15:59 approved
11/4/2020 16:11 approved
11/5/2020 16:04 approved
11/5/2020 15:31 approved
11/5/2020 16:08 approved
11/5/2020 16:01 approved
11/5/2020 16:02 approved
11/5/2020 16:02 approved
11/5/2020 15:40 approved
11/4/2020 16:11 approved
11/5/2020 15:49 approved
11/5/2020 16:05 approved
11/5/2020 15:59 approved
11/5/2020 16:02 approved
11/5/2020 15:59 approved



arshabh

Vinny

Rajat Singh
mohini gupta
Mohit

ruchika meshram
Akansha singh
Riddhi

Ritika Gupta
Yash

Sheryar
Subrata

Garvit Gupta
Aamirs iPad
Aishwarya Satija
Shreeparna Das
Hem

Shree

JUNALI
Anubhav Sharma
Ajay Rajput
Anubha Rastogi
Srujana.)
khushboo Tyagi
Prachee

Yash patle
Nidhi Sharma
avani

Jyoti sejwal
SOHINI

Urvashi Kapoor
Arpita

Amira

Galaxy M30s
ekta shukla
Tanya Gupta
Tasbi

Neha Singh
Vinita Chugwani
Yash patle

Dr Munir Susham
Pragyan Mishra
Manshu Butta
Purnima Rathore
akash

Sheegul Kaushik
ashok

dr kopal

Clive

Bhaskar Tiwary
malvika

Ankit Kumar Jha

shukla
Dureja

Agarwal

Jasrotia
Jain

Battiwalla
RudraPal

Bhargava

priya
SAHOO

Joshi

garde
CHAKRABORTY

Pattanayak
Alvi

Anand

kaushik
singhal
Fernandes

shekhri

aarshabhshuklacool@gmail.com
vinny.j19@iihmr.in
rajatsingh296@gmail.com
mohinig964@gmail.com
mohit.j.20@iihmr.in
ruchika.j19@iihmr.in
asingh2628@gmail.com
riddhi.j20@iihmr.in
ritika.gupta.official @gmail.com
Yashjain.j19@iihmr.in
sheryarbt@gmail.com
rudrapaul32@gmail.com
garvitgupta23041994@gmail.com
aamir.j19@iihmr.in
aishwaryasatija243@gmail.com
shreeparna.j19@iihmr.in
hkb@iihmr.edu.in
shreepriya.j20@iihmr.in
junali.j20@iihmr.in
anubhavpangotra@gmail.com
rajput.ajay4114@gmail.com
anubharastogi93@gmail.com
srujana.jl19@iihmr.in
khushbootyagi94@gmail.com
prachee.j20@iihmr.in
pushpapatle44@gmail.com
nidhigangawat811@gmail.com
avani.j20@iihmr.edu
jyoti.j20@iihmr.in
sohini.j20@iihmr.in
kapoorurvashil7@gmail.com
arpita8.p@gmail.com
amira.j19@iihmr.in
vrushalipothare21@gmail.com
ekta.j20@iihmr.in
tanyaguptall44@gmail.com
tasbi.jl19@iihmr.in
singh.nehaa23@gmail.com
vinita.j19@iihmr.in
yashpatle808 @gmail.com
munir.sharma93@gmail.com
pragymishra.jl9@iihmr.in
manshubuttal998 @gmail.com
purnimarathore1l997 @gmail.com
akash.rv.mahanta@gmail.com
sheegulkaushik94@gmail.com
ashokkaushik@iihmr.edu.in
kopal.j20@iihmr.in
drclive.fernandes@gmail.com
tiwaryb97 @gmail.com
malvika.j20@iihmr.in
ankit.j20@iihmr.in

11/5/2020 16:08 approved
11/5/2020 15:55 approved
11/5/2020 16:06 approved
11/5/2020 15:57 approved
11/5/2020 15:07 approved
11/5/2020 15:53 approved
11/5/2020 16:07 approved
11/5/2020 16:03 approved
11/5/2020 16:02 approved
11/5/2020 16:07 approved
11/5/2020 16:21 approved
11/5/2020 18:01 approved
11/5/2020 15:52 approved
11/5/2020 16:20 approved
11/5/2020 15:57 approved
11/4/2020 15:53 approved
11/5/2020 15:56 approved
11/5/2020 15:41 approved
11/5/2020 15:44 approved
11/5/2020 15:49 approved
11/5/2020 13:37 approved
11/5/2020 13:58 approved
11/5/2020 15:56 approved
11/5/2020 15:50 approved
11/5/2020 15:59 approved
11/5/2020 16:02 approved
11/5/2020 16:06 approved
11/5/2020 16:10 approved
11/5/2020 15:58 approved
11/4/2020 15:46 approved
11/5/2020 16:06 approved
11/4/2020 16:02 approved
11/5/2020 15:49 approved
11/5/2020 16:05 approved
11/5/2020 16:01 approved
11/5/2020 16:06 approved
11/5/2020 15:49 approved
11/5/2020 15:56 approved
11/5/2020 16:36 approved
11/4/2020 15:14 approved
11/4/2020 16:43 approved
11/5/2020 16:09 approved
11/5/2020 16:37 approved
11/5/2020 16:39 approved
11/5/2020 15:50 approved
11/5/2020 16:34 approved
11/5/2020 15:43 approved
11/5/2020 16:05 approved
11/5/2020 10:41 approved
11/5/2020 16:11 approved
11/5/2020 16:03 approved
11/5/2020 16:04 approved



poco
Shubham Jhariya
Aishwariya Ms
Mariya

Tanushka
Manish kumar
Rupal

Vaishnavi

sanchi

dr sankalp Chaudhary

Soundarya Lashya
Saili

simran

Susmit

Dr. Aayushi Sharma
Thakur Yuvraj Singh
Dr Pooja
Dr.Shaina gupta
Siva

Keshav

Mahek

Akshika
P.R.Sodani
Tanvee

shivam teotia
realme 5s

Akshita Sharma
Snehal Thorat
Mercy Sam
shanaia

Shweta

shikha

VRUSHALI
ashlesha beniwal
Shabya singh
Sandeep
Dr.Gandhi Drashti
Nandita Bansal
Komal

Aishwarya Malkar

Dhriti Saikia
Minali

Dr. Richa

Dr. Shaily

Kirti Bhagat
Narendra Singh
Nupur Chauhan
Varun Malik
Sarbpriay Jamwal
Diksha

Biswajit Kumar Jena

Asif
Goyal

Jain
Padhy
bhasin

rattan
Jain

Nautiyal

Kadam

Shastri
shah
POTHARE

Kaur

Modi

Shekhawat

pawar

zovariarahman@gmail.com
shubhamjhariya29@gmail.com
subhi.kunu@gmail.com
mariya.j20@iihmr.in
tanushka.j19@iihmr.in
immanisharyan865@gmail.com
rupal.jl9@iihmr.in
vaishnavipadhy.j20@iihmr.in
sanchi.j19@iihmr.in
tiger.sankalp@gmail.com
soundaryaryp@gmail.com
lahare.j20@iihmr.in
simran.j20@iihmr.in
susmitjain@iihmr.edu.in
aayushi.j20@iihmr.in
yuvraj.j20@iihmr.in
may.poojal5@gmail.com
shainaguptal294@gmail.com
drsivasankari.c@gmail.com
keshav.j20@iihmr.in
mahak922977 @gmail.com
akshika.j20@iihmr.in
sodani@iihmr.edu.in
tanvee.j20@iihmr.in
shivamteotia0O07 @gmail.com
anuja.j19@iihmr.in
akshitas1706@gmail.com
ssnehaltt565@gmail.com
nadar.j20@iihmr.in
shanaia.jl19@iihmr.in
shwetashastri.jl9@iihmr.in
shikhashah018@gmail.com
vrushali.j19@iihmr.in
ashlesha.jl9@iihmr.in
singhamaika@gmail.com
sandeep.j20@iihmr.in
drashtigandhil997 @gmail.com
nanditabansal1234@gmail.com
komal.j19@iihmr.in
aishwarya280297 @gmail.com
shraddha.j20@iihmr.in
dhriti.j20@iihmr.in
minalimathur@gmail.com
richadwivedi.j20@iihmr.in
shailymodi24@gmail.com
kirtibhagat65@gmail.com
narendra@iihmr.edu.in
nupurchauhan2607@gmail.com
vnmalik007 @gmail.com
samratleo29@gmail.com
diksha.j19@iihmr.in
www.jenabiswajit@gmail.com

11/4/2020 16:24 approved
11/4/2020 16:08 approved
11/5/2020 15:47 approved
11/5/2020 15:41 approved
11/5/2020 16:11 approved
11/4/2020 14:33 approved
11/5/2020 16:05 approved
11/5/2020 16:03 approved
11/5/2020 16:14 approved
11/5/2020 15:42 approved
11/5/2020 15:58 approved
11/5/2020 16:01 approved
11/5/2020 16:15 approved
11/5/2020 16:01 approved
11/5/2020 15:47 approved
11/5/2020 15:47 approved
11/5/2020 15:59 approved
11/5/2020 16:07 approved
11/5/2020 16:05 approved
11/5/2020 16:01 approved
11/5/2020 16:06 approved
11/5/2020 14:44 approved
11/5/2020 16:10 approved
11/5/2020 15:54 approved
11/5/2020 15:59 approved
11/5/2020 15:51 approved
11/5/2020 15:53 approved
11/5/2020 15:56 approved
11/5/2020 16:05 approved
11/5/2020 16:34 approved
11/5/2020 17:08 approved
11/5/2020 15:49 approved
11/4/2020 16:12 approved
11/5/2020 15:48 approved
11/5/2020 15:58 approved
11/5/2020 15:47 approved
11/5/2020 15:59 approved
11/5/2020 16:20 approved
11/5/2020 15:49 approved
11/5/2020 16:05 approved
11/5/2020 15:56 approved
11/5/2020 16:17 approved
11/5/2020 16:09 approved
11/5/2020 15:50 approved
11/5/2020 16:23 approved
11/4/2020 15:58 approved
11/5/2020 11:38 approved
11/5/2020 16:09 approved
11/5/2020 16:02 approved
11/5/2020 16:00 approved
11/4/2020 17:30 approved
11/4/2020 16:18 approved



Prachi Tyagi
Harleen Kaur
Akshita

Shravan Kumar
Himani Mudia
Pravie

Himani bhati

alfa khan

Ishita Sawhney
Gurpreet Singh Dhingra
Saumya Sharma
Ayushi kashyap
Mohit saini

Akriti

P.

Himani

Barnali

Nidhi

Vedansh Parashar
Guncha Kapur
Dr.P.B.Abhimanyu
Pulkit

Palak Mahajan
Ayushi kashyap
Dr. Nikhita Bhalla
dipshi

Chetan Rana
Ritima

Nandini

Niharika Goyal
Sanchi Bhasin
nupur

DR AK KHOKHAR
Ankita

Tanzila Bandmaster
Prasija Menon
Garima singh
Anshul

Bharti Verma
Shubham mishra
Netra

Dr.Apeksha
Akanksha

akash

Ayushi

niti

Sayan Kumar Saha
akshita
Debarghya Sarkar
devanshi

Nidhi Chandragade
Tarvinder Saini

Dua
Sodani
kulshreshtha

Raturi

aggarwal

Garg
Krishna

Jana

Goyal

Kadam

Saxena
tyagi

Sharma

gupta

prachi.jl9@iihnr.in
singhswaran100@gmail.com
akshitaawasthi.j20@iihmr.in
saisravan499@gmail.com
himani.mudia@gmail.com
pravie.j20@iihmr.in
Osheen265@gmail.com
alfakhan011@gmail.com
ipshita22@gmail.com
gsdhingral996@gmail.com
saumyasharma.j19@IIHMR.IN
ayu.kashyap25@gmail.com
mohitsaini.j20@iihmr.in
d.akriti95@gmail.com
prsodani@gmail.com

himanikulshreshthaé@gmail.com

barnali.j20@iihmr.in
jadhonnidhi@gmail.com
vedansh96821@gmail.com
gunchakapurl3@gmail.com
baladevarayan@gmail.com
pulkit.j20@iihmr.in
palakmahajan644@gmail.com
ayushikashyap.j20@iihmr.in
nikhita.j19@iihmr.in
dipshi.j19@iihmr.in
lenseyevision09@gmail.com
ritima.j20@iihmr.in
nandini.j19@iihmr.in
niharikagoyal.j20@iihmr.in
dt.sanchibhasin@gmail.com
nupur.j20@iihmr.in
akkhokhar@iihmrdelhi.edu.in
ankita.j20@iihmr.in
tanzila.j19@iihmr.in
prasija57@gmail.com
honeydeel5@gmail.com
anshul@iihmr.edu.in
bharti.j19@iihmr.in
shubhammishra.j20@iihmr.in
netrakadamO@gmail.com
apeksha.j20@iihmr.in
bdrakanksha94@gmail.com
akash.j20@iihmr.in
ayushisaxena.j20@iihmr.in
nitityagi3@gmail.com
sayankumarsaha73@gmail.com
akshitasharma.j20@iihmr.in
debarghya.j20@iihmr.in
devanshi2701@gmail.com
himansh94ji@gmail.com
tarvinderQ9saini@gmail.com

11/5/2020 15:57 approved
11/5/2020 16:05 approved
11/5/2020 16:38 approved
11/5/2020 19:00 approved
11/4/2020 14:31 approved
11/5/2020 16:01 approved
11/5/2020 16:06 approved
11/5/2020 15:48 approved
11/5/2020 16:47 approved
11/5/2020 15:58 approved
11/5/2020 15:56 approved
11/5/2020 16:11 approved
11/5/2020 16:01 approved
11/5/2020 16:09 approved
11/5/2020 16:00 approved
11/5/2020 16:26 approved
11/5/2020 16:00 approved
11/5/2020 15:55 approved
11/5/2020 17:34 approved
11/5/2020 15:57 approved
11/5/2020 15:59 approved
11/5/2020 16:06 approved
11/5/2020 16:35 approved
11/5/2020 16:07 approved
11/5/2020 15:58 approved
11/5/2020 15:49 approved
11/5/2020 15:43 approved
11/5/2020 16:01 approved
11/5/2020 15:56 approved
11/5/2020 15:56 approved
11/5/2020 16:10 approved
11/5/2020 16:00 approved
11/5/2020 15:57 approved
11/5/2020 16:05 approved
11/5/2020 15:41 approved
11/5/2020 15:55 approved
11/5/2020 15:55 approved
11/5/2020 15:37 approved
11/4/2020 16:23 approved
11/4/2020 16:21 approved
11/5/2020 15:52 approved
11/4/2020 14:55 approved
11/5/2020 15:41 approved
11/5/2020 15:52 approved
11/5/2020 16:00 approved
11/5/2020 15:50 approved
11/5/2020 15:54 approved
11/4/2020 15:51 approved
11/4/2020 16:05 approved
11/5/2020 15:49 approved
11/5/2020 15:52 approved
11/5/2020 16:03 approved



Dr.Swati Dwibhashyam
Apoorva bhargava
kunal

screen 1

Priya Singh sisodia
Rima

Dr. Tanmay
kanika

Galaxy A6+
Narma

Mahima

Asiya Murtaza
shreosee

Abirami

datta
Charaniya
sharma

Jha

Kumaran

swati.j20@iihmr.in
apoorva.j20@iihmr.in
kunalkothyari.j20@iihme.in
rubina.hassan99@gmail.com
priasisodia09@gmail.com
rima.j20@iihmr.in
tanmay.charaniya@gmail.com
kanika.j20@iihmr.in
akashi.j20@iihmr.in
narma.bhattacharyal3@gmail.com
mahima.j19@iihmr.in
asiya.j19@iihmr.in
shreosee.j19@iihmr.in
abiramik1603@gmail.com

11/5/2020 16:05 approved
11/5/2020 16:10 approved
11/5/2020 16:16 approved
11/5/2020 16:13 approved
11/5/2020 15:58 approved
11/4/2020 16:09 approved
11/5/2020 15:51 approved
11/5/2020 15:57 approved
11/5/2020 16:00 approved
11/5/2020 16:02 approved
11/4/2020 14:23 approved
11/5/2020 15:54 approved
11/5/2020 17:13 approved
11/5/2020 15:55 approved



