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ealth systems have con-
Htributed enormously to

better health and, but
their contribution could be
greater, especially formarginal-
ized people. Withitsbillion-plus
population and less-than-equi-
tableaccesstohealthcare, India
has the responsibility to utilize
these building blocks to trans-
formitshealth system, especial-
lyin the wake of the pandemic.

Recent experience of Cov-
id-19 pandemic clearly depicts
that in order to build a strong
health system in India, there
needs to exist an integrated
system of primary-secondary
and tertiary care institutions.

Multiple organizationsinter-
act to influence health systems
service delivery, including the
Ministry of Health and Family
Welfare, public and private
sector players, non-health sec-
torsand actors,administrators,
non-governmental organiza-
tions, and professional associ-
ations. The role of the private
sectorisverycritical asitstrong-
lyinfluencestheservicedelivery
of a health system. There is no
one-size-fits-allway of maximiz-
ing synergies between various
actors to strengthen health
systems because local contexts
vary significantly

India’shealth workforce con-
sists broadly of health service
providers, nursing profession-
als, para-medics, management
professionals for health and
hospital with enormous varia-
tion in their level and skill. An
efficienthealth workforceisalso
available, responsive, and pro-
ductive. To achieve this, man-
aging dynamic labour markets
and improving the distribution
and performance of the existing
health workforce is important.
Suggestions for improvement
during the pandemic include:
increasing trained and skilled
workforce in contract-trac-
ing, case management; use
of tele-medicine and e-health
for enhancing the accessibility
and availability of various treat-
ments and advises to the popu-
lation atlarge. Thereisastrong
need to develop district hospi-
tals as the center of excellence
for providing training, technical
and professional supporttopub-
licand privatesectorinstitutions
in the district — local capacity
needsto be strengthened.

The generation andstrategic
use of information on health
systems is an integral part of
governance. A well-function-
ing health information system

ensures the production, anal-
ysis, dissemination and use of
reliable and timely health in-
formation by decision-makers
atdifferentlevels.

Also, a well-oiled health sys-
tem ensures equitable access
to essential medical products,
vaccines and technologies of
assured quality, safety, efficacy
and cost-effectiveness,and their
scientifically sound and cost-ef-
fective use. Recent experience
strongly suggestsrevisiting the
Indian Public Health Standards
(IPHS) for district hospitals,
sub-district hospitals, commu-
nity health centers, primary
health centers together are
the nerves of the public health
systemin India, their standards
in terms of service delivery, hu-
man resources, equipment,
supplies, and infrastructure
need to bere-visited.

A good health financing sys-
tem raises adequate funds for
health toensure people canuse
needed services. There is an
urgent need to increase public
health spending in India. The
National Health Policy, 2017
intends to increase the public
health spending by 2.5% of GDP
by 2025 from the current 1.3%.
India’s health system is clearly
underfunded, so the question
arises: can we achieve the in-
tended goal of National Health
Policy with this speed and ef-
fort? India’s health financing
policies should focus more on
making the health system re-
silient, and improving health
security, and universal health
coverage requires total trans-
formationinour policy, coupled
withstate governmentsincreas-
ingtheir healthbudgetbymore
than 8% of their state budget.

Leadership and governance
isthe most complex but critical
building block of India’s health
systemthatidentifiestherole of
the governmentanditsrelation
to other actors whose activities
impact health systems. Over-
seeing and guiding the private
as well as public health system
is key to ensure strategic poli-
cy frameworks exist and are
combined with effective su-
pervision, coalition building,
providing appropriate regula-
tions and incentives, attention
tosystem-design, and ensuring
accountability. The pandemic
depicted thatIndia’s health sys-
temrequiresaclearvisiontoen-
hance the standards of health
for the population.

(ThewriterisaHealth Econo-
mist and Public Health Special-
ist. Currently Pro-President of
ITHMR University, Jaipur)



