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Alumni

From: Placements
Sent: 11 August 2026 01:12 PM
To: MBA HM 30; MBA HA 02; MPH Cohort 01
Cc: N Satheeshkanna; Anshul Goyal; Anita Thapa; Ramavatar Saini; Jeevani Khandelwal
Subject: Joint Certification Programme (JCP 3.0) in Health Insurance with Niva Bupa || 

Registration till 12th Aug 2026, 10:00 AM
Attachments: JCP Flyer PDF.pdf

Dear Students, 

This is to inform you that Niva Bupa Health Insurance (NBHI) is collaborating with IIHMR University 
through its Joint Certification Programme (JCP 3.0), an initiative designed to enhance the industry 
readiness of our budding management professionals. The programme aligns with Niva Bupa’s shared 
objective of fostering collaboration, knowledge sharing, and professional networking, with the ultimate aim 
of harmonising and elevating professional standards within the insurance sector. 

Program Objective 

The JCP 3.0 seeks to train and upskill candidates to be future-ready managers. By pooling the expertise of 
Niva Bupa and your institution, the program provides participants with a unified framework for validating 
their knowledge, skills, and competencies in the critical field of health insurance. This collaboration 
enhances the credibility and recognition of certified professionals, facilitating their career advancement. 

Key Program Modules 

The curriculum, designed and delivered by NBHI experts, will cover essential industry knowledge over 8 
sessions: 

1. Insurance Industry & Health Insurance as a wealth preserver & wellbeing tool. 
2. Basics of Insurance (Principles and Terminologies). 
3. Insurance Products with focus on Health Insurance Products. 
4. Health Insurance Underwriting & Claims as a moment of truth. 
5. Customer Service (Grievance redressal through ombudsman and consumer courts). 
6. The World of Insurance Analytics. 
7. Organization Culture & Future Readiness (People, Process, etc.). 
8. Career in Insurance – An overview. 

From Niva Bupa Health Insurance (NBHI): 

 Duration: The program will run for 2 days-5 hrs-Per day 
 Mode: Delivery will be in the Physical classroom mode at the campus (Venue will be share 

shortly) 
 Resources: All specialized content and experienced speakers will be provided by Niva Bupa 

Health Insurance. 
 Certification: An E-Certificate will be provided by NBHI upon successful completion. 

Interested students kindly Registered yourself on Below mentioned link latest by Tomorrow 12th Aug 2026 
(Before 10:00 am),  

Please Note: No withdrawal after registration. 
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REGISTRATION- Joint Certification Programme (JCP 3.0)- Niva Bupa Health Insurance (NBHI) – Fill out 
form 

 

 

               

With Regards, 
 

 

PLACEMENT CELL  

 
 

A: IIHMR University | 1, Prabhu Dayal Marg,  
Near Sanganer Airport, Jaipur – 302029 

         
E: placements@iihmr.edu.in| W: www.iihmr.edu.in 
P: +91 141 3924700 

Go Green: - Please do not print this email unless it is necessary. Every unprinted email helps the environment  

 
 

 



IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT    

“Niva Bupa- Joint Certification Programme (JCP3.0)” 
 

EVENT: Niva Bupa – Joint Certification Programme (JCP 3.0) 

TOPIC: Be the “I” in Insurance 

DATE: 19th and 20th August 2026 from 4:00 PM to 9:00 PM 

VENUE: IIHMR University, Jaipur, India 

SPEAKER: Mr. Deepak Jain, AM- Talent Academy, Niva Bupa 

NUMBER OF PARTICIPANTS: 19th Aug- 194 Students,  

                                                         20th Aug- 195 Students 
 

INTRODUCTION: 

The Niva Bupa Health Insurance – Joint Certification Programme (JCP 3.0) session provided an overview of key 

concepts related to insurance and health insurance. The session covered fundamental insurance terminology, major 

categories of insurance products, underwriting, network hospitals, and the claims process. The training also 

explained the distinction between cashless and reimbursement claims and highlighted the documentation required 

for processing health insurance claims. 

OBJECTIVE: 

• To develop a foundational understanding of insurance concepts and terminology. 

• To understand major life, general and health insurance products. 

• To understand the role of underwriting in assessing and pricing insurance risk. 

• To understand health insurance claim mechanisms, including cashless and reimbursement claims. 

• To familiarize participants with network hospitals and important documents required for claims. 

• To understand the overall flow from claim intimation and document verification to final claim payment. 
 

Salient Novel Points Covered: 

• Insurance terminology: proposer, KYC, grace period, lapse, portability (PORT) and network hospital. 

• Life insurance products: term insurance, endowment policy, ULIP and whole-life insurance. 

• General insurance products: motor, marine, asset, fire and property insurance. 

• Health insurance products: indemnity covers, fixed-benefit covers and critical-illness covers. 

• Health insurance arrangements: individual/floater cover, group cover and mass policies. 

• Underwriting as the process of assessing risk, selecting risk and deciding the terms and premium of insurance 

cover. 

• Claims management, including cashless and reimbursement mechanisms. 

• Important claim documents such as doctor's prescription, hospital bill and discharge summary. 

• Claims process: intimation and registration → verification of documents → capturing billing information and 

coding → processing/adjudication → final claim payable. 

 

KEY TAKEAWAY POINTS FROM THE SESSION: 

• Insurance provides financial protection against specified risks and losses. 

• Health insurance may operate through indemnity-based reimbursement or fixed-benefit payments, depending 

on the product. 

• Cashless claims are associated with network hospitals, while reimbursement involves the insured paying the 

hospital and subsequently submitting documents for reimbursement. 



  

            

 

                  

 

 

 

 

 

 

 

 

• Proper documentation is essential for claim processing and settlement. 

• Underwriting is important because the insurer assesses the degree of risk before deciding whether and at what 

price to accept the risk. 

• Understanding insurance terminology and claim procedures is important for both healthcare professionals and 

policyholders. 

 

Q&A and Interactive Session: 

The session supported interactive learning through explanation of practical insurance concepts and processes. 

Discussion points were centered on understanding insurance products, underwriting, network hospitals, cashless 

versus reimbursement claims, and the documents required for claim submission. No specific individual questions 

were documented in the shared material. 

 

CAREER & PLACEMENT PERSPECTIVE: 

• The session provided practical exposure to the health insurance industry and its major functional areas, 

helping students understand career pathways beyond conventional healthcare delivery roles. 

• Knowledge of underwriting, claims management, policy administration, health insurance products and 

network hospital operations can support entry-level opportunities in insurance companies and healthcare-

financing organizations. 

• Understanding cashless and reimbursement claims, claim documentation and network hospitals is relevant to 

roles in claims processing, hospital insurance desks and healthcare operations. 

• Exposure to risk assessment and underwriting can be useful for students interested in insurance operations, 

risk management and analytical roles. 

• Understanding health insurance products and policyholder requirements can support opportunities in 

customer relationship management, business development, insurance operations and related service functions. 

• For MPH students, health insurance knowledge can complement career pathways in health financing, 

healthcare management, healthcare consulting, insurance programme management and public–private health 

initiatives. 

• Familiarity with insurance terminology and the regulatory role of IRDAI can strengthen students’ 

preparedness for interviews and placement opportunities in the health insurance sector. 

• The session demonstrated the link between healthcare delivery and financial protection, broadening students’ 

understanding of the healthcare ecosystem and its employment opportunities. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 






















