The IIHMR University, Jaipur
A Brief Report on Training for April 2017 — March 2018

The IIHMR University, Jaipur is a leading University in the country for skill development to
improve the management practices in health sector. The training and capacity building efforts
of the university benefited huge number of policy makers, advisors, hospital managers, health
managers, planners, decision-makers, and pharmaceutical professionals at national and
international levels to improve the leadership and management skills.

During April 2017 — March 2018, we have conducted 25 MDPs/training programs and able to
attract 342 participants (National: 148 and International: 194). The international participants
were from Afghanistan, Bangladesh, Bhutan, Mauritius, Singapore, Maldives, Sudan, Timor-
Leste, Zimbabwe, Pakistan, Myanmar, Sri-Lanka, Liberia, Cambodia, Kenya and the national
participants were from Delhi, Uttar Pradesh, Bihar, Karnataka, Rajasthan, Arunachal Pradesh,
Andhra Pradesh, Jammu, Maharashtra, Meghalaya, Haryana, Sikkim, Assam, Punjab and Odisha.

The training programs at IIHMR University can be classified as follows:

University’s Overall Progress towards Training
(April 2017- March 2018)

Program Category Duration of Number of Number of
Programs Programs Participants

Management Development 5-day 8 95
Programs (MDPs)

2 | Custom Training Programs 3-day to 5-day 15 243
(CTPs)

3 | WHO Fellowship Training 10-day 2 4
Program
TOTAL 3-day to 70-day 25 342

Institute/School-wise Progress on Training

The IIHMR University’s constituent institute/schools are as follows: 1) Institute of Health

Management (IHMR); 2) School of Pharmaceutical Management; and 3) School of Rural
Management (SRM). During April to March 2018, the contribution by the Institute/Schools in
training is given below



Institute/School-wise Progress on Training

(April 2017-March 2018)
# | Institute/School Number of Programs Number of
Participants
MDP CTP WHO- PDC Total
FTP
1 [ Institute of Health 2 15 2 0 19 269
Management Research
(IHMR)
2| School of Pharmaceutical 6 0 0 0 6 73
Management (SPM)
3| School of Development 0 0 0 0 0 0
Studies (SDS)
TOTAL 8 15 2 0 25 342

Management Development Programs (MDPs)

The University announces the program in the open market to seek nominations from various
agencies such as Governments, International agencies, hospitals, NGOs and pharmaceutical
organizations. During the April 2017— March 2018, total seven MDPs were organized at IIHMR
University, Jaipur. These MDPs were organized by Institute of Health Management Research
(IITHMR) and School of Pharmaceutical Management (SPM). The School of Development Studies
(SDS) did not contribute in any MDP during this period.

MDPs Planned Vs Organized at IIHMR University Level
(April 2017 - March 2018)

# | Quarter IIHMR SPM SDS
Planned Conducted Planned Conducted | Planned Conducted
1 Ql 0 0 2 2 0 0
2 Q2 4 0 3 2 0 0
3 Q3 3 2 2 1 1 0
4 Q4 3 0 4 1 2 0
Total 10 2 11 6 3 0




Institute of Health Management Research: During April 2017 - March 2018, IHMR organized
two MDPs against the planned seven MDPs. The details of the MDPs organized and MDPs
planned but not organized are given below.

MDPs Organized by IHMR April 2017-March 2018

# Program Title Duration Dates Coordinator Number of
Participants
1. | Leadership & Strategic 3-day November P. R. Sodani 15
Management in Healthcare for 8-10, 2017
the Senior Management
Executive
Healthcare Operations 3-day December Susmit Jain 7
Management: Techniques and 1-3,2017
Applications
Total 22

MDPs Planned but not Organized by IHMR, April 2017 — March 2018

Program Title

Dates

Coordinator

Data Management and Analysis using

August 29-31,2017

Veena Nair Sarkar

SPSS

Disaster Management and

September 4-8, 2017

S.K. Puri

Preparedness

Social and Behavioral Change

September 4-8, 2017

Neetu Purohit

Communication Intervention in

Healthcare

Hospital Marketing

September 18-20, 2017

Seema Mehta

Hospital Management

November 6-10, 2017

S. K. Puri

Social Marketing for Health and

December 18-22, 2017

Seema Mehta

Development

Improving Quality Care and Patient

February 12-16, 2018

Veena Nair Sarkar

Management in Hospitals

Strengthening Health Systems in Lower

February 26-March 2, 2018

P. R. Sodani

Middle-Income Countries
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Sponsoring Agencies of IHMR MDP’s, April 2017-March 2018

Sponsoring Agencies Country
Leadership and Strategic Management in Healthcare for Senior Management
Executive, November 8-10, 2017
» City Corporation General Hospital, Chittagong City Corporation, Bangladesh
Chittagong.
* National Program for Control of Blindness, Directorate of Health Services, India
Naharlagun, Papum Pare, Arunachal Pradesh.
* |[IHMR University
Healthcare Operations Management Techniques and Applications, December 1-3,
2017
* National Open College, Kathmandu Nepal
* Alchemist Hospitals Ltd.- Panchkula, Haryana India

School of Pharmaceutical Management: During April 2017 — March 2018, SPM organized five
MDPs against the planned seven MDPs. The details of the organized MDPs and MDPs planned
but not organized are given below.

MDPs Organized by SPM, April 2017 — March 2018

Program Title Duration Date Coordinators Number of
Participants

Logistic Management of 5-day April 24-28, 2017 Saurabh 26

vaccines with special focus on Banerjee

Strengthening cold chain

Developing Sales Force 5-day May 24-28, 2017 Sandeep 11

Effectiveness Narula

Patient Medication Safety and 5-day August 21-25, Abhishek 9

Quality Management 2017 Dadhich

Safeguarding Quality of 5-day September 18-22, | Saurabh 15

Medicine in Resource Limited 2017 Banerjee

Setting

Medication and Pharmaceutical 5-day December 11-15, N.K. Gurbani 3

Management in Hospitals 2017

Medication and Pharmaceutical 5-day February 26 to N.K. Gurbani 9

Management in Hospitals March 2, 2018

Total 73
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MDPs Planned but not Organized by SPM, April 2017—- March 2018

Program Title Duration | Dates Coordinator
Legal Issues in Health and Pharma 3-day September 11-13, C. Ramesh
Sector 2017
Pharmacovigilance and Drug 5-day October 30- Rahul Sharma
Monitoring November 3, 2017
Clinical Data Management 3- day January 15-17, Ashok Peepliwal

2018
Strengthening Performance 5-day January 15-19, C. Ramesh
Management System for 2018
Pharmaceutical Sector
Digital and Social Media Marketing | 5-day February 12-16, Sandeep Narula
and Analytics in Healthcare 2018
Entrepreneurship for Micro Small 3-day March 5-7, 2018 Ashok Peepliwal

and Medium Enterprise (MSME)

Pharma Units




Sponsoring Agencies of SPM MDP’s, April 2017- March 2018

Sponsoring Agencies Country
Logistic Management of vaccines with special focus on Strengthening cold chain,
April 24-28, 2017
* Medicines Control Authority of Zimbabwe Zimbabwe
¢ PWC International Development Switzerland
* National Medical Supplies Fund Sudan
* Ministry of Health, Seychelles Hospital Seychelles
e Serum Institute of India Pvt Ltd (Pune) India
* Godrej & Boyce Mfg. Co. Ltd. (Mumbai) India
* General and Health Logistics International Limited Nigeria
* Ministry of Health & Medical Services Kiribati
* Department of Medical Supplies & Health Infrastructure (DMSHI) (Ministry Bhutan
of Health, Bhutan)
* Department of Health & Family (NHM-Odisha) India
* Kenyatta National Hospital, Division of Family Health (Ministry of Health- Kenya
Kenya)
» Jamshedpur Utilities and Services Company Limited India
Developing Sales Force Effectiveness, May 24-28, 2017
* Romsons Group of Companies — New Delhi India
* Sushruta Surgicals Pvt. Ltd. — Bhuvneshwar (Odisha) India
e Xcellen, PTE Ltd. Singapore
*  Allergan- Bangalore (Karnataka) India
e Pfizer Ltd. — Mumbai (Maharashtra) India
e Tablets India Ltd. (Chennai) India
Patient Medication Safety and Quality Management” August 21-25, 2017
* Department of Health and Family Welfare (NHM- Maharashtra) India
* Tata Memorial Hospital — Mumbai (Maharashtra) India
Safeguarding Quality of Medicines in Resource —Limited Settings, September 18-22,
2017
* Department of Pharmacovigilance and Control, (Ministry of Health - Timor- Timor-Leste
Leste)
* Autonomous Service for Medicine and Health Equipment (SAMES) (Ministry Timor-Leste
of Health - Timor-Leste)
* Medicines Control Authority of Zimbabwe Zimbabwe
* Medical Supplies Division, Ministry of Health — Sri-Lanka Sri-Lanka
* Jigme Dorji Wangchuck National Referral Hospital Bhutan
* Ministry of Health and Quality of Life — Mauritius Mauritius
* Odisha State Medical Corporation — Bhuvneshwar India
e United States Pharmacopeia - India India
» Directorate of H & FW — Government of Himachal Pradesh India
¢ National Medicine Supply Sudan




5 Leadership and Strategic Management in
Healthcare for Senior Management Executive, November 8-10, 2017

City Corporation General Hospital, Chittagong City Corporation, Chittagong Bangladesh
National Program for Control of Blindness, Directorate of Health Services, India
Naharlagun, Papum Pare, Arunachal Pradesh.
IIHMR University Jaipur India
6. Healthcare Operations Management
“Techniques and Applications, December 1-3, 2017
National Open College, Kathmandu Nepal
Alchemist Hospitals Ltd.- Panchkula, Haryana India
7. Medication and Pharmaceutical Management in Hospitals, December 11 to 15, 2017
Health Insurance Corporation, Khartoum State Sudan
Medicine Sans Frontiers-Switzerland, Operational Center of Geneva (OCG) MSFCH- Kenya
Kenya Mission
8. Medication and Pharmaceutical Management in Hospitals
February 26 to March 2, 2018
St. Joseph's Catholic Hospital Liberia

Congo Town, Monrovia, Liberia

Royal Government of Bhutan Bhutan

MDPs Planned but not Organized by School of Development Studies: During April — March 2018.

# Program Title Duration | Dates Coordinator
1. Rural Marketing and Consumer 5 - day November 6-10, Tanjul Saxena
Behavior 2017
2. Sustainable Agriculture and Food 5-day February 12-16, Ratna Verma
Security 2018
3. Corporate Social Responsibility 5-day March 12-16, 2018 | Tanjul Saxena




Custom Training Programs (CTPs)

The University receives request from various agencies to organize training program for their
organization. CTPs are designed and conducted based on request received from an
organization. During the April 2017— March 2018, the University conducted the twelve Custom
Training Programs. The CTPs were organized by Institute of Health Management Research
(IHMR). These programs were organized for national and international participants. These
programs were organized for the following organizations:

CL Gupta Eye Institute
Orbis International

Khesar Gyalpo University of Medical Sciences, Bhutan
NHM Odisha

SAARC TB & HIV/ AIDS Centre (STAC), Nepal

Kandahar University, Afghanistan
UNFPA
Ministry of Health Sri Lanka
HISP India
. Melinda Gates Foundation
. Ministry of Public Health Afghanistan
. Power Grid Corporation of India Ltd
. AKCC Afghanistan
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Custom Training Programs (CTPs) organized by IHMR, April 2017 — March 2018

Program Title

Duration
(day)

Date

Coordinator

Number of
participant

Training Program on
Leadership and Management
Development

3-day

April 14-16,
2017

Nutan Jain

11

Training Programme on
Leadership and Strategic
Management in Health Care
for Bhutan

5-day

May 8-12,
2017

P.R. Sodani

15

SAARC Regional Training on
Operational Research on TB
and HIV/AIDS

5-day

June 12-16,
2017

P. R. Sodani

10

Logistics Management of
Vaccines with Special Focus on
Strengthening Cold Chain for
NHM, Odisha

5-day

June 19-23,
2017

P. R. Sodani

26




5. Research Methods for Faculty 5-day July 24-28, Anoop Khanna 11
of Kandahar University, 2017
Afghanistan
Under Kandahar University —
Johns Hopkins University
Exchange Program

6. Data Analytics for Faculty of 5-day July 31 - J. P. Singh 11
Kandahar University, August 4,
Afghanistan 2017
Under Kandahar University —
Johns Hopkins University
Exchange Program

7. International Training Program | 10-day October 23- P. R. Sodani 25
on Family Planning and November 3,
Reproductive Health 2017
Commaodity Security (A
Collaborative Effort Between
UNFPA and IIHMR)

8. Leadership and Strategic 5-day October 30- P. R. Sodani 17
Management in Healthcare for November 3,
Sri Lanka 2017

9 Training Program for DHIS2 5-day November 6- P. R. Sodani 21
Academy Level 1 Design and 10, 2017
Customization

10. Leadership and Strategic 5-day November P. R. Sodani 22
Management in Healthcare for 13-17, 2017
Sri Lanka

11. | Capacity Building Training 2-day December 21- | P. R. Sodani 18
Workshop in Vaccine 22,2017
Economics

12 Leadership and Strategic 5-day January 1-5, P. R. Sodani 16
Management for Senior 2018
Management Executives in TB
Control for Afghanistan

13 Hospital Management for 3-day January 18- S. K. Puri 11
Faculty of Kandahar University 20, 2018

14 Advance Techniques of 3-day March 15-17, | Tanjul Saxena 20
Energizing to Heal the Body 2018
and Mind for Senior Executives

15 Hospital Management for 6-day March 26-31, | PR Sodani 9
Afghanistan 2018

Total

243




WHO Fellowship Training Programs

The WHO Fellowship Program is a significant means of WHO support for the development and
strengthening of human resources for the health sector. During the April 2017— March 2018,
the University conducted two WHO Fellowship Programs. The WHO Fellowship Program were
organized by Institute of Health Management Research (IHMR). These programs were
organized for national and international participants. The details are as follows.

WHO Fellowship Program organized by IHMR, April 2017 — March 2018

# Program Title Duration | Date Coordinator | Number of
(Days) Participants
1. | Managing Public Health 10- day July 10-21, 2017 S. K. Puri 2
Programs for India
2. | Primary Health Care 10- day August 14-25, 2017 | S. K. Puri 2
Management for Myanmar
Total 4




